
Remote Education Provision at Framwellgate School 
Durham: Information for Parents and Carers 

This information is intended to provide clarity and transparency to students and parents 

and carers about what to expect from remote education if local restrictions require entire 

cohorts (or bubbles) to remain at home.  

For details of what to expect where individual students are self-isolating, please see the 

final section of this page. 

The remote curriculum: what is taught to students at home 

What should my child expect from immediate remote education in the 
first day or two of students being sent home? 

 

Following the first few days of remote education, will my child be 
taught broadly the same curriculum as they would if they were in 
school? 

 

Remote teaching and study time each day 

How long can I expect work set by the school to take my child each 
day? 

We expect that remote education (including remote teaching and independent work) will 

take students broadly the following number of hours each day: 

Secondary school-aged students not 

working towards formal qualifications 

this year 

Students will be expected to complete 

5 hours of remote learning per day in 

line with their school timetable. 

Students will be expected to log on to Microsoft Teams to access their lessons for the 

day. Students will follow their timetable as they would in school. Teaching staff will set 

tasks and work from the normal curriculum being taught in school. Students who do 

not have access to a mobile device or computer should alert the school and support 

will be given. Email: enquires@framdurham.com  Telephone: 0191 3866628 

Staff will deliver and teach the planned curriculum remotely as we would do in school 
wherever possible and appropriate. However, we have needed to make a small number 
of changes in some subjects, for example, in art and technology where specialist 
equipment maybe normally be required. 
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Secondary school-aged students 

working towards formal qualifications 

this year 

Students will be expected to complete 

5 hours of remote learning per day in 

line with their school timetable. 

Accessing remote education 

How will my child access any online remote education you are 
providing? 

 

If my child does not have digital or online access at home, how will you 
support them to access remote education? 

We recognise that some students may not have suitable online access at home. We take 

the following approaches to support those students to access remote education: 

 

 

 

 

 

 

All students have access to Office 365 and Microsoft Teams. Students should log on 

to Office 365 using the log in details and password they would use in school. If help is 

needed resetting a password, parents/carers should contact the school by email: 

enquires@framdurham.com  or telephone: 0191 3866628. 

A ‘How to Use Teams’ from a parent/carer perspective is available on our school 

website. Students have daily reminders in lessons on how to access tasks that have 

been sent to them. 

We require all students to have the minimum of one device whether a mobile 

telephone/ipad/games console or PC that can access Teams. We do not request that 

students complete their work on a computer, but all work is to be completed in their 

exercise books. Uploading copies of completed work can be done through any of the 

devices mentioned above. 

 

We do have a limited number of devices and dongles that can be issued to students 
who do not have access to Teams or do not have internet access. Please contact 
your pastoral manager or head of year. If we cannot provide you with a device, a 
student will be sent printed materials in line with the curriculum or asked to work in 
school. 
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How will my child be taught remotely? 

We use a combination of the following approaches to teach students remotely: 

 

Engagement and feedback 

What are your expectations for my child’s engagement and the support 
that we as parents or carers should provide at home? 

 

Our  remote teaching approaches include: 

• live teaching (online lessons). 

• recorded teaching (e.g. Oak National Academy lessons, video/audio 
recordings made by teachers) 

• textbooks and reading books supplied by the school. 

• commercially available websites supporting the teaching of specific subjects or 
areas, including video clips or sequences. 

• Whole or year group assemblies live and recorded. 

• Organisations delivering workshops on wellbeing. 

• Small group intervention sessions to support with catch up. 

• Individual careers and progress meetings. 

 

• We expect students to engage daily with their online learning. Parents and 
carers can help by ensuring that students are prepared for the day with the 
equipment they need to learn. If students do not have access to this equipment 
the parent/carer should notify the school and their child’s head of year. Email: 
enquires@framdurham.com  Telephone: 0191 3866628 

• Parents/carers should encourage a daily routine of learning and promote self-
regulation, independence and responsibility. Parents/carers should encourage 
their children to have regular daily exercise and screen breaks that are built 
into the school day. 

• If students need further support or explanation from their subject teachers 
parents/carers should encourage them to contact the member of staff online or 
through email, including during the lesson. 

• Parents/carers can also support their children with their organisation by helping 
them meet the deadlines set through the Teams assignment application. 
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How will you check whether my child is engaging with their work and 
how will I be informed if there are concerns? 

 

How will you assess my child’s work and progress? 

Feedback can take many forms and may not always mean extensive written comments 

for individual students. For example, whole-class feedback or quizzes marked 

automatically via digital platforms are also valid and effective methods, amongst many 

others. Our approach to feeding back on student work is as follows: 

 

Additional support for students with particular needs 

How will you work with me to help my child who needs additional 
support from adults at home to access remote education? 

We recognise that some students, for example some students with special educational 

needs and disabilities (SEND), may not be able to access remote education without 

support from adults at home. We acknowledge the difficulties this may place on families, 

and we will work with parents and carers to support those students in the following ways: 

• Student engagement is monitored daily by subject staff and the pastoral staff. 
We will use the points system in SIMS to track engagement.  Teachers will 
intervene initially with an email informing parents/carers that tasks have not 
been competed leading up to the curriculum leader intervening by contacting 
parents/carers through a telephone call to offer further support.  

• The pastoral team will also intervene and will focus on several students 
through daily contact. They will focus on the students who are not engaging in 
learning across several subjects. 

• When students submit work to staff, they will receive an initial 
acknowledgement that work has been completed. 

• As staff are following their planned curriculum, students will receive feedback 
in line with the planned teaching block as they would in school. 

• This will be through Teams, live or through a recording where the modelling of 
answers is shown, and students are encouraged to complete green pen 
improvements. 

• Staff are encouraged to use One Note, Microsoft Forms/quizzes to give 
students immediate feedback on their understanding. 
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Remote education for self-isolating pupils 

Where individual students need to self-isolate but the majority of their peer group remains 

in school, how remote education is provided will likely differ from the approach for whole 

groups. This is due to the challenges of teaching students both at home and in school. 

If my child is not in school because they are self-isolating, how will 

their remote education differ from the approaches described above?  

 

• The SEND department will use break-out rooms in Teams to support students 
with additional needs, during their timetabled lessons. SEND students are also 
accessing support from within school.  

• The SENCO will assess the needs of students daily and intervene where 
necessary to ensure that students are supported academically as well as 
emotionally. 

• Staff will continue to use extensive scaffolding in lessons to support students 
with the completion of tasks. Live lessons offer students the support to ask 
questions and complete tasks together and access modelling. 

• Small literacy and numeracy intervention classes will continue through Teams. 

 

Students who are self-isolating will be taught a planned and well-sequenced 

curriculum with meaningful and ambitious work each day in line with their timetable, 

including providing feedback. They will be invited to join the lesson remotely, live from 

home. 


