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2020 Annual General Meeting  
 

EXECUTIVE DIRECTOR / REGISTRAR’S REPORT 
 

  
When accepting this position and before starting in September I had designed a basic 
manual – a roadmap of what to do and how to do it, based on the detailed work and sound 
preparation of my predecessor Jo Crossan. Unfortunately, circumstances changed almost 
immediately, starting with a required move of our office. So - the plan underwent numerous 
revisions. That signalled what would seem to be an important part of the position – flexibility 
in the midst of a range of challenges. It seemed from the outset that we were destined to 
have an interesting year – culminating in an AGM during a pandemic.  
 
The work of the College cannot be done without dedication of the Council and I am certainly 
grateful and express sincere thanks to all the members for all their work. In addition to the 
issues and projects highlighted, I have kept the Council up to date with a myriad of 
documents and papers from various groups and concerns. Developing work, in addition to 
the required business, plus a range of communications from NL registrants has kept us all 
involved. 
 
A special thanks to Jo for her past dedication to the position and the profession. I believe it 
was Jo’s suggestion to bring me in weekly last summer to prepare me for taking over the 
position. The training and her insights were invaluable. 
 
Council met for a total of eight times in person during the year to review, discuss issues, vote 
on policy matters and drive the strategic direction of the College’s work. During the 
pandemic we met on-line 3 times, plus several check in discussions.  
 
Pandemic Response  The global COVID-19 pandemic reached NL in early March. We all 
watched how things unfolded in January and February but didn’t quite grasp the 
repercussions nor the enormity of the problem until the second week in March. The NLCP 
did not have an active role in working with the NL Government’s Pandemic Response but did 
indirectly communicate to the Chief Medical Officer of Health through the NLHRN. The 
College posted key communications on the website. Council was called on to address a 
number of communications, exemptions and requests that came forward during this 
extraordinary time. 
 
There is one vacant Council position this year. This position has come open as a result of 
the completion of a second term by Mike Davis.  It is difficult to fully recognize an individual’s 
longtime service in a position such as this in writing and online. Mike has made significant 
contributions over the last 6 years, particularly with the Complaint Authorization Committee 
and the Chairperson role. Thank you Mike for all your work and commitment. Usually we 
have a special certificate of recognition that we present in person at the AGM, however, I will 
ensure that it is mailed or delivered on behalf of the College.  
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I have continued to represent the College at both Provincial and National levels through: 
 

NL Health Professions Regulatory Network: 
The NLHPRN is comprised of 16 regulated health professions in Newfoundland and 
Labrador which meets on a quarterly basis to discuss and share topics of mutual interest. 
Since mid-March the network has met almost weekly to review common issues and provide 
advice and direction. I have found members to be valuable resources in highlighting 
approaches to a range of regulatory issues. The annual education session scheduled for 
early May has been postponed. 
 
 
 
Canadian Alliance of Physiotherapy Regulators: Typically this group meets 3-4 times per 
year primarily to share information. You will know it primarily as a credentialling and 
assessment agency that provides Evaluation Services on behalf of the Colleges. I was able 
to attend one face to face meeting and the rest of the meetings have been on line and 
increased in frequency during the pandemic.  
Topics discussed: 

o Pan Canadian approach for Letters of Good Standing  
o Cross border Physiotherapy 
o Emerging digital practice 
o Implications of the Cayton Report 
o Jurisprudence 
o Pandemic issues  
o Examination procedures 

  
 
Office Management:   
I would like to acknowledge the work done by our office support specialist Lorne Warren and 
Jonathan Miller our IT expert. They have been on call throughout the year and especially 
during the registration time period. As you know, Pay Pal decided to apply the same 
restrictions and security requirements to the College, as they do for business. While 
important of course – we just didn’t have the documents they expected since we are a non -
profit organization. This took some time to sort out and I believe the extra work and time 
should ensure an efficient registration for 2020-2021. It is certainly easier when renewing to 
do both completion of the form and payment at the same time.  
 
 
 

REGISTRAR’S REPORT 
 
A considerable part of the dual position is taken up by Registrar responsibilities.  

 
Registration:  
 
Registrants to Dec.31st, 2019:  

•  Total   316 

•  Active   290 

•  Inactive     19 
 

 
 
 



 

Conditional Registrants  
 

• Seven registrants remain Conditional Registration (P.C.E. Candidates) during 2020 

• Six have been successful in P.C.E. and were granted Active status. 

• Five were unsuccessful in the CC portion of PCE and are scheduled for exam in 
November 2020 
 

Physiotherapy Clinics 
 

• 45 clinics registered in 2019  
 
 
Canadian Institute of Health Information (CIHI):  The College continues to collaborate 
with CIHI and provides the data collection on NL registrants’ demographics in order that CIHI 
can develop a report on Physiotherapy across the country. 
Our 2019 submission was submitted, and errors corrected. Thank you to Jonathan Miller, for 
his assistance in uploading data. 
 
Discipline: 
Discipline continues to require a significant amount of the College’s available human and 
financial resources. One case this year has been adjudicated by a Discipline panel. 
Two complaints from public were resolved by the Registrar.  
Two complaints went to the CAC and have been resolved. 
One complaint is in the process for review by the CAC.  
One allegation has just been received which will be reviewed and likely go to the CAC. 
 
Overall accomplishments: 
 
1. Office move to 3rd floor – same building 
2. Cross Border Agreement on website 
3. National standards on website 
4. Ethics document on the website 
5. Completed new CCC Portfolio Audit with preliminary meetings via teleconference 
6. Refillable Portfolio now on website 
7. Successful registration – fewer late issues this year. Implemented Cross Border 
Temporary registrations  
8. Pandemic response – early on utilized with permission the Tele-rehabilitation Guidelines 
and posted these on the website. 
9. Plan in place to consider changes for the Registration Committee as outlined in report. 
 
 
A major goal for me has been to respond to all communications personally and within a 
reasonable timeframe. I would encourage members to call the office for information or to 
seek clarification on any matter of concern.    
 
 
 
  
Respectfully submitted, 
 

Michael Kay 
____________________    
Michael Kay 
Executive Director/Registrar 


