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Covid-19 : Frequently Asked Questions 

 

1 What is the role of the Small Craft Harbours 
program in the context of COVID-19? 

- The Small Craft Harbours program supports harbour authorities by providing 
guidance and advice regarding harbour operations management.  

- In the context of COVID-19, Small Craft Harbours has made available reference 
tools, and suggested signage, but harbour authorities should ensure that 
information posted at their locations aligns with provincial, territorial and 
municipal public health guidelines in their respective jurisdictions.  

 

2 What is the role of harbour authorities in the 
context of COVID-19? 

- Harbour authorities are responsible for the safe management and operation of 
harbours owned by Fisheries and Oceans Canada (DFO), in compliance with 
applicable federal, provincial, territorial and municipal legislation/regulations, 
including emergency measures. 

- Harbour authorities must exercise due diligence to ensure safe harbours. This 
may mean posting signs, restricting access when necessary, and closing down 
public areas, such as public washrooms and gathering spaces as per provincial, 
territorial and municipal guidelines in their respective jurisdictions. 

- Harbour authorities should reassess the measures or operational plans put in 
place to reflect provincial, territorial and municipal public health guidelines in 
their respective jurisdiction. 

 
 

3 Can harbour authorities restrict access to the 
harbours and to whom? 

- Harbour authorities have the right to restrict access to their harbour to ensure 
the health and safety of all users.  

- In order to meet health and safety requirements as prescribed by provincial 
and territorial public health authorities, harbour authorities can determine 
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which users may enter the harbour. For example, harbours may be restricted 
to:  

o boat owners, fish harvesters, and deck hands;  
o harbour authority board members;  
o authorized employees of processing facilities and buyers;  
o companies providing services to users and the Harbour Authority; and, 
o any other person authorized by the harbour authority in the interest of 

users.  
- Clear signage should be posted in high visibility areas to inform the public of 

access restrictions. 

Public gatherings are currently limited or prohibited by all provincial and territorial 
governments. While members of the general public typically visit harbour locations for 
various reasons, in the interest of health and safety, DFO supports the harbour authorities 
ability to limit access to harbour users only.  

DFO is also requesting that harbour authorities comply with the directives of local public 
health authorities concerning the on-site sale of fish products to the public. 

 

4 Can harbour authorities decide to close down 
harbours? 

- Because food harvesting is considered an essential service for the Canadian 
public, fish harvesters and other users involved in commercial fishing must 
have access to harbours.  

- Harbour authorities may limit access to only fish harvesters and other users 
involved in commercial fishing, and may close public areas of the harbour (e.g., 
harbour authority offices).  

 
 

5 Can harbour authorities proceed to the easing 
of access to the general public at harbours? 

 

- Harbour authorities must ensure that they comply with provincial, territorial 
and municipal public health guidelines in their respective jurisdictions before 
they decide to ease measures in place. 
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6 What construction can continue on the 
harbours at this time? 

- It is important to note that what is considered an essential service may vary 
from one jurisdiction to another. It is recommended that you keep informed of 
provincial, territorial and municipal legislation that may have an impact on the 
harbour activities.  

- Subject to strict health and safety provisions, many construction activities 
required to maintain harbour operations can be undertaken at this time 
(subject to change).    

 

7 What best practices can be implemented in 
harbours? 

- The Public Health Agency of Canada recommends the following best practices:  
 Physical distancing: Ensure that people keep a distance of at least 2 
arms lengths (approximately 2 meters) from each other as much as 
possible.  

 Cleaning and disinfecting public areas: Surfaces frequently touched by 
hands should be cleaned and disinfected frequently.  

 People should wash their hands for at least 20 seconds and avoid 
touching their face, mouth and eyes. If soap and water aren't available, 
the use of a hand sanitizer containing at least 60% alcohol is advised. 

 Anyone who is visibly symptomatic should leave or be asked to leave 
the area to avoid the potential contamination of others.  

 Individuals should wear a non-medical mask when in a shared space 
(indoors or outdoors) with people from outside of their immediate 
household. 

 

8 What can harbour authorities do if people do 
not comply with directives such as sanitary 
requirements, self-isolation and physical 
distancing? 

- Harbour authorities are not expected to play an enforcement role or engage 
directly with those not complying with the COVID-19 preventive measures.  

- In cases of non-compliance, harbour authorities should contact their local law 
enforcement authorities.  
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9 Can harbour authorities close services to 
recreational users? 

- Recreational harbours must comply with provincial, territorial or municipal 
directives, and in certain cases may decide to close or limit access to their 
facilities. Please refer to your provincial, territorial or municipal directives on 
this matter. 

- Harbours that are used for both commercial and recreational fishing should 
remain open, but harbour authorities may limit access to individuals involved 
with fishing activities, and may decide to restrict recreational users from 
accessing those harbours. Again, please refer to your provincial, territorial or 
municipal directives on this matter. 

 

10 What if a foreign vessel tries to moor in a 
harbour? 

- The Canada Border Services Agency website has general information regarding 
COVID-19 at https://www.cbsa-asfc.gc.ca/menu-eng.html  or via telephone at 
1-800-461-9999.  

- Reporting requirements for private boaters: As of February 3, 2021 unless 
exempted, foreign national boaters are not permitted to enter Canadian 
waters. Failure to comply with the current prohibition of entry for 
discretionary or optional reasons (leisure, pleasure fishing, sightseeing, etc.) 
may result in severe monetary penalties or criminal conviction and/or 
imprisonment. Private boaters that do have an exemption must report to the 
Canada Border Services Agency. Visit https://cbsa-asfc.gc.ca/travel-voyage/pb-
pp-eng.html for more information. 

- Commercial vessels must report to the Canada Border Services Agency. A list 
of authorized marine port of entry where cargo and commercial vessels, other 
than ferry boats or cruise ships, but including other commercial passenger 
vessels such as tour boats and charter boats (e.g., whale-watching, fishing, 
sightseeing), is available at this website: https://www.cbsa-asfc.gc.ca/do-
rb/services/cvess-navc-eng.html.   

- Any Canadians returning to Canada must self-quarantine for 14 days. 
- If a foreign vessel attempts to moor in a harbour, the harbour authority must 

inform the vessel that it is not permitted to land unless authorized by the 
Canada Border Services Agency. 

- If the foreign vessel continues to attempt to moor, the harbour authority 
should notify the Canada Border Services Agency by calling the toll-free 
number at 1-800-461-9999 and provide as much information on the vessel as 
possible. The Canada Border Services Agency will contact local law 
enforcement authorities.  

https://www.cbsa-asfc.gc.ca/menu-eng.html
https://cbsa-asfc.gc.ca/travel-voyage/pb-pp-eng.html
https://cbsa-asfc.gc.ca/travel-voyage/pb-pp-eng.html
https://www.cbsa-asfc.gc.ca/do-rb/services/cvess-navc-eng.html
https://www.cbsa-asfc.gc.ca/do-rb/services/cvess-navc-eng.html
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- The Canada Border Services Agency Security website contains additional 
information on reporting suspicious activities: https://www.cbsa-
asfc.gc.ca/security-securite/bwl-lsf-eng.html.  

 

11 What if a vessel from another province or 
territory seeks to moor in a harbour? 

- Inter-provincial or territorial travel may be restricted. You should refer to the 
directives set out by your province or territory and respect self-isolation 
requirements.  

- Where immediate self-isolation is required, the harbour authority may decide 
to restrict vessel access to the harbour. 
 

12 What if a vessel from another harbour in the 
province or territory seeks to moor in a 
harbour? 

- Unless restrictions are in place to prevent vessels from moving from one 
region of the province to another, such access is permitted, subject to the 
approval of the harbour authority.  

 

  

https://www.cbsa-asfc.gc.ca/security-securite/bwl-lsf-eng.html
https://www.cbsa-asfc.gc.ca/security-securite/bwl-lsf-eng.html

