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Terms and conditions 
These are the terms and conditions subject to which we allow you to use Our Website. By visiting or using Our Website, or make an order 
for Services, you agree to be bound by them. 
We are VeiraMal Consulting, a company registered in Australia, number 48 166 559 557 
Our address is Docklands, Victoria - 3008. 
You are: Anyone who uses Our Website or buys any Service from us in any circumstances. 
It is now agreed as follows: 
 
1. Definitions 

“Detailed Specification” means the written specification of the Work you have instructed us to do, and which we will 
prepare for your approval. 

“Documentation” means the instruction manuals, user guides and other documentation which we have agreed to 
write. 

"Intellectual Property" means intellectual property owned by us, of every sort, whether or not registered or registrable 
in any country, including intellectual property of all kinds coming into existence after today; and 
including, among others, patents, trade-marks, unregistered marks, designs, copyrights, 
software, domain names, discoveries, creations and inventions, together with all rights which are 
derived from those rights. It includes in particular the know-how, software, systems and methods 
we may use to perform the Work for you. 

“Our Website” means any website or service designed for electronic access by mobile or fixed devices which is 
owned or operated by us or any member of the Rendezvous International Pty Ltd group of 
companies it includes all of the hardware and software installations that enable our website to 
function. 

“Services” means all of the services available from Our Website, whether free or charged. 

“Supporting Products” means any physical product we supply in connection with any Service. 

“Work” means the work we do to provide the Services you have ordered. 

2. Interpretation 
Unless the context clearly requires otherwise, the interpretation of this agreement shall be subject to the matters listed below: 
2.1. a reference to one gender shall include any or all genders and a reference to the singular may be interpreted where 

appropriate as a reference to the plural and vice versa. 
2.2. a reference to a person includes a human individual, a corporate entity and any organisation which is managed or 

controlled as a unit. 
2.3. a reference to a person includes reference to that person’s successors, legal representatives, permitted assigns and any 

person to whom rights and obligations are transferred or pass as a result of a merger, division, reconstruction or other re-
organisation involving that person. 

2.4. in the context of permission, “may not” in connection with an action of yours, means “must not”. 
2.5. Except where stated otherwise, any obligation of any person arising from this agreement may be performed by any other 

person. 
2.6. any agreement by either party not to do or omit to do something includes an obligation not to allow some other person to 

do or omit to do that same thing. 
2.7. a reference to an act or regulation includes new law of substantially the same intent as the act or regulation referred to. 
2.8. in any indemnity, a reference to costs or expenses shall be construed as including the estimated cost of management time 

of the indemnified party, [such cost calculated $200 per hour]. 
2.9. these terms and conditions apply to all supplies of Services by us to you. They prevail over any terms proposed by you.  
2.10. this agreement is made only in the English language. If there is any conflict in meaning between the English language 

version of this agreement and any version or translation of this agreement in any other language, the English language 
version shall prevail. 

3. Entire agreement 
3.1. We represent, warrant and guarantee that we have the full right, power and authority to licence and distribute the 

Supporting Product, including all the images, photos, animations, audio and video components, music, text, and additional 
applications incorporated into the Supporting Product and accompanying printed materials, if any. 

3.2. If you use Our Website in any way and make an order on behalf of another person you warrant that you have full authority 
to do so and you accept personal responsibility for every act or omission by you. 

3.3. You accept responsibility for compliance with the laws and importation procedures of your jurisdiction which might affect 
your right to import, export or use of the Supporting Product, and you represents that you have or will comply with all such 
laws and procedures. 

3.4. This agreement contains the entire agreement between us and supersedes all previous agreements and understandings 
between the parties. 

3.5. Conditions, warranties or other terms implied by statute or common law in any country are excluded from this agreement 
to the extent permitted by law. 

3.6. In entering into this contract you have not relied on any representation or information from any source except the definition 
and explanation of the Services given on Our Website. 

4. Third Party Site 
As a convenience to you, VeiraMal Consulting may provide, on this site, links to websites operated by other entities. If you use 
these sites, you will leave this site. If you decide to visit any linked site, you do so at your own risk and it is your responsibility to 
take all protective measures to guard against viruses or other destructive elements.  
VeiraMal Consulting makes no warranty or representation regarding, and does not endorse, any linked websites or the information 
appearing thereon or any of the products or services described thereon. Links do not imply that VeiraMal Consulting endorses, 
is affiliated or associated with, or is legally authorised to use any trademark, trade name, logo or copyright symbol displayed in 
or accessible through the links, or that any linked site is authorised to use any trademark, trade name, logo or copyright symbol 
of VeiraMal Consulting. 

 
5. Virus Protection 

VeiraMal Consulting makes every effort to check and test material at all stages of production. It is always wise for users to run 
an anti-virus program on all material downloaded from the Internet. VeiraMal Consulting cannot accept any responsibility for any 
loss, disruption or damage to your data or your computer system which may occur whilst using material from this site. You will 
assume all responsibility in providing a correct and acceptable email address for receipt of all information sent via email to you. 

6. Basis of contract 
 

6.1. Subject to these terms and conditions, we agree to complete the Work and to provide to you some or all of the Services 
described on Our Website at the prices we charge from time to time. 

6.2. You acknowledge that you understand exactly what is included in the Services and you are satisfied that the Services you 
intend to buy are suitable and satisfactory for your requirements. 
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6.3. So far as we allow use of our Intellectual Property, we grant a licence to you, limited to the terms set out in this agreement. 
6.4. The contract between us comes into existence when we receive payment from you for a Service. 
6.5. We do not offer the Services in all countries. We may refuse to provide Services if you live in a country we do not serve. 
6.6. Some of our Services are now or may in future, be available to you only subject to additional terms. Those terms will be 

set out on Our Website. You now agree that if you choose to use any such service, the relevant terms will become part of 
this agreement. 

6.7. If we give you free access to a Service or feature on Our Website which is normally a charged feature, and that Service or 
feature is usually subject to additional contractual terms, you now agree that you will abide by those terms. 

6.8. We may change this agreement and / or the way we provide the Services, at any time. If we do: 
6.8.1 the change will take effect when we post it on Our Website; 
6.8.2 you agree to be bound by any changes. If you do not agree to be bound by them, you should not use Our Website or the 

Services; 
6.9. Our contract terminates on the earliest of: 
6.9.1 our completion of any Work or Service for which you have paid us. If there is any doubt as to when this is, or was, then our 

decision is final; 
6.9.2 our having worked for the amount of time for which you have paid us, even if the Work is unfinished. 
6.10. You do not become a client for the time when after completion of one piece of Work we start another. Each piece of Work 

is a new retainer which terminates when that Work is done. If we should give advice on the same subject at a later time, 
that advice constitutes a separate contract and does not retrospectively extend the first contract for our Services. 

6.11. There is no contract between us for any free Service, so you do not become a client by using any free Service and we are 
not liable to you in any way resulting from your use of any free Service. 

6.12. The price of any Service or Supporting Product may be changed by us at any time. We will never change a price so as to 
affect the price charged to you at the time when you buy that Service or Supporting Product. 

6.13. You agree that you are bound by these terms (or the latest version of them) for all future contracts with us, whether ordered 
through Our Website or in some other way. 

6.14. When working on your drafts, we will provide files in a PDF and Microsoft Word 2016 formats. We will not be held liable 
for incompatibility issues with your individual computer set-up although we do undertake to assist as best we are able in 
resolving any such issues and will provide alternative, more suitable formats if we are able to do so. However, it should 
be noted that IT support is out of our field of expertise and if we are unable to agree upon a resolution, then the user will 
need to seek appropriate professional IT support at their expense. Please note; we do not create editable documents in 
Apple Pages, Google Docs, or any other format other than Microsoft Word. 

7. The price 
7.1. The price payable for Services / any Supporting Product that you order is clearly set out on Our Website. 
And / Or 
7.2. The price is as set out in the contract of engagement for our customised business solutions. 
7.3. Charges for Services are fixed whenever it is reasonably possible for us to ascertain the price. 
7.4. When we do not provide fixed charges for the Service, we will charge by the hour. In that case all Work done, including all 

Documentation, letters, e-mails, faxes and telephone calls made and received will be charged on a time basis in minimum 
units of 4 hours per day. 

7.5. Estimates of charges will be provided to you wherever possible. 
7.6. Once agreed, the price for the Services shall remain fixed for 12 months unless otherwise agreed in writing between us. 
7.7. The price charged for any service may differ from one country to another. You may not be entitled to the lowest price unless 

you reside in the qualifying country. 
7.8. Prices are inclusive of any applicable goods and services tax or other sales tax. 
7.9. Prices for business Services are exclusive of any applicable goods and services tax or other sales tax. Prices for Services 

which you may buy as an Australian consumer are inclusive of GST. 
8. Payment 

8.1. You will pay all sums due to us under this agreement by the means specified without any set-off, deduction or counterclaim. 
8.2. Payment will be due to us within seven days of your receipt of our monthly invoice. 
8.3. Payment may be made by credit card to Our Website, by cheque, or by transfer to our bank account. 
8.4. If we do not receive payment within the period required, we shall stop the Work until you have brought your payment up to 

date. 
8.5. Bank charges by the receiving bank on payments to us will be borne by us. All other charges relating to payment in a 

currency other than Australian dollar will be borne by you. 
8.6. Any details given by us in relation to exchange rates are approximate only and may vary from time to time. 

9. Acceptance of your order 
This paragraph applies to Services which you buy from us, without our changing them to your specific requirements: 
9.1. your order is an offer to buy from us; 
 AND/ EITHER 
9.2. nothing that we do or say will amount to any acceptance of your offer until we actually start to Work for you. At any point 
 up until then, we may decline to supply the Services to you without giving any reason; or 
9.3. we shall accept your order by e-mail confirmation. That is when our contract is made. 

10. Security of your credit card 
We take care to make Our Website safe for you to use. 
10.1. Card payments are not processed through pages controlled by us. We use one or more online payment service providers 

who will encrypt your card or bank account details in a secure environment. 
10.2. If you have asked us to remember your credit card details in readiness for your next purchase or subscription, we will 

securely store your payment details on our systems. These details will be fully encrypted and only used to process your 
automatic monthly payments or other transactions which you have initiated. 

11. Service provision 
11.1. The Services are listed and described on Our Website. Once you have paid we will contact you to tell you what help we 

need from you and when we shall start, and complete our Work for you. 
11.2. In order to provide the Services, we need specific help from you, as follows: 

11.2.1 access to your employment and qualification history on which your resume, cover letter and LinkedIn profile 
make-over depends; 

11.2.2 access to all HR related documents on which the work you require us to do depends; 
11.2.3 information and confirmation from you on any aspect of your business which is of a technical or specialist 

nature outside of our expertise. 
11.3. The provision of our Service relies on a schedule of Work. If you are unable to provide us with acceptance or information, 

we require for a period which extends the agreed timescale, and then we are entitled to payment in accordance with the 
schedule in any event. 

11.4. Our Services will be delivered by website / your free download / e-mail / in person or by both/all of these, at our choice / in 
the way we have explained in Our Website or our Engagement Contract. 

11.5. If we are not able to provide your Services within [10] days of the date of your order, we shall notify you by e-mail to tell 
you the likely provision date. 

11.6. For Businesses: If we have started to Work for you and you are a business that is cancelling the contract of engagement, 
you accept that you will be obliged to pay us for Work done, whether or not this Work is sufficiently advanced for you to be 
able to use it.  

11.7. For Candidates:  
11.7.1 Service Level Agreement 



  VeiraMal Consulting 
 

3 

Our standard turnaround time is two business days from the day of your consultation call – NOT from the 
day of order. We do not start work on new projects until your consultation call has taken place. Providing 
your project is activated by 5 pm (Monday – Friday) you will be assigned a writer on the same business day. 
Your writer will contact you via contact details you provide to arrange a mutually beneficial time and 
schedule your consultation call. This will typically be the following business day providing you are available. 
If you are unavailable, this will lead to a delay in delivering your first drafts. Revisions are completed within 
two business days of your requesting them. We cannot be held responsible for missed application 
deadlines, each client is unique and the amount of time required to complete the documents to perfection 
varies from client to client. We recommend engaging our services a MINIMUM of 5 business days before 
application deadlines. No refunds will be given for missed deadlines. 

11.7.2 Our LinkedIn Profile Writing service involves the provision of a document file containing a full write-up of the 
various sections of a LinkedIn Profile that may be easily copied and pasted into a live profile. We do not 
undertake to directly log in to or create profiles on behalf of our clients - this is a security measure to ensure 
the safety of your personal information and confidentiality of your login credentials. 

11.7.3 Packages containing resumes are limited to a maximum of three pages. For the vast majority of professions, 
a resume should NEVER exceed three pages regardless of the amount of work experience, and it is our 
professional advice to keep the document to this as an absolute maximum. If you require a longer resume, 
we class this as an academic CV (usually utilised for lawyers, medical practitioners, etc.) and you will be 
required to pay the difference between a standard resume rate and an academic CV. 

11.7.4 Our writers work on multiple projects and with numerous clients. To ensure the integrity of the project is 
maintained throughout its lifecycle, phone consultations must be scheduled with you at specific times to 
ensure all components of the scope of the project is established, and both parties are in agreeance with the 
scope of works. Phone consultations typically last no longer than 30 minutes, depending on how much 
information you provide within your existing resume. Subsequent phone calls are at the discretion of your 
writer and are subject to their availability. If you would like an extended conversation or multiple phone 
consultations, this service must be purchased separately at a rate of AU$60 p/h. 

11.8. You may not share or allow others to use the Services in your name. 
12. Foreign taxes, duties and import restrictions 

12.1. If you are not in Australia, we have no knowledge of, and no responsibility for, the laws in your country. 
12.2. You are responsible for purchasing Services which you are lawfully able to import or use and for the payment of import 

duties and taxes of any kind levied in your country. 
13. Representative liaison 

13.1. With effect from entering into this agreement or your acceptance of these terms and conditions we and you will each 
nominate a representative who will be authorised to make decisions relating to the Services you have ordered and who 
will be responsible for: 

13.1.1 organising monthly meetings at which they will review the progress of the Work; 
13.1.2 providing all information and Documentation reasonably required by the other of them to enable completion 

of the Work. 
13.2. Each month our representative will prepare a progress report on the progress of the Work and will deliver a copy to your 

representative at least three days before each meeting. 
14. Work management procedure 

14.1. We shall prepare the Detailed Specification for your approval. It will be based on the description of the Service on Our 
Website. 

14.2. You will within seven days of receipt of the Detailed Specification either approve or give us your further instructions for edit 
of it. If you fail to respond within that time period you will be deemed to have approved the Detailed Specification. 

14.3. We shall take account of all reasonable comments and/or requests for amendment received from you and shall incorporate 
them in a revised version of the Detailed Specification to be prepared and delivered to you as soon as reasonably possible. 

14.4. The process described above will be repeated until you have approved (or are deemed to have approved) the Detailed 
Specification. 

15. Content of Detailed Specification 
The Detailed Specification will include (among other things): 
15.1. details of each commonly accepted standard which will be attained in respect of the Work, including those of the 

International Organization for Standardization. 
16. Dissatisfaction with the Services 

16.1. Our most important task is to ensure your absolute satisfaction. We will always strive to reach that target. However, we 
acknowledge that mistakes are made occasionally. This paragraph covers that possibility. If you are not wholly satisfied 
with the Service, please tell us at the earliest opportunity: 

16.1.1 exactly why you think we have failed; 
16.1.2 the date, if relevant, of the failure; 
16.1.3 when and how you discovered the failure; 
16.1.4 the result of the failure; 
16.1.5 your suggestion as to action we should take to resolve the situation and restore your faith in us. 

16.2. To do this, it is essential that you contact us by email at the contact point on Our Website. 
AND 
16.3. You now agree that you commit a breach of this contract if you seek repayment of money paid to us by asking your credit 

card provider to credit back a payment made to us, without attempting to resolve the matter with us first. In that event, you 
agree that you will owe us first the sum charged to us by our merchant service provider and secondly a sum based on time 
spent at $150 per hour in dealing with your breach. You also agree that this provision is reasonable. 

17. Confidentiality 
17.1. Both parties are aware that in the course of our Work for you, both of us will have access to and be entrusted with 

information in respect of the business and operation of the other, all of which information is or may be confidential. 
  

17.2. We both now undertake for ourselves and for every employee or sub-contractor whose services we may use both during 
and after completion of the Work, that we will not divulge to any person whatever or otherwise make use of (and will use 
their best endeavours to prevent the publication or disclosure of) any trade secret or confidential information. 

17.3. For the purposes of your above undertaking, the information will be deemed to include all information (written or oral) 
concerning the Detailed Specification. 

17.4. Each of us now undertakes to the other to make all relevant employees, agents and sub-contractors aware of the 
confidentiality of information and the provisions of this paragraph and to take all such steps as will from time to time be 
necessary to ensure compliance by its employees, agents and sub-contractors with these provisions. 

17.5. Each of us now undertakes to the other that for the period of 12 months following completion of the Work we will not directly 
or by an agent or otherwise and whether for ourselves or for the benefit of any other person induce or endeavour to induce 
any officer or employee of the other to leave his employment. 

17.6. The provisions of the last previous sub paragraph will not apply to one of them if the other becomes subject to bankruptcy, 
receivership or liquidation proceedings. 

18. Intellectual Property 
You agree that at all times you will: 
18.1. not disclose to any person the method of working or the Intellectual Property involved in our Work for you; 
18.2. not cause or permit anything which may damage or endanger our title to the Intellectual Property; 
18.3. indemnify us for any loss or expense arising from your misuse of the Intellectual Property; 
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18.4. on the expiry or termination of this agreement immediately stop using the Intellectual Property except as expressly 
authorised by us in writing; 

18.5. not use any name or mark similar to or capable of being confused with any name or mark of ours; 
18.6. so far as concerns software provided or made accessible by us to you, you will not: 

18.6.1 copy, or make any change to any part of its code; 
18.6.2 use it in any way not anticipated by this agreement; 
18.6.3 give access to it to any other person than you, the licensee in this agreement; 
18.6.4 in any way provide any information about it to any other person or generally. 

18.7. not use the Intellectual Property except directly in our interest. 
19. Disclaimers and limitation of liability 

19.1. The law differs from one country to another. This paragraph applies so far as the applicable law allows. 
19.2. All implied conditions, warranties and terms are excluded from this agreement. If in any jurisdiction an implied condition, 

warrant or term cannot be excluded, then this sub paragraph will be deemed to be reduced in effect, only to the extent 
necessary to release that specific condition, warranty or term. 

19.3. Our Website and our Services are provided “as is”. We make no representation or warranty that the Service or the Work 
will be: 

19.3.1 useful to you; 
19.3.2 of satisfactory quality; 
19.3.3 fit for a particular purpose; 
19.3.4 available or accessible, without interruption, or without error. 

19.4. We make no representation or warranty that the Service or the Work we provide specifically to you will achieve the target 
or intended results. 

19.5. We disclaim any obligation or liability to you arising directly or indirectly from information you take from Our Website. 
19.6. You agree that in any circumstances when we may become liable to you, the limit of our liability is the amount you have 

paid us in the immediately preceding 12-month period for the Services concerned. 
The materials on this site may contain inaccuracies or typographical errors. VeiraMal Consulting does not warrant the 
accuracy or completeness of the materials or the reliability of any advice, opinion, statement or other information displayed 
or distributed through the website. You acknowledge that any reliance on any such opinion, advice, statement, report, or 
information shall be at your own risk. VeiraMal Consulting disclaims liability for errors and omissions in the contents of this 
website and reserves the right, in its sole discretion, to correct any errors or omissions in any portion of the site. VeiraMal 
Consulting may make any other changes to the site, the material and the products, programs, services and fees described 
in the site at any time without notice. 

19.7. Please do not proceed any further into this website unless you accept the following conditions: 
19.7.1 No liability is accepted to any person for loss or damages incurred as a result of reliance upon material 

contained at this website. You acknowledge that any suggestions made or reports provided by VeiraMal 
Consulting in connection with occupational choices are intended as a guide only and not as a guarantee of 
success, or otherwise, of any proposed career path. 

19.7.2 VeiraMal Consulting accepts no responsibility for checking the accuracy of data, programs or any materials 
accessed through this site. We expressly disclaim liability for errors and omissions in the contents of this 
website. 

19.7.3 By entering the site, you will be deemed to have released and discharged VeiraMal Consulting from all 
liability which might arise, including liability in respect of any defamatory material on any database or in 
respect of any dealings with any work (including software) in which you hold any copyright or other 
intellectual property right. 

19.7.4 By entering the site, you will be assuming all risks associated with use of the site, including risk of your 
computer, software or data being damaged by any virus which might be transmitted or activated via the 
VeiraMal Consulting site or your access to it. 

19.7.5 Reference in this website to any specific commercial products, processes, or services, or the use of any 
trade, firm or corporation name is for the information and convenience of the public, and does not constitute 
endorsement, or recommendation. 

19.7.6 You have read and accept the terms of the Privacy Policy, Terms of Use, and this Disclaimer. 
19.8. Except in the case of death or personal injury, our total liability under this agreement, however it arises, will not exceed the 

sum of AU$1,000. This applies whether your case is based on contract, tort or any other basis in law. 
19.9. We will not be liable to you for any loss or expense which is: 

19.9.1 indirect or consequential loss; or 
19.9.2 economic loss or other loss of turnover, profits, business or goodwill even if such loss was reasonably 

foreseeable or we knew you might incur it. 
19.10. This paragraph (and any other paragraph which excludes or restricts our liability) applies to our directors, officers, 

employees, subcontractors, agents and affiliated companies as well as to us. 
19.11. If you become aware of any breach of any term of this agreement by any person, please tell us by emailing us. We welcome 

your input but do not guarantee to agree with your judgement. 
19.12. Nothing in this agreement will be construed as limiting or excluding our liability for death or personal injury caused by our 

negligence. 
20. Indemnity 

You agree to indemnify us against all costs, claims and expense arising directly or indirectly from: 
20.1. your failure to comply with the law of any country; 
20.2. your breach of this agreement; 
20.3. any act, neglect or default by any agent, employee, you or your customer; 
20.4. a contractual claim arising from your use of the Supporting Products. 

21. Termination 
21.1. This agreement may be terminated: 

21.1.1 when the Work has been delivered to you or otherwise completed. 
21.1.2 immediately by us if you fail to pay any additional sum due within 35 days of the date of submission of an 

invoice; 
21.1.3 immediately by either party if a trustee receiver, administrative receiver or similar officer is appointed in 

respect of all or any part of the business or assets of the other party or if a petition is presented or a meeting 
is convened for the purpose of considering a resolution or other steps are taken for the winding up of the 
other party or for the making of an administration or bankruptcy order (otherwise than for the purpose of an 
amalgamation or reconstruction) unless an application has been made under the Treasury Laws 
Amendment (2017 Enterprise Incentive No.2) Act 2017. 

21.2. any termination of this agreement by this paragraph will be without prejudice to any other rights or remedies to which a 
party may be entitled. 

22. Miscellaneous matters 
22.1. Our privacy policy is strong and precise. It complies fully with the current privacy law which is at [link to privacy policy]. 
22.2. You undertake to provide to us your current land address, e-mail address and telephone number as often as they are 

changed together with all information that we may require to enable us to fulfil our obligations under this contract. 
22.3. If any term or provision of this agreement is at any time held by any jurisdiction to be void, invalid or unenforceable, then it 

will be treated as changed or reduced, only to the extent minimally necessary to bring it within the laws of that jurisdiction 
and to prevent it from being void and it will be binding in that changed or reduced form. Subject to that, each provision will 
be interpreted as severable and will not in any way affect any other of these terms. 



  VeiraMal Consulting 
 

5 

22.4. The rights and obligations of the parties set out in this agreement will pass to any permitted successor in title. 
22.5. If you are in breach of any term of this agreement, we may: 

22.5.1 publish all text and Content relating to the claimed breach, including your name and email address and all 
correspondence between us and our respective advisers; and you now irrevocably give your consent to 
such publication. 

22.5.2 terminate your account and refuse access to Our Website; 
22.5.3 cancel any order at our discretion; 
22.5.4 issue a claim in any court. 

22.6. Any obligation in this agreement intended to continue to have effect after termination or completion will so continue. 
22.7. No failure or delay by any party to exercise any right, power or remedy will operate as a waiver of it nor indicate any 

intention to reduce that or any other right in the future. 
22.8. When you visit Our Website or send messages to us by email, you are communicating with us electronically. We 

communicate with you by e-mail or by posting notices on Our Website. You agree that all our electronic communications 
satisfy any legal requirement that such communications be in writing. 

22.9. Any communication to be served on either party by the other will be delivered by hand or sent by express post or recorded 
delivery. 

It will be deemed to have been delivered: 
if delivered by hand: on the day of delivery; 
if sent by post to the correct address: within 72 hours of posting; 
 

22.10. In the event of a dispute between the parties to this agreement, then they undertake to attempt to settle the dispute by 
engaging in good faith with the other in a process of mediation before commencing arbitration or litigation. 

22.11. So far as the law permits, and unless otherwise stated, this agreement does not give any right to any third party. 
22.12. Neither party will be liable for any failure or delay in performance of this agreement, which is caused by circumstances 

beyond its reasonable control, including any labour dispute between a party and its employees. 
22.13. The validity, construction and performance of this agreement shall be governed by the laws of the State of Victoria and 

you agree that any dispute arising from it shall be litigated only in that State.



 
 

 


