
 

Project Manager Intern – Logistics  
Location: Shakopee, MN 

Employment Type: Internship, Full-time 

Pay Rate: $20/hour 

Duration: 10 – 12 weeks 
 

LI Group is an industry leader providing nationwide end-to-end services: installation of marketing displays and fixtures to 

full construction remodels, as well as transportation, warehousing, and inventory management. We work with major 

retailers, fixture manufacturers, brand marketers, and retail design companies to provide a more effective and efficient 

turnkey installation solution. 

As the Project Manager Intern for our Logistics team, you will be responsible for coordination, execution and completion 
of tasks and programs for their customer. You will ensure all involved parties remain on task and on schedule for daily 
transactions and projects as they arise. This position is predominately customer service and assisting in managing 
projects. 

The PM Intern be a part of coordinating meetings with customers and keeping all parties updated on issues, progress 
and opportunities for improvement with the overall account. You are also responsible for updating customers, providing 
internal and external reports and status updates as needed. 
 

Responsibilities Include: 

 Assist in defining the program, scope and deliverables 

 Assist in the development and implement full scale program processes 

 Define daily tasks and resource requirements  

 Client relationship management on a day-to-day basis 

 Assemble and coordinate requisite staff to support client initiatives 

 Deal directly with customers either by telephone, electronically or face to face  

 Respond promptly to customer inquiries 

 Handle and resolve customer complaints 

 Record details of inquiries, comments and complaints as well as actions taken 

 Follow up on customer interactions 

 Track account deliverables and KPIs 

 Direct requests and unresolved issues to the Logistics Program Management Team 

 Constantly monitor and report on progress of the account 

 Implement and manage changes to scope of work 

 Create and  present reports defining project progress, problems, and solutions 

 Create or approve all program-related billings to customers 

 Investigate all program expenses 

 Other duties as assigned  
Qualifications: 

 Currently of Junior or Senior standing pursuing a bachelor’s degree in preferably Supply Chain Management, 
Logistics, or related field with a minimum GPA of 3.0 or higher 

 Ability to work in fast paced environment 
 Excellent written and verbal communication skills 
 Strong problem solving and analytical skills 
 Works well in team environment 
 Familiar with Microsoft Office  
 Eager to learn and grow 
 Strong interpersonal skills 

Learn more about LI Group  –   Website: ligp.com   –   LinkedIn  

https://ligp.com/
https://www.linkedin.com/company/li-group-inc-/mycompany/?viewAsMember=true

