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Doug Gain founded Dougʼs Carpet and Upholstery care in 1984. He 
had a background in management and janitorial experience. He 
owned a couple vacuum stores before Dougʼs and was ready to 

use all of his skills in a business. 

“For many years it was just him and sometimes a helper. As I got older I 
would give him a hand,” says Levi Gain, who is now a part of the busi-
ness. “He started out with jobs in Greeley. He was just starting out when 
my sister and I were young. When you have two young kids you take any 
job you can get. He learned on the job. Doug is very mechanically minded 
and understands chemistry and equipment very well.” 

Doug continued to educated himself and get connected with the right 
people. He was born and raised in Greeley, graduating from Greeley West 
in 1972. 

“He knows the industry really well,” says Levi. “I bring more of the busi-
ness side.” 

Levi went to Western State for business school then moved to Fort Collins 
where he worked as a bartender and cleaning carpets for his dad. In 2011 
he quit bartending completely and decided to go all in with the family 
business. 

“Iʼve always known I would get into the family business at some point,” 
says Levi. “One of the things my dad has always impressed on me is 
continuing our education to make sure what weʼre doing is the highest 
quality the industry off ers. We continue to fi gure out the best possible 
way we can service our clients. We have state of the art equipment and 
weʼre always growing with the industry.” 

The company has grown to a total of six employees. Four years ago, Levi 
found himself struggling to do it all, the phones, cleaning, the books. 

“It was a wakeup call. It was not sustainable and my mom said, ʻWhy 
not give your sister a shot at doing the phones?ʼ She started doing the 
phones and now sheʼs our operations manager.”
Levi says his dad couldnʼt be more thrilled that his family is part of his 
successful business.

“He loves it. He always wanted an opportunity to have us jump in. None 
of us knew weʼd get to this point. None of us expected to be voted the 

best for six years in a row,” says Levi. “We plan to continue to bring the 
highest quality product and service to clients. We want to have the most 
incredible customer service available.” 

The family jokes that Doug will never retire.

“He can retire whenever he wants, but he probably never will and I donʼt 
want him to,” says Levi. 

The company continues to grow and the services they off er expand with 
them. Beyond residential carpet cleaning, Dougʼs off ers commercial car-
pet cleaning, upholstery cleaning, oriental and area rug cleaning, tile and 
grout cleaning, free estimates and pet and urine odor treatment. They are 
trained in fi ber identifi cation and chemical reactivity so they can quickly 
and eff ectively treat stains and dirty carpet.

The companyʼs mission is: “With extraordinary customer service, Dougʼs 
Carpet and Upholstery Care enhances quality of life by providing clean, 
healthy homes and businesses to our community.” 

The company has adopted fi ve values to support their mission, including 
reputation, experience, education, systems and guarantee. 

“We live and breathe and love this community. I was raised here. Iʼm go-
ing to raise my kids here,” says Levi. “We love Weld County and we love 
Greeley. Iʼm grateful the community has supported us so well and made 
our dreams as a business come true.” 

For more information, visit www.my-cleancarpets.com. 
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NEED AN ESTIMATE? COMPLETE THEIR NO-OBLIGATION FORM 
ON THEIR WEBSITE OR CALL 970-381-1455
EXPERIENCE IS EVERYTHING!
• OVER 30 YEARS IN THE BUSINESS
• LOCALLY OWNED & OPERATED
• PET SAFE
• ENVIRONMENTALLY FRIENDLY PRODUCTS

VOTED BEST OF GREELEY 6 YEARS!
2015 | 2016 | 2017 | 2018 | 2019 | 2020


