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How to prepare for an interview 
First, watch the training video! Then work through the workbook to review and prepare.  You do NOT 
want to just show up and answer the questions!   

How to use the Job Posting  
Start by taking a highlighter and highlight the job skills and experience.  Do they match up with your 
own experience?   

Think of examples from school, work, volunteering, and life experiences that match what the employer 
is asking/looking for.   

  

Remember to look 
for the Inclusive 
Statement  

Remember to…Look at 
the company website to 
understand the Vision, 
Mission and Values. 

Skill and 
Experience 
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The STAR Model  
It is much easier to think about these examples before you are in the interview.   

 

Here is an example of how to use the worksheet 

What is the Skill/ 
Experience you 
want to capture 

Data accuracy – preventing over and under payments  
 

Describe in point form 

Situation  
• Number of over and under payments 
• Every pay run there were errors to fix 
• I was given the responsibility to find out why this was happening 

Task • I reviewed the payroll before it was submitted 
• Cross checked against hours worked 
• How the data was entered 

Action • I was able to identify how the errors were happening 
• I documented the process to eliminate the errors 
• And walked the team through the process so they understood why they 

had to change how they were entering the data. 

Result • I learnt a lot about the system 
• We were able to reduce the errors by 70%  
• Everyone was relieved we didn’t have to do corrections every pay run  
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Your turn: 
Take time to work through your own examples.  You can use the worksheet below to help you capture 
your examples using the STAR Model. 

What is the Skill/ 
Experience you 
want to capture 

 
 

Describe in point form 

Situation   
 
 
 
 
 
 

 
Task  

 
 
 
 
 
 

 
Action  

 
 
 
 
 
 

 
Result  
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What does an interview look like? 
Not every interview will have the exact same format.  Different interviewers have different styles.  
However, we can assume the aspects described in the training video will be covered in some way.  
Generally, it is helpful to prepare for the following types of questions.   

Starter Questions 
Interviewers often ask, ‘Why have you applied’ or ‘What attracted you to apply’.  Being clear on why you 
think you are a good fit for the job, or why the job sounds interesting to you, will help answer this type 
of question and allow you to start the interview with confidence. 

Behaviour Based Questions 
These types of questions are common because ‘how you behaved’ in your past jobs is how you will 
behave in the new job.  

A hiring manager wants to know: 

1. how you do your work  
2. how you work with people 
3. how you developed your skills and gained your experience 

 
The following Behaviour Based question could be answered with the example on page 2.  and is 
somewhat likely when you look back at the job posting.  Data accuracy - over and underpayments were 
listed. 

“Tell me about a time when you had a high number of errors  
in payroll and what you did to solve the issue?” 

Using the STAR model in preparation for an interview helps you remember great examples of your 
experience and how it relates to the new position. 

Typical questions – can cover 
This is were you need to think about and understand what 
the new work environment will be like.  Working in an 
office is different to working in a distribution warehouse or 
different to a frontline customer service role. 
Most question topics can be found in the job posting and 
can be prepared by using the STAR Model. 
Think about general skills needed in a workplace, they may 
include things like: 

1. People skills, teamwork, and communication 
2. How you deal with conflict; with a boss, customer or 

co-worker 
3. Your successes or failures (what did you learn) 
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It is important to think of examples you want to share and demonstrate your suitability for the job you 
are applying for.  

What questions should I ask? 
Try to be curious and prepare some questions for the interviewers.  Remember you are assessing if the 
organization is a fit for you too.  Some questions - if you want to know what the workplace is like. 

1. What do you like about working here?   
2. How would you describe the team culture?   
3. How long have you worked here for?   

Make a list: 

1. 

2. 

3. 

How to impress the Interviewers 
Have a “Lasting Impression” statement ready to close the interview.  Seriously think about all your 
strengths, what you will bring to the team, how being Deaf is not a barrier! And PRACTICE.  Sometimes it 
is hard to describe yourself or ‘boast’.  However, this is the time to do just that! 

Leaving the interviewers believing you are the #1 pick out of all the candidates is important.  

Remember how our candidate emphasized ‘WHO’ she is and left a lasting impression. 
She simply said “I have no more questions, … 

 “I just want to say that I feel like I am a good fit for your organization.  I acknowledge you might be wondering how a 
Deaf person would fit in the workplace and I want to assure you that Deafness isn’t a barrier or a concern.  My identifying 
as Deaf has a positive impact in the workplace, not a negative one.  I am fluent not only in American Sign Language but in 
English as well.  I can work with a diverse population including those who are disabled or those who are able bodied.  I am 
a good communicator.  I bring an open mind when I come to work, and I am organized and enjoy focusing on the task at 
hand.  Because I am Deaf, it is very difficult to distract me, I’m not able to hear distractions.  I am comfortable taking the 
lead when it comes to coworkers and my Deafness, I want to show them, we can work together, and you can 
communicate with me.  Again, I really feel I am a good fit for this organization” 

Your turn: 
I just want to say… 

 

 

 

 

 

You would be CRAZY not to hire me! 
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