
2020 IMPACT
• Served approximately 24,000 meals (an 

average of 2,000 meals per month) in our 
Mollard Hospitality Center.

• In our Choice Food Pantry, we nourished  
a total of 5,438 individuals (an average  
of 272 households a month). Annually,  
these households are composed of  
3,517 adults, 1,162 children, and 759  
elderly individuals.

• 32,217 pounds of fresh and non-perishable 
food was donated in 2020, a record amount 
during the PA shutdown.

• Provided 1,321 showers to 107 people 
throughout the year, even while our day shelter 
remained closed.

• Provided housing for 36 families in our 
Transitional Housing Program over the 
course of the year, 26 of whom graduated to 
permanent housing. To maintain safety at 
New Bethany, we partnered with the City of 
Bethlehem and the Comfort Suites, to keep 
families distanced while continuing in the 
program. Parents and children were given 
access to free Internet while working and 
studying at home.

• Provided permanent subsidized housing to 
7 households, all graduates of New Bethany 
programming, in our Wyandotte Apartments.

• Provided housing in a supportive living environment to 41 adults in our Single-Room Occupancy 
Program with sites in South Bethlehem, Allentown, and Coplay.

• Prevented homelessness for 219 households through our Housing Assistance office by helping 
with rent payments and other emergency needs.

• Managed the finances and provided case-management for 62 individuals to maintain self-
sufficiency through our Representative Payee Program.

• Distributed a record 803 Thanksgiving turkeys (303 full meals with all the fixings) to the Bethlehem 
community. Meals were distributed before the holiday and by takeout on Thanksgiving Day.

• Delivered 709 presents to low-income and homeless children during the holiday  
season, even without a visit from Santa this year.
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ORGANIZATION ACHIEVEMENTS 
NOW IN OUR 36TH YEAR, we continue to serve families and individuals from vulnerable 
populations. During the onset of the coronavirus pandemic, we expanded programming to meet 
rising food and housing needs in our community. Our Housing Assistance office served over 1,000 
households in a single year, ten times the number we usually serve. To compensate for the loss of 
over 80 volunteers, we hired additional staff to support our meal center and food pantry. Thank you 
to all who contributed, checked in, and supported us remotely last year. Your partnership makes it 
possible for New Bethany to fulfill its mission. 



REVENUE 
■   Contributions $  2,005,497  
■   Government Service Contracts $  566,901 
■   Service Fees $  373,19  
■   In Kind Donations $  206,506
■   United Way $  50,000 
■   Miscellaneous Income $  20,249 

Total Revenue $  3,222,772

for New Bethany Ministries’ services 
to meet increasing needs. Due to the 
COVID-19 pandemic, many found 
themselves unemployed and unable to 
afford the basic necessities in life. New 
Bethany Ministries rose to the occasion 
and by altering the method of service 
delivery, adding new programming, and 
adapting to unforeseen circumstances. 

We are experiencing two crises at 
once – a health crisis and subsequent 
economic crisis - affecting all of us in 
one way or another. New Bethany has 
stabilized  hundreds of local families 
during the state and national eviction 
moratorium. We are working towards 
solutions to address continued needs 
when the moratorium ends. New 
Bethany will continue counseling 
families long-term via our new  
Housing Assistance office on West 
Fourth Street in Bethlehem. 

Thank you to the foundations and 
corporations who provided flexibility 
and often increased support during 
the toughest days of the pandemic, 
including United Way of the Greater 
Lehigh Valley, Lehigh Valley 
Community Foundation, Two Rivers 
Health and Wellness Foundation, R. 
K. Laros Foundation, Frank & Seba 
Payne Foundation, Martin Guitar 
Charitable Foundation, Air Products 
Foundation, Aesculap, Walmart 
Foundation, Highmark, PPL, Provident 
Bank Foundation, Keystone Savings 
Foundation, and many others.

We are proud of our accomplishments 
and know that we would not be able to 
complete our work without partners  
like you.

EXPENSES 
■   Hunger Relief $  685,107 
■   General Housing $  474,962
■   Transitional Housing $  397,031 
■   SRO Housing $  327,373
■   Development $  229,989 
■   Management $  174,528 
■   Representative Payee $  111,075 

Total Expenses $  2,400,065

Changes from Operations $  822,707

2020 WAS A YEAR 
OF GROWTH AND 
EXPANSION 
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•  In 2020 New Bethany experienced a 23% increase in operating expenses. This is due to the 
growth in community need in the heart of the pandemic. 

 •  The organization received a 24% increase for in-kind donations, primarily via food donations.
 •  We maintained a reserve of $800,000 and formed a new quasi-endowment. This was established

with thanks to a large bequest.
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