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VISION STATEMENT
Women and children are free from violence

MISSION STATEMENT
To raise awareness about and to provide a continuum of services including 

housing, support, and counselling for women and children impacted by 
violence

OUR VALUES
Safety — Providing an environment of safety, confidentiality, and security

Education — Increasing awareness of the issues and impacts of violence 
against women and children

Community — Recognizing that addressing violence against women 
and children is the responsibility of a community as a whole

Collaboration — Drawing upon the expertise and diversity of 
experiences of our community 

OUR WORK

We acknowledge that we work on the traditional, ancestral, and unceded territory 
of the xwʷməθθkwəy ̓ ʷəm (Musqueam), Skwxwú7mesh (Squamish), and Səlí̓lwətaʔ/

Selilwitulh (Tsleil-Waututh) Nations.



ANITA 
WEBSTER
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CHAIR OF THE 
BOARD'S REPORT

The past year has been full of surprises for Dixon, as for most 
organizations. Pausing to look back, I am proud to say despite, or 
maybe because of this, Dixon is thriving. 

Since we run a housing organization, the COVID-19 pandemic has 
left its mark. Staff reacted swiftly – doing what was required to make 
all our facilities safe. Staff and volunteers continue to listen and adapt 
in these unusual times. I am enormously proud of their initiative and 
professionalism.

Our three-year strategic plan wound up this year and the Board has 
nearly completed the next three-year plan. Listen for news of actions 
aimed at raising Dixon’s profile along with advocacy initiatives.

In the spring, our long-time Executive Director Pany Aghili resigned 
after almost 10 years. Pany certainly left her positive imprint on Dixon 
– including fostering a healthy, engaged workplace, building strong 
relationships with our partners and expanding our donor program. 
Pany’s passion for Dixon and its vision were evident every day she 
came to work. We are very grateful to her and wish her well.  

I am pleased to introduce Dixon’s new Executive Director, Monika 
Verma. Monika has worked in organizations similar to Dixon for much 
of her career and brings a passion for gender equity and social 
justice to the role. 

Volunteer boards take many shapes and this one is, in my view, 
exceptional. I am grateful to Naveed Nadri, Laura Morgan, Donna 
Shum, Seraphina Kim and Monica Jang for their many contributions. 
Special gratitude to Jane Banham who is retiring after six years on 
the board. 

We have moved forward yet we are always aware there is work to 
be done. While the scourge of domestic violence is with us, Dixon is 
ideally suited to advocate and educate, as well as provide necessary 
services to support women and children fleeing from violence. 
Dixon’s work would not be possible without you. Thank you, most 
sincerely, for your support.



MEET OUR NEW 
EXECUTIVE DIRECTOR

It is my great pleasure to join the dynamic Dixon team. This 
feels like a homecoming.   Dixon’s values of safety, education, 
community, and collaboration are not just words: they’re a true 
reflection put in action. I am impressed and humbled to be 
surrounded by extraordinary women and look forward to serve 
alongside them.

Dixon Transition Society’s services are crucial to the ongoing 
safety of women and children and are declared essential, 
especially during the ongoing pandemic. We continue to keep 
our doors open to serve women and children in need. I want to 
honour the women and children for their courage in seeking help, 
and placing their trust in us for the betterment of their lives.

Our dedicated and compassionate Board, staff, donors, volunteers 
and supporters are knowledgeable leaders who work tirelessly to 
help women through the most difficult times of their lives. I want 
to thank all of you for the valuable contributions that you make 
both individually and collectively to address the issue of violence 
against women in our community. Without your consistent support 
and encouragement, we would not be able to help women and 
children. Thank you for believing in us and the work that we do. 

We must celebrate women, empower them, encourage them 
and believe in them. Violence against women impacts us all. It 
is a violation of human rights. We must unite to advocate for the 
rights of women and their children, strive for gender equality, and 
take courageous steps to combat gender-based violence in hope 
of making change.  We will not rest until women and children are 
free from violence. We need your help now more than ever to 
better serve our women and our community.  

“Be the CHANGE that you wish to see in the world.” 
– Mahatma Gandhi 

MONIKA 
VERMA
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For nearly a decade, Pany Aghili led Dixon Transition Society with 
clarity of vision, passion, and a steadfast commitment to ending 
violence against women and children. 

Pany developed clear policies and procedures to make Dixon 
a well-connected and effective organization. The positions she 
created, and the program operations manuals that were written 
under her direction, mean that Dixon is equipped to provide high 
quality services for women and children fleeing violence.
Pany solidified the importance of feminist analysis and trauma-
informed practice at Dixon. The principles of feminism and 
trauma-informed practice guide most of the decisions made at 
Dixon, from our approach to service delivery to our interactions 
with the community.

In line with trauma-informed practice, Pany made staff wellness 
a priority at Dixon. Many of the staff will remember Pany as a 
leader who took the time to seek their input, recognize their 
accomplishments and encourage them to reach for their goals. 
We are so grateful to Pany for the hard work and dedication that 
she brought to Dixon during her time here. We wish her all the 
best in her next venture and will certainly miss her.

CELEBRATING PANY AGHILI 
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Over the past year, I have had the honour of watching you, our steadfast 
supporters, respond compassionately and generously to the needs of 
women and children fleeing violence. 

When we asked you to keep the Child Support program running, you 
raised record numbers during the Scotiabank Charity Challenge. When 
we asked for a commitment to sustain women and children’s success, 
you doubled the size of our monthly giving program, the Sustainers’ 
Circle. When we needed rooms painted, dressers built and donations 
organized, 243 of you volunteered 827 hours of your time to get the 
work done.

These are uncertain times, but this past year, documented in the 
following pages, is proof to me that Dixon is built on a strong foundation 
of kindness and community. 

Thank you so much for all that you do. We look forward to continuing 
the fight to end violence against women and children with you.

Staff continue to support the women and children who come to us under 
difficult circumstances. This support looks different for each family as we 
do our best to provide resources, services, and referrals that are specific 
to each woman and her children’s needs. The global COVID-19 pandemic 
has provided us with unique challenges, especially in a communal living 
setting like Dixon Transition House. Thanks to our amazing frontline staff 
and the support of our funders, volunteers, and community, we are able 
to face this health crisis while continuing to provide safe programming 
and supports to the families that enter our doors.

It is well documented that during global crises such as this one, there is 
always a surge in domestic violence cases. COVID-19 has proven to be 
no different. While health officials appeal for us to shelter at home for our 
own safety, the home is not always safe for women and children. These 
courageous women and children continually demonstrate strength and 
resilience despite the adversity and barriers they face. At Dixon Transition 
Society, we provide an opportunity for the healing process to begin.

MANAGER OF OPERATIONS & 
SERVICES’ REPORT

COMMUNICATIONS & 
DEVELOPMENT COORDINATOR’S 
REPORT

CLAIRE 
KALFON

JIANNA 
FANER
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TRANSITIONAL HOUSING PROGRAMS 
COORDINATOR’S REPORT

ALLISON BOTA 

Dixon House staff continue to be the heart and soul of the transition house. They play 
an integral role in providing families with comprehensive supports and services, such 
as referrals to counselling programs and local community services, and assistance 
in finding their next home or navigating complex systems like Legal Aid and Income 
Assistance. Every family is provided with resources unique to their situation, as well 
as emotional support through the entirety of their journey, even after they leave the 
transition house.

A common reason why women stay with abusers is that they do not want to leave their 
pet behind. This year, we were excited to implement a new pet policy at Dixon House. 
We have had great success so far, having our first family with a dog stay with us. It was 
gratifying to see how happy the family was to have all of their members together and 
how therapeutic it was for the other residents, and staff too.

Providing women with clean and desirable living spaces is not just an aspiration of 
ours but a requirement, as we know that living in a well-maintained home can have a 
significant impact on a family’s overall health, confidence, and sense of safety. To that 
end, we were glad to be able to install a central air system at Dixon House this year. 
Having it, especially in the summer, really helped improve the living situation for the 
women and children in our transition house. 

DIXON TRANSITION HOUSE
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TRANSITIONAL HOUSING PROGRAMS 
COORDINATOR’S REPORT

Our Second and Third Stage programs provide women and children with safe housing 
and dedicated staff support. Women work on life skills and their personal goals like 
going back to school or starting a new career, receive support for their past trauma, 
and are referred to resources available in their community. 

During this past year, we welcomed an additional staff member to Wenda’s Place: a full 
time Women’s Support Worker! With the increased staffing, we were able to provide 
more support time and new workshop opportunities. Workshop topics included 
parenting, self-esteem, health and wellness, healthy relationships and boundaries, 
music therapy, and supporting parents with children with autism.

Staff also initiated “Coffee and Connections” at Wenda’s Place, an opportunity for our 
women and staff to build relationships and a sense of community. We also partnered 
with the Burnaby Public Library to provide a mobile library experience on-site, which 
includes signing out books and story time.

Furthermore, Wenda’s Place received new mattress replacements for all beds 
and new dressers in each bedroom.  We also hosted several volunteer days with 
community partners that generously donated their time to build furniture, organize, 
and paint.

WENDA’S PLACE AND THIRD STAGE HOUSING



HOUSING SUPPORT WORKER’S 
REPORT

The Housing Support program assists clients in finding safe and affordable housing once 
their time in our transitional housing programs has come to an end. The program remains 
critical in the face of a continuously challenging housing market. Additionally, by assisting 
families in moving out of our transitional housing programs, we are able to make beds 
available in Dixon House, or allow Dixon House clients to move into Wenda’s Place so they 
can continue to access our continuum of services.

This year, we were fortunate to connect with Shelter Movers Vancouver, a non-profit 
organization that provides a free moving service for women and children fleeing abuse. 
Shelter Movers has been a huge help for clients who are not on Income Assistance but still 
in need of financial support to cover moving costs.

Special thank you to Jasmine Roh, who is leaving the program after working for three years 
as a Housing Support Worker. 

JENNIFER JIN
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INDIGENOUS COMMUNITY LIAISON 
PROJECT REPORT

Last year, Dixon received a grant from Civil Forfeiture that allowed for the implementation of 
the Indigenous Community Liaison Project.  The goal of this project was to bridge the gap in 
service provision for Indigenous women and children in Burnaby fleeing violence. We sought 
to accomplish this by adopting a holistic Indigenous-centered approach in Dixon’s services, 
programming, and operations.

To accomplish the project goal the following steps were taken, we:
1. Used an Indigenous-focused lens to identify gaps in current program policies and 

operations and replace those gaps with culturally safe, Indigenous-focused practices
2. Met with and established long-term and collaborative partnerships with Indigenous 

organizations and individuals.

At Dixon, we have been working hard to understand the systemic and intersectional barriers 
faced by Indigenous women. As part of this process, we realized that one year was not 
enough time to fully and successfully implement the changes that needed to happen. 
Fortunately Dixon was successful in receiving a second grant from Civil Forfeiture that is 
allowing us to move ahead with Phase Two of our project.  With this second round of funding 
Dixon will be able to fully implement the changes needed to sustain Indigenous women and 
children’s success as they work to rebuild their life free from violence and abuse.

CHANDRA  EVANSON



12 | dixonsociety.ca

FAMILY COUNSELLOR’S REPORT

STOPPING THE VIOLENCE 
COUNSELLOR’S REPORT

This past year the Family Counselling Program welcomed Anna Bell to the program. Anna typically 
works as Dixon’s STV Counsellor but stepped into the Family Counsellor position while I was on 
maternity leave. She did wonderful work providing 510 counselling sessions. Anna provided 58 new 
referrals, the majority coming from MCFD, with counselling services and held an average of 40 files 
open at a time.

The Family Counsellor provided two workshops for 14 women on parenting strategies to help children 
overcome trauma and self-regulate their emotions and behavior.

Due to COVID-19, all counselling was transferred to phone and video sessions. The program 
continues to provide support to parents and couples who are struggling with the impact of and 
complications due to the pandemic. 

For the past year, I have had the opportunity to work as the interim Stopping the Violence (STV) 
Counsellor at Dixon. The STV Counselling Program provided 781 sessions to over 200 women. We 
also facilitated 11 support groups and workshops that focused on self-esteem, building healthy 
relationships and boundaries, and learning about mindfulness and its benefits for mental wellness. The 
STV Program aims to support women in regaining control over their own lives, instill a sense of hope 
for healing, and to foster understanding of the impact of abuse and violence and the cycle of abuse.

LIZ MOSS

LESLY RODRIGUEZ
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CHILD SUPPORT 
WORKER’S REPORT

The Child Support program aims to help children 
heal and meet their specific needs, while supporting 
mothers to learn about healthy boundaries, 
strengthening the mother-child bond, and self-care. 

In 2019, women and children enjoyed all sorts of 
activities together during our Summer Recreation 
Program, including backyard barbecues, and visiting 
the Aquarium and Catfe. I continue to offer fun drop-in 
activities regularly (when did SLIME get so popular?), 
especially around the holidays. I love seeing the kids 
get excited about all aspects of Christmas, especially 
baking and decorating Christmas trees.

One highlight was a coding workshop, hosted by our 
incredible friends at Traction Guest. I was particularly 
excited to prepare a workshop on stop motion 
animation that was unfortunately cancelled due 
to COVID-19. Despite this, I continue to brainstorm 
activities that engage and support mothers and their 
children in ways that align with physical distancing 
and gathering sizes. 

NICOLE SKUCE
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488 
clients served

1366 
women & 

children turned 
away due to 
lack of space

2573
total calls for 

space

204
children 
served

OUR IMPACT

“I know that if I knock on Dixon’s door, there are people for me. 

I know I’m safe now, and I never thought I could be. I didn’t even know there was such a thing as a 
transition house. I used to feel like there was always a shadow everywhere I went, even at home ... but 
now I can breathe. 

I speak up for myself now. When I came here, staff told me that I can do things. I can find a dream and 
make that dream real. I can find a job. I can maybe own a house. I’ve always wanted to own property. I 
love when I hear people say that something is mine because I have so much value for everything I own. 

I also really want to graduate.  And I want my family to be happy. For me, if my family is happy, so am 
I, and I don’t need anything else.”

– sister, daughter, and Dixon client
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827 
total volunteer 

hours  

1360 
counselling 

sessions 
provided

243
total 

volunteers

104 
workshops & 

activities 

“Since coming to Dixon and being surrounded by the community here, I’ve realized how much 
resilience I have. 

I identify with the women here, and I can define violence and identify it. My perspective has shifted. I 
see that the violence I experienced is not an isolated thing. 

When I first came here, I thought things were just going to be handed to me, and staff helped, but 
they let me figure things out on my own, for myself. And I had to face my challenges because people 
care about me here, and they help me keep myself accountable. 

So I don’t deal with challenges like they’re disasters anymore. I don’t panic. I have confidence that 
everything gets resolved somehow. Things look achievable.”

– mom of 2, and Dixon client
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SERVING INDIGENOUS 
WOMEN
With support from the Department of Justice Canada, we 
brought together the leadership of transitional housing 
programs  to collaboratively identify practices that would 
strengthen services for Indigenous women and children 
impacted by violence. 

SCOTIABANK CHARITY 
CHALLENGE
After funding for the child support program was halved, 
some of Dixon’s greatest supporters stepped up to the 
starting line to make sure that children fleeing violence 
receive the care they need. A record number of 40 
runners and walkers went the “distance for Dixon” and 
raised over $21,000.

CHRISTMAS JAZZ 
CONCERT
Our always festive and joyous Christmas Jazz Concert 
was back for its 8th year, raising over $8,300. We 
continue to be so grateful to Miles Black, Glenda Rae, 
Brett Wade and Rev. Dr. Brian Fraser for their support. To 
date, they have raised nearly $30,000 for women and 
children fleeing violence.

EACH FOR EQUAL
For International Women’s Day, we celebrated the 
donors, volunteers, and supporters who make it possible 
for Dixon to change women’s lives for the better. We 
brought them all together to enjoy tea, pastries, light 
sandwiches, and the good company of Dixon’s incredible 
community. 

OUR COMMUNITY EVENTS



VOLUNTEERS

BOARD OF DIRECTORS

SUSTAINERS’ CIRCLE
Monthly Donors

Alison Double
Amanda Contini
Andrea Vagnarelli
Anne Chisholm
Barbara White
BCIT Nursing Program
Brian Vidler
Burnaby Public Health (Fraser)
Carrie Sy
Charlie Ung
Cheryl Hanson
Christina Launay
Colette Cheung
Dave Braithwaite
Deanne Surtees
Dinah Dos Santos
Donna Shum
Dora Vanourek
Douglas Wilson
Elizabeth Owens Skidmore

Emma Robson
Eni Porbeni
Eva Fyfe
Geoff Wallace
Guilhem Ryan
Helen Tsepnopoulos
Jasmine Chauhan
Jenissa Flood
Jenny Chia
Julie Foxcroft
Kathryn Small
Laura Ramirez
Lauren Bartholomew
Madith Wilson
Megan Burnett
Nichole Tymchuk
Nicole Sousa
Patrice Rother
Peter Burton
Rena Taggar

Rose Maurer
Ryan Chamberlain
Saeedeh Bouzari
Sally Perazzolo
Sarah Lewis
Shandele Cruickshank
Sharon Dong
Tamara Robson
Vera Gabrielson

BCAA Canada Way
Convergint
Craft Academy Salon
IBM
PwC
Traction Guest
Raymond James Canada 

Foundation

Anita Webster
Barbara L. Davison
Casandra Vida Brisbois
Cynthia Parkin
David Block
Dinah Dos Santos
Gillian Sherwood

CORPORATE VOLUNTEERS

Anita Webster, Chair
Jane Banham, Vice Chair
Laura Morgan, Treasurer

OUR SUPPORTERS

Jane Banham
Janet Routledge
Kathleen Fitzpatrick
Laura Morgan
Tammy Mertes
The White Family

sustainers’ circle
dixon transition society

Donna Shum, Secretary
Seraphina Kim, Director

Monica Jang, Director
Naveed Nadri, Director
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LEADERS 
$1000 and greater or equivalent value

Andrew & Crystal Johns
Burnaby Firefighters 
Charitable Society
Cheryl Bawtree
Civil Forfeiture Office
Colliers International
Craft Academy Salon
Dave Edwards
Deer Lake United Church
Face The World

Foundation
Forge Integrated Health
Fortis BC/Warm Hearts 

Foundation

Gore Mutual Insurance 
Company Foundation

IBM Canada Ltd.
John Lehmann
Leon Judah Blackmore 

Foundation
Leonard Schein
Matec
Parkland Refining (BC) Ltd.
Raymond James - 

Cathedral Branch
Raymond James Canada 

Foundation
RCMP Community Programs

Shoppers Drug Mart - 
Kensington Square

Signe Jurcic
Todd Lilley & Family
Traction Guest
United Global Chinese 

Women’s Association 
of Canada

Wesgroup

FRIENDS OF DIXON 
Between $250 and $499 or equivalent value

Ben Soer
Brian Fraser
Chris Sager
Craig MacDougall
Danelle Laidlaw
David Robertson
Elizabeth Richards
ExecutiveSpeak Coaching 

International

Gwen Nevens
Harrison Hot Springs
IBM - Canada Way
Jill Alexander
Kuldip Taggar
Nelson Trent
Pany Aghili
Peter Pagnan
Prince of Whales

S.P. Wong Wealth
Suzanne Barker
The Nourished Executive
Whole Foods - Robson
Ziptrek Ecotours

CHAMPIONS 
Between $500 and $999 or equivalent value

City of Burnaby - Clerks & 
Legal Departments

David Morton
Deborah Matthews
Fortis BC
GVC Credit Union
John Charlesworth

Melvin Hiebert
Pacific Coastal Airlines
Patricia Morgan
Philopthochos Society 

- Greek Orthodox
Community of East 

Vancouver St. Nicholas

PwC
Remedi Wellness & Spa
Vancity - Burnaby Heights 

Branch
VIA Rail Canada

Dixon Transition Society would also like to appreciate the many individuals not reflected in this list, 
whether for reasons of anonymity or otherwise. The work we do is impossible without all your support.
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FRIENDS OF DIXON 
Between $250 and $499 or equivalent value

Dixon Transition Society
204 -2101 Holdom Avenue

Burnaby, BC V5B 0A4
604.433.4191

facebook instagram twitter linkedin youtube

FUNDERS:

Ministry of Children and Family Development
Ministry of Public Safety and Solicitor General

Gaming Policy and Enforcement Branch

Department of Justice Canada
Service Canada-Canada Summer Jobs

↑ RETURN TO START


