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Vision Statement 

Women and children are free from violence 

Mission Statement 

To raise awareness about and to provide a continuum of services  

including safe housing, support, counselling and education for  

women and children impacted by violence.  

Our Values 

 Respect– celebrating individuality and diversity 

Trust– providing an environment of safety, confidentiality, and security 

Acceptance– freedom of choice and unconditional support 

Education– increasing awareness of the issues and impacts of violence against women and children  
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Dixon Transition Society provides a continuum of services to women and children 
escaping violence. Services include a safe haven through our Transition House, Sec-

ond Stage and Third Stage housing programs, Counselling, Housing Outreach,  
raising awareness about the root causes of violence against women, and working 

towards eliminating gender-based violence. 

Operating in Burnaby for the past 42 years, our comprehensive services support 
women from the crisis stage of arriving at our Transition House to when they live 

safely and independently on their own. Our incredible and passionate workers   
welcome the women and children with open arms and our generous donors ensure 

the families we serve feel the love and support of the community. 

 

 
 
Dixon Transition House: Dixon House is a ten-bed safe house for women and their children who are 
fleeing violence. Women receive support and advocacy 24 hours a day, 7 days a week, in a secure 
home environment. The Child Support Worker also helps both mother and her children adjust to 
their new surroundings and begin the process of healing. 
 
Wenda’s Place: Individual supportive housing units where women and their children who have 
passed through the initial crisis stage may stay up to two years. Our caring and professional staff  
assist the women achieve their goals and develop the skills they need to regain their independence. 
 

Third Stage Housing: Safe and affordable housing for women and their children who have             
recovered from their initial trauma and are ready to live more independently.  

 
Housing Outreach: Housing support for women and their children who are in the process of leaving 
any of our       housing programs. Outreach staff works closely with the women to assist them in their 
search for safe and affordable housing and connecting them with their new community.  
 
Stopping the Violence Counselling: Professional individual and group counselling for women in 
Burnaby who have experienced violence in their relationships, sexual assault, or childhood abuse.  
 
Family Counselling: Professional counselling and therapy for low-income individuals, couples,      
adolescents, children and families.  
 

 

Our Work 
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We have had an amazingly busy year of activity.  With a lot of hard work, 
external assistance, and considerable discussion at every level, we revised 
our strategic plan for the Society. The Board and staff co-created a Strategic 
Plan that will take us through the next few years and developed                    
over-arching agency outcomes.  Establishing comprehensive measurements 
took commitment and dedication by both staff and the Board. The results 
have seen a focused approach on: Financial stability and diversity, Enhanced 
workplace satisfaction,  Awareness and community partnerships, and       
Excellence in programs and services. 

This year we were able to enhance our capacity through the amazing        
volunteers we have. We are grateful to our dedicated and experienced     

volunteers for sharing their time and energy with us.  This year we have been delighted and honoured to welcome new 
members : Jane Banham, Helena Rebecc and Naveed Nadri to the Board.  

And thanks to those who have served over the past year. Kurt Horne, Gill Sherwood, Kuldip Taggar, Ian Wanke, Ken 
Kramer, Satnam Lalli and Haydee Windey.  Kurt Horne, Ian Wanke, Haydee Windey, Satnam Lalli and Ken Kramer will 
not continue on as members of the Board of Directors. Thank you for sharing this journey with us. 

In closing and in deep appreciation, thank you to staff for their commitment to empowering change and transitions in 
the women and families we serve and to being open to possibilities, to our volunteer board members who give freely 
of their time and support, to our funders for making the services possible, and to our donors and supporters for their 
continued belief in the work we do to support women and their families. After three years on the Dixon Board and the 
last two as its Chair, I will be stepping down at this AGM, fully confident that the dynamic, smart and dedicated    
members who form our Board will lead the Society into 2015 and beyond. I have been very proud to play a small part 
in that journey in the past years.  

 
With gratitude, 
 
Alison Silgardo 
Chair 
 

Messages from the Board 

Christmas thank-you cards from children in our program 
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Dixon Transition Society continues to proactively engage with community, businesses, allied organizations and other 
stakeholders to increase the Society’s presence, build partnerships, and uncover funding opportunities. Revenues in 
the 2015/2014 fiscal year are stronger than in the past years 2013/2012 as funding from gifts-in-kind and grants have 
increased, while the Society has maintained existing financial resources. Notable, the Shimmy Showdown combined 
with Chimp’s Ignite Giving campaign raised $15,000, Ivanhoe Cambridge gave the Society a grant of $10,000 for the 
Housing Outreach Program, G&F Financials provided a grant of $13,000 for updates to Transition House and Wenda's 
Place, and Face the World Foundation supported the creation of a Healthy Relationship workshop with a grant of 
$5000. With the increase in the revenue base the Society has used the funding to provide and create relevant and    
vibrant  programs that meet client needs through increasing expenditures in the Second Stage Fund. 

In the current economic climate, the long-term success of Dixon Transition Society relies on responding strategically 
and effectively to unexpected events and emergencies. The Society continues to plan and work toward securing       
diverse grants that align with Dixon Society’s Vision, Mission, and Values while building secure financial reserves. 

Once again, Dixon Transitions Society has received a “clean” audit opinion that the financial statements were            
presented fairly in all material aspects. There were no serious concerns or management comments. 

As I complete my term as the Treasurer, I want to thank you for having given me the opportunity to serve in this role.   
I would also like to extend my thanks to Alison Silgardo, Chair, and my fellow Board members who work tirelessly on 
behalf of the Society. I offer a special thanks to the Society’s talented Executive Director, Pany Aghili, the staff, and 
volunteers for their monumental efforts in managing the Society on a day-to-day basis. 
 
Respectfully submitted, 
 
Satnam Lalli 
Treasurer  
 

 

 

 

 

Messages from the Board 

Staff with our generous supporters at Raymond James 
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Executive Director’s Report 

It is my pleasure to provide this report for Dixon Transition Society’s 42nd annual report. 
The 2014-2015 fiscal year was the first year of our three year strategic plan. During this past year we continued with our 
core programs of serving women and children survivors of violence and serving Burnaby families who needed support 
in their roles as caregivers for children. But this year we also continued to grow and challenge ourselves to ensure we 
are providing the highest quality of service and care to our clients. We carried out an evaluation of our programs and 
updated our policies and manuals accordingly, we painted our bedrooms and living areas at the Transition House and 
carried out much needed safety updates to both Transition House and Second Stage programs. And due to the          
generosity of incredible volunteers from Team Phoenix we updated the kitchens in two of our Third Stage units. 

The support of volunteers allowed us to carry out a lot of repairs and maintenance in a very cost effective way.            
Although it is not realistic to expect the non-profit sector to rely on availability and generosity of volunteers to provide 
significant and essential services, at Dixon Transition Society we never turn down an opportunity to better serve our 
courageous clients. Thank you to all of you who generously donated funds, time and skills. 

I would like to take this opportunity to thank our staff and volunteer Board of Directors and Members of the Society. 
Without the commitment and dedication of Board members Dixon Society could not achieve its strategic priorities. 
Members of the Society are all also volunteers who dedicate hours of time and skill to supporting our organization’s 
work.  Last but not least, without the unwavering commitment of the most incredible staff, I have had the privilege of 
working with, Dixon Society would not be able to provide the comprehensive services we provide to the women and 
children fleeing violence and to men who want to be better parents and partners. 
Thank you to all of you for sharing our vision of ending gender based violence. 

 

Respectfully submitted, 
 
Pany Aghili,  
Executive Director 
 

The Dixon staff showing off our new shirts at Shimmy Showdown 
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Art work by the children in Dixon Society Programs 

Our Impact 

Transition House 
Clients served           
Total clients:95 
Women: 43 
Children:52 
  
Calls for service: 1495 women 
and children 
 
Turned away due  to lack of 
space  
Total turned away: 499  
Women: 291 
Children: 208 
  

 
 
 

Wenda’s Place 
Clients Served 
Total clients: 91 
Women: 69 
Children: 31 
 
Calls for service: 433 women and 
children 
 
Ex-residents receiving  
support: 40 
 
Number of Workshops held: 27 
 
Turned Away due to lack of 
space 
Total Turned Away: 406 
Women: 132 
Children: 274 

Third Stage 
Clients Served 
Total clients: 20 
Women: 8 
Children: 12 
 
Calls for service: 30 women and 
children 
  
Turned Away due to Lack of 
space 
Total Turned Away: 24 
Women: 7 
Children: 17 
  

 
 
 

 

Total clients served : 793 

Total service calls: 1958 women and children  

929 women and children turned away from Housing programs due to lack of space.  

Stopping the  
Violence Counselling 
Total Clients: 64 
Number of Sessions: 489 
 

Family Counselling 
Total Clients: 83 
Number of Sessions: 723 
Number of Families: 74 
 

Housing Outreach 
Clients Served 
Total Clients: 175 
Women: 93 
Children: 82 
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Transition House Report 
It has been a challenging but rewarding year.   

It has been challenging because funding for services for 
women and children escaping violence continues to be a 
challenge. Rewarding because our comprehensive         
services such as Stopping the Violence and the Family 
Counselling programs, our Second and Third Stage     
Housing programs and the Housing Outreach program 
work in unison with Dixon House staff to ensure the    
families we serve receive a continuum of services to      
support them in their journey of healing and achieving       
freedom from violence. 

One of the greatest rewards for the staff is seeing so many 
of our ex-clients returning to share their success stories 
with us.  As in previous years, there have been many     
success stories for our families. One such example is      
Jasmine and her two teenagers who were forced to leave 
their city due to a high risk violent situation.  During their 
stay at Dixon House, Jasmine utilized many of our services 
and programs. Because she was so inspired by the work 
that we do, after leaving our programs, she completed her 
training in social services and became a drug and alcohol 
counsellor helping women with multiple barriers break the 
cycle of abuse. One of her children also received           
counselling from Dixon Society’s Family Counselling     
program. Jasmine visits or phones us periodically to share 
the news of her and her children’s achievements with the 
staff. 

Over and over, we are told by our clients that, despite the 
challenges inherent to communal living under stressful 
circumstances, they don’t want to leave the comfort of 
this shelter even after securing their own new homes. 
Community partners routinely and adamantly insist on     
getting their clients into Dixon Transition House as the 
team has built a superior unrivaled reputation of            
dedication, commitment, and compassion.  

I am proud to have the opportunity to work with such an 
incredible team of staff and receive the ongoing support 
of our many volunteers, donors and supporters. 

Mary Daly, Transition House Coordinator 

 

Wenda’s Place Report 
Our Second Stage Housing Program, Wenda’s Place, is for 
women and their children who are still in need of support 

while living independently. 

At Wenda’s Place we help women in our program access 
and navigate the support services they need. Our clients 
have to overcome many obstacles but they are all strong 
women and great mothers and I get to witness that and 
be inspired by their strength every day.  

Throughout the year we host a number of workshops   
including employment preparation, Dental Hygiene,     
Empowerment, Conflict resolution and finances and 
budget management for low income families. Our Child 
Support Worker, who has also been very busy with the 
families in our program, worked with the Transition House 
Child Support worker to coordinate an Expressive Arts 
Workshop over spring break, open to children in all Dixon 
Society Programs, past and present. We have also had a 
busy year with several property management projects, 
including changing our light fixtures that were presenting 
safety challenges and several Days of Caring when      
workplaces donated a day to help with painting, weeding, 
and other maintenance projects around the building. 

Wenda’s Place provides more than just a safe affordable 
home for residents. We provide various supportive         
services to the women and children residing in our         
program while they continue healing from the trauma 
they endured. 

Rubi Samra, Program Coordinator 

 

 

Housing Outreach Report 
As the Housing Outreach Worker for current and former 
residents of Dixon Transition Society’s programs and    
facilities, I support women and children to find safe and   
affordable permanent housing. I meet the clients and   
assess their needs, which range from income to housing 
to employment to education. 

When I first meet with a woman, understandably she tells 
me that her top priority is to secure a place to live in order 
to be independent and to provide stability for her children. 
Women leaving violent relationships face several barriers 
often making it difficult if not impossible to leave the   
abusive situation. The concern over finding housing is  
realistic because of the lack of subsidized housing          
available. In fact, lack of adequate number of affordable     
housing programs hinders woman’s opportunities to leave 
an abusive relationship permanently. 

Program Reports 
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My favourite part of the job is when I find the family a home 
to move into. The look on their faces when they go see their 
new place is priceless. For some clients, it is the first time 
they will be putting their name on a lease and have         
something to call their own. For the children, having a new 
home is both exciting and scary as they get used to a new 
neighbourhood, perhaps a new school and new friends. 

I am always amazed at the resilience of the women and     
children I meet. I am happy to be able to support them as 
they start new lives. 

Claire Kalfon, Housing Outreach Worker 

 

Stopping the Violence Report 
I have been a psychotherapist for over 20 years, during which 
time I have been honoured to provide my services for the 
Stopping The Violence program (STV) at Dixon Transition 
Society.   

Violence includes all the abuses: physical, sexual, emotional, 
psychological, verbal, financial, etc.   

My job is to help women interrupt that pattern and               
conditioning. To help them understand and learn a new ex-
panded way of living an abuse free life and raising their chil-
dren in an abuse free life…creating a healthy, non-abusive 
pattern. 

I have had many, many success stories over the years…many 
clients who have moved on but phone me every Christmas 
and/or Mother’s Day to thank me for all I did for them and 
their children and what a great life they have now. 

Dixon Transition Society is dedicated to assisting women and 
children to evolve to a better life…to interrupt that genera-
tional abusive pattern. 

I feel honoured and privileged to be part of this amazing 
group of people that make so many women and   children’s 
lives a better place to live. 

Bett McLean , Stopping the Violence Counsellor 

 

 

 

 

 

 

Counselling Program Report 
The Counseling Program of the Life Line Society (our original 
name) was the first counseling program in the city of            
Burnaby. Counseling young women, mostly mothers, was the 
start - in 1973 - of the entity known today as the Dixon      
Transition Society. 

At Dixon Transition Society this Program is the only one to 
serve not only women and children but also men who are   
fathers and are willing to undertake the challenge of            
psychological growth to become healthier fathers and       
partners. 

For the past 20 years, I have had the privilege of helping     
clients find their way to psychological health, freedom and 
personal power, and they were instrumental in me becoming 
the wiser, kinder, and more compassionate version of me. 

Christmas 2013 became a milestone for the Counselling     
Program as it finally set physical roots – after many moves to 
transitional places – in a spacious, bright office space next to 
the Society’s administrative offices. 

Elizabeth Herman, Family Counsellor 

 

 

 

 

 

    Valentines messages from  Dixon kids 

Program Reports 
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Volunteer Spotlight 

Counsel Network at Christmas time 

Volunteers organized our donations room! 

Volunteers from Capcom 

        BCIT volunteers 

Volunteers from Target 

Knitting projects from seniors at  Mosaic 

Thank you! 

Volunteers from RBC 
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Volunteer Spotlight 

What an absolutely incredible year for volunteers! We are so grateful to all the individuals and companies that dedicated their 
time to help us with various projects throughout the past year. We would not be able to offer the comprehensive services we do 
without the support of the community and the countless volunteer hours that go in to helping Dixon Transition Society run       
efficiently and effectively.  Volunteers’ duties range from serving as Directors on the Board, helping us maintain our facilities by 
painting and renovating, weekly grocery shopping to ensure our women and children have access to healthy and fresh 
food,     gardening or assisting at events  to make sure they run smoothly. We have been amazed by every single volunteer that 
showed up with a wonderful attitude and dedication to help in whatever way we needed them.  A big thank you to The Master 
Gardeners Association of BC, The Counsel Network, BCIT, Target Canada, Capcom, IBM, RBC Hastings and Rosser Branch, 
Deloitte, Choices Interior Decorating, and to all our individual volunteers who made the last year such a success! We could not 
have done it without you!  

An extra big thank-you to the incredible men of Team Phoenix who not 
only completed one, but TWO kitchen renovations in our Third Stage 
Housing! Their volunteering has enhanced our capacity 
and stretched our resources enabling us to provide updated kitchens 
for the families living in our housing programs. We are grateful to these 
Male Allies who say No to violence against women, and show their  
support in this special way. 

Katie Trace, Operations Coordinator 

Renovated kitchen 

            Team Phoenix 
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Expressive Art Workshops 
Arts Space Burnaby Workshop allowed children learned how to make insect models using only newspaper, masking 
tape, and craft pipe cleaners. Children learned about different types of insects before they started the projects to help 
them with the process. This workshop received great feedback from the children and their mothers and wanted to 
create them again at home!  
 
Theater Workshop was held at Shadbolt Center for Performing Arts in Burnaby. The Day started in the crafts room, 
where the kids learned a little about the various ways masks have been used through history. Kids were then able to 
select their own materials and make a design unique to them! 

 
Claymation Workshop: Reel Youth started the day off with ice 
breakers and introductions. The kids shared their interests with 
the group, learning about finding common ground on which to 
build a project. From there, the facilitators guided discussion     
towards thinking of what kind of a message the kids wanted to 
share in their movie. Three messages were selected, and the kids 
divided into groups based on which message was important to 
them. The messages the kids chose were: “keep the ocean clean” 
“global warming hurts polar bears” and “good versus evil –           
it’s better to join the good side”  

Shimmy Showdown 

“Shimmy Showdown”, our 2014 Fall fundraiser, was a belly dance show at Vancouver’s 
Edgewater Casino. The fundraiser was a great success, and a lot of fun; our guests had an 
opportunity to watch this incredible art form up close. Special thanks to Narges Nirumvala 
for her continued support of our work and volunteering her time and her skills to help us 
raise much needed funds for our services.  

Thank you to the dancers: Ala Nar, Amara Dance Co. Aziz, Floreo, Lana, Leona, Lisa, Sa-
beya, Shimmy for the Soul, Tamara, Smoke Noir, and Y Bellydance 

Narges Nirumvala, MC of 

Shimmy Showdown 

National Victims of Crime Awareness Week 
Last year, in recognition of National Victims of Crime Awareness Week, Dixon 
Transition Society brought women serving organizations from across Metro Van-
couver together to capture the voice of the sector on root causes of violence against 
women and how it can be eliminated. The result was the short video Addressing 
Gender-based Violence: A Collective Voice.  Participating organizations included BC 
Society of Transition Houses, West Coast LEAF, WAVAW, YWCA Metro Vancouver, 
Surrey Women’s Center and Vancouver Rape Relief & Women’s Shelter. Check out 
the video by visiting our Youtube page and share to increase awareness of the issue 
of violence against women and how we, as a society, can collectively address it. 

2014-2015 Highlights 
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Our Supporters 
Enterprise Rent a Car Canada Foundation 

Envirotest Canada 

Exhale Studio 

Face The World Foundation 

Families of Abuse Society 

Firehall Arts Centre 

G&F Financial Group 

Good Riddance  

Great Pacific Media Inc 

Greater Vancouver Food Bank Society 

GVC Credit Union 

HR Macmillan Space Centre 

In A Sequioa 

In Salon 

Is Salon 

Ivanhoe Cambridge II Inc. 

Jim Pattison Foundation 

Kids Up Front 

Langara College 

Leon Judah Blackmore Foundation 

Lift Bar and Grill 

Lower Mainland Christmas Bureau 

Lush-Metrotown 

M&M Meat Shop 

Marketplace IGA—Burnaby Kingsway 

Master Gardener Association  of BC 
McDonald’s BC Regional Office 

Miles Black, Brett Wade and Glenda Rae and The 
Essential Band 
Miraj Hammam Spa 

Moksha Yoga Burnaby 

Mosaic Seniors Club 

My Yoga Spirit 

Nuba 

Pacific Breeze Winery 

Pacific National Exhibition Community Relations 
Pacific Theatre 

Panago-Rosser Avenue Burnaby 

Parish of St. Stephen The Martyr- Thrift Shop 

Price Smart Foods-King Edward Village 

Prince Of Whales 

Purdy's Chocolates 

Raymond James  

Raymond James Foundation 
Real Canadian Superstore- (multiple locations) 

Reitmans- Coquitlam Centre 
Rita McDonald Foundation 

Royal Bank of Canada- Hastings and Rosser 
Branch 

Safeway - Burnaby Heights 

Saskatoon City Hospital Nurses                            
Alumnae- Vancouver Branch 

Save On Foods- multiple locations 

Scotiabank Theatre  

SFU Arts and Communication Coop                       
Department ( Staff) 

SFU Distance Education Dept. ( Staff) 
Shimmy Mob 

Shoppers Drug Mart Life Foundation 

Silvercity- multiple locations 

Sinclair Wellness Centre 

Spa Utopia 

Spokes Bicyle Rentals 

St. Timothy Anglican Church 

Steamworks Brewery 

Suntopia Tanning 

Superfly Ziplines 

Target Canada 

Telus—Community Ambassadors  

The Body Shop—Lougheed Mall 

The Fairmount Pacific Rim 

The Fermented Grape 

The Keg 

Theatre Under The Stars 

Tim Hortons 

Toptable Group 

Truffles Fine Foods 

Vancity Community Foundation 
Vancity North Burnaby Community                  
Branch 

Vancity Savings Credit Union 
Vancity Theatre 

Vancouver Aquarium 

Vancouver Canadians 

Vancouver Dental College Students 

Vancouver Giants 

Vancouver Sun 

Vancouver Symphony Orchestra 

Vancouver Whitecaps FC 

Variety Club of B.C.  

Wal-Mart Canada Corp 

Warm Hearts Charitable Foundation 

Wenlido 

West Coast Sightseeing LTD 

Whistler Sliding Centre 

Winners/Homesense 
Zimt Chocolate 

Ziptrek Ecotours 

Zone Bowling - multiple locations 

Academie Duello 

Ammara Dance Company 

Anton’s Pasta Bar 

Atlas Power Steering 

Atomic Cartoons 

Bad Angels Productions 

BC Air Filter 

BC Lions 

BCAA and United Way Community- Child Car 
Seat Program 

Big Brothers Renew Crew 

Bootlegger/Ricki’s- Brentwood Mall 
Boston Pizza-Lougheed Hwy 

Brentwood Presbyterian Church 

Burnaby 30 minute Hit 

Burnaby Fighters Charitable Society 

Burnaby Teachers Association 

Burnaby Wellness Centre 

Buy-Low Foods- multiple locations 

Canadian Women’s Foundation 

Canucks Community Partnerships  

Capilano Suspension Bridge 

Cariboo Hill Secondary School Youth Action Com-
mittee 

Carter Northshore 

Cause We Care Foundation 

Charitable Impact Foundation 

Chatters 
Chinook Cove Golf Course 
Choices Interior Decorating 

Choices Market 

City of Burnaby Planning,                                        
Clerks and Legal Departments (Staff) 

Coast Hotels 
Cobs Bread 

Columbia Countertops 

Confederation Seniors Centre 

Coquitlam Centre 

Costco—multiple locations 

Crate and Barrel 

David’s Tea 

Deer Lake United Church 

Deloitte ( Staff) 

Delta Kappa Gamma Society 
Domino's Pizza  

Ecos Earth Friendly Products 

Edgewater Casino 

Edible Arrangements–North Burnaby 

Elit English Language Improvement Training 
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Funding Support by: 

Dixon Transition Society #204- 2101  Holdom Avenue, Burnaby, BC V5B 0A4 

Phone: 604-433-4191 Fax: 1-866-290-9044 

www.dixonsociety.ca 

Ministry of Children and Family Development 

Ministry of Justice 

Gaming Policy and Enforcement Branch 

Department of Justice Canada 

Service Canada– Canada Summer Jobs 


