
 

FAIRHAVEN COVID-19 COMMUNITY SPREAD UPDATE –  

SHORT STAY AND TEMPORARY ABSENCES 

 

On Friday August 28th, the Ministry of Long Term Care announced that Long Term Care (LTC) 
Residents can once again leave the LTC home for short stay and temporary absences.  Since 
the announcement, there has been a significant increase of COVID-19 cases across Ontario.   

Recently we have seen a surge in community infection rates and outbreaks in long term care 
homes. In geographic areas directly next to the greater Peterborough area, additional 
restrictions have been put in place regarding Resident visits and leaves. In addition, we have 
received growing concerns from family members who are requesting that we apply further 
measures to protect their loved ones regarding Resident absences from the home. 

Although the changes did not include our area at the moment, the greater Peterborough area 
is geographically beside those regions. I also believe that, as an organization, we must do 
everything possible to minimize the spread of COVID-19 and to protect the health and safety of 
our Residents and the 350+ employees working at Fairhaven. 

As a result, we will be adding additional precautionary measures to Residents leaving for short 
stay absences with a family member or friend. If a Resident leaves the premises of Fairhaven 
with a family member, or a friend, they will be placed in preventative isolation for a minimum of 
seven days pending the negative results of a COVID-19 test.  This change will take effect 
when Fairhaven is declared by Peterborough Public Health to be out of our outbreak.. 

Short Stay Absences 

Fairhaven will provide Residents with a medical mask to be worn at all times when outside of 
the Home, and will remind them, and the family member, of the importance of public health 
measures, including physical distancing and frequent handwashing.  When the Resident 
returns to Fairhaven, they must be actively screened at the main entrance by the screener 
(series of questions to be asked and temperature will be taken) AND will be required to self 
isolate for a minimum of seven days, with testing for COVID-19 on or about the 5th day of 
isolation. 

The following plan has been developed for short stay absences (off site) with your loved one:  

The Resident’s Home Area should be called 24 hours before the Short Stay Absence so that 
staff can have your loved one ready for the outing (without doing so, you may have to be 
prepared to wait).   

All new items being brought into Fairhaven will need to be quarantined for 48 hours.         



 

 

Temporary Absences (overnight stays) 

Fairhaven will grant requests for overnight stays on a case-by-case basis based on safety 
factors like the risk associated with the absence (e.g., for a family weekend vs. a large 
gathering) and the ability of the Residents to self-isolate upon return without requiring 1:1 
staffing for 14 days.  

For the protection of the staff and other Residents in the Home, Residents who leave on a 
temporary absence WILL BE REQUIRED to be tested and self-isolate for 14 days when they 
return to Fairhaven. If we feel that we are unable to grant a leave, this decision (and the 
related rationale) will be communicated in writing. 

Fairhaven has developed the following plan for temporary absences:  

Contact Betty Hazen (ext. 233) at least 3 business days in advance by email at 
betty.hazen@fairhavenltc.com.  Please cc Anne Florence (anne.florence@fairhavenltc.com) 
and Michelle Abrioux (michelle.abrioux@fairhavenltc.com) on your request. 

Your request should contain the following information: (Person picking up Resident, Pick up 
date & Time, expected length of travel and return date, reason for request (e.g. 
wedding/funeral out of town/province (with location), weekend overnight stay at POA house 
with/without planned activities, and any other important information that can increase the risk 
of exposure of the Resident to COVID). 

Fairhaven’s Leave of Absence (LOA) form has been attached to this email. 

Fairhaven staff will acknowledge receipt of your request and respond. 

If approval is granted, notification will be given to the Resident Home Area staff with the date 
and pick up time.  Please ensure you have proof of confirmation on hand that the overnight 
stay has been granted to avoid delays. 

Family member(s) must get tested for COVID and attest that they received negative results, 
without a subsequent positive test, within the past two weeks. 

Once you arrive at Fairhaven, you will be asked the COVID-19 screening questions, your 
temperature will be recorded, and you will have to attest of receiving a negative result within 
the past two weeks, without a subsequent positive test.. 

You will be asked to wait in the front door alcove or in your vehicle in the roundabout.  If the 
front door area is busy, please wait outside or in your vehicle while the screener calls the 
Resident Home Area in order to direct a staff to bring your loved one to the front entrance.   



 

You will be provided with the Resident’s clothing, medication (to be signed out), incontinence 
products (if needed), surgical masks for the duration of their travels, and any other necessary 
items requested by the family). Please ensure that the mask is worn at all times when outside 
Fairhaven.  

You will be provided with information including infection, prevention and control practices that 
will help to keep you and the Resident stay healthy. 

Upon your return to Fairhaven, both you and the Resident will be screened and your 
temperatures will be recorded.   

The screener will call the Resident Home Area to advise them of the Resident’s return and ask 
a staff member to come to the ground floor and transport the Resident back to their unit. 

The Resident will be tested for COVID and placed in isolation for a minimum of 7 days pending 
the results of a COVID-19 test 

 

Outside Visits 

Fairhaven has purchased outdoor heaters to enable visits outside of our building as long as 
possible.  We will still be offering window visits and will increase our capacity of having virtual 
visits, with Residents, and inside visits.  If you book an inside visit, you must provide proof of a 
negative test having been received within the past 14 days with no subsequent positive test.  
(see the Essential Visitor Communication for examples of acceptable proof of test results). 

 

Zero Tolerance for Verbal Abuse 

It has been brought to my attention that a limited number of individuals have been verbally 
abusive to our front line workers and supervisors.  Aggressive behaviour and any form of 
verbal or physical abuse to our employees will not be tolerated.  Our employees are working 
as hard as they can to meet the needs of everyone while keeping safety as a paramount 
concern.  We ask that you to be patient as we do our best to assist you. Anyone displaying 
these behaviours will be immediately asked to leave.  

 

Thank you for your continued commitment to safety precautions; as our environment changes, 
we will re-evaluate our safety precautions. Please know that we do not make any decisions 
without a great deal of thought and consideration to the physical and mental health of our 
Residents. Our priority is to help protect the Residents and staff of the Home and we need 
your support. 


