
 
 

FAIRHAVEN COVID-19 COMMUNITY SPREAD UPDATE –  

ESSENTIAL CAREGIVERS 

An Essential Caregiver is a type of essential visitor who is designated by the resident 
and/or their substitute decision-maker and is visiting to provide direct care to the 
resident (e.g. supporting feeding, mobility, personal hygiene, cognitive stimulation, 
communication, meaningful connection, relational continuity and assistance in decision-
making). 

• Caregivers must be at least 18 years of age. 
• A maximum of 2 caregivers may be designated per resident at a time. The 

designation should be made in writing to the home. Homes should have a 
procedure for documenting caregiver designations.  

• The decision to designate an individual as a caregiver is entirely the remit of 
the resident and/or their substitute decision-maker and not the home.  If an 
individual does not agree with the designation of an essential caregiver, 
Fairhaven cannot change existing decisions made by the appropriate 
person. 

• A resident and/or their substitute decision-maker may only change a designation 
of “essential caregiver” in response to a change in the: 

o Resident’s care needs that is reflected in the plan of care. 
o Availability of a designated caregiver, either temporary (e.g. illness) or 
o permanent. 

 

Examples of caregivers include family members who provide meaningful connection, a 
privately hired caregiver, paid companions and translators. 

The Essential Caregiver Form will be attached to this email. 

Essential Caregivers will be asked to provide proof of a negative test for COVID-19 
within the past 14 days.  This proof can consist of: 

• Hard copy (paper) copy of test results 
• Test results shown on a mobile communication device 
• Text or email from a General Practitioner or the local Public Health Unit 
• Proof of employment at a Health Care Facility (HCF), such as an identification 

badge, business card, etc., as well as an attestation that their facility does test bi-
monthly 

Homes are not required to provide the testing.  



 
 
Caregivers will also be asked to verbally attest to the home that, in the last 14 days, 

they have not visited another: 

• Resident who is self-isolating or symptomatic; and/or, 
• Home in an outbreak. 

Prior to visiting any Resident for the first time, Fairhaven will provide training to 
caregivers that addresses how to safely provide direct care, including putting on and 
taking off required PPE, and hand hygiene. Fairhaven will also provide retraining to 
caregivers monthly, or more frequency if required. 

Prior to visiting any resident for the first time after this policy is released, and at least 
once every month thereafter, the home should ask caregivers to verbally attest to the 
home that they have read/re-read the home’s visitor policy. The home’s visitor policy 
should include guidance from the following Public Health Ontario resources to support 
IPAC and PPE education and training for caregivers. 


