
What if loved one becomes ill? What if 
there is an outbreak? 
It is important that we maintain a very low 
threshold when monitoring for symptoms in 
our residents. If your loved one is showing 
symptoms of COVID-19, they will be required 
to isolate and be tested. During the isolation 
and testing period, we will contact you and ask 
that you postpone your visit. All social visits 
will be on hold in the event of an outbreak.  
 

Can I take my loved one for a walk? Can 
we go outside or off the grounds? 
If you wish to take your friend or family 
member outside for a walk off the grounds, 
please inform the greeter upon arrival for your 
visit. Your loved one will be screened upon 
exit and re-entry to the care community and 
they will be provided a medical mask.  
 

Who can I talk to about loved one’s 
cognitive or physical condition? 
Please connect with the nurse leadership 
before or after the visit. If you or your loved 
one requires urgent assistance during the visit, 
please use the residents call bell in their room.   
 

What infection prevention precautions 
are in place to keep my loved one safe? 
All high touch surfaces are cleaned at 
minimum twice daily with high level 
disinfectant. All team members have received 
education on Infection Prevention and 
Control, including hand hygiene, and PPE. 
Residents are screened regularly for 
symptoms of COVID-19, including 
temperature checks. Residents who become 
symptomatic are isolated and tested for 
COVID-19.  
 

COVID-19 PRECAUTIONS 

How are you screening visitors for 
COVID-19? 
All visitors will be actively screened prior 
to entry to the care community. The 
questions include a list of COVID-19 
symptoms, along with other risk factors. 
If you do not pass screening, you will be 
unable to visit at that time. 
 
 

SCHEDULE A VISIT 
 
Open visiting hours: 12 – 5:30 p.m. 
 

To visit outside of these hours, please use our 
online scheduling portal or call Recreation.  

 

Vancouver: 604-433-2939 ext. 115 
 Burnaby: 604-435-0525 ext. 351 
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My loved one moved in while visits were 
restricted, and I’ve never been inside. Can I 
set up an orientation or tour? 
Please connect with the nurse leadership for 
information on how to set up a tour. In order 
to ensure safety and limit risk, access will be 
restricted to your family member’s 
neighborhood and room.  
 

Do I need a vaccination to visit? What if I 
have not been vaccinated? 
Providing proof of vaccination for COVID-19 
is mandatory for entry into the Lodges (except 
for children under 12). If you have not been 
vaccinated, you will not be allowed to enter. 
 

Do I need to have a rapid Point of Care 
test? 
Starting January 7, 2022, all visitors will be 
asked to perform a rapid POC test before 
entering. The rapid POC screening requirement 
for all visitors is in addition to the current 
requirements for visitors to be fully vaccinated 
and to adhere to infection prevention and 
control measures. These tests take 
approximately 20 minutes to produce results. 
 

Do I need to wear PPE during my visit? 
What PPE do I need to wear? 
You will be provided a medical mask upon 
entry to the care community, cloth masks are 
not permitted. If you are unsure of how to 
safely don and doff your mask, our greeter will 
be happy to guide you through the proper 
technique. Medical masks must be worn by all 
visitors entering the Home for the duration of 
the visit both indoors and outdoors. Gowns are 
available. 
 
 

How many people can visit at the same 
time? 
Each resident can have up to 2 visitors from 
the same household at a time, plus 1 child 
under 18 years.  

 

What hand hygiene and social distancing 
rules do I have to follow? 
Hand hygiene is one of the best ways to 
prevent the spread of COVID-19. We ask 
that you complete hand hygiene upon entry 
to the Home and frequently during your visit. 
Hand hygiene stations are available 
throughout the Home. Residents in double 
occupancy room can have visits either in a 
designated area or in their room as long as six 
feet social distance is maintained from the 
co-resident. 

 

Where will our visit take place? Can we 
visit in my loved one’s room? 
Visits can occur in your loved one’s room or 
in a designated visiting area. Please take the 
most direct route to and from the room or 
designated visiting space. Please refrain from 
accessing any common areas during your visit 
such as dining and living rooms. Please 
refrain from interacting or approaching other 
residents in the care community. Please be 
mindful of the occupancy limits for shared 
outdoors spaces. 

 

Can I touch or hug my loved one? 
With appropriate Infection Prevention and 
Control measures in place, brief physical 
contact (e.g., touch, kiss, hold hand) between 
visitors and their loved ones is allowed. 
However, visitors are encouraged to limit 
these interaction for the safety of the 
residents. Please refrain from interacting with 
other residents during your visit. 

Can I help provide care to my loved one? 
The purpose of the visits are for socializing. If 
you feel that your loved one requires essential 
visits to assist with care that is paramount to 
their health and well-being, please speak with 
the nurse leadership who can walk you 
through the essential assessment process. 
Information on the Essential Visitor criteria 
can be found on the BCCDC website. 

 

Can I bring gifts or treats for my loved 
one? May I hand it to them directly? 
At this time, we ask that you follow the 
current protocols for all deliveries. Please 
bring the items to the screener upon entry so 
we can ensure the items are disinfected. You 
are welcome to bring flowers as a gift as long 
as the vase can be disinfected. At this time, we 
ask that you refrain from sharing food items 
with your loved one during the visit.  

 

Can I take my loved one home for a few 
hours?  
Residents will be supported to go on outings 
without being subject to a 14-day isolation 
period upon their return. Upon return they 
will undergo active screening and if they 
display symptoms or come into contact with 
anyone with confirmed or suspected COVID-
19 they will undergo the necessary precautions 
upon their return. Please contact the care team 
prior to the outing. All outings must adhere to 
the public health orders. 

 

Can I bring my pet when I visit? 
If you would like to bring your pet, please 
speak with our Recreation office prior to your 
visit to ensure we can accommodate this. Pets 
must be on leash at all times during visit. 
 

 

http://www.bccdc.ca/health-professionals/clinical-resources/covid-19-care/clinical-care/long-term-care-facilities-assisted-living
https://www2.gov.bc.ca/gov/content/covid-19/info/restrictions
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