
 

  Fair Haven Burnaby Lodge  
Covid 19 – Enhanced Surveillance, Dec 14, 2020 

 

 

 
Once again, I am writing to notify you that Covid 19 has touched Burnaby Lodge. The Public Health office 
has placed Fair Haven on "Enhanced Surveillance," technically, this is not considered an Outbreak, but it 
feels like it anyway.  
 
The Public Health team placed Carnation Way and Marigold Lane of Fair Haven Home Burnaby Lodge on 
Enhance Surveillance today, Dec 14, 2020. We will follow Public Health and the Fraser Health Authority 
Covid-19 Team's direction to support our staff through this latest situation.   
 
The staff member affected was not symptomatic while at work and wore a mask at all times during their 
recent shifts.  At this point, no other staff or residents are showing signs of Covid Symptoms, and we 
continue to monitor everyone regularly.  
 
Fraser Health will provide support and any further direction to our team through daily phone calls. The 
Public Health team may swab additional staff and residents to confirm or deny any other cases associated 
with our facility. I will keep you aware of this information as it comes available.    
 
Based on direction from the Public Health Officer, the following activities are underway: 

• All residents on Marigold Lane and Carnation Way will take meals in their rooms. 

• All residents of Marigold Lane and ten residents from Carnation Way are restricted to their rooms.  

• We have added additional recreation staff to assist residents and families in staying connected 
through virtual means.  

• We have added additional housekeeping staff to ensure the cleanliness of hi-touch areas. 

• Common areas of the dining room and lounges have been closed to reduce resident grouping 

• Any residents who develop symptoms will be isolated from other residents. 

• Visitations to the home are suspended until further notice, except for those residents who are 
nearing the end of life. 

  
We had learned a great deal during our previous outbreak and are very confident that we have the skills 
and knowledge to manage this situation.  We have a full PPE supply, and all staff are trained to use it 
appropriately; our staff are all compassionate and caring.  
 
I will do my best to keep our web page up to date and keep families informed. If you have specific 
questions, please send an email; we will respond as quickly as possible. I want to minimize the number of 
phone calls to the care team as they focus on providing care to our residents.  
 
Website address:  http://www.fairhaven.bc.ca   Email contact: info@fairhaven.bc.ca  
 
Thank you for your support,  
 
 
Joy Parsons,         Betty Wong 
CEO, Fair Haven Home Society     Board President 
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