
As we informed everyone at our Board Meeting on 2/26, Town Hall
Meeting on 3/17 and in our newsletter dated 3/22, the Master Association
applied for and was granted a variance with the Southwest Florida Water
Management District that exempts us from Hillsborough County’s one day
a week water restriction.  This variance is similar to ones we have been
granted in the past and is valid for the next 2 years.

We understand that most people are very water conscious and
conserving water is very important. If you have any questions about the
community’s watering schedule or the SWFWMD variance, we strongly
encourage you to reach out to us directly prior to calling FirstService
Residential, the county or any governing agencies. It is important to note
that FirstService does not manage the Master Association. What we do
not want to do is jeopardize our good standing with Hillsborough County
and potentially expose ourselves to tens of thousands of dollars in fines
and/or having our allotment of water reduced on our SWFWMD permits.
Unfortunately, an incident, which prompted this letter, occurred with
Hillsborough county on March 23rd . A county code enforcement
officer showed up at the Master Association’s office to follow up on
a complaint he received from FirstService Residential’s Landscape
Specialist, Ryan Roark, informing the County that the Master
Association was in violation of the new water restrictions. 

We presented the variance to the enforcement officer. The enforcement
officer called his supervisor to confirm the variance was all that was
needed. The supervisor confirmed and said the County would put a copy
in their file and close out the case.

While we are very fortunate there were no consequences this time, Mr.
Roark unnecessarily put this community at risk. If he had been
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successful in his attempt to jeopardize our variance and force us to
go to one day a week watering, not only would the community be
exposed to fines but the turf and landscape loss to the entire
community would have been detrimental. And since neither the
landscapers or irrigation contractor can control county restrictions, and
neither of these two will provide a warranty for your lawns, it would leave
the unit owners with no recourse.

Here is the real problem …. Presently, after 7 years of working together
with SWFWMD, the Master has an excellent relationship with SWFWMD,
who is currently working with us on potential grants to help cover the
costs of the proposed irrigation designs that are resulting from the pattern
and coverage audits. If the Master had not been in compliance with the
variance as Mr. Roark falsely accused us of, SWFWMD would have
almost certainly ended talks with us causing us to lose an opportunity to
potentially receive millions of dollars in funding for proposed irrigation
upgrades to the community.

The questions everyone should be asking is why would your
property management company, FirstService Residential, put the
community at such a high risk with such high consequences? Was
the purpose perhaps to try to embarrass or punish the Master at the
expense of the 5,595 unit owners in a misguided attempt at
retaliation against the Master association for filing a lawsuit against
FirstService? The Master board again states that it is hoped we can all
agree that the lawsuit should be settled by the attorneys, without there
being a need for a full blown trial and without FirstService employees
playing high-risk games with the community’s wellbeing.

We realize this is a lot to take in and sincerely regret the need to send this
letter out to everyone but the consequences of FirstService continuing to
interfere in Master business are increasingly growing. While we will do
everything we can to continue trying to mitigate these sorts of actions, we
felt it was important that you understand what is happening.

Regards,
SCCW Master Association Board of Directors

CC:  Chuck Fallon, FirstService Residential Chief Executive Officer
David Diestel, FirstService Residential President, South Region
Robert Smith, FirstService Residential President, South Florida
Mark Stoops, FirstService Residential President, N. Florida
Maureen Connolly, FirstService Residential, Vice President

An official copy of this letter can be downloaded
here.

https://files.constantcontact.com/3bb0a221801/982b840b-371a-4cc6-9056-90731895c264.pdf
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