
Members First · Winter 2022 · Our most important member is you!

Mission Statement: What we do, matters.

Hours of Operation
With COVID cases still very prevalent in our counties as well as the state of 
Maine, our current hours of operation are as follows:

Farmington/Skowhegan 

Lobbies are open: 8:30am–4pm, Monday–Wednesday 
(Also phone & email) 8:30am–5:00pm, Thursday & Friday

Drive ups are open: 7:30 am–4pm, Monday–Wednesday 
(Also phone & email) 7:30am–5:30pm, Thursday & Friday

Kingfield

Drive up is open: 8:30am–4pm, Monday, Wednesday & Thursday 
(Also phone & email) 8:30am–5pm, Friday 
 Temporarily closed Tuesdays

Madison

Drive up is open: 8:30am–4pm, Monday–Wednesday 
(Also phone & email) 8:30am–5pm, Thursday & Friday

Stratton

Lobby is open: 10:00am–2pm, Monday, Tuesday, & Thursday 
(Also phone & email) 10:00am–5pm, Friday 
 Temporarily closed Wednesdays 

We are requesting that you wear a face covering when conducting business 
in our lobbies. If you prefer not to wear a mask, drive up is available. There 
are many options available for transactions: drive-thru teller stations, night 
drop, online and mobile banking, or contact us by phone or email to make 
appointments to avoid waiting in line. The health and safety of our members 
and staff is our top priority. We sincerely appreciate your cooperation and 
your willingness to work with us during these trying times to ensure safety 
for everyone. Please be aware that our lobby hours may be subject to change 
without notice. Thank you!

Have You Tried Bill Pay or 
Mobile Banking?
Bill Pay is quicker and easier than writing checks. 
It’s available 24/7—so you can pay your bills 
whenever you want to! It’s available now—just 
sign up for EZ Banking, (if you haven’t already) 
and click on the Bill Pay tab. For FSFCU mobile, 
look for us in the Android or iOS app store to 
download our free app to your mobile device. 
For more information, call (207)612-5435. 

Ending Hunger Funds
Franklin-Somerset Federal Credit Union issued 
Ending Hunger Funds to needy food pantries in 
their communities just in time for the Christmas 
Holiday! Although fundraising efforts were 
addressed differently in 2021, with many in-person 
events limited or cancelled, FSFCU was able to 
get creative and raise and donate approximately 
$10,000 to several area food pantries in their field of 
membership! We appreciate our members assistance 
in helping to raise the funds, as we continue our 
fight to end hunger in Maine.  

Affordable Health Insurance 
Made Easy 
Let the TruStage Health Insurance Program 
simplify your search. Learn more today! With your 
membership, the TruStage Health Insurance Program 
makes it simple to find the right plan for you.

•  Designed for credit union members

•  Dedicated experts to help you understand  
    and choose health coverage wisely

•  Tools to compare plans and identify  
    financial assistance

Online or over the phone, TruStage Health 
Insurance Program with GoHealth, gives you access 
to licensed agents who can help you make an 
informed decision.

Find Your Plan! Visit TruStageHealth.com or call 
toll-free 1-888-416-2166.
The TruStage™ Health Insurance Program is made available 
through TruStage Insurance Agency, LLC and GoHealth 
LLC. GoHealth LLC is licensed to sell nationwide and 
operates in all states with the exception of Massachusetts, 
Hawaii, Vermont and Rhode Island. TruStage Insurance 
Agency, 2014 All Rights Reserved. TSH-995489.1-0814-0916

Important Notice
MEMBER’S CHOICE® Credit Life and Credit 
Disability Insurance is voluntary and not required 
in order to obtain a loan. If coverage is elected, you 
have the right to cancel the coverage at any time by 
contacting Franklin-Somerset Federal Credit Union.



Federally Insured by NCUA
EQUAL OPPORTUNITY
LENDER

Locations 
Farmington  

485 Wilton Road 
Farmington, ME 04938  

800-339-3228 · 207-778-4452 

Skowhegan  
26 Leavitt Street 

Skowhegan, ME 04976  
877-952-5800 · 207-474-3331 

Kingfield  
476 Main Street 

Kingfield, ME 04947  
207-265-4027 

Madison  
20 Main Street 

Madison, ME 04950  
207-696-3691 

Operations Center  
114 E. Madison Road 
Madison, ME 04950  

207-612-5400

Stratton 
104 Main Street 

Stratton, ME 04982  
207-612-5455 
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Michael Fogg  
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Beverly Noonan 
Paula Sansouci 
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Holiday Closings 

New Year’s Day 
Saturday, January 1

Martin Luther King, Jr. Day  
Monday, January 17

President’s Day  
Monday, February 21

Online Loan Application and Loan 
Payments Over the Phone, (or on 
the Web)!
If you are looking for an easy way to apply for a loan or make 
a payment on your loan….try checking out our website! To 
apply for a loan, on our homepage, look under “loans”—and 
see how easy it is! 

To make a payment just click the “make a payment” link. We’re also available to assist in 
helping you get a loan or making your payment over the phone. To apply for a loan just 
contact one of our friendly loan officers at your favorite branch: Farmington, Kingfield, 

Stratton, Skowhegan or Madison. And for payments—call (207) 612-5400.

Notice to Consumer of Right to Cancel
CUNA Mutual Insurance Society hereby provides you with notice regarding your right to 
cancel Credit Life and/or Credit Disability Insurance for Open-End Loan Accounts.

Notice Regarding non-Visa PINLess Debit Card 
Transactions
We allow non-Visa debit transaction processing.  This means that you may use your 
Visa Check Card on a PIN-Debit Network (a non-Visa network) without using a PIN to 
authenticate your transactions. The non-Visa debit network for which such transactions are 
allowed is NYCE.

Examples of the types of actions that you may be required to make to initiate a Visa 
transaction on your Visa Check Card include signing a receipt, providing a debit card 
number over the phone or via the internet, or swiping the debit card through a point-of-
sale terminal. Examples of the types of actions you may be required to make to initiate a 
transaction on a PIN-Debit Network include initiating a payment directly with the biller 
(possibly via telephone or the internet), responding to a logo displayed at a payment site 
and choosing to direct payment through that network, and having your identity verified 
using known information derived from an existing relationship with you instead of through 
the use of a PIN.

Please be advised that the terms and conditions of your agreement with us relating to 
Visa debit transactions do not apply to non-Visa debit transactions. For example, the 
additional limits on liability (sometimes referred to as Visa’s zero-liability program) and 
the streamlined error resolution procedures offered on Visa debit card transactions are not 
applicable to transactions processed on a PIN-Debit Network.

If you have any questions about non-Visa debit transactions, please give us a call.

Funds Availability Policy
Federal Regulation CC, “Availability of Funds and Collection of Checks,” establishes 
availability schedules under which financial institutions must make funds deposited into 
transaction accounts available for member withdrawal. Our Funds Availability Policy is to 
allow you to withdraw funds deposited in your account on the first business day after the 
day we receive your deposit. Funds from electronic deposit will be available on the day we 
receive the deposit. In some cases, we may delay the ability to withdraw funds beyond the 
first business day. Then, the funds will generally be available by the second business day 
after the day of the deposit. Should an exception hold apply, the maximum hold on funds 
is seven business days.

  
Quote for the Quarter

“Life is about not knowing, having to change, taking the moment and making 
the best of it, without knowing what’s going to happen next.” ~Gilda Radner

Interested in Becoming 
a Board Member?

Contact Beverly Knapp 
(207) 612-5436, 

or bevk@f-sfcu.com


