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Mission Statement
Friendly; Service-Oriented; Family-Focused; Committed to the Community;  
Understanding Members’ Needs.

Coronavirus Update to Our Members
Due to the Coronovirus pandemic, life as we know it certainly has changed! As 
a result, FSFCU switched to drive-up only transactions on March 16, 2020. We 
also postponed our Annual Meeting and have followed CDC guidelines to keep 
our members and staff safe. 

As the state begins to re-open, we have as well. Our branch lobbies in 
Farmington and Skowhegan are open and have been since June 10, 2020. Due 
to some of the CDC guidelines, not all branch locations are reopening at the 
same time. More details regarding those locations will be released as soon as 
possible.

Lobbies in Farmington and Skowhegan will be open from 8:30 a.m. – 4 p.m., 
Monday – Wednesday, and 8:30 a.m. – 5 p.m., Thursday and Friday. We are 
also available by drive-up, phone, and email from 7:30 a.m. – 4 p.m., Monday 
– Wednesday, and from 7:30 a.m. – 5:30 p.m., Thursday and Friday.

Our credit union has implemented special procedures to serve you safely. Some 
of the changes you might notice include:

• A member of our staff may greet you at the door and ensure that no more 
than 4 members are in our branch at any given time.

• Plexiglass barriers have been added, as well as floor markings to help 
maintain 6 feet of physical distancing.

• We ask that you use face coverings if able.

• We are frequently sanitizing shared surfaces and following CDC sanitary 
guidelines for daily cleaning.

Even though our lobby doors will be open, we encourage you to continue using 
the many options available for transacting business, such as drive-thru teller 
stations, night drop, online and mobile banking, and contact us by phone or 
email to make appointments to avoid waiting in line.

Please keep in mind the health and safety of our members and staff is our top 
priority. To keep everyone safe and prevent transmission of the virus, we ask 
you not visit our credit union if you are sick or have been exposed to anyone 
who is sick.

We sincerely appreciate your cooperation and your willingness to work with us 
during these trying times to ensure safety for everyone.

Thank you!

New Availability – July 1, 2020
Effective July 1, 2020, we are increasing the amount we make available for 
withdrawal by checks subject to next-day availability from $200 to $225.

In addition, the amount available for withdrawal on exception holds for large 
deposits, new accounts and the amount for determining repeat overdraft 
increases from $5,000 to $5,525.

Virtual Walking Challenge 
for FSFCU Employees!
It’s not unusual for many of our employees 
to be involved in fundraising activities in 
our communities. We feel deeply that our 
commitments to our communities reflect 
our values, and we share in the trials and 
triumphs in the areas we serve. We’ve taken 
part in road races, parades, Paddle for Pine-
Tree, Giving Trees, golf tournaments, raffles, 
lobster bakes….you name it! And since the 
pandemic began, it’s been a challenge for us 
to raise money for our biggest cause, Ending 
Hunger. So, when the Maine Credit Union 
League and Synergent teamed up to issue a 
30-day $100,000 challenge to credit unions 
to raise money for Ending Hunger, FSFCU 
stepped up, literally! 

“Maine is ranked 12th in the 
nation for food insecurity, but 
these numbers don’t reflect 
the current need,” according 
to Todd Mason, President/
CEO of the Maine Credit 
Union League and Synergent. 
“COVID-19 has dramatically 
changed our economy. 
Families who were food secure—even a few 
months ago—are now struggling to put food 
on the table. This challenge was created 
to help Good Shepherd Food Bank meet 
the growing demand for food assistance in 
communities across our state.”

“Maine credit unions have been working 
collaboratively to end hunger in Maine since 
1990,” said Cheryl Lancaster, Executive Vice 
President of Member Services at the Maine 
Credit Union League and Synergent. Seventy-
five percent of the funds raised online during 
the Challenge by Maine credit unions will go 
back to communities in the form of financial 
support to local food pantries and meal sites, 
and 25% of the funds raised will benefit 
Good Shepherd Food Bank.
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Locations 
Farmington  

485 Wilton Road 
Farmington, ME 04938  

1-800-339-3228 · 207-778-4452 

Skowhegan  
26 Leavitt Street 

Skowhegan, ME 04976  
1-877-952-5800 · 207-474-3331 

Kingfield  
476 Main Street 

Kingfield, ME 04947  
207-265-4027 

Madison  
20 Main Street 

Madison, ME 04950  
207-696-3691 

Operations Center  
114 E. Madison Road 
Madison, ME 04950  

207-612-5400

Stratton 
104 Main Street 

Stratton, ME 04982  
207-612-5455 

www.f-sfcu.com 

Board of Directors 
Robert Cushing

Paula Dore
Walter Hill
Brian Lewia

Patricia Veayo
Georgiana Wright

Supervisory Committee 
Michael Fogg 

Suzanne Morison
Beverly Noonan
Paula Sansouci

Kenneth Thomas 

Holiday Closings 

Independence Day 
Saturday, July 4

Labor Day 
Monday, September 7

Indigenous Peoples’ Day 
Monday, October 12

  
Quote for the Quarter

“The capacity for hope is the most significant fact of life. It provides human beings with 
a sense of destination and the energy to get started.” ~Norman Cousins

So, every FSFCU employee was challenged to get up and move, and all activities translated 
into walking. Every 15 minutes of activity counted as a mile walked; and the challenge was to 
virtually “walk” the entire state of Maine, from Kittery to Fort Kent and back again (having a 
virtual stop at all of our branches, of course). Our challenge was: if we could walk 1,000 miles 
in 30 days, FSFCU would donate $1,000 to Ending Hunger. In two weeks, we’ve “walked” 
almost 1,400 miles just by being active! 

If you’d like to contribute, go to the Maine Credit Unions’ Campaign for Ending Hunger 
website, campaignforendinghunger.org, to make a donation. If you choose FSFCU as your 
credit union, a percentage of the funds will come back to our communities!

Fraud is On the Rise!
Scammers are taking advantage of 
pandemic unemployment assistance 
programs to file fraudulent claims by using 
the personal information of other people, 
including Maine residents. The CARES Act 
provides enhanced unemployment benefits 
and with the unprecedented increase in 
unemployment insurance claims over the 
past two months due to COVID-19, many 
states, including Maine, are seeing an increase 
in reports of identity theft in applications 
for unemployment benefits. Victims often 
discover that their personal information 
has been stolen only when they file an 
application for benefits and learn that claims 
have already been submitted using their 
name and personal information.

Mainers should notify the Maine Department 
of Labor if they believe that someone has 
used their identity to fraudulently apply for 
or obtain unemployment benefits. The online 
complaint form is at https://www.maine.gov/
unemployment/idtheft/

Suspected fraud can also be reported to the 
National Center for Disaster Fraud Hotline at 
https://www.justice.gov/disaster-fraud/ncdf-
disaster-complaint-form/ or (866) 720-5721.

If you think someone is using your personal 
information to open accounts, file taxes 
or make purchases, visit https://www.
identitytheft.gov to report and recover 
from identity theft. Additional identity 
theft resources can be found at https://
www.maine.gov/ag/privacy/identity_theft.
shtml or https://www.ftc.gov/faq/consumer-
protection/report-identity-theft.

Criminals are contacting individuals and 
claiming to work for the World Health 
Organization (WHO) to solicit data. If you 
or a member is contacted by a representative 
claiming to be with WHO, verify their 
authenticity before responding and 
remember, the WHO will never:

•  Ask you to login to view safety information

•  Email attachments you didn’t ask for

•  Request you visit a link outside of who.int

•  Charge money to apply for a job, register    
    for a conference, or reserve a hotel

•  Conduct lotteries or offer prizes, grants,  
   certificates, or funding through email

•  Ask you to donate directly to emergency  
    response plans or funding appeals

WHO also is warning the public about email 
phishing scams that ask people to provide 
personal information, click a suspicious 
link, and/or open a malicious attachment. 
According to its website, WHO will not 
transmit email from addresses ending in ‘@
who.com,’ ‘@who.org,’ or ‘@who-safety.org.’ 
The organization also is encouraging people 
to visit their website instead of clicking links 
in emails.

The Federal Trade Commission is warning 
consumers to ignore online offers for 
vaccinations or cures claiming they can 
prevent the Coronavirus. Consumers also 
should do their homework before making 
donations to charities or crowdfunding sites 
to confirm the legitimacy of the organization, 
and never wire money or send gift cards.

Withholding Notice
ATTENTION: IRA Owners with Required Minimum Distributions
Payments from your IRA are subject to federal income tax withholding, unless you elect no 
withholding. You may change your withholding election at any time prior to your receipt of 
a payment. To change your withholding election, complete the appropriate form provided by 
your credit union.

Withholding from IRA payments, when combined with other withholding, MAY relieve you 
from payment of estimated income taxes. However, your withholding election does not affect 
the amount of income tax you pay. You may incur penalties under the estimated tax rules if 
your withholding and estimated tax payments are insufficient.


