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The Environmental Protection Agency estimates that as many as 20% of homes in the United States are 

located outside the reach of municipal sewer services and have some type of individual onsite 

wastewater system.  In Arkansas, construction of and permitting for these systems is overseen by the 

Department of Health although nearly all Arkansas counties lack regulation around maintenance of 

these systems.   

If you are a homeowner in the rural areas of Northwest Arkansas, it is possible you have an onsite 

wastewater (or septic) system.  Surprisingly, there are addresses within city limits that are out of reach 

of municipal sewer – homeowners inside the cities of Fayetteville, Springdale, and Rogers could have 

individual septic systems.   

If your septic system is functioning properly, it might be ‘out of sight, out of mind’.  This may seem like a 

good thing, however even perfectly functioning systems require regular maintenance.  Systems that are 

not properly maintained can eventually fail, and this is important to avoid when possible because 

certain failures can release contaminants into the soil that pose both environmental and human health 

risks.   Northwest Arkansas waterways are regularly monitored for water quality, and recent data 

published in the ADEQ Integrated Water Quality Monitoring Assessment Report indicates the presence 

of some pollutants that can be associated with septic system failures.   Septic failures can also be costly 

to fix, with some repairs costing as much as $7,000-$10,000.  Regular maintenance is considerably more 

cost effective ($300-$500) and needed generally every 3-5 years.    

With the launch of our new Septic Remediation Program for the Beaver Reservoir Watershed (see map), 

we are finding many homeowners with septic systems in need of some education about how the system 

works, what is necessary to maintain it, and how to recognize possible issues.  We can offer some 

guidance for learning about your system and what is necessary to maintain it. 

• Septic systems are permitted through the 

County Health Unit.  If your system was installed 

after the 1970’s there is likely a record of the 

location and components. Some permits are 

available online through your county’s website.  

For assistance with locating your septic permit, 

email septic@ozarkswaterwatch.org or contact 

your County Health Unit.   

• Septic systems should be pumped regularly, 

generally every 3-5 years depending on the size of 

the tank and the number of people in the 

household.  Systems may need to be pumped 

more frequently, especially if food waste or other 

trash has been introduced into the drains.  Learn 

more about what can and cannot go down the 

drain and other septic tips at https://www.epa.gov/septic/septicsmart-homeowners.   
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• Watch for warning signs of septic system malfunction: slow or gurgling drains inside the house, 

wetness in your yard around system components that may or may not have an odor, sewage 

surfacing  

Our program offers significant financial assistance to homeowners with failing septic systems – a zero-

interest loan for repair/replacement.  Depending on household income, homeowners may also qualify 

for a grant for up to 90% of the remediation cost.  The grant is funded by the Arkansas Department of 

Agriculture’s Natural Resource Division through the state’s Clean Water Revolving Loan Fund.  Income 

limits for the grant/loan percentages are described in the chart below. 

 

To learn more about our Septic Remediation Program visit ozarkswaterwatch.org/arseptic.  If you are 

having an issue with your septic system and would like to talk with the Program Manager, complete the 

form at form.jotform.com/OzarksWaterWatch/programinquiry.   
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