
Recently, while at Meijer outside of work hours, Ashley observed an individual she recognized as 
someone who received CMH services. He appeared to be demonstrating symptoms of a mental 
health crisis. Ashley called the CMH Mobil Crisis Unit, who responded to assist the individual. 

After an investigation, it was discovered that the individual had recently been released from jail 
without the appropriate medications to manage his mental illness, without CMH being notified 
about his release, and without him being provided information or assistance to be connected back to 
CMH services. Thanks to Ashley’s concern about this individual and her commitment to his safety, 
he received immediate assistance and was re-connected with CMH services, including ACT 
services. This averted a potentially tragic consequence for this individual. Beyond the immediate 
health and safety of this individual, this episode alerted CMH to care coordination barriers with the 
jail that we were able to address, thereby ensuring that this will not happen in the future.  

In recognition of her passion and commitment for supporting individuals we serve, Ashley Troy has 
been named SCCCMH’s February Employee of the Month.  

Wonderful Job! 

St. Clair County CMHA
Outstanding Employee, February 2020

Congratulations to:
Ashley Troy
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Recently, Katherine and Cheyenne demonstrated great teamwork and innovative thinking to assist 
two individuals to improve their housing situations. Katherine was working with an individual 
living in a neglectful setting who was in need of a living situation where more support was 
available. Cheyenne was working with an individual in a group home setting who desired and was 
prepared for greater independence. Working as a team, they were able to link Cheyenne’s 
individual with a roommate and support to reside in an apartment, providing the individual the 
opportunity for greater autonomy. At the same time, the space made available in the residential 
setting allowed Katherine’s individual to move and obtain the additional support needed. Both 
individuals express satisfaction with their level of support and happiness with their living 
situations. The change in environment will be extremely beneficial for both individuals to achieve 
their recovery goals.  
 
For their superior teamwork and dedication, Katherine Allen and Cheyenne Johnston have been 
named SCCCMH’s February Team of the Month. 

 

Awesome Job Team! 

St. Clair County CMHA 
Outstanding Team, February 2020 

Congratulations to: 
Katherine Allen and Cheyenne Johnston 

Front left to right: Katherine Allen, Cheyenne Johnston 



 

Good IT Departments implement an overall technology vision, respond quickly to user needs, 
ensure high uptime, a stable network, and efficient execution of projects. Great IT Departments do 
all that and also demonstrate superior communication skills with users, anticipate and develop 
solutions for potential problems and needs, correctly prioritize multiple tasks and then complete 
them with great flexibility, all while maintaining the strictest attention to detail. By these standards, 
CMH has a great IT Department.  
 
The most recent example of their technical and interpersonal proficiency is their response to the 
challenges placed on the IT Department to ensure CMH staff could continue to work from home 
during the COVID-19 pandemic. In only eight days our IT Department of only five people 
deployed 89 devices, responded to 167 additional Helpdesk tickets, installed new video 
conferencing equipment with training, set up a COVID support line with phone, text, and email 
options, and provided assistance in setting up a new website for the Community Services 
Coordinating Body. As always, they accomplished all this through great teamwork and a 
professional, friendly, can-do attitude.  
 
For their superior teamwork and dedication, the IT Department has been named SCCCMH’s 
March Team of the Month. 

 
Wonderful Job Team! 

St. Clair County CMHA 
Outstanding Team, March 2020 

Congratulations to:  
I.T. Department Staff 

Left to right: Shawn McGarvie, Tommy Rankin, Pat Wells,  

Mike Medrano, Dann Hayes 



 

Every day, Cathy Daniel is thorough, conscientious, and supportive of individuals we 
serve. This has never been truer than during the COVID-19 pandemic. During this 
difficult time, Cathy has increased her contact with people in need in order to provide 
them the assistance they need. She has kept the DBT coaching phone, turning it on 
during the workday in order to ensure no one’s call goes unnoticed or unreturned, and 
has taken on extra nights of on call duty for the coaching line. She has made sure 
individuals know that she will check her voicemail on the weekends in the event they 
need urgent support. She has provided extra support to an individual who lost a loved 
one and to others who have expressed concerns about their health and meeting basic 
needs. Cathy has volunteered for all this and more on her own initiative and without 
drawing attention to herself. When asked she responded that she is “just doing what 
she should be doing.”  
 
In recognition of her passion and commitment for supporting individuals we serve, 
Cathy Daniel has been named SCCCMH’s April Employee of the Month.  
 
 

Great Job! 

St. Clair County CMHA 
Outstanding Employee, April 2020  

Congratulations to: 
Cathy Daniel 



 

When confronted with a dangerous situation, human nature dictates that most people would choose 
to keep their distance.  Nurses and medical assistants, and those who support them, by virtue of 
their job function, turn towards danger not away from it.  Our nurses and medical assistants with 
the support of Nancy and Manny have been our front line since the COVID-19 situation took hold 
in St. Clair County.  The care and dedication of these CMH employees has allowed us to continue 
to provide vital, essential services to people who need them most, while protecting the health and 
safety of staff and everyone who enters our building.  And they have done all of this with smiles on 
their faces (the masks may hide it, but we can see it in their eyes.)   
 
Our Nurses and Medical Assistants administer temperature checks at the front door and ensure 
everyone is wearing a mask.  With their professional and pleasant demeanor they put people at 
ease and make what could be a troubling experience tolerable. In addition, Manny and Nancy, have 
worked side by side with our medical team, making sure every single surface touched is sanitized 
every time. 
 
We owe a great deal of gratitude to each of them.  This team, quite literally, makes it safe for us to 
do our work here.  For their professionalism in a challenging situation, the Front Door Triage 
Squad, have been named SCCCMH’s April Team of the Month. 
 

Awesome Job Team! 

St. Clair County CMHA 
Outstanding Team, April 2020 

Congratulations to: 
Nursing Staff, Medical Assistants, 
Manny Gonzales, Nancy Richards 

Back row left to right: Nancy Richards, Manny Gonzales, Alicia Cline, Courtney Warsinski, 

Megan DeStefanis,  

Front row left to right: Lauren Higgins, Stacie Garvey, Missy Nicholson, Diane Bubel,  

Jessica Dunn, 

Not pictured: Mary Croteau, Karen Recker  




