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 ST. CLAIR COUNTY COMMUNITY MENTAL HEALTH AUTHORITY 

OFFICE OF RECIPIENT RIGHTS 
NOT FACE-TO-FACE 

New-Hire Training Test Booklet 
Revised 03-2020 

 

INSTRUCTIONS: 
 

A. This test has 50 questions/statements. Read each question/statement. 
 

B. Write an uppercase T for True or F for False on the Test Answer Sheet. 
 

C. When you complete this test, turn in the Answer Sheet and Test Booklet to your  
 supervisor. 
 

D. Your supervisor will forward your Answer Sheet to the SCCCMHA-ORR. 
 

E. You must receive an 80% or higher to pass this training. If you do not receive a 
 passing score, you will be required to take the in-person New-Hire training once  
 the public health emergency has been resolved. 
 

Please note: Training materials may not be referenced during the test period. 

 

QUESTIONS: 
 

1. Rights of recipients of community mental health services are 
guaranteed by chapters 7 and 7A of the Mental Health Code. 

2. A “right” is defined as: “That which a person is entitled to have, to do,  
or to receive from others, within the limits prescribed by law.”  

3. Recipients of community mental health services have the right to 
receive treatment free of abuse and neglect. 

4. Recipients of community mental health services have the right to  
not be discriminated against. 

5. Recipients of community mental health services do not have the  
right to practice the religion of their choice. 

6. Individuals with a diagnosed intellectual/developmental disability  
have the right to receive a free public education until the age of 26. 

7. In general, other than a recipient, only a court-appointed guardian  
can make major life decisions for a recipient. 

8. 
Recipients of community mental health services have the right to a 
person-centered planning process that helps develop their Individual 
Plan of Services (IPOS). 
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9. 
Recipients of community mental health services do not have  
the right to receive notice of the availability of family planning  
and health information services. 

10. 
Recipients of community mental health services have the right to 
choose, within their assigned program, the physician or other mental 
health professionals that will provide services to them. 

11. 
Recipients of community mental health services may be fingerprinted, 
photographed, audiorecorded, and viewed through one-way glass 
without their/their guardian’s prior written consent. 

12. 
Staff members/volunteers may take a photograph of a recipient on the 
staff member’s/volunteer’s personal device as long as prior written 
consent has been obtained from the recipient/recipient’s guardian. 

13. 
In a public area, staff members/volunteers are permitted to use the first 
and last name of a recipient of community mental health services while 
speaking on the telephone/intercom. 

14. 
Staff members/volunteers are not permitted to share confidential 
information about recipients of community mental health services 
with their family members/friends. 

15. 
Staff members may leave confidential documentation on counters,  
fax machines, copy machines, printers, and in vehicles owned by their 
agency. 

16. 
If a recipient of community mental health services tells a staff 
member/volunteer they are going to harm another person and have the 
means to carry out the threat of harm, the staff member/volunteer has a 
duty to notify law enforcement. 

17. A recipient of community mental health services can refuse to  
take their medication. 

18. 
RESIDENTS (persons living in a licensed facility such as a group home  
or foster care home) have the right to have visitors of their choosing at 
any time. 

19. 
RESIDENTS (persons living in a licensed facility such as a group home 
or foster care home) have the right to send and receive mail without 
anyone opening or reading their mail. 

20. 
RESIDENTS (persons living in a licensed facility such as a group home 
or foster care home) have the right to receive, possess, and use all of 
their personal property. 

21. 
RESIDENTS (persons living in a licensed facility such as a group home  
or foster care home) must have access to food at all times. To note: 
The food available/offered must be something the resident likes to eat. 
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22. Recipients of community mental health services cannot have their  
right to freedom of movement limited. 

23. 
Before a recipient’s right to freedom of movement is limited, the 
limitation must be approved by the Behavior Treatment Plan Review 
Committee, and Special Consent must be obtained from the 
recipient/recipient’s guardian. 

24. 
If it is part of a recipient’s IPOS or if there is reasonable cause to 
suspect a recipient’s belongings contain contraband, staff 
members/volunteers may search a recipient’s belongings. 

25. Recipients of community mental health services are not able to be 
present when their belongings are searched. 

26. Recipients of community mental health services have the right to 
receive treatment in a safe, sanitary, and humane environment. 

27. Staff members/volunteers are free to use profanity when providing 
support to recipients. 

28. 
In St. Clair County (other than McLaren Port Huron’s Psychiatric Unit), 
all recipient rights complaints are submitted to/processed by the  
St. Clair County Community Mental Health Authority-Office of Recipient 
Rights. 

29. 
An Office of Recipient Rights has the authority to investigate  
allegations of recipient rights violations that occur between an 
employee/volunteer and a recipient of CMH-funded services. 

30. Anyone can file a recipient rights complaint on behalf of a recipient of 
community mental health services. 

31. 
Within five business days of receipt of a complaint, the Office of 
Recipient Rights will issue a letter to the complainant acknowledging 
receipt of their complaint. 

32. 
During the complaint process, an Office of Recipient Rights will have 
unimpeded access to all staff members/volunteers and documentation 
necessary to complete a thorough investigation. 

33. Within 90 calendar days of receipt of a complaint, the Office of 
Recipient Rights will complete its investigation. 
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34. 
An Office of Recipient Rights determines if a recipient’s rights were 
violated by applying the preponderance of evidence as the standard of 
proof. 

35. 
Once an investigation is complete, an Office of Recipient Rights will 
send a Report of Investigative Findings to the responsible provider 
agency (agency responsible for the services provided to a recipient at 
the time of an alleged recipient rights violation). 

36. An Office of Recipient Rights determines the remedial action issued to 
the staff member/volunteer who violated a recipient’s rights. 

37. 
A Summary Report is sent to the complainant, recipient, and guardian 
(if applicable) and includes the remedial action issued to the staff 
member/volunteer who violated the recipient’s rights. 

38. Appeal rights are only available to complainants, recipients, and 
guardians. 

39. 
The subject (staff member/volunteer alleged to have violated a 
recipient’s rights) of the investigation has the right to appeal the 
outcome of the investigation. 

40. 
Appeals must be filed on one of the following grounds: The 
investigative findings were inconsistent with facts, laws, rules, or  
polices; The plan of action will not provide an adequate remedy; The 
complaint was not initiated or completed in a timely manner. 

41. 
A reportable incident is any unusual occurrence that disrupts or 
adversely affects the course of treatment or care of an individual, 
the unit management, or facility administration.  

42. 
Reportable incidents must be documented on an Incident Report form 
(or entered electronically in OASIS) before the end of a staff 
member’s/volunteer’s shift. 

43. In the description section of an Incident Report, the full names of all  
the recipients involved in the incident must be clearly identified. 

44. 
When a reportable incident occurs, staff members/volunteers only need 
to fill out one Incident Report regardless of the number of recipients 
involved in the incident. 

45. 

A staff member sits on a bench and plays games on their personal cell 
phone while a recipient who requires monitoring in the community 
walks around a mall. This is neglect as the staff member failed to 
monitor the recipient per the written standards of care outlined in the 
recipient’s IPOS, and could have placed the recipient at risk of harm. 
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46. 

A recipient lends money to their support staff to purchase a gallon of 
milk for the support staff’s household. The support staff repays the 
recipient the very next day. Regardless of the repayment terms, this is 
Abuse: Class II-Exploitation as the support staff used a recipient’s 
funds for their own benefit, and not the benefit of the recipient. 

47. 
Susan refused to take her medication. In response, Susan’s support 
staff rolled their eyes, pointed at Susan, and told Susan she was not 
allowed to refuse her medication because she was a recipient of 
community mental health services. This is a violation of Susan’s rights. 

48. 

John lives in a group home, and shares a bedroom with Scott. John  
and Scott consider themselves best friends. They even attend the 
same day program. 
 
John’s guardian asks a day program staff member if Scott can attend 
program five days a week rather than four days a week because John 
misses Scott on the day Scott doesn’t attend program. The staff 
member tells John’s guardian that Scott cannot attend program five 
days a week because he has a blood draw on Tuesdays, and then has 
a one-on-one outing with his group home supervisor. This is a violation 
of Scott’s right to confidentiality. 

49. 

Mary’s Individual Plan of Service includes multiple strategies that 
should be attempted if her behavior escalates. Mary begins to show 
signs of anxiety by pacing the hall, pounding on the walls, and yelling 
obscenities at her peers. A staff member immediately implements 
physical management to de-escalate Mary’s behavior. This is Abuse: 
Class II-Unreasonable Force as the staff member did not attempt a less 
restrictive measure before implementing physical management. 

50. 

Joe lives in a group home, and invited his friends over to his house on 
a Tuesday night for a movie-marathon. Joe’s support staff tell him he is 
unable to have visitors during the week, but is welcome to invite his 
friends over on the weekend. This violates Joe’s right to have visitors of 
his choosing at any time. 

 


