
Please read the daily COVID-19 update in its 

entirety! 
  

In an effort to effectively communicate updates and information to all staff it is essential, expected 
and mandatory that you read the daily COVID-19 updates provided. Reading all information will 
keep all information centralized, ensure staff is up to date regarding needed information, and 
prevent staff questions regarding information that has already been communicated. 
 
  

                                                            
 
 

Tuesday, May 19, 2020 
 

April Employee of the Month - Cathy Daniel 
Every Day, Cathy Daniel is thorough, conscientious, and supportive of individuals we 
serve. This has never been truer than during COVID-19 pandemic. During this difficult 
time, Cathy has increased her contact with people in need in order to provide them the 
assistance they need. She has kept the DBT coaching phone, turning it on during the 
workday in order to ensure no one’s call goes unnoticed or unreturned, and has taken on 
extra nights of on call duty for the coaching line. She has made sure individuals know that 
she will check her voicemail on the weekends in the event they need urgent support. She 
has provided extra support to an individual who lost a loved one and to others who have 
expressed concerns about their health and meeting basic needs. Cathy has volunteered 

for all this and more on her own initiative and without drawing attention to herself. When asked she responded 
that she is “just doing what she should be doing.” 
 
Cathy also presented an idea given to her by a woman she supports to develop a “COVID 101” informative video 
for individuals we serve to help them understand the many changes resulting from COVID-19 
 
In recognition of her passion and commitment for supporting individuals we serve, Cathy Daniel has been 
named SCCCMH’s April Employee of the Month. 
 
 



March Team of the Month - IT Department 
Dann Hayes, Shawn McGarvie, Mike Medrano, Tommy 
Rankin and Pat Wells  
Good IT Departments implement an overall technology 
vision, respond quickly to user needs, ensure high uptime, 
a stable network, and efficient execution of projects. Great 
IT Departments do all that and also demonstrate superior 
communication skills with users, anticipate and develop 
solutions for potential problems and needs, correctly  

prioritize multiple tasks and then complete them with great flexibility, all while maintaining the strictest 
attention to detail. By these standards, CMH has a great IT Department. 
 
The most recent example of their technical and interpersonal proficiency is their response to the challenges 
placed on the IT Department to ensure CMH staff could continue to work from home during the COVID-19 
pandemic. In only eight days our IT Department of only five people deployed 89 devices, responded to 167 
additional Helpdesk tickets, installed new video conferencing equipment with training, set up a COVID support 
line with phone, text, and email options, and provided assistance in setting up a new website for the Community 
Services Coordinating Body. As always, they accomplished all this through great teamwork and a professional, 
friendly, can-do attitude. 
 
For their superior teamwork and dedication, the IT Department has been named SCCCMH’s March Team of the 
Month. 
 
 

COVID Testing 
There are two types of tests used to help identify the possibility of COVID-19 infection. 

 The first type of test can help confirm infection with the virus 

 A second type of test can show the possibility of previous infection with the virus 
 
For more information on tests used to help diagnose COVID-19 see the attached MDHHS document. For testing 
sites visit the CSCB website https://cscbinfo.org/resources/covid-19/testing-sites/ 
 
 

St. Clair County COVID Report 

Here is an excerpt from the daily St. Clair County COVID report. You can find more information on the county’s 
data dashboard: 
http://scc-gis.maps.arcgis.com/apps/opsdashboard/index.html#/7213b9bf8596405c9fccbebc4981aec5  
 

  

https://cscbinfo.org/resources/covid-19/testing-sites/
http://scc-gis.maps.arcgis.com/apps/opsdashboard/index.html#/7213b9bf8596405c9fccbebc4981aec5


Healthy Minds Healthy Bodies 
Together with the YMCA, St. Clair County Community Mental Health brings the virtual series Taking Care of 
Yourself During COVID-19 on Thursdays at 3:30 pm. For staff interested in participating, classes can be taken on 
agency time.  Hey would you like a chance to win a $50 Casey’s gift card… if so, all you have to do is reply to this 
COVID-19 email (Covid-19@scccmh.org) with the secret word “Bubbles” in the subject line. Winner will be 
announced in tomorrow’s COVID email. 
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Staff Spotlight 
Keep sending in your Staff Spotlight answers and photos if you would like to be featured in the daily 
updates!  Completed forms can be returned to Tracy Goyette at tgoyette@scccmh.org 
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Kudos 
Courtney Warsinski and Megan DeStephanis have continued throughout the 
challenges of the pandemic to meet with individuals in the SUD/Suboxone/ 
Sublocade program to support their recovery needs. A challenging task prior to the 
pandemic, they have been diligent with follow up and in meeting the individuals 
treatment needs. Thank you ladies for your dedication. 
 
Thank you Joe Windhorst for using your great sense of humor to make a difference.  
 
Thank you Jodi Dillon for consistently sending appointment information to 

schedulers exactly as they need it. The information is clear and concise as to how her individual is going to come 
in to see a prescriber, also by following the prescriber’s preference it ensures the individual is seen without an 
issue. These details have saved the schedulers a lot of time and effort when setting appointments. Also, thank 
you for your hard work in completing the Patient Status Updates. 
 
Thanks to the Clerical Staff for working so hard to get documents mailed. 
 
A big thank you to the Medical Assistances at CMH who make a difference in the lives of others.   


