
 

Attention: Please read the daily COVID-19 update in its entirety! 

  
In an effort to effectively communicate updates and information to all staff it is essential, expected 
and mandatory that you read the daily COVID-19 updates provided. Reading all information will 
keep all information centralized, ensure staff is up to date regarding needed information, and 
prevent staff questions regarding information that has already been communicated.  
 

 
 
Thursday, April 30, 2020 
 

Discontinuing Weekly Service Form 
Staff are no longer required to fill out the Weekly Service Form.  Please continue to communicate any issues, 
challenges, barriers etc. to your supervisor. 
 
 

Ideas Big or Small, We Want to Hear Them All 
Finished all of your trainings? Self-improved to the max? Looking for something 
refreshing to get those creative juices flowing? Well here’s an opportunity for 
YOU! We are looking to identify areas within the agency that could stand a tune-
up…or maybe a complete overhaul! This might include documents (e.g. Annual 
Performance Review), processes (e.g. Employee of the Month/Team of the 
Month), policies, etc.  We are interested in your ideas for improvement. Whether 
it’s something in your program/department or agency-wide, there is always room 
for improvement! 
 
So put those thinking caps on and share your ideas.  There are two forms 

attached to help you get started.  Submit your improvement plans in to your supervisor, Tracey Goyette or by 
responding to this e-mail.   
 
Thanks to everyone who has submitted proposals - we have had 12 great ideas submitted by several staff and 
we look forward to receiving more.  We appreciate the time and effort going into these, as well as the outside-
the-box, innovative thinking! 
 
 

Medication Drop Offs – Corrections 
Yesterday we shared some information about drop off sites for old medications and have a few corrections - 
Sheriff Office and Marysville Fire Department are not taking medications at this time during COVID 19 
precautions. Neiman’s Pharmacy has also closed in the previous year and are no longer a drop off site. 
 



The CVS on the corner of 10th and Lapeer have a big drop off box inside by the pharmacy and are even taking 
liquids and controlled substances in addition to other medication. Thanks Mary Croteau and Kurt Komroy for 
sharing this information! 
 
 

CARF Report Highlights 
Here are some additional CARF reported CMH areas of strength. 
 

• The InSHAPE Prevention Plus Wellness program has been specially designed to focus on the link 
between physical and mental health care.  InSHAPE’s benefits include increasing one’s overall 
stamina and nutrition knowledge and intuitiveness to their medical needs.  There are several 
success stories including an instance where an individual progressed from limited ability to walk 
event short distances to eventually adopting a dog that is walked daily.  Since the program’s 
inception in 2012, 225 recipients have lost a total of 1,831 pounds.  
 

• The ACT Team demonstrated the recipient-centered approach in everything it does, including 
community visits by the entire team and medical director when necessary.  The team nurse 
does 995 of visits in the community, meeting recipients where they are. 
 

• The organization provides the latest evidence-based services to individuals. Staff is offered the 
training to utilize dialectical behavioral therapy, eye movement desensitization and 
reprocessing, cognitive behavioral therapy, prolonged exposure therapy for PTSD and 
integrated dual diagnosis group. Service staff members get the initial training and required 
clinical supervision to be able to help the most challenging individuals, thus improving results. 

 
 

Kudos Section 
Kudos to Caroline Corby, Jason Marocco, Andrea Velez, Alana Gottler and Kerry Beedon for all working together 
to get a person an emergency intake today as a walk in – it made a huge difference to that individual! ☺  
 
Thanks to Mary Croteau for calling around to find a disposal site for the 4 gallon bags of expired and 
discontinued medication from the Med Room that needed to be disposed of.  Thanks for going the extra mile! 
 
KUDOS to Deb Kokoszka for staying over her scheduled time for the COVID Support Line and Theresa DiCristo for 
coming in at a moment’s notice to take over when and a scheduling issue occurred. 
 
Even Wagner shared some nice thoughts with the Community Relations Team this week: “I wanted to say that 
the Covid-19 updates have been great! I especially liked the one from yesterday. Specifically, the info about 
working from home strategies were GREAT and I’m very interested in looking further into the personal 
development plan!”  Thanks Evan! 
 

 
 


