
Attention: Please read the daily COVID-19 update in its entirety! 

  
In an effort to effectively communicate updates and information to all staff it is essential, expected 
and mandatory that you read the daily COVID-19 updates provided. Reading all information will 
keep all information centralized, ensure staff is up to date regarding needed information, and 
prevent staff questions regarding information that has already been communicated.  
  
 

 
 
MONDAY, APRIL 13, 2020 
 
 

People’s Clinic 

The People’s Clinic is currently providing the following hours of care: 

 Monday 9a - 2p 

 Tuesday - closed 

 Wednesday 9a - 2p 

 Thursday 10a - 4p 

 Friday 9a - 2p 

At this time they are only providing in clinic appointments to those with an immediate need.  They are offering 
phone and telecommunication appointments to individuals if medical need can be addressed without bringing 
the person into the clinic.   

 

St. Clair County’s Reported COVID-19 Numbers 
The daily updates for number of COVID cases can now be found on the St. Clair County Health Department 
website at https://www.stclaircounty.org/offices/health/ A pop-up box opens on the screen each time the 
website is opened with a link the most recent numbers.  See the screenshot with the red arrow below: 
 

https://www.stclaircounty.org/offices/health/


 
 
 
 

New Oakland Family Centers 
Wanted to share a resource for staff, should you or anyone you know need it.  New Oakland, one of our 
contracted providers has done a great job with CMH referrals since COVID-19 outbreak began. 
 
New Oakland now has a complete range of services available via video and telephone for anyone who needs: 

  Screening 

 Therapy 

 Psychiatric evaluations  

  Medication reviews 
  
Video and telehealth capability mean they are able to offer same-day appointments to anyone across Michigan. 
They accept most insurance, including Medicaid and Medicare, and have psychiatrists and clinicians standing by 
to help. To access care, other than for CMH referrals, call 800-395-3223.  CMH referrals would still go through 
Access first.  

 
 

Remotely Checking Voicemails – a Quick Refresher 
Please ensure that you are checking your office phone voicemails frequently! Here’s a reminder of how to check 

desk phone voicemail: 

 Call your own phone extension 

 When the your voicemail greeting starts hit the * key (Star) It will ask for your user ID (your 4 –digit 

extension) then press #, then it will ask for your password then press #. 

 

Letter from SCCCMH to MDHHS 
On Friday a letter from SCCCMH was drafted and sent to Robert Gordon, director of Michigan Department of 

Health and Human Services outlining all the incredible work that CMH staff have done in the wake of the COVID-

19 outbreak.  It is vitally important that the Department realizes how much work the CMHs have done to 

continue to provide essential services to the very vulnerable population that we serve – especially as we do not 

believe the private for profit entities would have been able to respond as quickly and comprehensively as we 



have.  Robert Sheehan, CEO of the Community Mental Health Board Association of Michigan was given a copy of 

this communication and sent the following response: 

“Nothing short of impressive. A powerful description of the heroic work that St. Clair County CMH, specifically 

and the system, in general, are doing during the COVID pandemic and have always done.” 

 

A copy of the letter is attached for your review.   

 

MSU-E Parenting Webinar Series – see attached flyer for more information 
 

 
Guiding Principles for Highly Successful Parenting is a 
parenting series to help you explore ways that you can be 
highly effective in raising your kids to be successful in school 
and in life. This class is meant for parents of toddlers to teens 
and will explore: 
 Developing family routines  

 Developing emotional control in your child  

 Being a calm assertive parent  

 Developing consistent rules and relationships  

 Learning from mistakes and developing empathy  

  
Dates: *Note: This is a series class and participants must plan on attending all five weeks.  

 May 7th  

 May 14th  

 May 21st  

 May 28th  

 June 4th  
 
Time:  
7:30 PM EST — 9:00 PM EST 
 
Registration:  
https://events.anr.msu.edu/GuidingPrinciplesWebinarMay2020/  

 

MDHHS Warmline 
Starting today, the Michigan Department of Health and Human Services (MDHHS) is launching a statewide 
warmline for Michiganders living with persistent mental health conditions. We still encourage county residents 
and the people we serve to utilize our COVID Support Line, the Access Line and the Mobile Crisis Unit whenever 
appropriate, but wanted to make staff aware of this additional resource that is available.  Excerpt from the press 
release:  
“Starting today, the Michigan Department of Health and Human Services (MDHHS) is launching a statewide 
warmline for Michiganders living with persistent mental health conditions. The warmline will connect individuals 
with certified peer support specialists who have lived experiences of behavioral health issues, trauma or 
personal crises, and are trained to support and empower the callers.  
 
The warmline will operate seven days a week from 10 a.m. to 2 a.m. at 888-PEER-753 (888-733-7753). It is 
intended to serve individuals living with persistent mental health challenges including anxiety, depression and 
trauma. Individuals in crisis, including those considering suicide, are urged to contact the Disaster Distress 
Helpline 24/7 at 800-985-5990 or the National Suicide Prevention Lifeline 24/7 at 800-273-8255.”   



 
See attached flyer for more information. 

 

If you had the Power to Make a Change…. 
We know that some staff have additional time to fill in their day now that they’re working 
from home, so we encourage you to use some of that times for a little creative problem 
solving.  We’re looking for staff to come up with ideas for changes they’d like to implement 
at CMH and to use the attached form to write a proposal.  No idea is too big or too small!  
Changes to policies, procedures, wall color, classes, schedules, landscaping, furniture, Galley 
menu – you name it, we want to hear your ideas to improve it.  Have you seen something 

done at another company and think “I wish we could do that here” – let us know!  Think of it like this… “If I were 
Director for a day…. what would I do?”  We are incredibly lucky as an agency to have staff who are talented, 
experienced in their fields, and creative problem solvers and we want to harness some of that brain power!   
 
The top ideas that get implemented (up to 10) staff will receive a $25 gift card and the satisfaction that the 
helped create positive change at SCCCMH . 
 
 

Kudos Section 
 
Shout out to Nate Mullins!  He is always willing to lend a hand to the ACT team.  Lately, he has been coming in 
each Monday just to make sure all of the individuals that he sees have enough food. That’s dedication! 
 
Big thanks to Paula Jowett for sewing more masks for us!   
 
We’ve gotten some very nice feedback over the past few weeks and thought we would share a few:  
 

 Carolyn Pringle says: “I have even greater respect for the professionalism of CMH staff and those who 
make the decisions around here and advise us through these updates during this crisis.” 

 

 Lori Ames (CMH board member): “I would like to thank you and the entire agency for all you are doing 
during this crisis!” 

 

 Polka Dot Pandas says (via Facebook): “Thank YOU for continuing to serve our community as your 
services are needed now more than ever!” 
 

 Telly Delor says (to the IT department): Thank you for working so hard to ensure all our staff have the 
capability to work from home.  It is a great (and anxiety-lessening) feeling when you can work from 
home (and not travel out in the community under these circumstances), still connect with your staff, 
and access all your work files.  Seriously. I feel great relief, many times a day, when I can easily use my 
agency devices to meet the needs of the ORR all from the comfort of my home. Kudos to you and your 
staff! 

 
When you need a “bucket filling” moment, check out the CMH Facebook page, there have been several nice 
comments, notes, and messages shared by members of our community about the work we do here at CMH. We 
are especially grateful for the support! 
 
 
 

 


