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THE DOROTHY LEY HOSPICE
CONTINUING TO CARE DURING THE PANDEMIC



Hospice responds to the emotional, physical, spiritual and psychosocial needs of people who are facing 
serious illness and end of life, and supports people who are bereaved. The COVID-19 outbreak has 
changed the way we experience our everyday world and has intensified feelings of grief and loss. The 
Dorothy Ley Hospice is an agile and adaptable organization that has been able to pivot our residence 
and community services to meet the changing needs of the individuals and families that we serve.

“I just want to reach out to 
express my gratitude for 
the opportunity my mother, 
AM, has had to chat with 
the volunteer who has been 
reaching out to my mother 
once a week. My mother has 
been happy to be receiving  
the calls.” 

“We were so pleased with 
the care of Gus in his last 
moments. As a family, we 
were honored to be there 
because this was Gus’ hope  
to have us with him in the end. 
The hospice allowed this to 
happen in a very respectful 
and loving private way.”  
– MaryAnne

“I know I wouldn’t be in 
the place where I am today 
without The Dorothy Ley 
Hospice.” – Anne

“Thank you to Dorothy Ley 
Hospice, I couldn’t do it 
without you.” – Mary Ellen 
(Victor V’s daughter)

The Dorothy Ley Hospice programs and services continued  
both in the residence and in the community despite Covid-19:

… With some modifications  
made for safety:

72%
OCCUPANCY RATE  
IN THE RESIDENCE  

21
NEW SAFETY 
PROTOCOLS   

577
PEOPLE LIVING WITH LIFE 
LIMITING ILLNESS SERVED

4800
ONE-TO-ONE SUPPORT  
SESSIONS PROVIDED  

BY PHONE OR  
VIDEO CONFERENCE

503
CAREGIVERS AND 

BEREAVED SERVED  

97
FAMILIES LOCALLY AND 

ABROAD WITH AN ONLINE 
EVENING OF REMEMBRANCE 

MEMORIAL SERVICE  

WE SUPPORTED

Quotes from 
Individuals and 

family members  
that have 

received care



We saw new 
needs emerge 

in our community, 
adapted quickly  
and responded with 
new services: 

591
PEOPLE ATTENDED 32 

GRIEF EDUCATION SESSIONS 
PROVIDED TO COMMUNITY 

AGENCIES AND SENIORS

24/7
HOSPICE HELPLINE 

PROVIDING COUNSELLING 
AND SUPPORT

Throughout the pandemic, we have been focused on 
supporting the well being of the people we serve:

303
DISTANCE  

HEALING SESSIONS 
PROVIDED 

88
WELLNESS GROUP 

SESSIONS OF MEDITATION, 
BODY SCAN, AND 

RESTORATIVE YOGA 

120
ART KITS PROVIDED, 

OFFERING THERAPEUTIC 
AND MINDFUL ACTIVITIES 

TO CALM THE MIND 

17PEOPLE PARTICIPATED IN THE NEWLY FORMED 
ONLINE SELF-COMPASSION CIRCLE TO BUILD RESILIENCY 

“I’m grateful for the help from 
Dorothy Ley Hospice that allowed 
her to stay at home when she 
needed a lot of care. As a result, 
two grandkids visited her in the 
last few days of her life. I never 
thought about it as perfect,  
but in retrospect, having her  
stay at home was the best gift  
I could give her.” – Anne  
(Marion R’s daughter) 

Thank you for your support, so we can continue to support others 

“From the moment I engaged The Dorothy Ley 
Hospice, I was struck by the compassion and kindness 
that was shown to me, a virtual stranger. I was 
treated with a respect that acknowledged my pain, 
while offering me comfort. I was able to seek the 
support I needed on my terms, when I was ready, in 
an environment that felt caring and safe. The Dorothy 
Ley Hospice was the lifeline I needed in one of my 
darkest hours. I am forever grateful to everyone 
associated with them for providing the space to help 
those in situations such as mine, to heal.” – Michelle

“Since receiving distance healing 
sessions, my body temperature 
has increased and I am more 
comfortable. Distance healing has 
also emotionally changed me. I have 
more desire to engage with others.  
I am happier and more positive. It has 
given me back some independence.  
It has changed everything. I really 
don’t know how to thank you for 
providing this support.” – Molly S



220 Sherway Drive Etobicoke, ON M9C 0A7
info@dlhospice.org 

P: 416.626.0116   F: 416.626.7285
CRA# 130193394RR0001

www.dlhospice.org

To find out more about The Dorothy  
Ley Hospice or to make a donation, please 

give us a call or visit our website

Join our facebook page at
The Dorothy Ley Hospice

Follow us on Twitter
@dorothy_ley

O n behalf of everyone at The Dorothy Ley Hospice, 
please accept our deepest gratitude for your 
continued, generous support. In a year of shifting 

priorities and changing landscapes, The Dorothy Ley 
Hospice has been very fortunate to have the support and 
encouragement from our dedicated Board of Directors, 
our community, our donors, our volunteers, our staff 
and all levels of government.

Our Board of Directors has been focused on 
maintaining the health and safety of our staff and 
individuals and families. They have made conscious 
decisions around this important mandate and as such, 
The Dorothy Ley Hospice has remained open and have 
continued to serve individuals with a life limiting illness 
and their families.

Our community has supported us through in kind 
donations of Personal Protective Equipment (PPE), hand 
sanitizers, fabric masks and gowns, baked goods, iPads 
and many other thoughtful and generous donations. 

With the onset of the pandemic, The Dorothy Ley 
Hospice experienced a 30% decrease in fundraising. 
However, I am delighted to say that because of the 
loyalty and generosity of our donor base, we are tracking 
to make our year end goal. The impact of your donations 
was immense this year – thank you!

Our staff has tirelessly worked through this past 
year with an astounding amount of determination 
and dedication. It is because of them that we remain 
COVID-19 free and are able to continue to offer the 
highest quality end of life care. We are so proud and  
so grateful to all of our staff for their dedication and 
hard work.

Our volunteers who are the heart of our hospice have 
not been able to contribute as normal but have risen to the 
challenge and taken on new volunteer roles in providing 
phone and virtual support to the individuals and the 
families we serve. We are so grateful for the tremendous 
commitment and willingness of our volunteers to do 
whatever is needed to support the hospice. 

And of course, our governments have stepped up to 
the plate to assist us with wage subsidies, our ongoing 
funding and support for purchasing needed PPE and 
other supplies. As we navigate our “new normal” in the 
different stages, we have learned new and better ways to 
deliver our services and will be incorporating these into 
our programs once we are able to return to normal. 

Throughout these challenging times, we have adhered 
to all Ministry Guidelines and have pivoted many of our 
initiatives to comply with the various stages of opening 
and reopening. 

We have collaborated with many neighbouring 
charities to reach out to seniors and people dealing with 
a life limiting illness.

To each and every one of you – thank you very much 
for your kind support and your outstanding generosity. 
I hope you enjoy reading this Gratitude Report and 
understand that we could not do any of this without 
you. Onwards and upwards – let us stay strong together 
– and move towards our ever-changing “new normal”. 

Dipti Purbhoo, Executive Director
The Dorothy Ley Hospice 

THANK YOU
FROM DIPTI PURBHOO, EXECUTIVE DIRECTOR, THE DOROTHY LEY HOSPICE


