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OUR VISION
A world which understands and embraces 
hospice palliative care.

OUR MISSION
We foster hope and dignity through exemplary 
care, advocacy, education and research for
individuals  living  with  the  challenges  of
life-limiting illness or loss.

We are guided by our Model of Engagement, 
which supports the Individual living with illness, 
their  family  members, and caregivers, in 
receiving the right care, with the right skills, 
at the right time and in the right place.

OUR VALUES
Those of us who are part of The Dorothy Ley 
Hospice believe, share and commit to the 
following values:
 

Accountability 
Holding ourselves accountable to the highest 
standards of stewardship, transparency and 
governance in all aspects of our work.

Achievement  
Striving to achieve our best in all that we do, in 
a supportive environment.

Compassion  
Expressing compassion in action by creating 
and nurturing a foundation and framework of 
sensitivity and fairness for all.

Innovation  
Moving to the future by way of innovation as 
we build on the teachings of Dr. Dorothy Ley.

Integration and Partnership  
Working with others, as a leader and as a 
partner, to maximize resources and the benefits 
for those we serve.

Social Inclusion  
Respecting diversity in all of its expressions.

Volunteerism  
Honouring the contribution of volunteers as an 
essential part of our charitable organization.
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The theme of this past year’s Impact Report is Stronger Together – because we are stronger 
together providing needed support to Individuals living with a life-limiting illness, as well as 
their family members and caregivers. 

This past year the Hospice served nearly 400 Individuals and over 850 family members and 
caregivers in the Community Care Program, and 218 Individuals who were admitted into the 
Residential Care Program.  They were well served by the Hospice’s dedicated volunteers, 
physicians and staff. 

Thanks to the support of the Hospice community, 2017-18 was another successful year for the 
Dorothy Ley Hospice:

In its work educating the public, over the past year the Hospice has re-emphasized its efforts 
to share information about end of life care, and the services the Hospice provides. 

We are profoundly grateful to you – our community – for your heartfelt support. Together, we 
are transforming the lives of the Individuals we serve.  We hope that this report reflects the 
deep and meaningful impact you are having at the Dorothy Ley Hospice.

Thank You!

A MESSAGE FROM THE CHAIR OF THE BOARD AND THE EXECUTIVE DIRECTOR

Donors provided nearly $1Million which enables the Hospice to 
reach more individuals and families both in the Community Support 
Programs and in Residential Care.

Over 250 volunteers contributed nearly 24,000 hours of service, 
much of it directly to the Individuals and family members served by 
the Hospice. Our volunteers are passionate people dedicated to giving 
their time and their talents to the work of the Hospice. 

Together we are having a significant and tangible impact at The 
Dorothy Ley Hospice.

Peter Macaulay
Chair of the Board

David Colgan
Executive Director
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YOUR IMPACT BY NUMBERS

STATS AT A GLANCE
2017 - 2018
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DONOR PROFILE: THE HAROLD E. BALLARD FOUNDATION

The daughter of Toronto sports legend Harold 
Ballard, Mary-Elizabeth, is a loyal supporter 
of the Dorothy Ley Hospice through her father’s 
Foundation: Harold E. Ballard Foundation, 
which funds programs that support the sick, 
children with disabilities, and the disenfranchised. 
The Hospice is very fortunate to have its ongoing 
support. This past year, the financial generosity of 
the Harold E. Ballard Foundation has enabled 
the Hospice to purchase the following items 
which have made a significant impact on the 
individuals and family.

The installation of the Hospice parking gate 
has been a great addition to Hospice security as 
it allows more control regarding access to the 
Hospice property, while providing residents, 
staff and visitors added protection and peace 
of mind.

The recliner chair has contributed to the overall 
well-being of the Hospice residents. It is very 
comfortable  and  our  staff  can  safely  move 
residents  around  the  Hospice.

The Sit-to-Stand device has been beneficial in 
helping Hospice staff safely move or transfer 
Hospice residents. The benefits for our residents 
include the following;

•  Improved quality of care
•  Improved resident safety and comfort
•  Improved resident satisfaction
•  Reduced risk of falls
•  Maintain level of independence

The Harold E. Ballard Foundation (HEBF) is a 
not-for-profit foundation whose mission it is 
to address social problems at their roots and 
to make a difference for those most vulnerable 
among us.

Help the Sick:
Our vision is to help hospitals, hospices and 
caregivers provide the very best care for the sick, 
the elderly, and also anyone facing the end of life. 

Help Children with Disabilities:
Our vision is to provide opportunities for a child 
with physical disabilities to integrate into the 
community in a dignified, respectful manner.

Help the Disenfranchised:
We believe that poverty, inadequate housing and 
the lack of education lead to social problems.
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We didn’t fully understand palliative care, nor 
had we been inside the Dorothy Ley Hospice 
until the day Margo was admitted.

The first people we met were Roman, a cheerful 
volunteer, and Elaine, a caring nurse. Their 
welcome set the tone and for the next 31 days; 
they and their co-workers would be like family 
and Room 9 would be like home. It really did 
feel that way.

Margo’s original cancer diagnosis came in 
November 2014. After multiple surgeries, 
radiation, chemo and clinical trials, the doctors 
at Princess Margaret told us that they were out 
of options and that we should expect Margo to 
live only another three to six months.  

Margo was able to spend some time at home, 
followed by a lengthy stay at Princess Margaret, 
but her written wish was to die in a Hospice, 
ideally The Dorothy Ley Hospice. She was 
well aware of Dorothy Ley Hospices work in 
the community and had supported many of its 
fundraising initiatives.  

Margo lived her entire life in Etobicoke. She 
enjoyed a busy life as a dedicated mother/
grandma, passionate teacher and active 
volunteer. She cherished her multiple circles of 

friends. Whether from childhood, Humber Valley 
United Church, the neighbourhood, teaching, 
or one of her many clubs and activities, they 
were all special.

The Dorothy Ley Hospice Centre, with its 
comfortable and homelike environment, was an 
ideal place for them to visit and say goodbye to 
Margo. They came en masse. Everyday there 
were memorable stories, reflections and lots of 
humour.   

Nothing is more difficult than facing the death 
of a loved one. The anxiety and uncertainty is 
overwhelming. But the Dorothy Ley Hospice 
team coached us every step of the way. They 
assured us that Margo was comfortable, pain 
free and receiving compassionate, 24/7 care. 
They showed us that hospice and palliative 
care is not just about dying but living right to 
the end. They prepared us for the final chapter 
of Margo’s life. Margo’s processional was 
positively moving.  

Since Margo’s death The Dorothy Ley Hospice 
has continued to help us with grief counselling 
and  support  groups.  Likewise,  we  have 
participated in several initiatives, including the 
recent Hike for Hospice with our team, Margo’s           
Valley Marchers.  

We feel a special connection to The Dorothy 
Ley Hospice and we always will!

Sincerely,
The Watts – Mike, Michelle, Ryan, Catherine, 
Marcus & Clara 

MARGO’S STORY
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•  9 Wellness Programs

•  170 Therapy Treatments provided to 45 people

•  60 Musical bed-side treatments

•  Wednesday Wellness Day Program: 26 Individuals

•  Total Wellness Treatments Provided: 1082

DONOR PROFILE: THE ESTATE OF ASTRID H. FLASKA

The Estate of Astrid H. Flaska personifies 
community philanthropy. The Dorothy Ley 
Hospice has been a grateful recipient of the 
Estate of Astrid H. Flaska generosity.  Thanks 
to the Estate of Astrid H. Flaska, in 2017 the 
Wellness Program was fully reintroduced back 
into the Hospice programming. The Estate of 
Astrid H. Flaska’s passion for our community 
and belief in giving back has had great impact 
on our clients, family members and volunteers. 
The goal of the Dorothy Ley Hospice’s Wellness 
Program is to promote wellness and living every 
day to the fullest. The Hospice Wellness Program 
focuses on a “whole-person” approach with 
emphasis on the balancing of mind, body and 
emotions and works towards enhanced energy 

flow.
The complementary therapies are offered on 
a one-on-one settings and they include the 
following treatments;  Reiki, acupuncture, 
Tai Chi, therapeutic  touch,  massage  therapy 
(delivered by a Registered Massage Therapist), 
music, art and pet therapy. In addition, guest 
speakers are invited to give presentations on 

specific  topics  of  interest  to  the  group.  
At every Wellness Program activity a light 
breakfast and lunch are provided and volunteer 
drivers are available to provide transport for 
those  who  live within the community. The 
Hospice is able to offer these services thanks to 
qualified volunteers and partnerships with local 
colleges for students to gain experience under 
supervised, clinic-like conditions.

This past fiscal year three wellness therapies 
(Therapeutic Touch™, gentle massage and pet 
therapy) along with our popular Wednesday 
Wellness Day Program were provided to the 
clients, caregivers and family members both in 
the residential and in the homes of individuals in 
the community program. At end of March, over 
170 treatments were provided to 45 people.
The Hospice Wellness Program also provides 
a place where individuals we serve can come 
and be themselves. Our clients are able to enjoy 
the companionship and opportunity to share 
laughter, along with their fears and concerns with 
others who are going through similar experiences.

The Hospice is thankful to have the support of 
the Estate of Astrid H. Flaska their contributions 
have a made difference in so many lives.
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CELEBRATING ANOTHER FANTASTIC YEAR OF VOLUNTEERISM!

From the very beginning, The Dorothy Ley Hospice has relied on a dedicated team of trained 
volunteers to help us provide services to the community. Last year, over 265 volunteers provided more 
than 24,000 hours of their time helping those in need. Our volunteers generously donate their time 
in many ways and they are tremendously compassionate in their care of individuals, family members 
and caregivers.

264 VOLUNTEERS CONTRIBUTED 23,789 HOURS

Mary Plunkett is this year’s recipient of the 
Community Recognition Award for outstanding 
volunteer service to the community. Mary has 
volunteered at The Dorothy Ley Hospice for 
almost 25 years in numerous roles including 
administration and fundraising. An avid 
gardener, Mary started taking care of the 
gardens when the Hospice Centre opened in 
2009 and she is still at it!

Congratulations to Valerie Devine who is this 
year’s recipient of the June Callwood Circle 
of Outstanding Volunteers Award. Valerie has 
been a volunteer at The Dorothy Ley Hospice 
since 2014, supporting palliative individuals 
and their families. She volunteers weekly in our 
residence, assists with meal preparation, has 
co-facilitated bereavement groups, and assists 
with fund raising.
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THE DOROTHY LEY HOSPICE
OPERATING FUNDS

for the fiscal year ending March 31, 2018 

REVENUE

Government Funding 1,961,599  65%
Specific initiatives 82,017   3%
Donations  944,880  31%
Other Income  44,669   1%

Total   3,033,165  100%

EXPENSES

Community Programs  499,070 17%
Specific initiatives  82,017  3%
Residential Care Program 1,131,139  39%
Education & Outreach  180,329  6%
Administration   508,023  17%
Facilities   288,190  10%
Fundraising   248,536  8%

Total    2,937,304  100%
  
Net surplus/(deficit)  95,861

HOW WE ARE FUNDED

The Dorothy Ley Hospice receives partial financial support from the Mississauga-Halton LHIN (Local 
Health Integration Network), which accounts for approximately 65% of our annual operational budget.  

DISTRIBUTION OF $1M FUNDRAISING DOLLARS
for the fiscal year ending March 31, 2018
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Back row: Bob Howe, Dr. Louis Mavrogiannis, Jack Cooper, Peter Macaulay, David Colgan.
Front row: Heather Wilkie, Donna Cansfield, Saba Baig, Renu Kulendran, Scott Spearn.

BOARD OF DIRECTORS

Missing from the
group photo:

Young Lee Dick Falconer Beth Tyndall 

We Thank...
Our most heartfelt thank you to our community of 
donors, partners and supporters who help us make 
our Vision & Mission come to life everyday as we 

serve those in need of our support. 
We could not do this work without you, and for that, 

we are forever grateful.
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BUILDING ON THE DREAM
2018-2021  $4 MILL ION CAPITAL CAMPAIGN

Giving generously now will ensure compassionate, hospice palliative 
care close to home when needed by you, your loved ones and your 

friends in the community.

The Dorothy Ley Hospice is launching a Building on the Dream Campaign to raise 
$4 million over the next 3 years. These funds will be used for the following initiatives: 

To pay off the remaining $1.3 million mortgage, due in October 2018.

To preserve the integrity of the building by ensuring  funds are available 
for repairs and equipment replacement.

To build an operating reserve fund to ensure a level of financial sustainability 
to enable us to ride out swings in fundraising efforts.

HOW YOU CAN HELP:
Make a donation in cash or stock to the campaign as a one-time
gift or a multi-year pledge.

Make an online donation at www.dlhospice.org.

Designate the Hospice as a charity of choice for company payroll
charitable deductions or matching gift programs.

Introduce us to people you  think would support us.

Invite us to speak at organizations to which you belong.
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220 Sherway Drive, Etobicoke, ON M9C 0A7  •  P:(416) 626-0116  •  F: (416) 626-7285 
INFO@DLHOSPICE.ORG  •  WWW.DLHOSPICE.ORG

“Spiritual care lies at the heart of hospice. 
It says we are here. We will be with you in 
your living and your dying. We will free you 
from pain and give you the freedom to find 
your own meaning in your own life – your 
way. We will comfort you and those you 
love – not always with words, often with a 
touch or a glance. We will bring you hope 
– not for tomorrow but for this day. We will 
not leave you. We will   watch with you. 
We will be there.”     

Dr. Dorothy Ley


