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Whether you are a taxi or livery operator in Massachusetts, when it comes to keeping
your passengers and drivers safe, it can sometimes seem like a major hurdle. That
is why The Transportation Alliance (TTA), with the financial support of a grant from
MassDevelopment, is pleased to provide this Passenger and Driver Safety handbook.
The handbook was written with one goal in mind: to help transportation operators
best establish protocols to keep passengers and drivers safe.
Copyright (c) 2021 The Transportation Alliance
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Overview
When it comes to the transportation industry and especially the for-hire
transportation segment, the topic of safety is one of the most important,
evolving, and constant variables that merits a company’s and driver’s upmost
attention. However, it is a topic that is so vast and encompassing that it is
nearly impossible to list every single detail, idea, or process in an easy to
read and comprehend document. The goal of this handbook is to provide a
general overview of several safety areas in hopes it may spur some ideas,
improvements, and possible new practices that can play a role in one’s
overall safety environment. While safety has a role in every single aspect and
department of a business, most of what will be focused on in this handbook will
have to do with drivers, passengers, and the vehicles.
As with anything else in business, it is important to note that finding balance
with effectiveness, cost, and many other variables is necessary. Several factors
that play a role might be the size of the company, the type of transportation
provided, the jurisdiction where the transportation is provided, and so on. As
you read through the
handbook, you might
find topics that may
not necessarily make
the most sense for
you, the company, the
services offered, or the
individual drivers. The
reader is urged to read
everything, but keep
in mind not everything
may make the most
sense for their situation.
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Driver Qualifications
A good place to start with any safety program is selecting drivers that will be a
good fit and are capable of doing the job correctly. The basics of transportation
are relatively easy. In general, someone is transporting people or items from point
A to point B for a fare. However, it takes a certain skill set to do it very well and
safely. Some things to consider when selecting drivers are:
1. Doing a criminal background check.
2. Doing a Motor Vehicle Record (MVR) check.
3. Doing a drug screen.

Qualifications

4. Making sure the driver has driving
experience. This may be more than just
their age. Check to see how long they
have had their license.
5. Making sure they can handle driving for
long periods of time.
6. Have good communication skills.
There is only so much one can research or tell about a person in a short amount
of time. So, it is a good idea to do continuous checks such as annual or semiannual Motor Vehicle Record checks. There are some systems that will even do
continuous monitoring and let you know if a driver gets certain types of moving
violations. Cameras and driver behavior analytics can also play a big role in
understanding how drivers drive.
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Implementation

One of the most important parts of the safety process is getting the information
out or implementing a practice and trying to make sure that it is effective. What
good is anything if people do not know about it or do not do it? Some ways of
doing this are:
1. Safety orientation class

5. Newsletters

2. In-office display screen

6. Email blasts

3. Social media pages

7. Text blasts

4. Specific online portals

These items should be focused towards to drivers, employees, and anyone
else that may benefit. Some large organizations may have entire departments
devoted to this, while smaller entities or singular drivers may have less resources
to work with. Whatever you decide to do or what your process is, it is always
valuable to review the entire safety implementation plan on occasion to make
sure what you are doing is effective.
One thing that I have noticed over the years that has become one of the greatest
challenges to overcome is complacency. Usually when you start doing something
new, people will generally pay attention to it but over time they may become
complacent and focus less on it. One way to combat this is trying to switch things
up and provide the information in a new medium or format.
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In-Person Orientation Meetings
This is what I have found to be the most useful. This generally happens during the
onboarding of a driver and is a very crucial time. You always want to start drivers
off on the best foot. The driver is also generally attentive, as this may be new to
them, and they want to create a good first impression. These are generally bestdone face-to-face with individuals or in small groups. This is a great opportunity
to discuss all the safety practices that are in place and why they are so important.
This practice also provides a great
opportunity to observe the driver. Pay
attention to their verbal and nonverbal
communication skills. Those skills
may provide one with insight on how
the driver is going to be in the vehicle
and how they deal with passengers.
If during the face-to-face orientation
the driver is not paying attention,
not comprehending what is being
discussed, does not seem to care,
or can’t clearly communicate back
then this may possibly be a red flag. If
the person is not paying attention to
you, then there is a chance they are
not going to pay attention to traffic
conditions, road signs, other vehicles,
or even passengers.
If you have any safety videos, this is a great time to show and discuss them.
Another significant addition here could be showing videos of what not to do and
what to do from your own in-vehicle camera system. This not only provides a
great education opportunity, but it shows the driver what the camera system
catches and how it is beneficial in keeping everyone safer.
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Ride/Drive Along
This brings us to another great in-person opportunity for educating and dealing
with safety topics, which is the ride / drive along. Usually in these scenarios,
the new or potential driver rides with a more experienced person in your
organization. This could be a driver recruiter, manager, or even another driver
who has been around for a while and does a great job. This is a great time to really
show the potential driver how everything works as well as all the safety features
you may have. This may include:
1. The dispatch system

6. Good places to keep cash on hand

2. Emergency alert functions

7. How to fill out any paperwork

3. Voice communications

8. Vehicle inspections

4. In-vehicle camera system

9. Areas of town

5. Techniques for de-escalating
a situation

10. How to handle certain situations

After the time for which the
potential driver rides, this
is also a great opportunity
to establish how they drive.
Watch how the person
operates everything, what
they are paying attention
to, and how they deal with
passengers and other
members of the public. It is
natural for the person to be a
bit nervous in situations like
this, so do keep that in mind.

Observe. Observe. Observe.
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Role Playing
Acting out certain situations and how to handle them gives the person some
practice. A good place to start with this is to track some of the most common
complaints or issues that come up at your organization. Then create a story board
to act out and handle the problem. Some great scenarios to cover may include:
1. Upset passenger because the
driver is running late
2. Arguments over fare cost
3. Arguments over helping with
bags or luggage
4. Arguments over how the driver
is driving
5. Arguments over heating, cooling,
or choice of music

In-Office Display Screen
After the initial in-person interactions with a driver, it is always good to have
continuous education opportunities both in person and remotely. One thing we
used to do, and many organizations have done, is have a display screen in the
office that would rotate through certain messages. Many of which would focus
on safety tips. Sometimes we would even show videos of driving events from the
in-vehicle camera system that may have led to problems, including going too fast
in inclement weather. Over time, it seemed drivers paid less and less attention to
it though. One thing to note with this medium is that it helps to update it often. If
drivers feel like they are going to see the same exact thing every day, then they
stop paying attention to it. Also, if you have a situation where drivers are not
coming into the office often, then this may not make the most sense. Generally,
we would encourage drivers to not loiter in the office and over time as we
became more electronic and automated drivers had less need to come into the
office all together.
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If you are in an environment where drivers do not really come into the office
often, then another medium to look at is any type of electronic or online methods.
Popular items here include email and/or text notifications, social media, online
portals, or even dispatch systems.

Email
Email generally allows for a lot of information and has the ability to embed other
media, such as pictures and videos. It is easy to simply create an email list with
drivers and/or anyone that you want to receive the information in whatever email
program you use. There are also a lot of good, dedicated tools for this. We use
MailChimp, but if you just do an online search for “email marketing,” you will find
many options. Most providers have free versions that will handle most everything
a small organization or person may need. Another benefit of using a dedicated
program like MailChimp is that you usually get some reliable statistics. This
includes how many and who opened the email, how long they had it opened, or if
they clicked on any links, helping track of the effectiveness of the tool.

Text
One thing that we really started to notice was that less and less drivers were
responding to the emails or had emails addresses they did not check on a regular
basis. It was time to switch things up again, so we switched over to using a texting
system. In our scenario, this appeared to be more effective. Most all drivers have
cell phones on them all the time and receive texts more effectively than they
were receiving emails. Just as with email marketing providers, there are a ton of
texting providers. We use Simple Texting, but if you do an online search, you will
see lots of options. Just like the email marketing platforms, the texting platforms
can offer great statistics on who is receiving the text message, if they clicked on
links, or if the number is no longer valid. Unlike emails though, you generally do
not have as much to work with when it comes to the length of overall text. So
generally, these texts are kept relatively short to about 144 characters. However,
some platforms allow you to send twice as many characters to make them longer
by converting the message from SMS to MMS. With MMS you can also include
links to websites, online documents, or even attach a document, such as a PDF.
So, there are lots of ways around the character limitations.
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Central Portals

Central portals are another great way to keep in contact with drivers and offer
continuous safety education. This could be something as simple as a private
group on the social media platform Facebook. Groups can be set up to be more
personal where an administrator can also control who has access to the group
and to a certain degree what is said in the group. Generally, this can be done for
little to no cost. There are also other platforms that can create a more private or
secure online portal where access can be given to drivers and/or other members
of an organization. Examples of this include Yammer, Slack, Asana, and Happeo.
Per usual, there are a lot of options out there and they are always changing, so
it’s good to an online search to see what is current. These platforms may charge
a flat group fee or have individual user fees but can also have more functionality.
Great features include push notifications, polls, surveys, a place to store safety
documents, and you can even upload safety videos and lots of other features.
Some dispatch systems even offer some basic portal functionality, such as a place
for documents, videos and other data or statistics that can be beneficial.

Gamification

Still no matter how much information you offer and how many different
formats it is in, there is the challenge of making it effective. A great tool for this
is gamification, which is creating a game-like environment geared towards your
safety goals. This could take several different forms. For example, you create a
point system that allots points for reading a safety related article or any piece of
information and taking a quiz or providing some type of feedback on it. Maybe
over time a certain level of points can lead up to certain statuses such as silver,
gold, or platinum. Those statuses and/or points may be then used to gain some
type of reward such as a bonus or higher pay for an employee, discounted lease
for an independent contractor, or prizes such as hats, t-shirts or any promotional
item. One great thing about branded prizes is that they also become a fantastic
promotion tool. Leader boards can also be a great part
1st
of gamification. For example, it may make sense to see
2nd
how long drivers, or the entire organization can go
3rd
without an accident or incident. Clearly, it helps to
have rewards for reaching certain benchmarks.
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Defensive Driving
There seems to be a never-ending supply of defensive driving tips, articles, and
classes available online and maybe even within your local environment. It is always
a good idea to include some type of defensive driving education from the get-go,
then sprinkle tips and ideas through continuous education mediums. Be prepared
with some sort of dedicated class or online module for those who need a bit more
education at times.
Defensive driving can span a
multitude of related topics and is
one of the more important skill
sets a driver can have. Obviously,
you do not want a driver who is
aggressive or lackadaisical when it
comes to driving, as these actions
can potentially cause accidents.
Defensive driving skills become
very important in any type of
driving job because statistically the
driver is on the road for more time than the average driver and this puts a driver at
a higher risk for having accident as result of their own actions, the actions of others,
or environmental conditions.

“Defensive driving entails being aware or
mindful of your surroundings and knowing
how to handle different scenarios in an
effort to avoid an accident or a situation
that may result in an accident.”
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Being Self-Aware
A good place for any driver to start is to know what they themselves and the
vehicle they are operating are capable of or where they function the best or most
efficiently. Most of the time this will seem like common sense and most drivers
will act appropriately. Examples may include if a driver does not see well at
night, does not like driving in inclement weather, does not like driving very large
vehicles, cannot handle wheelchairs or other equipment, and so on. With that
being said, driving for a living generally means the person is going to experience
a non-preferable situation at some point. The driver should then know or be
educated on how they are going to handle it. The driver would want to plan ahead
as much as possible to avoid the scenarios they do not like. However, if they get
into a situation where they are on an out-of-town trip and it gets dark or the
weather gets bad and they have trouble handling these situations, they should be
encouraged to pull over or possibly even find a hotel or place to stay.
Sometimes complacency sets in
and drivers are not so self-aware.
We had a period of time where it
seemed drivers at our operation
were having more accidents
backing up than going forward.
Usually, these accidents are more
minor, but it is better not to have
any at all. We started a program
to correct these occurrences.
It was primarily focused on getting drivers to understand how they were
positioning the vehicles and getting them to put the vehicle in situations where
they would not have to back up at all. When they did have to back up, we had
materials that discussed the proper way to do it using their mirrors, looking over
their shoulders both ways and even getting out of the vehicle to look around if
necessary.
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Another example of educating a driver to be self-aware was one time we noticed
that a driver who had been with us a long time who typically drove at nights
appeared to be having trouble driving at night. We noticed this by observing
videos from our in-vehicle camera system. Once we brought it to the attention of
the driver, the driver agreed. We then transitioned the driver to day shift before
there was any major incident at night and we were able to keep the driver going
for several more years.

Be Mindful.
Focus on the task at hand,
generally driving.
Drivers should always be educated to stay focused on the road and as much as
possible, not be distracted by cell phones, handheld devices, food and beverages
or any other item that may take their eyes off the road and hands on the wheel.
Having a self-aware driver is just one part of the defensive driving algorithm.

Be aware of other drivers.
While we cannot control how other drivers are driving, one can educate drivers at
their organization to watch for signs that other drivers may cause an accident or to
put themselves in situations that are less likely to have an accident. This really comes
back to the idea of being observant and consistently scanning the environment.
Distance is one of the great tools here. Putting as much distance as possible
between oneself and an aggressive driver or a cluster of vehicles driving too close
together is a great way to avoid a potential accident. Watching how other drivers
drive can clearly be a useful way to avoid a potential issue. If a driver is driving too
fast or too aggressively, is playing on their cell phone, or nodding off, then it is best
to stay away from them. While this all sounds like common sense, the issue is when
drivers at your organization become complacent and stop paying attention.
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Environmental Conditions
Being aware of environmental conditions plays another huge role of defensive
driving. Understanding how weather is going to affect driving conditions is very
important. Knowing how to drive safely in snow, rain, icy conditions, ultra-high
temperatures, etc. can have an impact on accidents. Something to keep in mind
here is where a driver is coming from. If they are moving from a different part of
the country that does not typically have a certain weather pattern that they are
familiar with, then more education about this can be helpful. For example, if a
driver has come from the southern part of the United States to the northeastern
part, then they may not be prepared for handling the driving conditions in the
wintertime with snow, slush, and ice. Road conditions are another environmental
condition to be aware of. Driving on well-maintained roads is a different
experience than driving on roads that are cracking, have holes or have rough,
gravel-like conditions. Being aware, slowing down, and taking one’s time can
prevent accidents.
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Communication
Most of the time, for hire transportation means dealing with passengers. This
means a driver is going to probably be interacting with all kinds of different
people. This could be different levels of socio-economic status, ages, ethnic
groups and nationalities, and the list goes on. The goal here is to reduce as much
friction as possible so that that all parties get from point A to point B as safely as
possible. One key factor with this is verbal and nonverbal communication skills.
A simple miscommunication can lead to extraordinary problems. A driver who
knows how to deescalate a situation, whether it is their fault or not, is a good
driver. You will want to educate drivers on how to do this. I know, once again, this
seems like common sense, but more than ever we live in a world where it seems
like a word, or action can easily upset someone. When this happens, a driver will
want to be able to recognize it and deescalate the situation. An example here
might be if a passenger has been waiting a while for service and is getting angry.
When the driver arrives, the passenger starts yelling and screaming at them. A
really good driver will deescalate the situation. They will apologize and explain
that they might be very busy or there was an accident that slowed traffic, or
whatever the issue is. The driver will open the door for the passenger and assist
with any luggage or bags that may need to go into the trunk. They will ask if
there is anything else they can do to help and make the ride more enjoyable
and possibly even discount the ride. A not so good driver might take zero
responsibility and start yelling back at the passenger, and this may even escalate
into a physical altercation.

15

Technology
There are several kinds of different technologies these days that can help keep
drivers, passengers, and the public safe. Some of the things that will be discussed
include:
1. Electronic dispatch systems
2. GPS
3. Voice communications
4. In-vehicle cameras
5. Maintenance software
6. Newer vehicle systems
7. Partitions (discussed in preventing robberies)
8. Emergency buttons (discussed in preventing robberies)
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Electronic Dispatch Systems
Electronic or digital dispatch systems have been around for decades, but it was not
really until the advancement in mobile device technology, such as smart phones
and tablets, that they really hit a sweet spot. Having a powerful smart phone or
tablet that can be connected to the internet has really helped this technology
take off and become a multi-tool for ground transportation organizations. These
systems can help create a safer environment in several ways.

GPS
One way is they generally have some sort
of GPS system either built into the mobile
device or standalone hardware directly
connected to the vehicle. This can help an
operation always know where the driver
is. So, if a driver gets into trouble, breaks
down, or the vehicle goes missing, it can
be located quickly to send help. It is even
possible to set up geofences so a company
knows if a vehicle is going into an area,
it should not. Most of these systems
also offer a way for the driver to alert a
dispatch office or central hub of an issue
by way of an emergency alert. This could be a dedicated external button in the
vehicle or built into the touch screen user interface on the driver app. It can be used
to secretly let the office know there is an issue. In some instances, these buttons
are also part of or communicate with a camera system that would either send
footage at that time or allow a live feed to be activated. There are platforms that
may offer the same things for passengers. For example, there could be a button
within the passenger app that could notify a company of a problem with the driver.
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Voice Communication
Another interesting feature of newer dispatch systems are Push To Talk systems
(PTT). These allow voice communication like older radio systems that a lot of
operators may be used to. One big difference vs older radio systems is the extent
to which the communication can happen. Radio systems generally have a limited
distance, where PTT works where there may be a cellular signal.
Ultimately, by increasing the communication and consistent whereabouts of
vehicles, drivers, and passengers, a safer environment can be created to prevent
problems and/or help solve problems. One very important thing to keep in mind
here is the use of handheld devices to accomplish this task. Most jurisdictions
require a hands-free environment so you want to make sure that this can be
accomplished as much as possible. It may make sense to mount a device centrally
in the vehicle eye level on the dash. This way their peripheral vision can still be
on the road. It is also great if functionality can be voice driven with something like
a Bluetooth headset, so they do not have to physically interact so much with the
device. If there is no voice functionality then you will want as much one touch
functionality as possible.
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In-Vehicle Camera Systems
These systems come in all kinds of different
types and styles and like anything else
technology related they are getting better all
the time. They can play a huge role in offering
safety to drivers, passengers, and the general
public. I recommend as much as possible
to use a system that has a lens that faces
inside the vehicle and a lens that faces the outside and include driver behavior
analytics. In my experience, just having these in the vehicles cuts down on many
issues. I recommend making it well known that the camera is there. Usually, the
cameras go on the windshield just under the rearview mirror in plain sight. It
also helps to have a sign on the outside and/or inside of the vehicle that informs
the passengers that they are being recorded and/or monitored. As usual, you
should check the rules and laws of your local jurisdiction to make sure how
these devices can be used.
It is best to be very proactive with these systems, especially if they have any type
of driver behavior analytics. Newer systems will identify possible poor driving
scenarios, show the video and audio of the event, identify the driver with facial
recognition or another method, rate the driver or event on a score card, and
let you know what happened, such as aggressive acceleration, hard braking
or turning, following too close to another vehicle, distracted driving etc. Being
proactive by reviewing events and data allows one to coach drivers to be better
drivers and prevent accidents before they happen. Some systems will even alert
the driver in real time which may prevent an accident from happening.
Accidents are one of the worst things that can happen and the more they can be
prevented the better. No one ever wants to see anyone get hurt and they cost
lots of wasted time, energy, and money. In-vehicle cameras, plus driver behavior
analytics, and continuous proactive education is one of the best tools a fleet
operator can utilize.
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Maintenance Software
Having a good system to stay on top of your vehicle or fleet can also play a huge
role in safety. Newer cloud-based maintenance programs can help you stay on
top of everything. They can help you track what’s going on with your vehicles
and if any problems arise. Drivers can use digital forms to do vehicle inspections
and let you know if there
is anything wrong with the
vehicle. These forms can
automatically let your shop
know if there is a problem
that needs to be repaired
as well as track the vehicle
mileage for preventive
maintenance items. You can
also use hardware with the
vehicle’s OBD2 diagnostic
port that will automatically let your shop know if a check engine light comes on
and what the problem may be. Staying on top of your vehicles and getting to know
problems sooner than later can help with both safety and vehicle longevity.

Newer Vehicle Systems
While the future of autonomous vehicles is probably still a long way away from
mainstream there are several trickle-down technologies that are available
now. Backup cameras and audible alerts can really help prevent accidents
while backing up. Forward collision and automated breaking can help prevent
accidents from the front of the vehicles. Lane departure distracted driving and
drowsiness detection can help make sure drivers are driving are doing what they
are supposed to be doing. As these technologies continue to advance and become
standard and more affordable, they will go a long away in creating safer vehicles,
drivers and driving conditions.
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Preventing Robberies
A large safety problem that is always a concern for any type of business
that handles cash is the potential for robbery. This holds true for the ground
transportation industry. Especially since a passenger could potentially put the
driver into a very bad location with little light, away from other businesses or
people or any type of help. A best-case scenario for a successful robbery is
the driver loses their money and worst case is that they lose their life. Almost
everything we have talked about so far can help prevent this. A driver who is
situationally aware of themselves, the passenger and the environment can
either stay clear of these situations or realize them early on and use their
communication skills and tools to get out of the situation. A good driver generally
knows not to keep all of their cash in one place on themselves or the vehicle.
Some drivers will deposit cash in a bank account often or maybe even take it
home. There are even lock boxes that can be installed in a vehicle that cash
can be dropped in but not taken out without the correct key that can be stored
somewhere else. Some drivers may just keep a few small bills close by for change
and then hide or lock up the rest. Just having a camera in the vehicle may
help prevent a robbery. Using a camera or dispatch system with an emergency
button may allow a driver to notify the office who can then possibly view what is
happening in the vehicle in real time, track the location of the vehicle with GPS, or
send a link to authorities so they may track the vehicle in real time.
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A couple of other tools that can be helpful in these situations that we have not
discussed yet are partitions and electronic payment systems. Having a partition
that spans the width and the height of the vehicle between the front seat and
the back seat can make a difference. There are some jurisdictions that may even
require these for some vehicles and services. As with anything, there are pros
and cons to consider. One pro is that if used properly, they do a pretty good job
of keeping people separated. Keep in mind though that if the partition has a
window or passthrough payment section then that may provide an opportunity
for someone to put a weapon through. Also, not many of these are very bullet
resistant so it may still be possible to shoot through it. Other potential issues with
partitions are that they reduce heating, cooling, and ventilation if those items are
not rerouted around the partition. They may also reduce some leg room for the
rear seat passenger, and they may reduce seat movement for the driver. Some
drivers also feel like they can decrease communication and create a less friendly
environment and lead to less tips.

Electronic/Contactless Payment
Another device that may help are electronic payment systems. If drivers have less
cash on them, then they are less likely to be a target. Again, these are generally
built into or are compatible with a lot of the dispatch systems these days. One
of the most common forms of electronic payments are credit cards. One thing
to be aware of here though are hardware and credit card processing fees. To
keep fees and chargebacks as low as possible, a company should be using
equipment that can read chip and NFC or contactless cards. Some processors
may provide this equipment for free or very cheap. To keep things streamlined, it
is useful to have integrated with your dispatch system so the driver can process
everything through one screen. There are several new forms of electronic
payments that may also be used. Things like Venmo, PayPal and Cash App could
be utilized. Also, several banks now support a platform called Zelle that is pretty
instantaneous and has little to no fees. For this, a company
would just need to set up their bank account to receive funds
through a particular phone number or email address. As
blockchain matures there will be a more viable solution for
cryptocurrency to be used as payment.
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Germs, Viruses,
and Bacteria
Throughout 2020 and 2021 the Coronavirus pandemic has made everyone
more aware of things that they can be doing to create a cleaner environment
and protect themselves and others from germs, viruses, and bacteria. The
ground transportation industry can be very susceptible to these conditions. You
have vehicles that are going all over the place picking up all kinds of different
passengers from airports, train stations, cruise ships, hotels and so on. These
vehicles may have different drivers in them all the time and may also have
office staff and mechanics working on them. Needless to say, there are a lot of
opportunities for germs. During the pandemic, the CDC issued several guidelines
they felt would be helpful for drivers and transportation operators. These include:
1. Stay home if you are sick
2. Wear a mask
3. Limit contact, which includes keeping as much distance as possible
between the driver and passengers. Partitions could be useful.
4. Do not use recirculated air, use fresh air
5. Avoid handing out anything such as waterbottles, magazines, etc.
6. Avoid high touch surfaces before they are disinfected
7. Clean and disinfect the vehicle, especially the high touch places
8. Try to avoid touching your face, eyes, nose, and mouth
9. Frequently wash your hands with soap for 20 seconds or
longer or use at least a 60% or higher alcohol-based solution
You can find more extensive information at the following website:

https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/rideshare-drivers-for-hire.html
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Permasafe
There are lots of other possible ways to help fight germs. As with everything it
is important to do as much research as possible and use the proper technique
or application for the proper scenario. One thing that we came across was a
product called Permasafe which you can find more information on here https://
permasafe.com/. This product uses an electromechanical technique that kills
germs without strong disinfectant or chemicals. The product also claims to do it
for as long as the surface it is used on stays intact. So, it can theoretically last a
very long time.
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Conclusion
As you can see, when it comes to safety there are a
plethora of areas to consider and lots of different ways
to handle different situations. As stated in the beginning,
one should find the right balance for their organization,
fleet size, services provided, jurisdiction, current and
potential problems and budget.

DRIVE SAFELY
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Appendix A
One thing discussed in this handbook was continuous education. A great way to do this
is with infographics that can be printed, emailed, or sent by text to drivers. This appendix
shows examples and has links to files you can use at your organization provided by zTrip.

Intersections: https://www.dropbox.com/sh/e1o74xkpj3alh9w/AAAXIIMyBrQb3LqrZHUzBpdXa?dl=0 Pedestrian
Awareness: https://www.dropbox.com/sh/h5uqwv1mrfht1ze/AABGVK0NZO1In4g6BJSxxKdla?dl=0
Following Distance: https://www.dropbox.com/sh/ackv37gam1onbpm/AACoWG3ZWkKMt5UZdJYjsoAda?dl=0
Speeding and Aggressive: https://www.dropbox.com/sh/5gylfnk9tplcdl4/AAAul-aiDQIjHBSbFcf1JEtna?dl=0
Space Cushion: https://www.dropbox.com/sh/goksei8tuqj5g5c/AABikNMp2RnUXWsOl5jUXGg1a?dl=0
Defensive Driving: https://www.dropbox.com/sh/hdgg2i1w77l1udm/AABnElN08nz3UkfxMZuW0v6xa?dl=0
Texting and Driving: https://www.dropbox.com/sh/yizz2zobycxvdze/AAA0CdfJzQjgFmE2quj_Wehqa?dl=0
Drowsy Driver: https://www.dropbox.com/sh/4awj1p6twheflfm/AAB7CPoTSkMIj33_7rRE9a-9a?dl=0
Driver Safety: https://www.dropbox.com/s/kjrrcqnd7hjomka/Driver%20Safety%20Tips%20Generic.png?dl=0
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