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WMS Back-to-School Q&A 

We have understandably received many questions from concerned parents over the past few 
weeks, so we hope this document will help to answer them and any other questions you may 
have. 

As COVID-19 is an unprecedented and evolving situation, we do not know for sure what will 
happen in the coming weeks and months, but rest assured that we are doing all we can to 
keep our school open and our students and staff healthy and safe.  

**There is so much information that is constantly changing, so please regularly check your 
COVID-19 handbook for updates and further details. **  

Questions answered in this document: 
 

DISTANCE LEARNING (All Students) PG. 4-5 

• How long will we be doing from-home distance learning? 
• Is the school definitely reopening for physical classes?  
• What age levels are doing distance learning?  
• I cannot watch my children all day – what do I do?  
• What is the distance-learning structure?  
• When and how will I know what to expect of distance learning?  
• Is there a reduced tuition fee for distance learning?  
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COVID-19 VIRUS INFECTION PG. 6-7 

• What steps are being taken to minimize COVID-19 spread in the classroom?  
• What if a student becomes sick at school?  
• What are the procedures if a student or staff member becomes COVID-19 positive? 
• What are the procedures if somebody in a student’s home becomes COVID-19 

positive? 
• What if my child has a fever or other COVID-19 symptoms?  
• What if the school is unexpectedly closed due to COVID-19 infection or 

government mandate? 

 

ENROLLMENT IN CLASSES, FINANCES, AND STAFF CHANGES PG. 8-9 

• Will all our teachers still be there for the 2020-2021 school year?  
• Are classes smaller?  
• Has the financial security of the school been impacted by COVID-19?  
•    Why is the supply fee higher this year, especially if we are physically not in  school 

for part of the year?  
• Can I prorate the cost of the supply fee?  

 

MASK WEARING AND OTHER PERSONAL SAFETY PG. 9-10  

• Are masks required?  
•  Do face shields count?  
•  What kind of mask should I get?  
•  What if my child will not wear a mask?  
• Is my child permitted to have hand sanitizer?  

 

KEEPING STUDENTS AND FACULTY SAFER PG. 11-12 

• What changes have been made to keep students physically separate?  
• Has the school been inspected for safety by an outside party?  
• Will you be doing regular temperature checks?  
• Will you be doing regular COVID-19 testing?  
• How are you managing the risk of bringing outside germs into the classroom (e.g. 

on bags, shoes, etc.)?  
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EMOTIONAL AND SOCIAL WELLBEING PG. 13-14 

• What are we doing to maintain community feel and keep our children connected?  
• I am concerned about my child’s emotional wellbeing during this difficult time – 

what do I do?  
• I am concerned that we are losing jobs or income due to the current economy – 

what do I do?  
• I have other concerns/feedback – what do I do?  
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DISTANCE LEARNING (All Students)  

● How long will we be doing from-home distance learning?  

   o We are currently scheduled for distance learning from August 11th (the first day of   
school for everyone) to September 25th. 

o Distance learning is linked to the Harris County COVID-19 Threat Level System. While the 
threat level is in the red level, we will remain on the distance-learning model. Please see 
the color-coded chart in the “COVID-19 Monitoring”section in the latest version of the 
WMS Handbook COVID-19 Revision. It has been emailed to you, and you can find it in the 
Parent Login section of the school website: https://www.westsidemontessori.com/wms-
parents/parent-log in/  

o When conditions change, we will re-evaluate and communicate to everyone as quickly as 
possible.  

 

● Is the school definitely reopening for physical classes?  

o The school is following the professional guidance of the Harris County COVID-19   Threat 
Level System for reopening steps. When we are in the Orange level, the school will 
resume in-person classes, with the option of an adapted form of distance learning for 
families who would prefer it. Please see the color-coded chart in the “COVID-19 
Monitoring” section in the latest version of the WMS Handbook COVID-19 Revision. It has 
been emailed to you, and you can find it in the Parent Login section of the school website: 
https://www.westsidemontessori.com/wms-parents/parent-log in/  

o For the sake of our students, faculty, and parents, we are hopeful that we will be able to 
return to in-class teaching September 28 th , but this is not guaranteed. We will continue 
to monitor the COVID-19 situation and make plans according to what is safest and best 
(both physically and psychologically) for students and faculty.  

o We understand how difficult this uncertainty is for everyone, and we will do our best to 
give as much notice as possible, while balancing changing conditions.  

 

● What age levels are doing distance learning?  

   o Options for distance learning are available for Primary students. Please contact the front 
office for more information.  

o All Elementary and Middle Students are required to participate in distance learning. We 
have listened to parent and student feedback after last year’s distance-learning 
experiences, and have modified the quality and structure of this year’s experiences to 
better suit our families. 

https://www.westsidemontessori.com/wms-parents/parent-log
https://www.westsidemontessori.com/wms-parents/parent-log
https://www.westsidemontessori.com/wms-parents/parent-log
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● I cannot watch my children all day – what do I do?  

o We have an on-campus “learning pod” available for working families that need a place for 
their children to work. Please contact the front office for more information. 

o We can give you a list of furloughed staff, who would be trusted and known teachers for 
your children, if you would like a nanny or at-home tutor.  

 

● What is the distance-learning structure?  

o Middle School and Upper Elementary will operate similarly to last school year’s distance-
learning model.  

o Lower Elementary will more closely follow the Upper Elementary model of last year. 
There will be several Zoom lessons per day, and at least one teacher will have “open 
office hours” on Zoom all class day. This means students could do all work in front of the 
teacher, with her guidance and help, if necessary. This is being done in the hopes that it 
will allow students to work more independently, without the same level of parental 
assistance as last year.  

o Please contact teachers directly for assistance or clarification.  

 

● When and how will I know what to expect of distance learning?  

o Teachers are currently working on a handbook with that information, and you will 
receive it as soon as it is complete, if you have not done so already.  

o Always contact your child’s teacher if you need more support or clarification about 
helping your student.  

 

● Is there a reduced tuition fee for distance learning?  

o Yes, you will see a 10% reduction on your bill.  

o Please be aware, the school has incurred additional costs associated with subscriptions 
for distance learning, technology, and COVID precautionary measures. The reduction in 
fees is because we understand and respect that parents expect a discount because of in-
home expenses for supplies, etc.  
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COVID-19 VIRUS INFECTION  

● What steps are being taken to minimize COVID-19 spread in the classroom?  

o Please refer to the “What are the procedures to ensure safety in classroom spaces?” 
section in the latest version of the WMS Handbook COVID-19 Revision. It has been 
emailed to you, and you can find it in the Parent Login section of the school website: 
https://www.westsidemontessori.com/wms-parents/parent-log in/  

o The school will do everything we can to keep everyone safe and healthy, but nothing is 
perfect. Some people are asymptomatic or contagious before they show symptoms. If 
your child or somebody in your home is high risk, physical attendance must be carefully 
considered by the family.  

 

● What if a student becomes sick at school?  

o Please refer to the “What happens when someone is sick?” section in the latest version of 
the WMS Handbook COVID-19 Revision. It has been emailed to you, and you can find it in 
the Parent Login section of the school website: 
https://www.westsidemontessori.com/wms-parents/parent-log in/  

 

● What are the procedures if a student or staff member becomes COVID-19 positive?  

o Please refer to the “What happens if a community member tests positive for COVID-19?” 
section in the latest version of the WMS Handbook COVID-19 Revision. It has been 
emailed to you, and you can find it in the Parent Login section of the school website: 
https://www.westsidemontessori.com/wms-parents/parent-log in/  

 

● What are the procedures if somebody in a student’s home becomes COVID-19 
positive?  

o Please refer to the “What do I do if a member of my family tests positive for COVID-19?” 
section in the latest version of the WMS Handbook COVID-19 Revision. It has been emailed 
to you, and you can find it in the Parent Login section of the school website: 
https://www.westsidemontessori.com/wms-parents/parent-log in/ 

 

 ● What if my child has a fever or other COVID-19 symptoms?  

o Please do not bring your child to school. Contact your pediatrician for next steps.  

o Students may not come to school until 72 hours after their fever has stopped.  

https://www.westsidemontessori.com/wms-parents/parent-log
https://www.westsidemontessori.com/wms-parents/parent-log
https://www.westsidemontessori.com/wms-parents/parent-log
https://www.westsidemontessori.com/wms-parents/parent-log
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● What if the school is unexpectedly closed due to COVID-19 infection or government 
mandate?  

o Families will be informed immediately, and any decisions on timelines will be 
communicated as quickly as possible.  

o Older students will switch to their distance-learning format from August/September.  

o Families of older Primary students will be offered a virtual program if they are interested 
in participating. We understand that this type of format is difficult for some students.  
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ENROLLMENT IN CLASSES, FINANCES, AND STAFF CHANGES  

● Will all our teachers still be there for the 2020-2021 school year?  

o Unfortunately, some of our staff have had to be furloughed, due to our lower enrollment. 
If you need a nanny or tutor during this distance learning, we encourage you to contact 
the school for their contact details, as they are beloved and trusted members of our 
community and would be ideal candidates.  

o As we get closer to students’ physical return to the classroom, families will be informed 
about any potential teacher changes.  

 

● Are classes smaller?  

o Yes, we are deliberately maintaining smaller class sizes in order to ensure that we are 
safely able to distance students. Classes will remain smaller this year, per CDC guidelines. 

 o Maximum class sizes:  

▪ Toddlers: 9  
▪ Primary: 16  
▪ Lower Elementary: 20  
▪ Upper Elementary: 20  
▪ Middle School: 12  

o Current enrollment is approximately half of last year’s numbers. Our Toddler and 
Primary classes have experienced the greatest reduction, while our Elementary and 
Middle School numbers have maintained most of their previous enrollment.  

 

● Has the financial security of the school been impacted by COVID-19?  

o Due to careful fiscal planning, we are very proud of the financial cushion that the school 
has created to weather this storm. Obviously, that money was earmarked for school and 
classroom improvements, but if it must be used to ensure the security and longevity of 
our school, it is available for that purpose.  

 

● Why is the supply fee higher this year, especially if we are physically not in school 
for part of the year?  

o We understand the frustration with this and realize it is not good timing. However, the 
significant expense of some of our new safety measures (see KEEPING STUDENTS AND 
FACULTY SAFTER) were deemed necessary for us to return to the school environment as 
quickly and safely as possible.  
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● Can I prorate the cost of the supply fee?  

o Please contact the front office for more information.  

 

MASK WEARING AND OTHER PERSONAL SAFETY  

● Are masks required?  

o Masks are required at the Lower-Elementary age level and above. This means that, if a 
mask is removed, the teacher will remind the student to replace it.  

o For Toddlers and Primary, masks will be strongly encouraged and emphasized. o 
Teachers will wear masks and face shields.  

o If the students need a break from their face masks, they will individually be allowed to 
step outside, or to remain seated at a desk with a sneeze guard for a short period of time.  

o The school will provide extra masks if students forget to bring theirs from home.  

 

● Do face shields count?  

o Students are more than welcome to wear face shields, too, but they have been proven to 
be less effective than masks. Shields do not replace masks.  

 

● What kind of mask should I get?  

o The mask should be at least two layers, ideally more. There is a huge assortment of masks 
available, with or without filters, nose wires, etc.  

o The mask should fit comfortably. Many children prefer masks that tie behind the head, 
rather than pulling on the ears.  

o Masks should fit correctly: snuggly against the face, covering nose, mouth, and chin.  

 

● What if my child will not wear a mask?  

o Parents should help by setting expectations at home about mask wearing in school.  

▪ Discuss it with your children regularly beforehand. 
▪ Buy or make cute, fun masks that make your child enthusiastic.  
▪ Practice wearing them at home if necessary.  
▪ Teach correct removal and wearing.  
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o For older children, barring a medical exemption, mask wearing is expected behavior. 

 o For children under the age of three years, we realize that constant mask wearing is simply 
not realistic, but teachers will regularly encourage and model mask wearing. As many 
parents know, our children will often follow rules in the classroom more readily than 
they do at home, and seeing older children and peers wearing masks should help.  

o Failure to comply with class mask rules will be treated as any other class-rule breaking 
and will be escalated and handled accordingly. With full parent cooperation, for an 
understanding that we are a caring community who wants to keep each other safe, we do 
not expect that this will be a significant issue.  

 

● Is my child permitted to have hand sanitizer?  

o Yes, Elementary and Middle-school students are allowed personal hand sanitizer. It 
would not be safe for younger children to have hand sanitizer in the classroom, but strict 
and regular hand washing will be in place.  
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KEEPING STUDENTS AND FACULTY SAFER  

● What changes have been made to keep students physically separate?  

o Students should always be a safe six-foot distance from each other – our reduced class 
sizes allow for appropriate distancing.  

o Masks are required in Elementary and Middle School and are strongly encouraged in 
Primary and Toddler levels [See MASK WEARING AND OTHER PERSONAL SAFETY].  

o Sneeze guards will be on all Primary and Elementary desks.  

o Walking ropes, with correctly spaced knots, will be used to help Toddler and Primary 
students to stay at safe distances while walking.  

o Each student will be provided with individual supply boxes, so there will be no need to 
share items like pencils, erasers, crayons, and glue sticks.  

o Students will share manipulatives as minimally as possible, and they will be sanitized 
between students.  

o Students will be assigned their own seat/area and will not move around the class freely 
as they normally do. When possible, students will go outside to exercise, play, and have 
lessons.  

o Students will eat lunch at their assigned desk.  

o Hand washing will be regularly required and supervised.  

 

● Has the school been inspected for safety by an outside party?  

o Yes, OSHA (Occupational Safety and Health Administration) has done a virtual walk-
through of our school and approved of the safety changes. Their only recommendation 
was additional signage, which is now up.  

 

● Will you be doing regular temperature checks?  

o Yes, students’ temperatures will be checked every morning as they enter the classroom. 
Anybody with a temperature above 100.4 degrees Fahrenheit will be isolated until they 
can be picked up by their parent/guardian.  

 

● Will you be doing regular COVID-19 testing?  

o No, it is not the place of the school to perform medical tests. If anybody suspects COVID-
19 infection, the child’s parent or that staff member should contact their doctor.  
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● How are you managing the risk of bringing outside germs into the classroom (e.g. 
on bags, shoes, etc.)?  

o Students will be asked to bring lunches in disposable containers (such as paper bags) to 
minimize germ spread. They are welcome to have thermoses or interior boxes, which are 
washed daily, inside those disposable containers.  

o Students are asked to wear newly washed clothing every day.  

o Masks should be newly washed daily or disposable.  

o School bags will only be brought to school if they are needed.  

o We will have extra masks if students forget theirs from home.  

o Students will bring new, unworn shoes to school to be used indoors. Students will remove 
their outdoor shoes at the door and change into their indoor shoes in the classroom.  
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EMOTIONAL AND SOCIAL WELLBEING  

● What are we doing to maintain community feel and keep our children connected?  

o We understand the paramount importance of social wellbeing. Children can feel very 
isolated in this difficult time, and the school will do its best to help with this during 
distance learning  

o Some ideas that we are exploring are:  

•  Virtual book fair  
•  Drive-in movies  
•  Dance parties  
•  Zoom games afternoons/evenings with classmates  
•  Coordinated drive-by birthday celebrations  
•  We’re still thinking of new ideas  
•  We would be delighted to hear any further creative ideas that you may have – please 

share!  

 

● I am concerned about my child’s emotional wellbeing during this difficult time – 
what do I do?  

o Please let the school know if your child is struggling in any way. Teachers and staff care 
about your child and want to do all that they can to keep children as happy as possible, 
and they need that information to do this.  

o The school has mental health resources that can be shared with you.  

o Please be sure to prepare your child for the fact that their in-class return will be different 
this year. Unfortunately, hugs and physical closeness will not be allowed, and classroom 
set-up will look different, which could initially be stressful or difficult for children to 
understand, especially younger children. Teachers will do all they can to ease the 
transition, but please regularly talk to your child about what to expect before their return 
to the classroom.  

 

● I am concerned that we are losing jobs or income due to the current economy – 
what do I do?  

o Please contact the school to let us know. There are payment options that may be available 
to you.  
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● I have other concerns/feedback – what do I do?  

o The school is always grateful for any feedback that you may have. We are doing our best 
to make decisions based upon the needs and desires of our families, so the more we hear 
from you, the better we can do.  

o Please contact our head of school, Bonita Lea, directly with any of your concerns or 
feedback at bonita@westsidemontessori.com. Please allow one full business day for a 
reply.  

o The school board does not act as an adjudicator for parent complaints or issues; it advises 
the head of school. These concerns should go through the school administration.  

mailto:bonita@westsidemontessori.com

