Khmer Linguistic Access Program

Khmer Linguistic Access Program (KLAP) is a project that aims to address the many barriers
that Cambodian survivors of sexual assault, domestic violence, human trafficking, elder abuse
and other crimes face when receiving services. The program is supported by grant number
2018-V3-GX-K058, awarded by the Office for Victims of Crime, Office of Justice Programs, and
U.S. Department of Justice.

The project includes capacity building activities, free and confidential in-person counseling, 24-
hour hotline, legal and medical accompaniment, crisis intervention services, legal clinics, and
storytelling and poetry workshops which aim to address intergenerational trauma and support
survivors on their journey towards healing and empowerment. This report finding uses the
word “Khmer” to refer to the people and the official language of Cambodia. These findings
inform program planning and implementation to improve service delivery that is most appro-
priate for Khmer population in Lowell, Massachusetts.

Community Assessment

Location: Lowell, Massachusetts

Partner Agencies: The Center for Hope
and Healing, Inc. (CHH), Cambodian
American Literary Arts Association
(CALAA), and Northeast Legal Aid (NLA)

Respondents: Mixed age group of 27
participants in the community (19
women, 8 men)

KEY FINDINGS

Very Few Resources in Khmer: 98% of respondents stated that Khmer-speaking services are mostly provided in
healthcare settings, local community associations, and a few other social service providers. There are very few school

counselors who can speak Khmer.

I There s a lack of awareness in community resources, especially when the resources are not available in Khmer.

ﬂ’More than half (55%) of participants stated that they obtain the information through the Cambodian Mutual Assistance As-

sociation (CMAA), temples, churches, and family members.

9 Others (45%) mentioned word-of-mouth, community events and media such as Khmer TV shows and radio station, YouTube,

Google search, Facebook and Instagram.

1 However, printed media such as flyers, posters, booklets, and newspapers are the least effective way to reach community

members.
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Khmer classes, they grew up learning how to speak Khmer from watch- | on their own. They mostly depend on family members
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health issues exist in the Khmer community; however, there is denial or avoidance in finding mental health support. Some re-
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ists and social workers in Lowell, which is another barrier for community members seeking above services.
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Community Support: More than 90% of

the respondents stated that Mutual As-

sistance Association (CMAA) is the hub

) for all the Khmer community. With the

current services ranging from language classes,

walk-in services to housing and citizenship, CMAA

has been mentioned to be the space for the

Khmer community to go for support including pa-
perwork, community events and support groups.

Outreach Opportunity: several places have been identified for

effective community outreach including religious institutions

such as Buddhist temples and churches, healthcare settings,

¢ community associations, school counselors and school admin-

istration, and social media such as Instagram, Twitter, Snapchat and Face-

book. The most effective way to connect with the community is to hold a

genuine and caring conversation with the community members at com-

munity events. It is important to have providers who are able to provide
Khmer-speaking services, and make the resources available in Khmer.

OUTREACH RECOMMENDATIONS

Temple
Church
Khmer Radio
Khmer TV
Facebook YouTube

Video dubbed in Khmer or
has Khmer subtitle

Healthcare settings: LCHC,

Metta, Lowell Primary Care

Center

RECOMMENDATIONS

Elder Community Members:
preferred resources in Khmer

Twitter
Snapchat

Community events Google

Instagram
Community
associations:

CMAA, CALAA..etc School counselors

In-person

School administration

Young Community Members:
preferred resources in English

9 Printed resources should be made in both English and Khmer and be placed on the same page.

Multimedia resources should be dubbed or subtitled in Khmer, made in simple language and many pictures.

9 Hire more Khmer community members to build trust, bridge cultural familiarity, and provide accurate interpretation
and translation services.

I Have free food and swags at community events to get more attention of Khmer people.
 Hold a genuine and caring conversation with the community members to build trust.
9 Need a stronger collaboration among all community organizations.
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