
This update summarizes OED’s compliance with the promises it made in the Flores de Vega settlement 
agreement. Because OED reports data for each month only after the month is complete, the reports are 
backward looking; for example, this report primarily summarizes data from OED’s performance in 
February. You can review all settlement reports produced by OED on the reports section of its website 
(scroll down past “Current Unemployment Insurance (UI) Reports” to the section headed “Settlement 
Reports”).  

Monthly Settlement Update – April 2022: 

• OED is not in compliance with the settlement on first payment timeliness. In February, OED 
issued 81% of first payments within 14 days. This means OED was not timely for first payments 
this month (the settlement requires OED to issue 87% of first payments within 14 days*).   

 
• OED is in compliance with the settlement on timely adjudications. In February, OED resolved 

89% of adjudications within 21 days. This means OED was timely for adjudications this month 
(the settlement requires OED to complete 80% of adjudications within 21 days). OED has now 
been timely on adjudications for two consecutive months (January and February).   
 

• The settlement requires OED to report on how many people started getting benefits, but have 
had their benefits “suspended” (stopped) for more than 4 weeks. About 647 Oregonians 
appeared on the March 3 “Claims in Suspense” report (we do not know an exact number 
because the report covers multiple programs and some people may appear more than once). 
The number of people on the suspense list stayed about the same in January, February and 
March 2022 and has dropped 98% since April 2021 (when there were tens of thousands of 
people on this list).  
 

• Although OED was timely in processing Regular UI applications, it was not in compliance with 
the settlement for processing PUA applications filed in February, taking 21 days or longer to 
process (complete the first phase of application) for 62.5% of applications. This came as a 
surprise to us, because OED was timely in processing PUA applications for every month from 
March 2021 to January 2022. We do not yet know if this is cause for concern; because the PUA 
program ended nearly six months ago, the number of new applications for PUA is very small. We 
will keep an eye on this metric to see if it becomes an ongoing issue.    

*The “first payments” timeliness rule depends on whether the state has an unpaid “waiting week.” When 
there is an unpaid waiting week, OED must issue 87% of first payments within 14 days; when there is no 
waiting week, OED must issue 87% of first payments within 21 days. Oregon waived the waiting week 
during the pandemic but that waiver ended in September 2021. We mistakenly based prior settlement 
updates on the 21-day target when the 14-day target now applies.  

https://www.oregon.gov/EMPLOY/Agency/Pages/UI-Reports.aspx

