
This update summarizes OED’s compliance with the promises it made in the Flores de Vega settlement 
agreement. Because OED reports data for each month only after the month is complete, the reports are 
backward looking; for example, this May report primarily summarizes data from OED’s performance in 
April. You can review all settlement reports produced by OED on the reports section of its website (scroll 
down past “Current Unemployment Insurance (UI) Reports” to the section headed “Settlement 
Reports”).  

Monthly Settlement Update – September 2021: 

• OED is still not in full compliance with the settlement Agreement. However, once again, OED 
showed big improvements this month compared to last month.  
 

o In August, OED inched closer to timely issuance of first payments, but it is still not yet 
there. OED issued 80% of first payments in August within 21 days (3 weeks). The 
settlement requires OED to issue 87% of first payments within 21 days. OED hit the 87% 
target at 35 days (5 weeks). 
 

o In August, OED finally hit the settlement timeliness target for adjudications. The 
settlement requires OED to complete 80% of adjudications within 21 days. In July, OED 
completed 80% of adjudications within 21 days, a substantial improvement over June, 
when it completed 68% of adjudications within 21 days.  

 
• The settlement allows OED to have periods of excused non compliance with the agreement if 

certain conditions exist, such as unexpected statewide emergencies, serious increases in 
applications for benefits, or new rules or guidance that take agency time and resources to 
implement. It is not certain whether OED’s failure to meet all timeliness targets in August 2021 
counts as excused or unexcused non-compliance. This matters because, under the settlement 
agreement, OLC is allowed to ask the court to intervene (for example, by ordering OED to hire 
additional staff) only in months of unexcused non-compliance. The issue is a large increase in 
new applications that happened back in April. OED and OLC agree that the increase was big 
enough to trigger an excuse period under the agreement, but disagree about when the excuse 
period applies. OLC’s position is that an increase in applications in April does not excuse 
compliance three months later. OLD and OED had planned to meet to resolve this dispute in 
mid-September, but that meeting was delayed. OLC and OED now plan to meet in early October, 
and will ask the court to make a ruling if they cannot reach an agreement.  
 

• The settlement requires OED to report on how many people started getting benefits, but have 
their benefits “suspended” (stopped) for more than 4 weeks. At least 6,173 Oregonians 
appeared on the September 9 “Claims in Suspense” report, which means they had been waiting 
at least 4 weeks for a decision on one or more weeks of benefits. This is a big improvement over 
the August report, which listed at least 11,000 Oregonians with claims in suspense.  
 

• OED’s application processing times (the first phase of application) continue to be dramatically 
improved and OED is meeting the settlement timeliness target for processing both Regular UI 
and PUA claims. 

https://www.oregon.gov/EMPLOY/Agency/Pages/UI-Reports.aspx

