
This update summarizes OED’s compliance with the promises it made in the Flores de Vega settlement 
agreement. Because OED reports data for each month only after the month is complete, the reports are 
backward looking; for example, this May report primarily summarizes data from OED’s performance in 
April. You can review all settlement reports produced by OED on the reports section of its website (scroll 
down past “Current Unemployment Insurance (UI) Reports” to the section headed “Settlement 
Reports”).  

Monthly Settlement Update – May 2021: 

• The main takeaway this month is this: OED is not in compliance with the settlement Agreement. 
However, for the first time since the pandemic began, OED showed substantial improvement 
compared to the previous month on the two settlement timeliness metrics: first payments and 
adjudications. If we see similar improvements in the next couple of months, OED could be 
hitting the first payment target by June and the adjudication target by later this summer. OED is 
in compliance with its other obligations under the settlement.  
 

• In April, OED fell short of the first payment and adjudication settlement timeliness metrics. But 
it did show notable improvement in both areas compared to March.  
 

o For example, in April, OED issued 69.2% of first payments within 21 days. This is a big 
improvement over March, when OED issued only 48.7% of first payments within 21 
days. But it still falls far short of the settlement requirement of 87% within 21 days. 
 

o Adjudication wait times also improved. The settlement requirement is 80% of 
adjudications resolved within 21 days. In April, OED resolved only 31.7% of adjudications 
within that timeframe – but this is a significant improvement over March, when it 
resolved only 18.2% of adjudications within 21 days (the percentage was as low as 4.1% 
in late 2020). In addition, OED resolved 72% of adjudications in April within 10 weeks – 
in March, only 48.6% of adjudications were completed within 10 weeks.  

 
• The settlement allows OED to have periods of excused non compliance with the agreement if 

certain conditions exist, such as unexpected statewide emergencies, serious increases in 
applications for benefits, or new rules or guidance that take agency time and resources to 
implement. OED is still in a period of excuse from hitting timeliness targets. This period will last 
through at least May (see the March 2021 settlement update for more information about this 
excuse period). This means that OLC cannot yet ask the judge to take action against OED (for 
example, by ordering it to hire more people) because of its non-compliance with the settlement. 
As we reported last month, OED is in the process of hiring 600 new employees.  
 

• The settlement requires OED to report on how many people started getting benefits, but have 
their benefits “suspended” for more than 4 weeks. More than 33,000 Oregonians appeared on 
the May 10 “Claims in Suspense” report, which means they had been waiting at least 4 weeks 
for a decision on one or more weeks of benefits. This means an unacceptably large number of 
people are still waiting a month or longer for payment. However, these numbers are an 
improvement over the April report, when more than 45,000 Oregonians were on the list. OLC 
hopes to see these numbers shrink further as OED works toward the new settlement target of 

https://www.oregon.gov/EMPLOY/Agency/Pages/UI-Reports.aspx


resolving 50% of claims in suspense in April by the end of June and 90% of claims in suspense in 
April by the end of August.  
 

• OED is continuing adjudications at its new, increased capacity of about 17,000 per month, 
compared to 6,500 adjudications in September 2020. 
 

• OED’s application processing times (the first phase of application) are dramatically improved 
and OED is complying with the  settlement timeliness target for processing both Regular UI and 
PUA claims. 

 


