
This update summarizes OED’s compliance with the promises it made in the Flores de Vega settlement 
agreement. Because OED reports data for each month only after the month is complete, the reports are 
backward looking; for example, this April report primarily summarizes data from OED’s performance in 
March. You can review all settlement reports produced by OED on the reports section of its website 
(scroll down past “Current Unemployment Insurance (UI) Reports” to the section headed “Settlement 
Reports”).  

Monthly Settlement Update – April 2021: 

• OED was not in substantial compliance with the settlement agreement in March. Although OED 
has met some of the targets from the settlement agreement, it did not come close to meeting 
the major timeliness target for faster first payment decisions. The timeliness target for 
adjudications is not in effect until April, but OED is on track to miss that target by a wide margin. 
 

• The settlement allows OED to have periods of excused non compliance with the agreement if 
certain conditions exist, such as unexpected statewide emergencies, serious increases in 
applications for benefits, or new rules or guidance that take agency time and resources to 
implement. OED says it is excused for 90 days (March-May) from hitting those timeliness targets 
because of the February ice storm (which left a large share of OED employees without power for 
a week or longer); the passage of the American Rescue Plan and the need to manually add 
weeks of eligibility plus make some systems eligibility changes; a drop in new claims for 
unemployment benefits due to improvement in the jobs market in February (OED says this 
skews their numbers because there aren’t new claims they can resolve quickly to balance out 
the old claims that have been waiting a long time); a big increase in claims in March (new claims 
and also people whose claims have expired who are reapplying); and the realization that tens of 
thousands more people than the agency realized had weeks in suspense (more information 
about this later in the summary).  
 

• OLC agrees that OED has met some of the excuse reasons under the agreement, but disagrees 
about other reasons as well as about how long the excused period should last. We agree that 
the ice storm and the American Rescue Plan excuse performance for March, and we agree that 
the increase in new claims in March excuses performance for April. We do not think that getting 
fewer claims than expected or discovering that more people are waiting excuses performance.  
 

• The settlement requires OED to report on how many people started getting benefits, but have 
their benefits “suspended” (stopped) for more than 4 weeks. OED issued a “Weeks in Suspense” 
report showing that, as of April 13, between 45,000 and 59,000 Oregonians have been waiting 
at least 4 weeks for a decision on one or more weeks of benefits. Most of these claimants are 
not waiting for first payments or faster adjudication; they are the folks who are seeing benefits 
stop and start without explanation. OED and OLC met with Judge Von Ter Stegge and agreed on 
a timeline for resolving (paying or denying) the claims that are in suspense. OED also agreed to 
provide some detailed information about the most common reasons behind these unexpected 
stops. The most important result of this report, which OED will continue to produce each month, 
is that it shines a light on this issue. This is important because the agency was not paying 
attention to the number of claims in suspense until they were required to do so under the 
settlement agreement.  

https://www.oregon.gov/EMPLOY/Agency/Pages/UI-Reports.aspx


 
• This month also brought several pieces of good news: 

 
o As required by the settlement agreement, the online Regular UI application is now 

available in Spanish, ahead of the May 1 deadline in the settlement. 
 

o OED completed its second Focus Adjudication project, finishing adjudication in early 
February (ahead of the March 1 deadline in the settlement) for the nearly 9,000 people 
officially still waiting for adjudication at the beginning of 2021. 
 

o OED’s adjudication capacity has improved significantly; it is now resolving about 17,000 
cases in adjudication each month (with a peak of 24,000 adjudications per month in 
December), compared to 6,500 adjudications in September 2020. 
 

o OED’s application processing times (the first phase of application) are dramatically 
improved and OED is meeting the settlement timeliness target for processing Regular UI 
claims. 
 

o OED did not meet the timeliness target for processing PUA claims in March, but it 
appears on track to meet that target in April. 
 

o OED has processed applications for all people who applied for PUA in 2020. 

 

 


