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grow fresh content, programs, and trusted supplier
connections that benefit our members … and inspire

them to reach their full potential.
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current, viable, and accessible so you grow and thrive in 
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grace, empathy, and collaboration. Feel free to 
share these ideas with your team members as well. 
And be sure to ask them for their opinions; make 
them feel important and they’ll surprise you with 
their openness to share and willingness to collabo-
rate.

As always, enjoy another edition of MBC Today, 
replete with amazing tips to grow your businesses 
and advice from fellow AMBC Members, all of 
whom want you to grow in business and in service 
to others.

Thank you for continued trust in AMBC.

With gratitude, resilience, optimism, and collabora-
tion, on behalf of the entire AMBC team,

Fahim Mojawalla
Board Chair and Director of Motivation, AMBC
Co-Owner, Island Ship Center 
 
#MembersHelpingMembers  
#AMBC4ME #FahimFix

P.S. The book we’re reading this month at Island 
Ship Center is The Infinite Game by Simon Sinek.

Dear Fellow AMBC Members,

If we truly care about the next generation, if we truly 
care about leaving the world better than we found 
it, if we truly care about others following our legacy, 
then we have to hold ourselves to much higher 
standards than our industry peers. That’s just a fact. 
Excellence in anything doesn’t come easily, and it 
doesn’t stay for very long without consistent work.

I’ve recently hired a personal trainer for my weekly 
gym sessions and to focus on my continued weight 
loss. During a recent session, I remarked to Anthony, 
my Apex Fitness guide, “Without consistent effort on 
our bodies, our muscles become weak. How come 
we don’t apply the same logic in our relationships 
and in our businesses?!” He was dumbfounded and 
awestruck. He realized that was the truth. “When 
expectations and complacency enter any business 
or relationship,” I continued, “gratitude and growth 
exit that same area. Please remember that.”

Let’s focus on gratitude. A year ago, we were in dire 
straits, a lockdown environment, and completely 
uncharted territories in our businesses, not knowing 
what was coming next. Now, as cities and business-
es have reopened around the country and the world, 
we should truly be grateful for all the things we took 
for granted before the pandemic, like strolling freely 
in the park on a sunny day without a mask, shaking 
hands with friends or embracing family members, 
traveling for vacations, and so many other daily activ-
ities that seemed unthinkable a year ago. 

And as for growth, let’s work on building our teams 
in our stores from the ground up. Let’s work on their 
souls, their character, and their integrity, so that we 
can impart our wisdom on them and they too can 
pay it forward when we leave our businesses and 
move on. Every week, Seema and I focus on ten 
qualities repeatedly and make sure our team is de-
veloping these traits consistently: passion, patience, 
persistence, politeness, grit, gratitude, generosity, 

A Message From the AMBC Board Chair

“Your life doesn’t belong to you. It is actually for the service of others." 
- Lisa Nichols

"It's not what we have in our life, but  
who we have in our life that counts."
                                       - J.M. Laurence

 “Shrimps” are little gems of inspiration and  
information peppered throughout MBC	Today.
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Dear Readers, 
 
A couple of issues ago, Mel Robbins' book The 5 Second Rule was suggested in a Shrimp. At the time, I hadn't 
read it yet, but my sister had and I had heard great things about it from a number of peers. I'd heard Mel quoted 
by business leaders, listened to interviews with her on podcasts I follow, and knew she was a guru among busi-
ness coaching gurus, and a trusted source to suggest. 
 
Well, I just finished The 5 Second Rule, and what a great Shrimp suggestion it turned out to be! I won't spoil 
what the namesake rule actually is, because I want to encourage you to dig into it for yourselves; my clumsy 
paraphrasing wouldn't do the message justice. But, I will tell you that Mel delves into some topics that hit home 
for me, and touches on a whole lot of things that I know will help any entrepreneur, small business owner, team 
leader, coach, professional, and any other type of hard-working human who needs help getting and keeping on 
track, prioritizing, coping with anxiety or feeling overwhelmed, and finding time to just flat out get things done.  
 
After reading the book, I've made a couple of personal and professional changes, including removing all ban-
ner notifications for social media from my phone. I just check my accounts once or twice per day now—usually 
when I post on Instagram, either for my business (which I try to do consistently, as Norman reminds us in this 
issue) or personally—and that has done wonders to improve my focus and reduce my phone screen time.  
 
I've mentioned before in different articles, Ask Uncle Marty responses, and even in my Letters From the Editor 
in this publication how important it is (at least, for me) to unplug as much as possible. Mel addressed that in 
The 5 Second Rule as well. It's just imperative that we give ourselves that gift; that we don't allow our business-
es and obligations control us to the point that we can't get any respite from the constant barrage of messages, 
emails, tags, quote requests, and everything else that comes at us from so many directions. 
 
You're going to get a lot out of this issue of MBC Today. Please pay close attention to Norman's and Steve's 
articles, as they both boil down to relationship building. Our spotlights too—on Seema's Naturals, on AMBC 
Member Kevin David, and on our AMBC Trusted Suppliers—all boil down to successful relationship building. 
As a matter of fact, pretty much everything we share in MBC Today boils down to relationship building, as that 
is at the core of our industry.  
 
We are in the business of relationships. Please, remember that. And keep building. 
 
Onward,

Letter From the Editor

Marty Johnson
Editor, MBC Today
Director of Communication & Advisor to the Board, AMBC
Owner, Uncle Marty’s Shipping Office
askunclemarty.com | #AskUncleMarty

We love fresh voices in MBC Today and would love to hear from you! Please send your submis-sions and suggestions to marty@ambc4me.org.

 Suggested book:
 The Choice 
by Dr. Edith Eger

MBCTodayToday
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JOIN TODAY!

AMBC Members may access the full version 
of this issue of MBC Today in the 

Members Only section of 
ambc4me.org

https://www.ambc4me.org
https://ambc4me.org/join-today/

