
 

 

July 15, 2021  

 

To Our Residents and Family Members: 

Hello. It’s been wonderful seeing so many of you coming in for visits with your loved ones 

over the past several weeks. Thank you for adhering to our Visitation Protocol during your 

visits. With more people in our communities being fully vaccinated and following infection 

control measures, confirmed cases of COVID-19 are decreasing, meaning that our 

residents and staff are better protected from COVID-19.  

In light of these developments, we have been evaluating our visits over the past few 

weeks and also reviewing some recently issued regulatory standards. We want to remind 

our visitors of some of the important safety measures contained in our Visitation Protocol 

and inform you of a few adjustments we recently made to our Protocol.   

- Fully vaccinated visitors should notify the home ahead of time that they are coming 

in for a visit. If all members of the group coming for a visit are not fully vaccinated, 

please continue to schedule your visit with the home. 

- All visitors should go to the home’s reception area to be screened for COVID-19. 

Alternatively, during evening hours and other times when the reception area is not 

staffed, please read all Visitation Notices, complete the Screening Tool and sign 

the Visitor Log.   

- Remember, any visitor who has a fever, sore throat, cough, new onset of shortness 

of breath, sudden onset of loss of taste or smell or has been exposed to someone 

with COVID-19 or symptoms of COVID-19 within the past 14 days of a visit must 

not enter the facility.  

- Wear a well-fitting face covering and physically distance from staff and other 

residents and visitors at all times while your group is walking in the common areas, 

the lobby and the hallways of the facility. 

- While alone in the resident’s room or the designated visitation area, residents 

and their visitor(s) who are fully vaccinated, can choose to have close contact 

(including touch) and not wear a face covering. 

 



- Visits may be longer than one hour. Simply let our staff know that your visit will 

extend beyond an hour so that we have the ability to monitor adherence to our 

infection control procedures.  

 

For your convenience, we are providing you with an updated copy of our Visitation 

Protocol.  

We believe that these measures will continue to protect our residents and staff. In the 

event of any confirmed cases of COVID-19 which require our facilities to pause visitation, 

facility staff will alert you.  

Your ongoing support is greatly appreciated.   

 

Yours in Family,  

                                         

 

Dr. Marc Oster     Mary Susan Tack-Yurek 

Corporate Medical Director    Chief Quality Officer  

 

 

 

 

 


