
 

WELCOME TO KATY UNITED VOLLEYBALL CLUB 

 

Players, you have been chosen and given a unique opportunity. We hope that 

you make the most of it! Parents, we expect each of you to support your child 

and with that, allow them to be held accountable to be the best they can in the 

role they have on their team.  

 

We have some work to do to get the season started and a plan to keep things 

running as smooth as possible for the entire season. Please read through this 

information packet thoroughly and pay attention to the details. We will form 

approx. 24-26 KU Club teams this season. Our participant’s ability to follow 

directions will help us to efficiently get things rolling and quickly get us to 

where we can focus on what we do best.  

 

Over the last few years, we have grown and have experienced some exciting 

accomplishments. We have seen players move through our program into 

becoming collegiate players. Others wanted to increase skills to nail their JH 

and HS tryouts and have a fulfilling school career. With that said, Katy United 

is committed to developing elite athletes who carry themselves with excellence 

on and off the court. The life lessons experienced in our program will influence 

the direction and identity of each athlete. The Katy United family will help you 

grow as an athlete and as a person.  
 

 

 

 

 

 

 

Thank you for taking time to read over this Information Packet. We will be 

sending an E-Document to all KU Account holders in the Fall asking for 

signatures from club players and parents acknowledging their understanding 

and agreement with these statements and expectations. 

 



UPCOMING DATES AND DEADLINES 
 

We expect parents and players to read all communication from Katy United to stay informed 

of future events. Club wide emails, team coach emails, remind.com and schedules on our 

website will help you stay up to date. Most tournaments will be listed by event name on AES 

by SportsEngine. www.advancedeventsystems.com by late September. 

 

July 8-10, 2021 (or on date of team commitment)  

Team Commitment Fee Due. This payment is NON-Refundable no matter the circumstance 

 

July 31-August 1, 2021 

Mandatory Uniform Fitting. 

Schedule of team time slots will be available after tryouts.  

 

August 5, 2021 

1st Club monthly payment due.  

 

August 5, 2021 – March 5, 2022  

Club monthly payments. Payments made on the 8th or later will incur a late fee of $20 

 

August 22, 2021 

Last Uniform fitting for club players. Uniform Fittings are Mandatory! 

 

November 8-11, 2021 

First Week of Practices 

 

November 22-25, 2021 

No practices – Thanksgiving 

 

December 20-Jan 2, 2022 

No practices – Winter Holiday Break 

 

A more detailed calendar of events will be available in the fall.  

We will be adding in-house scrimmage dates as well.  
 

 

 

 

http://www.advancedeventsystems.com/


NAMES YOU NEED TO KNOW 

 
Michael McCrary  

Owner, Facilities Director, Recruiting Director, Managing Member,  

Club Coach 

mccrary@katyunited.com 

 

Mike Kent 

Owner, Club and Training Director, Managing Member, Club Coach 

mikeK@katyunited.com 

 

Tiffany Dagley 

Owner, Administrative Director, Uniforms and Apparel, Managing Member 

tiffanyD@katyunited.com 

 

Kat Agson 

Camp/Clinic Director, Club Coach 

katA@katyunited.com 

 

Kae Lockhart 

Starlights Director, Club Coach 

kaeL@katyunited.com 

 

Sam O’Malley 

Mini-Stars Director, Club Coach 

samanthaO@katyunited.com 

 

Managing Members: Michael McCrary, Mike Kent and Tiffany Dagley along with additional 

Board Members 

 
 
 
 
 
 
 
 
 
  

 

WHERE TO DIRECT QUESTIONS: 

 
-Financial or SportsCRM; Tiffany Dagley 
-Uniform/Fan Gear: Tiffany Dagley 
-General misc: Tiffany Dagley 
-Team specifics: Team’s Coach 
-Camp/Clinics: Kat Agson 
-Recruiting: Michael McCrary 

OUR PARTNERS: 

 

ADIDAS  

SkyLine Sports of Plano 

Dagley Insurance and Financial Services 

Encompass Lending Group 

Zoombang Protective Gear 
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UNIFORMS AND FAN GEAR 

 
-Uniform Fittings are MANDATORY! SEE IMPORTANT DATES 

 

-Parents will be placing the parent’s order so make sure a parent accompanies the player for 

the fitting. If you order the incorrect sizes on any uniform piece, you will be responsible 

financially for all changes necessary.  

 

-Parents are responsible for your player’s correct last name spelling. Whatever you type onto 

your order form, that will be on their jersey the entire season. 

 

-Each player will receive a full ADIDAS package including all pieces listed below 

1 Backpack 

3 jerseys (2 jerseys for non-travel teams) 

2 spandex  

2 practice shirts 

1 pair of kneepads 

1 pair of volleyball shoes (Adidas Teams: USA, All Others: White/blk Stripe) 

1 hoodie 

1 pair of pants 

 

-Non-mandatory pieces (ie: extra spandex, extra kneepads, extra practice shirts) can be 

purchased in the fall on the online store or throughout the season in the Pro-Shop. 

 

-Pieces that are lost, stolen or damaged must be replaced at the player’s expense. Uniforms 

must be replaced as a full package and the player’s number WILL BE CHANGED TO 

WHAT’S AVAILABLE.  

3 Jersey set $275 

2 Jersey set $195 
 

-Fan Gear will be added to the online store in the Fall and the Pro-Shop 

(limited hours) will have several pieces to choose from throughout the season. 

 

-ALL KU logos are a REGISTERED TRADEMARK property of Katy United 

Volleyball. Any unauthorized use of these properties is prohibited.  

 

-All extra gear, not purchased from KU must be approved by Tiffany, 

tiffanyd@katyunited.com. If this is not followed, gear must be given over to KU 

and becomes the property of KU.  
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COMMINICATION GUIDELINES 
 
1st meeting: Player requests to meet with Coach by email 

2nd meeting: Player and Parent request to meet with Coach by email 

3rd meeting: Player and Parent request to meet with Coach and a managing member by 

email 

 

-NO MEETINGS WILL TAKE PLACE WITHOUT THE PLAYER PRESENT. 

 

-Nearly 100% of requested meetings are about playing time.  

PLAYING TIME IS NOT GUARANTEED! You are NOT paying for playing time. You are 

paying for training. There will be equal training time for each player on every team.  

 

-Internal team issues, i.e., coach’s decisions, team chemistry and playing time, needs to be 

addressed with the coach.  

 

-Players are expected to communicate with their coach. It is imperative that young people 

learn to communicate with adults, especially coaches, and teachers. This is becoming a lost 

skill and we will hold players accountable to this. 

 

-Players ages 11-13s may have a parent at their first player/coach meeting but parents are 

“listeners” only. This way, once the meeting is over, you can make sure your child heard 

what the coach was saying, and it’s interpreted correctly. 

Players ages 14s-18s, need to feel confident approaching and meeting with their coach. This 

will be enforced, and players will be held accountable. 

 

-If after the player and their coach meet and the issue has not been resolved, a meeting can 

be scheduled with player, coach, and parent.  

 

-Managing Members WILL NOT meet with parents until steps one and 2 have taken place 

with the player present. 

 

-KU requires the 48HR* RULE. Do Not reach out to a coach before waiting the full 48hrs 

from the end of a tournament.  

If you are playing in a multi-day tournament, wait 48 hours after the last day of play.   

*Keep in mind, KU Managing Members will take action prior to 48hrs if necessary. Emails 

received prior to 48hrs will be disregarded. 

 



-Parents approaching a coach or managing member at a tournament about coach/team issues, 

playing time, etc is inappropriate and is GROUNDS FOR SUSPENSION OR DISMISSAL 

FROM THE PROGRAM.  

 

-If you feel you or your player has experienced inappropriate behavior, please reach out to a 

managing member immediately.    

 

 

GENERAL PAYMENT INFORMATION 
 
-IMPORTANT: Your KU Account must be in a parent/guardian’s name and your player must 

be a “family member”. This allows us to properly add the player to an online roster and 

create an invoice for club payments. Also, make sure your family member’s profile has a 

parent email in it. This should not be blank or a child’s email. 

 

-Once you have committed to a Katy United team you have committed to the ENTIRE 

SEASON and the ENTIRE SEASON’S FEES.  

(You will be signing an E-Doc Payment Agreement) 

 

-If a player quits before the end of season, the account holder will be billed in full for the 

remaining balance due and the player will not be invited back to play at KU the next season. 

 

-ALL Payments are NON-Refundable.  

 

-TOTAL SEASON FEES include: 

Team Commitment fee + Club Fees. 

National Championship Tournament fees are included in club fees for all Adidas teams.  

(go to the KU website and scroll over Katy United Volleyball. Under the “Girls Volleyball” 

section click Club Team Info for team details and fees. 

 

-TEAM COMMITMENT FEE is due once you have accepted an offer for a team spot. 11s is 

$400 and 12s-18s is $600.  

This fee MUST BE PAID ON YOUR SPORTSCRM ACCOUNT portal with a credit card. Go 

to our website and login first. Click the register tab and “register” for the Team Commitment 

Fee just as you would for a camp. Once this is paid, your player’s spot is secure. If the fee is 

not paid within 1hr of accepting a spot, we will need to move on and allow another player to 

take the spot. 

 

-SportsCRM is the KU account portal you created an account on for registering your player 

for camps and tryouts and paid through. Once we add all players to the online rosters on 



SportsCRM, we will create team invoices. These invoices are found on your account portal 

under open invoices. If you ever experience troubles getting into your account portal, please 

let tiffanyD@katyunited.com know. She will reset your login credentials. 

 

-Using your mobile devise changes the look of your SportsCRM account portal. It’s always 

best to use a computer to view your account but you can use your mobile if necessary.  

 

-Club Fee monthly payments will run on the 5th of each month for 8 consecutive months 

August 5 – March 5. Payments can be made on your parent account portal with a credit card 

or at the gym with *cash or *check (payable to Katy United).  

 

-If payments are made on the 8th or later, a late fee of $20 will be applied. Late Fees will NOT 
be refunded for any reason. Account holders are responsible to go into account (after 

invoices are created) to pay and set up auto-pay if desired on or before August 5.  

 

-Auto-pay must be set up with all new invoices. Auto-pay does not carry over even if you 

have a card on file and your player was on a club team the season prior. You can choose 

auto-pay when making your 1st monthly payment. Double check with 

TiffanyD@katyunited.com if you are not sure your account was set up correctly for auto-pay.  

 

-In person or mailed payments must be received by the 1st so that they can be entered into 

the system before the 5th. If they are dropped off after the 1st a late fee will be invoiced on 

your online account. 

 

-Accounts that are more than 4 weeks behind will result in the player sitting out of practice 

and tournaments until the account is up to date.  

 
 

GENERAL CLUB INFORMATION 

 
-Club practice schedules will not be complete until September. Teams will practice either 

M/W or T/Th, 5:30-7:30p or 7:30-9:30p. Practice will begin 2nd week of November. 

 

-Parents will be responsible for signing E-Documents for payment agreement and club 

information agreement (aware and agree to this info packet) . We use a third-party company 

called SignNow. This is who the email will come from that contains the link to the E-Docs. 

Each E-Doc will have it’s own separate email from SignNow. 
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-Once the teams are full, the teams are set and can only change at the discretion of the Club 

Director for the benefit of the team as a whole.   

 

-Playing time is NOT guaranteed. Factors determining playing time will include attitude, 

attendance, punctuality, position, skill level, work ethic and the coach’s discrepancy.  

 

-Players WILL MISS SCHOOL for some tournaments. Most school districts do not accept 

UIL excuse letters for these absences. UIL excuse letters are given with an email request to 

tiffanyd@katyunited.com. 

 

-Players that accept a position on a Club team* are expected to attend EVERY practice and 

EVERY tournament.  We understand unforeseen circumstances arise and are unavoidable 

but the only circumstances we deem as excused are the same as KatyISD (ie: contagious 

viruses, family funerals).  Missing all or part of practice or a tournament due to unexcused 

absences may result in player’s inability to make a top team or suspension for the following 

season.   

 

*Teams 11s-15s Non-Travel:  

We understand we have several multisport athletes in our gym.  Therefore, we will be a bit 

more lenient on discipline for missing practices.  We’d ask that players do their best to miss 

as few practices as possible (2 per month) and your coach must be given a schedule so that 

he/she can plan accordingly. 

 

-If your player will miss a tournament or practice, coaches must know of this date by email. 

Practices and tournaments are prepared for in advance and not having a player will change 

what can be done during a practice or game 

 

-Essential (Qualifier) Tournaments may NOT be missed.  
 

-Tournaments following an absence may result in less playing time.  We stand behind our 

coach’s decisions in these matters. 

 

-Katy United is sanctioned by USAVolleyball. We are in the Lone Star Region of USAV. KU 

will pay each player’s Lone Star Membership which is mandatory for each player to 

participate in practices, tournaments and extra KU events. We expect all players and parents 

to abide by their rules and regulations. 

 

-Each team needs 2 certified score keepers. This is mandatory. We will hold a certification 

class in our facility in the fall. The class is $25. KU will pay for 2 players to attend the clinic 

and the certification is good for 2 seasons. Once players take the short test at the end of class, 

you will need to score a tournament game and take a pic of the score card (front and back) 
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and send clear pics to tiffanyD@katyunited.com to send to a USAV ref for approval of 

certification. 

11s: 2 Players and 2 Parents can get certified so that parents can help the players keep the 

score book 

 

-All Sub-Adidas teams that “buy in” to play in the National Championship practices and 

tournament through June/July must pay team’s tournament registration fee by January of this 

season. National Tournament fees ($750.00 each player) must be paid in full by March. All 

payments are non-refundable. Once a decision is made to participate in Nationals, there will 

be no cancelations or refunds. No exceptions.  

 

-Players 15-18s that want more information about recruiting for college volleyball should 

reach out to Mike McCrary at mccrary@katyunited.com 

 

 

PLAYER CODE OF CONDUCT 

 
-I will have fun! 

 

-I will be a good sport (win or lose), be honest and always show good sportsmanship to all 

coaches, players, officials and fans. 

 

-I will treat everyone, including coaches, parents, players and officials, with respect 

regardless of race, creed, color, nationality, or sex. 

 

-I will treat every practice and every game as a tryout and do my very best. 

 

-I will not engage in rude behavior. 

 

-I will talk to my coach when I am discouraged about my playing time.  I will be respectful 

and teachable. 

 

-I will learn the value of commitment to the team and will finish the entire season, including 

National championship practices and tournaments. 

 

-I will put personal goals aside for the betterment of the team. 

 

-I realize that athletic contests, including practice sessions, are educational experiences and 

opportunities. 

 



-I will always pick up trash and items to leave the practice courts and tournament sidelines 

looking better than when I arrived.  

 

-I will not smoke, drink alcohol or engage in drug activity. 

 

-I will not use my personal devise (ie: phone, ipad) inappropriately at the gym or while 

representing Katy United. 

 

-I realize that everything I post on social media is public information and can be used as a 

character witness by Katy United and future coaches and schools. 

 

-I will follow Katy United on social media to help positively promote my Club.  

 

-I understand that not following these guidelines could result in a meeting with my coach, 

the directors, and managing members. Discipline will depend on the severity.   

 

 
PARENT CODE OF CONDUCT 

 
-Constructive criticism should be given to your own child only. 

 

-Support your coach. “Sideline Coaching” will not be tolerated. DO NOT shout from the 

sidelines or give “tips” on how to handle the team.  We have asked all our coaches to refrain 

from engaging in any of these conversations, especially during a tournament weekend.   

 

-Refrain from speaking negatively about coaches or players to other parents or players.  This 

is one of the most detrimental issues to a team.  

 

-Follow the communication procedures to find resolution. If there is a problem between 

players, please allow the players to handle this with their coach.  

 

-Not all coaches use Team Reps, but team reps are NOT KU employee or the buffer between 

you and the coach. Do not address complaints with your team rep! 

 

-Expect officials to make mistakes and accept the decisions made.  

-DO NOT speak to or criticize officials and/or line judges and scorekeepers. -Allow the coach 

to handle discrepancies when he/she feels necessary.  

 

-Parents must stay off the court during practices and games. Remain under control in order 

to set a good example for players and other spectators. 



PARENT CODE OF CONDUCT CONTINUED: 

 

-Refrain from using profanity at any time. 

 

-Do not criticize an opposing team, fans or coaches by words or gestures. 

 

-Inappropriate behavior is cause for immediate ejection from the stands whether at practice 

or a tournament. 

 

-Repeat offenses will result in being banned from future tournaments and Katy United 

sponsored activities. 

-Address issues as they arise.  With that being said, follow the communication procedures 

and communicate with your coach through email.  

 

-If you need to let your coach know about an illness, traffic, needing to leave practice early, 

etc., please email them and if time is of the issue, text them as well to let them know you’ve 

emailed.   

 

-If you need to discipline your child, we ask that you not withhold practices or games as 

discipline towards your child. This could leave the team without enough players. 

 

-Abide by doctor’s decision in all matters of your player’s health, injuries, and physical 

ability to play. Send doctor release forms to mikeK@katyunited.com and cc your team’s 

coach. 

 

-We’d ask that parents keep a professional relationship with coaches only.  Within the 

Coach’s Code of Conduct, Coaches are asked not to socialize with parents or players outside 

of team events.  Coaches are asked to maintain a level of professionalism. No drinking 

alcohol in front of players or with parents.  Please do not invite coaches to partake in these 

activities.  

 

-Coaches are asked not to ride to tournaments with player’s family. Riding to/from hotel to 

venue is approved if the entire team is riding together. Riding from hometown to 

tournament venue is not permitted. 
 

 

GYM AND PRACTICE RULES 
 

-BE ON TIME! Early is on time…on time is late.  Players are expected to be on their court 

ready to practice at practice start time. Give yourself 10 minutes to get on gear. 
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-If player will be late or absent from a practice, you must contact your coach by email 48 

hours ahead. Last minute situations like traffic or illness needs to be emailed and text to the 

coach 

 

-No gum allowed in facility. 

 

-Always hustle during practice, don’t walk. 

 

-Always treat practices as a tryout. 

 

-Water and Gatorade only on court surface. 

 

-No cell phones during practice. 

 

-No one in the team conference room without a coach. 

 

-Shorts or pants should be worn over spandex unless playing. When you arrive, you should 

have on covers and when you leave, put them back on.  

 

-Players are required to wear Katy United practice shirts to all practices and scrimmages.  

Should you require more than the 2 that were provided, you are responsible for the cost of 

extras.  

 

-Player’s equipment, not used during practice, must be kept inside of zipped backpack.  

Backpacks should be courtside while practicing. 

 

-Always leave your court cleaned up and ready for the next user. 

 

-We love that you want to celebrate birthdays and special events but please limit 

celebrations to once a month and at the end of practice.  
 

-Eat treats upstairs in viewing area during practices. If practice ends at 9:30pm, we’d ask that 

you take the party into the parking lot by 9:45pm. Please clean up after yourselves and 

dispose of your team’s trash in our dumpster outside so that large containers don’t fill the 

indoor trashcans. 

 
-Spectators in the KU gym must be upstairs unless handicap and unable to use the stairs. 

 

-Kids 11 and under must always be accompanied by an adult in the KU gym. 



TOURNAMENT AND TRAVEL RULES 

 
-Plan ahead and arrive courtside 1 hour before scheduled game or work assignment.   

 

-Allow yourself enough time to find the facility, park and get into the gym.  Some facilities 

have very little parking on site and generally a long distance to walk. 

 

-USAV Tournament schedules are not available until mid-September before a tournament 

season.  

 

-Once in season, each tournament specific schedule of games is not generally made public 

until the Wednesday prior to the event. 

 

-Schedules/venues are always subject to change. 

 

-When tournament schedules come out (September), please let your coach know 

immediately of any dates your player cannot attend.  If unforeseen circumstances  

arise, and your player will not be attending a tournament, please contact your coach 

immediately by email and text. 

 

-Out of town tournaments require our teams to “Stay and Play” which is booking hotel 

rooms within the tournament system. KU will book the blocks when necessary and will 

share the links with teams. Stay and Play is mandatory for our teams to participate in the 

events and we must meet the % requirement not to be disqualified. 

 

-When traveling to out-of-town tournaments, we ask that you check into your hotel by 

10pm.  If you will be arriving later than 10pm, please let your coach know.  Once you’ve 

arrived and checked into hotel, let your coach know you are there.  

 

-When scheduling flights, please arrive the day before an AM wave and don’t schedule 

returning flights before 5pm on the last day of play. 

 

-Support all Katy United teams at tournaments. Check schedules on AES (Advanced Events 

Systems) and see which other teams are attending the same tournaments. 

 

-Sit as a team during off matches. 

 

-Players on the sidelines should be cheering enthusiastically for those who are playing. This 

role is extremely important at practice and especially at games. 

 



TOURNAMENT AND TRAVEL RULES CONTINUED: 

 

-During a tournament, players must wear Katy United apparel while in the tournament 

venue. Tournament swag should not be worn while in the venue as a team. 

 

-Wear covers over spandex when not playing.  

 

-Player’s equipment not used during the match, must be kept inside of zipped backpack.  

Backpacks should be together and nicely placed in designated areas and out of the way of 

spectators. 

 

-Each team will have a work schedule that must be followed during a tournament. No 

exceptions. If your team is working, players must be there. 

 

-We ask that players wear Katy United pants or cover shorts when not playing. 

 

-Should player lose or damage a jersey, you will be responsible for the cost of replacing the 

entire jersey set. Set of 3 jerseys $275 and set of 2 jerseys is $195 and player WILL NOT be 

able to continue using the same jersey number.  

 

-Coaches may require no cell phones and players staying together while in a venue during 

tournaments and team outings.  

 

-Coaches may require their team to stay together during breaks. Parents can bring kids water 

or food, but they must stay with their team unless the coach has given them permission to 

leave the team.  

 

-Players will not be allowed to leave a tournament until the entire team is dismissed.  If 

unforeseen circumstances occur, please contact your coach immediately. 


