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In 2012 PCA was able to implement a service desk to
allow              to directly contact the PCA team for
technical support. While this was innovative for the
time, it is now utilized by all PCA clients. 

Service Desk Access

PCA has worked directly with the law firm's team to
plan ahead and make all decisions related to their
technology to give them an expert opinion on
innovation.

Coaching and Forecasting

In addition to the day-to-day management of their
technology environment,              has trusted PCA to
handle several server migrations, data circuit
migrations, and VoIP solution projects over the years
with ease due to PCA's knowledge of their
environment.

Additional Project Management

BENEFITS

Service Desk
Access

Coaching and
Forecasting

Additional Project
Management

The law firm that shall not be named here   had their
technology environment managed by one in-house technical
staff member in combination with the support of PCA
Technology Solutions for over a decade, until their in-house
person left the company in 2012. The law firm faced the
challenge of replacing that person with someone new that
would thoroughly understand their environment.  

CHALLENGES

Ultimately,              decided to take full advantage of PCA's ITA
fully managed solution. Rather than replacing their gap in
technology with another person, they utilized the entire PCA
team and implemented the first iteration of PCA's Service
Desk, where all users contacted PCA directly. 

SOLUTIONS

45+ Hours
The PCA team dedicated

25 Projects
outside of managed agreement
performed, to date. 

Approximately

in Q1 of 2022 toward
project completion. 

At a glance
A law firm needed to fill the gap
in their technology management
after losing their on-staff IT
person.
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Your Technology Coach

pcatechsolutions.com

Little Rock, Arkansas

"For over two decades, we have relied
on the team at PCA to keep us
functional, secure and help us leverage
our technology to accomplish our
business outcomes. We trust their team
and know they have our best interest at
heart. Our long-term relationship has
not been without its bumps, but PCA
has always showed up and showed out
when we needed them. They exhibit
GREAT IT in every interaction we have
with them."

-Business Manager

*As a security minded
technology firm, full reference
of client is available only upon

request.*


