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The Telcoe and PCA teams have established a solid
business relationship based on trust and
accountability. When facing challenges, they are on
the same team.

Long-term Partnership

In the client's words, relying on the same technology
partner for 25 years and "not having to take courses
and keep up with industry changes has definitely
saved us time." PCA forecasts, advises, and
implements new technology solutions and practices

Competitive Edge

By taking the recommendation of adopting a remotely
managed solution, Telcoe was prepared at the onset of
COVID-19, when remote managed services became
essential to business continuity.

Prepared for Virtual Marketplace

BENEFITS

Long-term
Partnership

Consistent
Competitive Edge

Prepared for
Virtual

Shortly after PC Assistance rebranded as PCA Technology
Solutions when former VP, Ted Clouser, bought the company in
2018, they transitioned to a remote model for managed
services. This meant less face-to-face interaction, and left
Telcoe with some concerns regarding the customer service
they were accustomed to. 

CHALLENGES

Telcoe trusted PCA during the transition and ultimately were
more than prepared for a virtual type of service at the onset of
COVID-19. In an initiative to continue to nurture the
relationships formed with clients, PCA Technology Solutions
introduced the role of Business Solutions Specialist. Their focus
is to meet periodically with clients to discuss desired business
outcomes and have irreplaceable face-to-face interactions. 

SOLUTIONS

At a glance
One of the largest financial institutions in
the state,  began partnering with PCA in
the late 1990s. Over the years, they have
replaced numerous servers, had several
major upgrades, and new branch system
setups as they have relocated and
expanded. The latest big challenge for
both                                                    and PCA
to navigate was the transition to remotely
managed solutions. 

100%
Satisfaction rating based on
client feedback surveys
issued at time of service for
all tickets 

Case Study
Financial Institution

Your Technology Coach

pcatechsolutions.com

Little Rock, Arkansas

"PCA's impact on our team has
allowed us to focus on the internal
customer service side of our business
which allows our employees to focus
on the external customer service"

-Operations Manager

*As a security minded technology
firm, full reference of client is
available only upon request.*


