
TouchPoint App FAQs 
 

THE APP 
How do I download the app? 
 Go to your Apple App Store or the Google Play Store and  

search for “Rush Creek”, then download. It’s that easy! 
 

How do I log in? 
 Click on the SIGN IN circle. Then: 
 If you were in our previous database, click on “Forgot Password”. 
 If you currently give online, you can “Sign In” with those credentials. 
 If you are new or we do not have record of you in our files, please click on  
  “Create Account”  
 **Once you have created an account, your login information will work for 
 all areas of the new app and website! 
 

My Profile 
 You can go to your profile to update your family’s personal information, set 
 the campus you wish to view on the app, view your giving, add a picture, 
 view your group involvement, etc. 
 

Sermons 
 You can watch or listen to the sermons from the campus that you’ve  
 selected to view. Not all campuses have videos, but we are working on 
 that! Videos are uploaded by the end of Monday each week.  
 

Sermon Notes 
 Follow along with your pastor each week by using sermon notes. You can  
 also email the notes to yourself when you are finished! 
 

Give 
 Place a one-time gift or set up recurring giving on the app! If you 
 already give online, just use the same login credentials. *The system only 
 allows for one recurring giving schedule, so make sure you add all of the 
 funds you wish to give to in the same schedule. If you give to Pen Pal and 
 wish to give your Unleashed gift twice a month, simply divide your Pen Pal 
 gift in half and add it to your recurring schedule.  
 Please contact us at giving@rushcreek.org if you need help with giving or 
 with your recurring giving schedule. 
 
 



Event Registration 
 Coming soon! You will be able to register for and pay for events all in one  
 place. Your information will be stored to use for all events! 
 

Find a Group 
 Looking for a group to join? At Rush Creek, we encourage everyone to be a  
 Part of a small group. If you’re not in one yet, click here to find one that is  
 The perfect fit for you! 
 

Campus Selection 
 Click here to choose your home campus, or change campuses if you plan to  
 visit another location. 
 

What happens to the other app? 
 The other Rush Creek app will no longer be updated and will eventually 
 become inactive. 
 
 

THE WEBSITE 
**What if I don’t have a smartphone or prefer to interact on a computer? 

 

To update and view your personal information: 
You can go to https://rushcreek.tpsdb.com and log in: 
 Click on “Request Password”. 
 If you currently give online, you can “Sign In” with those credentials. 
 **Once you have created an account, your login information will work for 
 all areas of the new app and website! 
 

To view events, register for an event, give, find a group, etc.: 
You can continue to go to https://rushcreek.org 
 
  
CONTACT US 
My information is not correct and I do not have access to change it! 
You should be able to make basic, directory changes to your records. For any 
other changes, please contact our Database Administrator at 
jenniferb@rushcreek.org. 
 
Questions? 
 Giving - giving@rushcreek.org 
 Groups - groups@rushcreek.org 
 App or Website - jenniferb@rushcreek.org 


