
“We get all of our tools from Stuller,” Emily shared. “We love their 
reliability and how we can always count on them as our supplier.” 
After all, isn’t that what family is all about?

Discover more about the Brito family business  
at DickensJewelersNJ.com.

a family-run
operation
MEET THE BRITO FAMILY 

From the moment  

customers enter  

Dickens Jewelers, 

they’re greeted by  

two adorable Mini 

Golden Doodles,  

Louie and Max.  

Emily Brito might  

be designing another 

trendy engagement 

ring while her mother 

Emilia loupes a  

parcel of Diamonds. 

You’ll find Emily’s  

father Victor  

performing an  

intricate watch  

restoration while  

her grandfather  

Julio tackles a string  

of urgent repair  

jobs. This business  

is an exclusively  

family-run affair.

FIRST-GENERATION JEWELER
Julio Brito started his jewelry career at age 
15 in Ecuador. Entirely self-taught, Julio  
followed his brother’s footsteps to pursue 
jewelry making. His mother loaned him 
money for tools, laying a strong foundation 
for his craft that carries into today. In 1982, 
Julio moved to New York City and held 
notable positions in the field, like setting 
Diamonds for Tiffany & Co.® for many years.

SECOND-GENERATION  
WATCHMAKER
Julio’s son Victor Brito also took on the  
trade at a young age. He followed his  
father’s dream, learning all he could about 
the business. Victor worked for Patek Philippe 
for over 20 years to perfect his craft in  
jewelry, watch restoration, and repair. Today, 
he’s a master jeweler, and he and Julio work 
as a team when it comes to repairs. Watch 
restoration is his specialty, and he often 
makes watches water resistant to factory 
standards while customers wait up front.

Victor’s wife Emilia is a trained Diamond 
specialist and serial businesswoman. She’s 
worked to wrangle the family’s talent into 
Dickens Jewelers, serving their industry  
expertise to the Clinton, New Jersey,  
community.

THIRD-GENERATION DESIGNER 
Victor and Emilia’s daughter Emily works at Dickens 
Jewelers, too. As a young girl, she shadowed her 
father at Patek. She’s absorbed all she knows  
from family. Her father taught her to polish. Her  
grandfather taught her to solder and the importance 
of proper tools. Her mother has helped teach  
CAD and salesmanship. The Britos have created  
a collaborative learning environment within  
their business.

DRIVING TRAFFIC
As a third-generation jeweler, Emily found new ways  
to promote Dickens Jewelers. “Most of our business 
centers around repairs and services,” Emily explains. 
“From remounts to restorations, we have customers 
constantly coming in and out for repairs.” She’s used 
this to her advantage, too. The team videos their  
repair work and shares it on Facebook and Instagram  
to show off their services. “Sharing videos of our  
handiwork is a huge way to spread the word,”  
Emily says. “The videos draw big attraction for  
our business.” 

And word travels fast. Everyone in Hunterdon  
County knows the Brito family — especially for  
their on-the-spot watch restoration services.  
Other jewelers refer traffic to Dickens Jewelers  
to perform intricate and demanding watch work.  
Word of mouth referrals plus social media marketing 
drives a lot of foot traffic to the store.

Victor and Emilia Brito welcome you to Dickens Jewelers

Emily Brito at her workbench

CHRISTMAS IN THE  
COMMUNITY
When the holidays roll around, the 
family kicks things into overdrive. 
Starting on Black Friday, they 
extend their hours and operate 
seven days a week leading up to 
Christmas. They’re even open on 
Christmas Day to accommodate 
requests. “We’re always quick to 
tackle whatever comes our way,” 
Emily insists. “Customers have 
burst into the store on December 
22 requesting a complex design, 
and we’ve had it done by  
December 24.”

In fact, around this time of year,  
it’s all hands on deck. They’re 
churning out jobs, wrapping  
presents, and adding final touches. 
They also spend time interacting 
with the community. During the 
holiday season, the Britos welcome 
Santa Claus into their store. They  
invite customers, taking free  
pictures with Santa and giving  
out dessert and coffee.

At this time, they also hold a  
one-day-only promotion on 
watches, Swarovski jewelry, 
pearls, and more. Then, again 
during the neighborhood  
Christmas parade, Dickens 
Jewelers opens their doors to 
offer wine, hot chocolate, and 
shopping. The family is quick to 
connect with the community, its 
members, and other businesses 
to build long-lasting patronage. 
“We treat everyone who enters  
like family,” Emily explains. 
“We’re all about being there for 
our customers whenever they 
need us.”

FAMILY MATTERS
Julio Brito, the family patriarch, 
insists, “We are honest and  
love what we do. For that  
reason, we invest in the best 
tools, so we can perform an 
accurate and professional job.” 
And who better to turn to  
than Stuller and its enormous 
tool selection?

“We get all of our tools 
from Stuller,” Emily 
shared. “We love their 
reliability and how we  
can always count on  
them as our supplier.” 
After all, isn’t that what 
family is all about?”


