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TO:   MEDIA 
 
FROM:  Steve Mallett, Chief Executive Officer 
 
SUBJECT:  Boil Water Notice 
 
DATE:  May 5, 2021 
 
 

For Immediate Release 
 
RE: NOTICE OF “BOIL WATER ORDER” 
 
On May 5, 2021 City Corporation experienced a temporary loss of pressure due to a water 
main leak along West Main Street. City Corporation has issued a "Boil Water Order" for the 
following areas: The affected area is primarily located in the northwest section of Russellville.  
The area includes neighborhoods and subdivisions along Marina Rd beginning west of River Oaks Ln 
following Marina Rd around to the intersection of State Highway 64 and from that point, 
neighborhoods along Highway 64 to the intersection of North Joplin Ave.  Also affected, is the area 
bordered to the north by State Highway 64 (West Main Street) and to the east by North Phoenix Ave, 
to the south by East 12th Street and to the West by Inglewood Ave, which is served by City 
Corporation in Russellville, located in Pope County, Arkansas. As this description is 
general and includes more areas than are directly affected, a map showing the exact 
border of the affected area can be found at www.citycorporation.com or on our 
Facebook Page. This boil order has been issued at 3:00 P.M. as a precautionary 
measure because of the possibility that contaminated water may have entered the 
distribution system as the result of a main line water leak. 
 
Under a "Boil Water Order", all affected customers are advised that the water may be 
unsafe for human consumption, and water used for drinking or food preparation must 
be boiled briskly for one (1) minute prior to use. All ice cubes should be discarded, and 
only boiled water used for making ice. 
 
This "Boil Water Order" will be lifted by the Arkansas Department of Health when one 
(1) set of bacteriological samples taken on two consecutive days indicate that the water 

http://www.citycorporation.com/
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is free of bacteriological contamination, and an adequate disinfectant level is 
established throughout the distribution system. 
 
You will be notified in this same manner when the “Boil Water Order” has been lifted. 
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