
	
	
Branch Hill Joinery will build your furniture and cabinetry with the greatest of care and to the 
best of our ability. If you require any specific measurements, such as face frame width, 
minimum drawer sizes, or shelf spacing, these dimensions must be explicitly indicated on any 
plans you submit. Otherwise, the designer/craftsman will make their best judgement. 
 
Your piece is guaranteed against any possible construction defects.  It is important to 
understand, however, that quality custom craftsmanship does not mean perfection, especially 
when real solid woods and hand tools are utilized.  Minor imperfections will occur.  These may 
include color variations in the wood, a slight wavy feel to hand planed surfaces, and minor 
refinishing touchups.  Many people have remarked that the hand tooling is exactly what gives 
our furniture character.  
 
Solid wood naturally expands and contracts with changes in humidity and temperature.  Our 
construction methods allow for this natural movement, but some precautions should be made. 
You should not place any solid wood furniture directly next to any heating sources or vents.  In 
addition, it is important that your home humidity be kept at acceptable levels. We recommend 
that you oil your natural finished wood furniture as soon as it starts to look dry. 
 
When you place your order, we will give you an estimated delivery time.  We will try our best to 
make sure you receive your furniture promptly.  Farm life (or any life) is not predictable. 
Delivery dates are not guaranteed unless a special contract is agreed upon. After construction of 
your furniture has started, any and all change orders will result in extra charges of 2 times Labor 
Cost + Materials.  Additional hours are billed at $50/hr.  
 
 
I accept these terms and conditions. 
 
 
______________________________________________ ________________________ 
Signature      Date 
 
______________________________________________ ________________________ 
Signature      Date 
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