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Q:  How can I sell Hero Health Plans? 

A:  Advisors must be accredited to sell Hero. 

Q:  How can I earn accreditation? 

A:  Take our online Advisor Masterclass. 

Q:  What is covered? 

A:  Stop-Loss, Direct Contracting, Population Health, 
PBMs, and more. 

Q:  Who are the instructors? 

A:  Nationally known subject matter experts sharing 
their knowledge.

Q:  When can I begin? 

A:  Classes begin in Fall 2021.

Q:  Who qualifies for Hero Health? 

A:  Companies with 25 or more Employees on their Plan. 

Q:  What Plans does Hero Health offer? 

A:  We offer a Network Plan as well as an RBP Plan.

Q:  What is the Commission Rate? 

A:  Advisors choose their PEPM. 

Q:  Who are your Partners? 

A:  Catapult, the largest employer association in 
NC with over 2,300 member companies, and 
NC Chamber, the statewide advocate for NC 
businesses.  

Q:  How will Hero reach thousands of businesses? 

A:  We present online webinars and in-person seminars 
across the state. Our workshops bring together 
C-suite executives, advisors and healthcare 
professionals so that everyone understands the 
value of Hero Health’s plans. 

Q:  Is membership of these organizations required? 

A:  No. 

Q:  How do I get a quote? 

A:  We have an online Quick Quote page that takes 
a few minutes to complete. For a Full Quote, we 
require a Census, Plan Summary, Trend and any 
Claims files. 

Q:  Who is the insurance underwriter?  

A:  Hero has helped build a secure, cloud-based, stop-
loss marketplace. Leading underwriters compete for 
your client’s risk – driving down insurance costs.

Q:  Which companies are a good fit? 

A:  They have a desire to take control and be proactive. 
They spend more than $5,000 PEPY and want a long-
term, strategic solution to improving benefits. 

Q:  Which companies are not a good fit?  

A:  They spend less than $5,000 PEPY and have poor 
communication with employees. They are “ just 
trying to get through a high renewal.”

Q:  Can I set my own stop-loss level? 

A:  Yes. The minimum is $30,000. 

Q:  What added benefits does Hero bring? 

A:  Transparency and data-driven, proactive programs 
that not only reduce Plan costs, but greatly increase 
the benefits for working People. 

Q:  What is the best benefit for Employees? 

A.  $0 Out of Pocket Options for Primary Care, 
Telehealth, Behavioral Health, 300+ Generic Drugs, 
most Elective Surgeries, Imaging and much more. 

Q:  What is the key to making Hero Health work so 
well? 

A:   Hero provides each Plan with an experienced Nurse 
and Pharmacist. They help all members with health 
education, information and navigation to the best 
care – often at $0 OOP for members. 


