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 Q: What is Hero Health?

 A:  We are the Employer Plan for midsized North 
Carolina-based companies. We only work with 
Employers that wish to take back control from their 
current carriers. 

 Q:  Whom does Hero Health work with to educate 
Business Owners, CFOs and HR Executives?

 A:  Employer organizations such as NC Chamber, CAI 
and TEA have joined with Hero to help fix healthcare.

 Q:  Can we keep our Plan? 

 A:  Yes! We will add $0 Out of Pocket options for better 
Primary Care, most Drugs and many Surgeries.

 Q:  How can we offer $0 Out of Pocket to Employees? 

 A:  Your status quo PPO is so bloated with bureaucracy 
that cutting waste provides significant savings.

 Q:  Can we keep our Broker?

 A:  Yes! But only if your Broker is accredited by Hero 
Health, and signs a Total Transparency Pledge. 

 Q:  What types of Plans does Hero Health have?

 A:  We offer a New PPO as well as an Open Network 
Plan.

 Q:  What are the savings? 

 A:  The New PPO averages savings of 10%. Members in 
the Open Network average savings of 25%. 

 Q:  How do you lower our spending so much? 

 A:  By aggressively addressing the reasons for your high 
premiums with smarter solutions.  

 Q:  Is this a “Narrow Network”?  

 A:  No. Hero Health uses incentives to encourage better 
choices – but Members can go anywhere for care.

 Q:  What are some of the benefits of the Group 
Captive? 

 A:  Share best practices, group purchasing power, true 
transparency, and proven performance. 

 Q:  Where is it located? 

 A:  It is based in North Carolina and regulated by our NC 
Department of Insurance. 

 Q:  How old is the Captive and how many companies 
have joined? 

 A:  Over the past 10 years, well over 100 midsized 
businesses have joined.


