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  Our Mission 
 
The Free Clinic of Central Virginia envisions a community where 
everyone has access to quality healthcare services.  
Our mission is to provide primary medical, dental, pharmacy, and health 
education services to those in Central Virginia who do not have the 
resources to obtain these basic healthcare services. 
 



This year marks 31 years of Free Clinic volunteers working toward a shared vision of a community where everyone has access to quality 
healthcare services. On September 15, 1987 the Free Clinic of Central Virginia opened, working out of space donated by Westminster 
Presbyterian Church. The line of patients that first evening ran out the door and down Floyd Street; the need was so great. 

Today, the Free Clinic owns the building at 1016 Main Street, and our over 893 volunteers served over 4,000 patients in fiscal year 
2018. As proud as we are of this service, the need continues to be great. Over 37,000 low-income adults in Region 2000 lack the 
insurance and access to care necessary to manage their health. If these patients were to line up today, the line would stretch 42 
miles – from Lynchburg to Waynesboro. In order to ensure access to healthcare for all the uninsured and underinsured adults in our 
region, the Free Clinic would have to grow by ten-fold. 

Obviously, we cannot meet the entire need alone. Creative and truly collaborative partnerships are key to expanding access. That’s 
why the Free Clinic partnered with Centra Health, the Centra Foundation and the Community Access Network to build a new medical 
facility – the Holcomb H. Hurt Community Health Center. Located on the corner of 5th and Federal Streets in Lynchburg, the building is 
an additional Free Clinic site since opening in January 2018. This new facility allows the Free Clinic to increase the number of medical 
patients seen, as well as provide more space for current and future healthcare professionals to serve our patients. 

Our 31-year challenge continues to be to secure the resources, form the partnerships, 
generate solutions and act as a catalyst to serve all those in our region without access 
to quality healthcare. Please consider aiding our efforts through the donation of your 
time, talent, or resources.

A Letter from our Chief Executive Officer 
This year marks 31 years of Free Clinic volunteers working toward a shared vision of a community where everyone has access to 
quality healthcare services. On September 15, 1987 the Free Clinic of Central Virginia opened, working out of space donated by 
Westminster Presbyterian Church. The line of patients that first evening ran out the door and down Floyd Street; the need was so 
great.  

Today, the Free Clinic owns the building at 1016 Main Street, and our over 893 volunteers served over 5,000 patients last year. As 
proud as we are of this service, the need continues to be great. Over 37,000 low-income adults in Region 2000 lack the insurance 
and access to care necessary to manage their health. If these patients were to line up today, the line would stretch 42 miles – from 
Lynchburg to Waynesboro. In order to ensure access to healthcare for all the uninsured and underinsured adults in our region, the 
Free Clinic would have to grow by ten-fold.  

Obviously, we cannot meet the entire need alone. Creative and truly collaborative partnerships are key to expanding access. That’s 
why the Free Clinic partnered with Centra Health, the Centra Foundation and the Community Access Network to build a new 
medical facility – the Holcomb H. Hurt Community Health Center. Located on the corner of 5th and Federal Streets in Lynchburg, 
the building is an additional Free Clinic site since opening in January 2018. This new facility allows the Free Clinic to increase the 
number of medical patients seen, as well as provide more space for current and future healthcare professionals to serve our 
patients. 

Our 31-year challenge continues to be to secure the resources, form the partnerships, generate 
solutions and act as a catalyst to serve all those in our region without access to quality healthcare. 
Please consider aiding our efforts through the donation of your time, talent, or resources. 

   
       
    Christina Delzingaro 

 

 

Christina Delzingaro



 

 
Our Services 
The Free Clinic provides a full array of primary and specialty medical and 
dental services for adults, either at the Free Clinic or through referral to our 
partner providers. 

Primary Care 

Asthma/Allergy Care 

Audiology 

Cardiology 

Chiropractic 

Dentistry 

Dermatology 

Ear, Nose and Throat 

Endocrinology 

Gynecology 

Hypertension/Kidney Care 

Internal Medicine 

Mammography 

Mental Health 

Nephrology 

Nutrition Counseling 

Oncology 

Ophthalmology 

Orthopedics 

Physical Therapy 

Rheumatology 

Urology 

Our Services
The Free Clinic provides a full array of primary and specialty medical and 
dental and pharmacy services for adults, either at the Free Clinic or through 
referral to our partner providers.



 

Since 1987, the Free 
Clinic of Central Virginia 
has responded to the growing yet 
unmet demand for quality primary 
healthcare. Over the past 31 years, 
our generous network of 
volunteers has provided quality 
healthcare to over 45,000 low-
income uninsured or underinsured 
adults.   

We do not charge patients for 
medical or dental services. We do, 
however, request that patients 
make a nominal donation. Patients 
are not denied services if they are 
unable to pay. In 2018, patients 
donated over $80,000 

We are dedicated to the 
belief that everyone 
should have access to 
healthcare services. 

The Free Clinic also operates the 
MedsHelp program, a medication 
assistance program designed to connect 
uninsured and under-insured residents 
with free drug programs provided by 
private pharmaceutical companies. 

.



 

    Our Values 
 
Accessibility – We serve low‐income adults who are 
uninsured or underinsured. Individuals are considered 
underinsured if their health insurance does not cover 
the medically necessary service they are requesting, 
or if there is a demonstrated community‐wide lack of 
access to care. We request that uninsured patients 
make a nominal donation. Patients will not be denied 
medical, pharmacy or basic dental services if they are 
unable to pay.  
 
Volunteerism – Our mission will be accomplished 
through a community‐based volunteer program which 
will include medical, dental, pharmacy, and behavioral 
health professionals, as well as other non‐healthcare 
professionals who provide various support services.  
 
 



Community Involvement – We extend our care through working relationships with other 
healthcare providers in our community who agree to make their services available to our 
patients at no charge. We partner with local hospital systems and other healthcare providers 
to create a continuum of services to improve the overall health of our community. 
 
Care, Respect and Privacy – We provide high‐quality 
patient care in a compassionate way, respecting the 
dignity, privacy and worth of each person. 
 
Learning – We provide educational opportunities to 
assist our patients in improving their health. We 
provide practical experience for current and future 
healthcare professionals.  
 
Advocacy – We advocate for greater access to 
healthcare for the underserved, and improved 
community‐wide health outcomes. 

 

    Our Values 



For a community to be 
healthy, it must be based 
on people’s care and 
concern for one another. 
    — Millard Fuller 

 

 
 

Patient Demographics 



 

 
 

Patient Demographics 

In Fiscal Year 
2018, the Free 
Clinic 
provided 
16,744 
medical and 
dental visits 
to 4,135 
patients and 
filled 26,829 
prescriptions.  

GENDER

55%
Female

45%
Male

RACE

44%
Black

48%
White

8%
Other

POVERTY LEVEL

69%
0-100%

28%
101-138%

3%
139-200%

AGE

38%
50-65

29%
30-49

25%
18-19

8%
65+

In Fiscal Year 2018, 

the Free Clinic 

provided 16,744 

medical and dental visits 

to 

4,135 patients 

and filled 

26,829 prescriptions.



 

 

Volunteers 
Our volunteers form the core of who we are. The work of the Free Clinic is 
made possible by the generous donations of time, talent and service 
provided to us at no charge. 

Over 600 physicians, nurse practitioners, physician assistants, nurses, medical students, 
dentists, dental hygienists, dental assistants, dental students, pharmacists, pharmacy 
technicians, nutritionists, and health educators provide free medical and dental care each 
year. These medical professionals are joined by over 200 community members who provide 
administrative support, governance, leadership and fundraising support. Each year, our 
patients are the beneficiaries of over $3.4 million in donated services and supplies. 

While almost all services at the Free Clinic are provided by volunteers, we have a small paid 
staff equivalent to 18 full-time positions. Staff includes a nurse practitioner, registered nurse, 
pharmacy technicians, medical assistants, dental assistants, and a case manager, as well as a 
small administrative staff. 



Of all the forms 
of inequality, 
injustice in 
healthcare is 
the most 
shocking and 
inhuman. 
  — Martin Luther King, Jr. 

 

 



 

 Income  

Individuals  & United Way $352,820 

Donations from Patients 80,202 

Foundations & Grants 235,141 

State Grants 261,063 

Business/Corporate 275,068 

Special Events 12,003 

Total Cash Income $1,216,297 

Value of  Volunteer Time 867,578 

Value of Donated Lab 869,378 

Value of Donated Medications 1,677,453 

Other 17,621 

TOTAL $4,648,326 

The Free Clinic is committed to fiscal 
efficiency. 
We match every $1 donated with $5 in 
volunteer services and donated supplies. 

Expenses 

Personnel $878,137 

Facility Costs 103,962 

Medications, Supplies & Equipment 134,474 

Licenses, Professional Fees, Other  117,476 

Total Cash Expenses $1,234,049 

Value of Donated Services and Supplies 3,431,988 

Total Expenses $4,666,037 
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The Free Clinic is committed to fiscal 
efficiency. 
We match every $1 donated with $5 in 
volunteer services and donated supplies. 

Expenses 

Personnel $878,137 

Facility Costs 103,962 
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Licenses, Professional Fees, Other  117,476 
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The Free Clinic is committed to fiscal efficiency. 

We match every $1 donated with $4 in volunteer 
services and donated supplies.



At the Free Clinic the 
average cost to 
provide 12 months of 
comprehensive 
medical, dental and 
pharmacy services to 
one patient is just 
$298. 

98% of Free Clinic 
expenses are for direct 
programs and services. 
Administrative and 
fundraising costs are 
only 2% of total 
expenses. 

Donors 
The Free Clinic of Central Virginia is a 501(c)3 non-profit organization. We 
owe our continued sustainability to tax-deductible donations from local 
churches, businesses, corporations, foundations and individual donors. 
53% of our annual operating budget comes from individuals and civic 
groups, including the United Way. Approximately 21% of our funding is 
from the state and 19% comes from foundations and other grants. The 
remaining 7% of our funding comes from patient donations. No one is ever 
turned away for inability to pay, but many of our patients choose to make 
a small donation to offset the cost of their healthcare. 
 
Even though our volunteer providers receive no compensation, the cost of 
operating a medical facility is high.  Over the next year, we will be making 
improvements to our Clinic to ensure the highest level of patient care and 
infection control. We will also be implementing more electronic tools to 
improve our efficiency and decrease waiting times for patients.  
 
In addition, the Free Clinic is constantly expanding its role in the 
community and reaching out to help more and more people without 
insurance each year.  



Mark Johnson, President 
James Wright, Vice-President 
Augustus Petticolas, Jr. DDS Secretary & Dental Director 
Stuart Turille, Treasurer 
William A. Carrington, Jr. Past President 
Lori Nelson-Madison, MD Medical Director 

 
David Adams 
Bradley Bateman, PhD 
George Dawson 
Linda Edwards, LCSW 
Gene Erb, PharmD 
John Falcone, Esq. 
Robert Flint 
David Gardner, CFA 
 
 

Kathleen Graves 
Juanita Gray 
Charles Haney 
Ronald Hendricksen, DDS 
Jay Hopkins, MD 
Carolyn Jacques, RN 
John “Dan” Johnson, DO 
David Klink, DO 

 

 

Board of Directors 
Volunteer Board members provide both strategic leadership and financial 
stewardship. 

Helen Lundeen 
Bryan Moody 
Kim Moreau 
Jen Stowers 
Sterling Wilder 



  Creating a Healthier Community … One Patient at a Time 
Thanks to the Free Clinic, Juan, who is uninsured, 
has been able to receive treatment for a chronic 
stomach condition, nutritional counseling, and 
dental care. Juan says: "The staff at the Free Clinic 
follow up with me to ensure that I am taking care of 
myself. Step by step, bit by bit, I am getting 
healthier. I have a whole new outlook on life, and I 
am so happy." 
 
For patients like Juan, the Free Clinic is literally a 
lifesaving resource. Without the Free Clinic, Juan 
would have to seek treatment at the ER, or go 
without medical attention. The Free Clinic allows 
hardworking, low-income adults to lead more 
productive and healthy lives. This, in turn, benefits 
our whole community. 
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Main Phone 434-847-5866 

MedsHelp 434-947-5137 

Fax 434-528-2529 

www.freeclinicva.org 
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