Dear Friends of CCAR,
It is again that time of year that I have the pleasure of sharing CCAR Industries’ Annual Report which highlights important and exciting information about our programs. As I continue to say, the one thing that remains consistent
throughout the agency is that each year is very busy with an abundance of new challenges and changes to navigate
through. I don’t believe that this field has seen such significant changes in the federal rule as the ones that are proposed
to begin in 2019. Much of it is very exciting with an emphasis on person-centered planning and more community-based
opportunities for individuals with developmental disabilities.
The intent of the new Home-Based Community Waiver rule is to provide individuals with disabilities with more control over their lives and the everyday decisions that we all make. This will include where they chose to live, work and
how they actively participate in their local communities. Along with the excitement is the challenge of providing these
enhanced opportunities with no enhanced funding. I am sure that you are aware of the challenges that we have faced
with no FY 16 state budget. The current stopgap budget which will only continue through December 2016 certainly increases the challenges. As confusing and difficult as it is, I have every faith that the agency’s loyal and dedicated employees will face this as we have everything else: One day at a time. To our credit, the CCAR’s employees have always
been very creative and excellent at thinking out of the box. They have always been committed to quality services and
interested in providing those who we serve with opportunities to explore life in their own way. For these reasons, I believe that we are in a great position to move forward in meeting the new rule requirements and providing individuals
with an even richer life experience, whether it is where they live, work or how they connect with our community.

The recruitment and retention of direct service personnel (DSP’s) continue to be our biggest challenge. This is the
case across the state of Illinois. Self advocates, families and trade associations worked diligently to get a bill passed
through both the Illinois House of Representatives and the Illinois Senate that would have raised DSP's salaries to $15
per hour. Self advocates and families have known for a long time that the wages have remained stagnant for far too
long. They know the importance of what these direct service workers do and how vital they are to the quality of services. Unfortunately, Governor Rauner vetoed this bill this summer. Currently, there is a movement to have the House
of Representative and the Senate vote to override his veto during the veto session after the November election. This
would be an important first step in solving the dilemma of hiring adequate numbers of qualified staff. Your support of
this issue will be very important to discuss with your legislators. If you have questions regarding this or would like further information, feel free to contact me.
Each of the sections in the annual report gives you a brief picture of the programs provided, the numbers served, the
consumer/stakeholder satisfaction as well as challenges and changes. I particularly like the new section on the faces of
CCAR. I believe it will give you a great snapshot of the individuals who we serve and how they see themselves. I want
to take a minute to thank the Board of Directors for strength and leadership. I especially commend their dedication to
continue services for individuals even when it was unclear whether we would receive payment for them in FY 16. As
always, we are pleased to provide services in this wonderful community. We are grateful for the parents, families and
community members who continue to show their support for our programs and activities.
After reading this report, if you have any suggestions or want additional information, please contact us. We are always seeking partnerships with other entities and believe that we can accomplish more together than alone. Please take a
moment to view our website at ccarindustries.org for more information about CCAR Industries.

Lyla McGuire

“My name is Mary.
You can call me a cat owner,
dog lover, horseback rider,
jigsaw puzzle fan, roommate,
pizza eater, girlfriend, friend,
furniture owner, and Harry
Potter movie watcher.”

“My name is Gale.
You can call me a dolphin fan,
word search user, coloring
book lover, crocheter,
Cardinals fan, Henry's
occasional housemate, and
guinea pig owner.”

“My name is Sherry.
You can call me a computer wiz,
anime watcher, food lover, Ms.
Woodard, Facebook user, animal
lover, roommate, Faygo drinker,
Star Wars fanatic, and anything
except for ‘Hey You’.”

“My name is Kayleigh.
You can call me a
video-gamer, anime
freak, fan of Japanese
culture, music lover,
band T-shirt wearer,
reader, and Star Wars
watcher.”

“My name is Curtis.
You can call me a Mattoon/
Charleston Hornets basketball
player, voting citizen, aware of the
world around me, Olympian, soda
pop drinker (big time!), Star Wars
lover, Drum Corp International shirt
wearer, die-hard Cubs fan, and
reader.”

“My name is Sharon.
You can call me a dog
and cat-lover, cook,
unicorn fan, wife, Law &
Order SVU watcher,
"Mrs. Grinch" (only at
Christmastime), and bow
wearer.”

“My name is Steven.
You can call me a
Cardinals fan, Shorty's
son, gamer, Tablet user,
Mary's boyfriend,
jokester, and Adele fan.”

Early Intervention (also known as Birth Through Two) provides comprehensive child development services to infants and toddlers until their third birthday. This family-friendly program helps children with special needs learn
basic skills to prepare them for entering other educational environments.
CCAR Developmental Therapists work with parents, caregivers and other
professionals to create a positive learning environment through “purposeful”
play to enhance and promote the family’s understanding of their child’s development.

“Jenny was able to work with my schedule. It only took a few months before my son started saying a
few words. He made a lot of progress.”
~ Parent of a Program Consumer

Number Served: One hundred and ninety-five children and families were served in Coles, Clark, Cumberland, Douglas, Edgar, and Shelby counties.
Consumer & Stakeholder Satisfaction: 100%
Developmental Playgroups: The program continued to host a variety of themed playgroups for children and
families who were enrolled in the program. The playgroups continue to be fun, stimulating ways to increase
the children’s skills while parents gain support from others who share common experiences. Three summer
playgroups were held in CCAR’s Community Room. In addition, children attended a Halloween playgroup
that included trick-or-treating at our administration building. The program tried a new approach by hosting
playgroups at Brookston Estates in Charleston, Douglas-Hart Nature Center, and Morton Park. This allowed
the children to gain exposure to new environments and to benefit from intergenerational experiences. In the
future, the program would like to host more playgroups throughout the year, potentially holding them every
other month. As always, many individuals continued to generously volunteer their time and donate supplies to
make these playgroups possible. We are excited to announce that, starting October 2016, the program will be
partnering with the Infant and Toddler Childcare Specialist from the Infant Childcare Resource and Referral
Center at Eastern Illinois University. The Specialist will have a table at our playgroups and will be available to
hold individualized, informational sessions with parents.
Challenges & Changes: Jenny Carter-Alvis (Program Director) obtained her Evaluator credentials this fiscal year. Shirley White (Developmental Therapist) continued to work part-time after retiring on January 4,
2016 until the new Developmental Therapist received her therapy credentials in May 2016. Sarah Schahrer,
Developmental Therapist, left the program shortly after the close of the fiscal year. She was replaced by
Colie Kuhns later that month. During times of transition this spring, all of the therapists worked together to
maintain continuity in services.
Of course, we can’t forget our annual Sarah Bush Lincoln Festival of Trees entry. This year’s tree was
dinosaur themed, complete with claws and dinosaur eggs. It received the top bid of $1,000! Since Shirley
White is a huge dinosaur fan, we felt it was fitting that this tree received a top bid in Shirley’s final year with
the agency. Looking ahead, the 2016/2017 year’s theme is fire trucks.

Intermittent and Family Community Integrated Living Arrangements
This service offers a wide range of options to help individuals live as independently as possible in the community. Supports can include case management, money management, hygiene training, advocacy, problem solving, and assistance with the development of leisure skills. Services are provided in home or community environments at times that are most convenient for consumers and their families.
Home-Based Support Program
This service provides service facilitation to adults and children. Families have the options of hiring their own
personal support workers with assistance from their service facilitator and chosen fiscal agent, using personal
support workers employed by CCAR Industries, or any combination thereof. The type and frequency of services delivered are determined by the individual and family and written into
the individualized service plan.
Respite Program
This service provides families with relief from care giving responsibilities
within the family home. Families select a trained worker and schedule inhome services at times and dates that are convenient for the family.

“Our family and son are very satisfied with the programs and safety measures he receives. Thanks
so much for everything!”
~ Parent of a Program Consumer
Total Number Served: One hundred and four individuals were served by the Client & Family Support Program in Coles, Douglas, Cumberland, Edgar, and Effingham counties.
Consumer & Stakeholder Satisfaction: 99%
Challenges and Changes: This fiscal year, the CFS program admitted four individuals to the Intermittent CILA program and three new families began receiving Service Facilitation services from the program. Unfortunately, the CFS program saw six individuals/families leave the program due to an increased need for daily supports and supervision. This was an abnormally large loss, since the program
typically only loses one individual/family a year to an increased need for services. As the individuals in
the program age, many face medical conditions that they have difficulty managing without more intensive
support and supervision (diabetes, multiple medications, etc.). The program will continue to provide supports and assistance for individuals to live in the community for as long as possible, but will continue to
monitor and attempt to balance the desire to live alone in the community against the medical and safety
risks of living alone.
The program continues to monitor the impact the implementation of the new Centers for Medicare &
Medicaid (CMS) services will have on the programs, especially Service Facilitation services. With the
requirement of Conflict Free Case Management and the end of the mandate for Service Facilitation for the
Adult and Children's Home Based Support programs, the program anxiously awaits further clarification
from the Illinois Department of Human Services/Division of Developmental Disabilities (IDHS/DDD) on
their plan for implementation and the time frame for that to occur. Regardless, the program continues to
Client & Family Support continued on next page.
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strive to be the preferred choice for families to use their Home Based Support program to the fullest.
The Respite program has suffered the most challenges during FY 2016, primarily due to the lack of a
state budget and the state's failure to pay the agency for the services for the entire fiscal year. Due to the
on-going need for the services, Lyla and the Board of Directors chose to use agency reserve funds to continue to operate the program. In the spring of 2016, the program learned that the agency would have to
submit a formal request and application in order to continue to provide Respite services for FY 2017. The
agency chose to apply to provide In-Home Respite services only and encouraged Camp New Hope to apply for Group Respite services in order to continue Respite weekends at Camp New Hope. The CFS program was awarded the Respite grant funds for FY 2017, but will only implement those services when the
Legislature and Governor reach a budget agreement that provides funding for the program.

In September 2015, the agency adopted Henry from the Coles County
Animal Shelter. Henry was left at the Shelter one evening when they were
closed. Therefore, we don’t know his history or the exact breed of his parents.
We believe that he is a Great Pyrenees and that he was about three months old
when we adopted him. He has the classic Great Pyrenees traits, down to his extra
dewclaws.
We first heard about Henry from Jason Wallace. Jason works at the Coles County Animal Shelter and
substitutes as a direct support staff person at our day programs. Jason knew that Jenny Munro (Residential
Program Director) had been looking for a dog to adopt that could live at our Vine Street home and serve as
a companion and possible therapy animal. When Jason met Henry, he called Jenny to tell her that he had
the perfect dog for the agency. Shortly after, Henry became our dog!
Henry stays at our Vine Street House in the evenings on Monday through Thursday where he is able to
get lots of attention from the program consumers and staff. On Friday through Sunday nights he stays
with Jenny or with Marnie Henderson (CCAR Nurse) at their homes. During the
day, he can be found in our Residential Program office or visiting one of the
other offices in the building. You may have seen him on our Facebook page
on Wednesdays where he is regularly featured with Daisy (Jenny’s golden
retriever).
Henry is a little over a year old now, but still has some puppy behaviors. He loves to gallop around the program offices and roll in the grass.
Jenny has taken him to classes to learn basic commands, such as “sit”
and “stay”. He recently passed his first class to become a therapy dog.
We’re looking forward to watching him grow-up over the next year!

24-Hour Community Integrated Living Arrangement (C.I.L.A.)
This program assists adults with developmental disabilities. Groups of two to eight individuals live in structured environments that are supervised 24 hours per day. With the help of well-trained staff, residents work on
personal goals for independent living and community integration.
Children’s Group Home
This home provides 24-hour residential services to youth from 10 years old until their 22nd birthday. CCAR
staff members work closely with local public school programs to provide continuity between residential and
educational services.
The children and adult homes are located in neighborhood settings. They are
designed to be “homey”, not institutional, and to blend with the neighborhood.
Residents move toward independence by completing personal goals with an
emphasis on community integration. Strong family relationships are encouraged. Family members are welcome to visit loved ones and to participate in
activities, as well as having their family member join them on a “home visit”.

“My son lives at Coolidge. Both the House Manager and house staff are amazing. My son loves his
home and the people who take care of him. Keep up the good work.”
~ Parent of a Program Consumer
Number Served: Fifty-one individuals were served. At this time, the agency provides services in a total of 12
homes in Charleston. In addition, the agency was pleased to welcome four new program consumers to our
Vine Street CILA.
Consumer & Stakeholder Satisfaction: 99%
Challenges and Changes: This year, furniture was replaced in a few of our houses. In addition, the kitchen of
one house was remodeled to open-up the general area, allowing for better communication and visibility.
The program saw a $12,765.31 rise in overtime costs. Employees needed to work overtime to fill available
direct support shifts due to a lack of manpower. This cost has steadily increased since fiscal year 2014. Last
year’s wage increase for direct support staff has served as an incentive to recruit new employees, but the program continues to experience a great deal of turn-over. In part, the turn-over may be attributed to the number
of college students who work in the homes. Currently, the program plans to increase the pay rate of full-time,
benefitted staff by 0.25 cents per hour, based on their accuracy in administering medications. Residential staff,
in conjunction with the Human Resources Department, have been very active in their recruiting efforts through
community advertisement and attendance at job fairs.
Online training was implemented for the childcare worker class to accommodate the direct support staff
members’ busy schedules. Also, training is being rearranged so that online classes are paired with on-the-job
training exercises. Thus, new staff will take a class or two online and complete the “hands-on” training afterward. This will give staff breaks from sitting at their computers and, hopefully, will make each module more
pertinent to the corresponding training exercise.
In the fall of 2015, the program adopted Henry. Henry is a Great Pyrenees that spends his days in our Residential office and most evenings at our Vine Street house. Henry will eventually serve as a therapy dog for the
agency.

Lincoln Avenue Developmental Training & Recycling Center focuses on enhancing basic work skills and adult daily living skills in a structured environment.
This program collects recycling materials in the community in addition to being a
community drop-off for materials. Individuals in the program perform activities
necessary to ready materials to be shipped for processing.
Locust Street Center uses a Total Communication approach and provides sensory
activities. The program uses the “Creating a Meaningful Day” curriculum. Some of
the areas that are emphasized in this curriculum are socialization, community experience, social and emotional
experience, visual arts, music, gardening, nature, sports, animals, cooking, and shopping. The program is also
geared towards building upon and maintaining individual adult daily living skills.
The Senior Program and Adult Day Services provides leisure activities in a relaxed atmosphere with a focus on social interaction, community integration, and
maintaining physical skills. Popular activities include: musical performers, line
dancing, reminiscing about family and friends, arts and crafts activities, current
events, games, reading books to encourage memory skills, watching “old” movies
and going on recreational trips.

"Our son has been in the day program for 13 years. We are so grateful for the care, understanding, and
accommodations from the staff. They have worked with us many times to make and change arrangements
to accommodate his needs.
~ Parent of a Program Consumer
Number of Individuals Served by the Programs: One hundred and eight individuals from Coles, Cumberland, and Douglas counties were served.
Recycling Wages Earned: Program consumers earned $79,507.37 recycling 1,186,001 pounds of material.
Consumer & Stakeholder Satisfaction: 99%
Activities: The Lincoln Avenue program hosted their annual
Beach Party. As always, it was huge success and a great way to
end the summer. Parents and members of the community were
great contributors. The program really couldn’t do it without
them! A special thanks goes out to Maureen Nichols’ family for
donating their time to this event each year. In addition to the
Beach Party, the Lincoln Avenue program hosted its annual Valentine’s Day and New Year’s Eve parties. As always, their primary activity was recycling work. The program consumers, along with a few consumers from other programs,
continued to earn wages while sorting, shredding, tearing, and baling paper products. The Recycling Program
would like to thank our nine new customers whose materials we pick-up.
Adult Day Services & Developmental Training continued on next page.
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The Locust Street program stayed busy by hosting holiday parties and having entertainers visit. This year’s
favorite activity was the water party where program consumers enjoyed leisure time in the sun, shade, and inflatable pools. The program receive a wonderful donation of a 3-wheeled bicycle which the program consumers enjoyed riding in nice weather. The program was happy to welcome the young men who graduated from
our Children’s Group Home and have entered adult services. These men, along with a few other individuals,
began performing some recycling work at the Locust site.
The Senior program held their annual school supply drive, receiving many items and raising $198.75 to
purchase school supplies for Head Start children. In addition, a variety of performers and musicians entertained the program consumers with their talent. The program would like to give a special thanks to Mr. Tom
Vance, and Ron and Jan Easter who have dedicated their time over the years to entertaining us with their talent!

The Transportation Department continued to serve the agency transportation needs by utilizing Illinois Department of Transportation (I.D.O.T.) grant units and fleet upgrades. In total, the agency’s vehicles travelled
290,134 miles.
The agency received a super, medium-duty, 26-passenger paratransit bus and a medium-duty, 14-passenger
paratransit bus. Both will primarily be used to transport individuals to and from the day programs. (Please
note: 2016 grants have not been reviewed yet and there is a possibility that the federal government won’t provide matching funds for vehicles without a full state budget in place.)
In addition, the agency purchased a 2016 Ford Taurus for Administration use and two 2016 Dodge Caravan
minivans for Residential Program use. The agency decided to remove a 1997 Ford Taurus and 2001 Dodge
Caravan from the fleet. Both units have been well-used and have outlived the normal vehicle life expectancy.
The agency hopes to be awarded a 2016 Dodge minivan with a wheelchair ramp in the fall. Our minivans and
cars were obtained through the Federal Transit and State Transportation Vehicle Procurement Program which
allows the agency to purchase vehicles at a reduced cost. CCAR was the recipient of these vehicles largely
through the grant-writing efforts of Larry Fisher (Assistant Executive Director), Danielle Swango (Director of
Finance), Bryan Watson (Director of Transportation), and Angela Brooks (Transportation Clerk).
In July, the Transportation Department was audited in a non-scheduled I.D.O.T. visit. The condition and
safety of agency vehicles was checked extensively. No deficiencies were found in the ten vehicles that were
randomly selected. The following month, the I.D.O.T. Vehicle Procurement Program performed its triennial
audit of the agency’s grant vehicles. Vehicle condition, maintenance records, financial records, and agency
training practices were all scrutinized. The Transportation Department received words of praise from the inspector. Once again, no deficiencies were found.

Our mission is to provide community-based services and supports that
enhance the quality of life of East Central Illinois citizens with developmental
disabilities and/or other functional limitations throughout their lifespan.

Developmental Training at the Manufacturing Plant provides work skill training in an agency-owned
manufacturing setting through outsourcing contracts with companies and individuals. Consumers who are enrolled at this location experience greater independence and are offered a broader array of vocational choices
than those offered at our Lincoln Avenue Program.
Two additional community-based programs are offered at this location. Supported Employment is designed to provide employment for individuals who
require job coach supervision and intermittent guidance in the workplace to
maintain employment. Typically, consumers work in small groups or individually at a community and/or agency-owned location with job coach supervision. The Placement Program provides short-term assistance to individuals
who are “job ready”. The Placement Program serves individuals who have
been diagnosed with conditions that may impact the individual’s ability to locate or maintain employment.

“I like working with my friends.”
~Manufacturing Plant Program Consumer
Total Number Served: One hundred and thirty-three individuals (77 were enrolled in Developmental Training
and 56 in Competitive Placement) were served in Coles, Cumberland, Douglas, and Edgar counties.
Consumer & Stakeholder Satisfaction: 99%
Wages Earned: Program consumers earned a total of $159,976.25 in wages from work at the Manufacturing
Plant and $83,449.00 for hours worked in Supported Employment (including janitorial work).
Challenges and Changes: The U.S. Department of Labor/ Office of Disability Employment Policy introduced their Employment First initiative to increase community-based, integrated employment opportunities
for individuals with significant disabilities. These federal changes will require that individuals between the
ages of 18 to 24 go through the Illinois Department of Human Services/ Division of Rehabilitation Services
(IDHS/DRS) to obtain an evaluation before they can work through any program with a subminimum wage
certificate. Individuals’ competitive employment skills will be examined before they are able to enroll in
supported employment or developmental training programs. Our Employment Specialist is working
closely with the local IDHS/DRS office to assist in finding competitive positions for individuals as they are
referred.
Nationwide, there continues to be an increased desire to eliminate subminimum wage certificates. Currently, the Fair Labor Standards Act provides for the employment of certain individuals at wage rates below
minimum wage. Included are individuals whose earning or productive capacities are impaired by a physical or mental disability for the work to be performed. Such employment is permitted only under certificates
issued by the Wage and Hour Division. At this time, there does not appear to be any additional federal or
state funding for support to assist program consumers to find competitive employment in the community.
Current levels of funding would not allow for consumers to be supported with staff and working the same
number of hours as they currently do. Staff continue to monitor for changes to subminimum wage certificate rules to stay in compliance with Department of Labor requirements.
While our consumers stayed busy throughout the year, there has been a notable reduction in manufacturing work for the program consumers as the global economy has slowed. Bob Barker (Customer Service
Manager) has continued to pursue industrial contracts that would increase work opportunities for program
consumers.

Recycling Customers
American Select Tubing
Animal Medical Center
Ashmore Elementary School
Battery Specialists
Bidwell's Artisian Chocolates &
Bistro
Bob Oetting & Associates
The Book Nook
Card's Appliances
Carnegie Public Library
The Cash Store
Charleston Country Club
Charleston Elks Lodge
Charleston Food Pantry
Charleston Middle School
Charleston Rehabilitation Center
City of Charleston
Clyde's Animal Clinic
Coles County Animal Shelter
Coles County Health Department
Dairy Queen
Eastern Illinois University
Express Drive Thru
First Mid-Illinois Bank and Trust
Habitat for Humanity
HD Supply
Greenview Apartments

Hope of East Central Illinois
Hutti Chiropractic
IL DHS - Division of Rehabilitation
Services
IL Department of Human Services
(Coles County Office)
IL Department of Natural Resource
Immanuel Lutheran Early
Childhood Center
Jake's World Design
John Deere
Kansas School
K.C. Summers
Kull Trucking
Lakeview College of Nursing
Mattoon Flower Shop
Mattoon Moose Lodge
Maurice's
PADS (Mattoon area)
Paap Auto Body
Paap Printing
Palm Terrace
Pilson Auto Center
Porter Auto Body
Ronchetti Distributing
Salvation Army
Sarah Bush Lincoln Health Center
Scott's Garage

Suite Dreams Hotel
Water’s Auto Body
WB's Pub and Grub
WMCI

Manufacturing Plant &
Supported Employment
Customers
Alamo Group
Alpha Sigma Lambda
American Select Tubing
Bob Oetting & Associates
Cabot Corporation
Charleston Rotary Club
Conair Corporation
Disciples of Christ Church
Effingham Daily News
Herff Jones
Jeld Wen
Justrite Manufacturing
Masterbrand Cabinets
Midland Paper
Paul’s Machine & Welding
Refractory Engineers, Inc.
Sea Breeze Petite Pens
Shorr Packaging
T & D Metals
Vesuvius USA

CCAR Industries has met the unique outsourcing needs of the local manufacturing community since
1970. Our manufacturing plant provides work opportunities to approximately 70 intellectually disabled individuals. By contracting with us, manufacturing customers save production time and money, as well as free
their workers’ schedules for the more skilled production operations. CCAR Industries offers a wide range of
production capabilities. We can perform packaging (pack-outs, shrink-wrapping, displays, hand-packaging,
labeling, and parts-bagging), metal work (mig welding, tig welding, brazing, pipe cutting and threading, light
steel, fabricating, steel band cutting and punching, and chain/bracket assemblies), industrial contracting (wax
pouring, wire-cutting and stripping, ceramic fiber cutting, manufactured component sub-assemblies, corrugated assemblies, gasket assembly, warehouse/shipping), and drop-shipping raw materials.
To discuss how CCAR Industries can assist your company, feel free contact us at (217) 345-7058 or at
bbarker@ccarindustries.org .

The Senior Program held its annual fundraiser to raise funds to obtain school supplies for the local Embarras
River Basin Agency (E.R.B.A.) preschool children. This year, they raised $198.75 in addition to a variety of
school supplies. As an incentive to donate, donors received marbles that allowed them to vote on which three
staff people would receive pies in the face at the day program’s beach party. For several consecutive years, the
Senior Program has also hosted Halloween and Easter parties for the E.R.B.A. preschool children. The Manufacturing Plant staff and consumers provide the refreshments and party favors.
For the eleventh consecutive year, CCAR staff and program participants have partnered with the Charleston
Rotary Club to provide backpacks to the local Illinois Department of Children and Family Services (D.C.F.S.)
office. The backpacks are filled with comfort items for children who are entering foster care. This year, the
group was able to donate 100 filled backpacks. Through our memberships in local area clubs, staff and consumers participated in several additional fundraisers and service projects to benefit the local community.
CCAR staff and program consumers collected over 300 pairs of socks for the Kiwanis Club’s One Stop Community Christmas sock table. Items donated to the One Stop Christmas benefit area children and families who
cannot afford items at Christmastime.

“I like going to Kiwanis meetings and helping the kids. I had fun planting flowers andbeing in the parade.”
~Mary Madden/ Supported Employment & Residential Program Consumer
For the tenth consecutive year, the Early Intervention Program decorated and donated a tree for the Sarah Bush
Lincoln Health Center's Festival of Trees auction. At the start of each year, the Developmental Therapists
choose a theme for their tree and gather decorative items over several months. This year's tree theme was dinosaurs. Dinosaurs were apparently a crowd favorite because this year's tree sold for $1,000. This was the highest bid that one of our trees has ever received! Money raised from the sale of this tree will benefit Sarah Bush
Lincoln’s charitable projects.
Agency staff continue to stay active in area clubs and organizations. In addition, many volunteered their personal time to support charitable causes. Staff belong to organizations such as the Charleston Rotary Club, the
Charleston Kiwanis Club, and the Charleston Area Chamber of Commerce. They continue to serve on area
boards and volunteer their time to help with other service groups and projects. On a state level, the agency is a
member of the Illinois Association of Rehabilitation Facilities, Illinois Chamber of Commerce and the Institute
on Public Policy for People with Disabilities.

The agency employed 169
staff members at the
close of the fiscal year.
101 were full-time.
68 were part-time.
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Respite

Roy & Wilma Adair, Pana
Adams Memorials, Charleston
Joyce & Carment Allen, Charleston
Aaron Beavers, Charleston
Glenna Birch, Westfield
Phil Blair, Charleston
Bob Oetting & Associates, Charleston
J. Leeds Bower, Charleston
Ann Brownson, Charleston
Mary Bryden, Charleston
Carnegie Public Library, Charleston
Charleston Rotary Club, Charleston
Monte & Barbara Checkley, Ashmore
Cinda & the Line Dancers, Mattoon
Edward & Barbara Corley, Charleston
County Office Products, Charleston
Marcia Cox, Collinsville
Sue Dunifer, Charleston
Ron & Jan Easter, Charleston
Stefan Eckert, Charleston
ESI Consultants, Charleston
Kerry Emberton, Charleston
First Presbyterian Church, Charleston
Donna Goble, Charleston
Linda Goble, Charleston
Nancy Grant, Charleston
Harold Groff, Charleston
Gaye Harrison, Charleston
Ron & Judy Hatfield, Mattoon
Garnet Henderson, Clarksville, TN
Sara Hopper, Gays
Bruce Kimbro, Mattoon
Patsy Kingery, Charleston

James Laughlin, Charleston
Mack Moore Shoes, Charleston
Mattoon Firefighters Charitable Program, Mattoon
Mattoon PB & PA, Mattoon
Lyla McGuire, Mattoon
Andy & Paula Miller, Charleston
Lisa Sue Miller, Charleston
Warren Moody, Mattoon
Gary & Sharon Nichols, Mattoon
Andrew Obritsch, Bismarck, ND
Paul Pagliai, Charleston
Renee Patterson, Mattoon
Pepsi MidAmerica, Marion
Pilson Auto Center, Charleston
Beverly Pryor, Arcola
Quality Auto Body, Charleston
Mary Ann Rennels, Charleston
Patricia Sage, Morton
Sarah Bush Lincoln Health Center, Mattoon
Moni Sheehan, Mattoon
Glenna Starkey, Charleston
Deana Stiff, Mattoon
Robert & Donna Strode, Toledo
William Strode, Charleston
TAP Business Systems, Pana
Catherine Thomas, Charleston
The United Methodist Women, Arcola
Tom Vance, Charleston
Carol Vaughan, Greenup
Terry Warner, Charleston
Barbara Weiner, Highland Park
Bob White, Charleston
You Look Marvelous, Inc., Charleston

CCAR Industries is a not-for-profit corporation. We are a charitable organization qualified under Section 501
(c)(3) of the U.S. Internal Revenue Code. As such, we appreciate the generous support received from
community members, businesses, family members and other compassionate contributors throughout the year.
Charitable contributions may be made to the agency in the form of cash, appreciated property, planned gifts,
gift annuities and memorial or honorary gifts. You may also choose to donate with your debit card or credit
card by using our secure PayPal option on our website. Donations by personal check or money order are also
accepted. Of course, the agency respects the privacy of donors. Thus, those who express the desire to remain
anonymous will not be listed on our annual report donors page.
Contributions are tax deductible to the extent allowed by law. You may want to consult with your tax
advisor on the most appropriate avenue of donating for your individual situation.
Volunteers are always welcome at our agency. It is a rewarding way to enrich the lives of those who attend
our programs and to give back to your local community. Over the years, we have been fortunate to have
dancers, musicians, artists, writers, and a variety of guest speakers enrich our programs with their talent. In
addition, we have welcomed interns and practicum students from Lake Land Community College and Eastern
Illinois University. Their fresh ideas and enthusiasm for social services are always appreciated.
The donation of goods or services is an excellent way to contribute. CCAR program staff plan educational
and recreational activities throughout the year for program consumers. We are fortunate to receive a warm
welcome in the local community. A wonderful group of CCAR parents and loved-ones donate food and
supplies for our annual day program celebrations. Party donations are always appreciated!
For more information about how make a difference by giving, you can phone us at (217) 348-0127 or email
ljohnson@ccarindustries.org. To make a donation via PayPal, visit our website at ccarindustries.org.
Donations can be mailed to:
CCAR Industries
Attn: Director of Finance
1530 Lincoln Avenue
Charleston, IL 61920

CCAR Industries
1530 Lincoln Avenue
Charleston, IL 61920

