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TREETREE� Like the poem that follows, this is 
a different kind of Christmas tree. It’s a
Pohutukawa, a native New Zealand
‘Christmas tree’.  A member of the 
Myrtle family, it blooms with bright red
puffs in late November through early
January. Business Development Manager
Damian Herrick of Asplundh in New
Zealand sent us this close-up shot just as
the blooms were beginning to herald the
holiday season.

The embers glowed softly, and in their dim light, 

I gazed ‘round the room and I cherished the sight. 

My wife was asleep, her head on my chest,

My daughter beside me, angelic in rest. 

Outside the snow fell, a blanket of white, 

Transforming the yard to a winter delight. 

The sparkling lights in the tree, I believe,

Completed the magic that was Christmas Eve. 

My eyelids were heavy, my breathing was deep, 

Secure and surrounded by love I would sleep. 

In perfect contentment, or so it would seem, 

So I slumbered, perhaps I started to dream. 

The sound wasn’t loud, and it wasn’t too near, 

But I opened my eyes when it tickled my ear. 

Perhaps just a cough, I didn’t quite know, 

Then the sure sound of footsteps outside in the snow. 

My soul gave a tremble, I struggled to hear, 

And I crept to the door just to see who was near. 

Standing out in the cold and the dark of the night, 

A lone figure stood, his face weary and tight. 

A soldier, I puzzled, some twenty years old, 

Perhaps a Marine, huddled here in the cold. 

Alone in the dark, he looked up and smiled, 

Standing watch over me, and my wife and my child.

AA  SSoollddiieerr’’ss  CChhrriissttmmaass  PPooeemm

continued on page 8

Written by Michael Marks in 2000, this poem was recently sent out over
the Internet by LCDR Jeff Giles, SC, U.S. Navy in Al Taqqadum, Iraq to
remind us that credit is due to our U.S service men and women for their
work, which allows us to celebrate these festive holidays. Let’s take a
moment at this busy time of year to stop and think of our heroes, living
and dead, who sacrificed themselves for us. 



our vegetation management operations. The first, Innovative 

Vegetation Services, Inc. (IVS), is a low-volume specialty herbicide

application company that offers spray services to utilities, 

municipalities and government agencies. By specializing in spray

application services, IVS can provide qualified applicators no 

matter what the season.

The second new subsidiary is ArborMetrics Solutions, Inc.,

which provides contract personnel for planning, notifying, and

auditing vegetation management programs, and offers information

management and consulting utility arborist services as well.

ArborMetrics Solutions is using the latest in software and hardware

technologies to enhance its services. We are excited about what

these new subsidiaries have accomplished in their first year of

operations and look forward to 2007.

Due to the impact of the past two hurricane seasons and the

requirements from public utility commissions, 2006 was 

particularly challenging when it came to meeting the schedule of 

on-time and on-budget maintenance programs. Many customers in

the Southeast required utility contractors to complete 60 to 70 percent

of the maintenance trimming schedule prior to August 1st. 

In many instances, this was accomplished with the help of 

outsource crews, use of overtime, new processes in work planning,

finding the appropriate equipment and labor mix for the scope of

work, and multiple incentive plans for labor. Though it was not

easily accomplished, on almost all properties, the work was 

completed on-time and on-budget. In several cases, we completed

work that others could not, or would not, do.

Still, the greatest resources that we have are the 22,000+

employees that put on an orange shirt everyday or serve on our

management team. You should take great pride in working safely

and productively everyday. You keep the power flowing and the

lights on in all types of weather.

Our customers, and the general

public they serve, greatly appreciate

your service.

Thanks for making this 

unpredictable year safer than 2005,

more efficient in our crew 

operations, and more flexible in

meeting the changing needs of 

our customers.

Best Wishes for a Happy 

Holiday and New Year! 

s we look back on 2006, there seems to be one word that

sums it all up—unpredictable. For instance:

� After record-breaking storms in 2004 and 2005, and with

experts predicting a repeat, who would have thought the hurricane

season would be as quiet as it was!

� The only predictable thing about safety performance is that

it needs to be reinforced everyday. How we reduce the incident

rate continues to be an evolving journey.

� In response to the changing needs of our customers, 

two new subsidiaries were created to expand our vegetation 

management services.

� The line clearance industry continues to react to various

public utility commission and regulatory agency requirements.

Despite all of these unpredictable issues, 2006 was still a 

successful year for Asplundh—many thanks to all of you.  

Some of our achievements include making significant changes

in the way we will deploy our crews to storm-struck areas in the

future. We have now outfitted a 45-foot trailer with self-contained

electric power, a satellite communications network and HVAC.

Eight computer workstations inside this mobile storm center will

provide better coordination of crew scheduling, payroll and

invoicing procedures.  

Other changes include new web-based software for submitting

employee rosters, revised use of e-mail communication, and 

simplified billing procedures to help assure prompt payment. 

Whatever Mother Nature throws at us in 2007, I feel that we are 

better prepared than ever.

The evolution of our safety program continues with use of third

party resources, better training in the field, more follow-up and

crew auditing through the Job Behavior Observation (JBO) program,

and various employee incentive

plans for accountability. Through all

these efforts, we were able to

improve our safety performance 

and reduce the overall number of

incidents. It is not easy to work to

the higher safety standards that

many of our competitors do not

require. Congratulations and thank

you to all who strive to make the

workplace safer everyday.

This year we launched two new

subsidiary companies to supplement

1

A

Christopher B. Asplundh, CEO
Asplundh Tree Expert Co.

Scott M. Asplundh, President
Asplundh Tree Expert Co.
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Just imagine if there was a crystal ball

for safety! This crystal ball would be able

to tell us when the next serious injury or

near-miss was going to happen. If there

was such a thing, my job would be easy! 

I would simply pick up the phone to call

the regional manager or supervisor to warn

them that Jack Smith was going to trip in 

a hole while walking in the backyard at 

227 Greenhill Lane. Wouldn’t that be cool?

Of course, I can’t do that. No one can! 

I can, however, share with you a few of the

major safety initiatives that you will see

coming ‘down the tree’ in 2007. 

First, I gotta tell ya … the Safety 

Management Process (SMP) is alive and

by Director and Corporate Safety Officer Gil Niedenthal

A Crystal Ball for Safety:  A Brief Look into Safety for 2007

Chain Saw and Tree Felling Operations Pilot Project

well. In fact, it’s the SMP that will drive

most of what is on-going and new for

next year. The primary centers of 

attention will be: (1) a new Job Briefing

Policy and Training Materials; (2) an

increased emphasis on defensive driving

with revised training materials; (3) a new

way of looking at weekly safety meetings

and JBOs by using a “Safety Theme of

the Month” concept; and (4) an increased

focus on Regional Employee Safety

Committees by providing training 

and reinforcement.

I wish that I could provide you with all

the detail for each of the four items 

mentioned above, but rest assured that

In the interest of reduced injuries and

ultimately, better productivity, the Corporate

Safety Department has started several new

training programs. In conjunction with the

company’s Safety Advisory Committee, a

special Chain Saw and Tree Felling Safe

Work Practices Pilot Project was recently

initiated. The objectives are to evaluate

current practices, introduce a special training

program to six employees in three regions

(18 trainees total), and then assess the 

program’s effectiveness in terms of safety

and productivity.

Under the direction of Safety Compliance

and Training Manager Andrew Salvadore,

Safety Training Supervisor John Schwelm

has taken on the pilot program as one of his

prime responsibilities. Asplundh contracted

with renowned ArborMaster President Ken

Palmer to help with the assessment and

training aspects of the pilot program.

To achieve a somewhat representative

result, three different regions were chosen

to participate in this important study:  the

Wendell Smitherman Region in Alabama,

� In the first phase of the Chain
Saw and Tree Felling Pilot 
Program, an assessment of current
practices and written procedures
was done. Safety Training Supervisor
John Schwelm and ArborMaster’s
Ken Palmer observed tree felling
operations for a full day in three 
different regions. 

� Ready to start Phase 2 of the
Pilot Program, ArborMaster’s Ken
Palmer (second from L) spent time

getting to know the employees 
from the Larry Kirk Region who

were chosen to participate in a 
three-day assessment and training 

program in chain saw and tree
felling techniques. They got to know

each other very well as they 
worked and trained together. 

everything new or enhanced will be

designed for the sole purpose of reducing

employee injuries! After all, this is the only

way for us to achieve our VISION of

“Safety First … No One Gets Hurt!®”

You can also bet that everything that is

done in 2007 will be focused around two

major concepts:  increasing SAFETY

AWARENESS and getting EMPLOYEES

INVOLVED in the safety process. I look

forward to the progress we can make

together in bringing every employee home

every day injury-free.
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Safety Success in Training

� Safety Training Supervisor John Schwelm
leans down to measure the depth of a notch cut
in comparison to the diameter of the log that the
trainees were using for practice. Below this one
are examples of open face notches. This is the
type of notching or undercutting technique
taught by ArborMaster.

� Here is an example of an open face notch, a
bore cut and a release cut. You should note that

this tree was felled and then put back together for
this picture. By looking at this photo, do you see

how it works? This method can produce 
precision tree removals, safely and reliably.

� Work Zone Traffic Control Training—General Foreperson
Ken Peters of the Dave Stall Region worked with the crews of 
Antonio Avalos and Fermin Preciado to learn all the latest in work
zone traffic control. They work on the property of Imperial Irrigation
District in Southern California. As you can see, the longer taper of
cones is needed due to the higher speed limit of the road.

� Traffic Control Training
for Mojave Electric Crews
—Forepersons Scott Sargent
and Steve Swaggert and
their crews from the Dave
Stall Region prepare to
learn about proper work 
site traffic control from 
RSS Mike Reynolds. They
work on the property of
Mojave Electric in Bullhead
City, Arizona.

� Early in the fall, Supervisor George
Piner (right) received a handshake of
congratulations from Manager Doug
Smith (left), plus Cabela’s and Swiss
Army gift certificates, for winning the
President’s Challenge for Supervisors in
his region. George achieved the lowest
loss cost per hour of all the Smith Region
supervisors during the months of 
February through July. The crews who
work under George can take pride in
achieving a strong safety recond. Keep
up the good work!

Recognition for Safety Success 

CCoommiinngg  SSoooonn
Holiday Safety Blitz: Injuries usually

spike around the holidays. To counter

this trend, Asplundh will hold a Safety

Standown on the first day back after

each holiday, plus special safety 

messages will be given during the

weeks of December 25-29, 2006 and 

January 1-5, 2007.

Job Briefing Policy and Training 
Materials: 1st Quarter 2007 - Company

will adopt a more comprehensive job

briefing policy. There will also be a

new training video, new forms, and

various training materials.

Safety Theme of the Month: 1st Quarter

2007 - Company will initiate a new

way of conducting safety meetings.

The concept is a variation of what was

done during the 60 Days of Summer

Awareness Campaign in 2006.

Decision Driving: 2nd Quarter 2007 -

Company will begin an increased

emphasis on defensive driving. This

focus will require mandatory re-training

for all drivers, new training materials,

and new follow-up procedures to

ensure behavior change.

Employee Safety Committees: 2nd

and 3rd Quarter 2007 - Each Region

will be given focused training for

committee members, increased 

opportunity for employee involvement,

and resources to make it all happen.

the Mick Kavran Region in Washington

and the Larry Kirk Region in West Virginia.

They represent geographically and culturally

diverse parts of the United States.

Thanks to excellent cooperation

between local management, RSSs, utilities

and the Corporate Safety Department, the

first two phases are complete and the final

third phase of follow-up evaluation is

almost finished for all three regions.

“Working with Ken Palmer has been a

great experience,” said John, who has 

completed two previous tree felling training

programs on his own and has recently

earned the Tree Care Safety Professional

designation from the Tree Care Industry

Association (TCIA). John shared in all the

assessment, training and evaluation duties

with Ken. We look forward to hearing

about their findings!
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Spotlight on the John Moir Regions
of Asplundh Canada ULC

t was over 22 years ago that

Asplundh acquired the Molsberry Division

of Reichhold, Ltd. in the western Canadian

province of Alberta. A big article in the

Autumn 1984 issue of The Asplundh

TREE heralded the company’s expansion

and introduced us to many of the employees

and customers who have helped Asplundh

Canada ULC, now under President John

Moir, grow dramatically.

Starting out in 1984 with about 20 crews

and 80 pieces of equipment working in

Alberta primarily, the John Moir Regions

today employ approximately 250 people.

One region performs vegetation management

for utilities and municipal agencies in three

provinces, and the other region serves 

railways, pipelines and oil companies all

across the nation of Canada. The 250-piece

equipment fleet is diverse with specialized

mowing/mulching machines, railroad 

vehicles, herbicide tank trucks, tracked

transport units, as well as the standard lifts,

chippers and split dumps.

Who’s Who in the Moir Regions
John Moir joined Asplundh Canada in

1986 as a supervisor with nine years of

prior experience in right-of-way clearing

and maintenance. He also serves as the

director of Alberta’s Industrial Vegetation

Management Association. With a territory

that is so geographically far-flung and with

operations that serve diverse industries, it’s

especially important to have the skilled

and experienced supervision he has.

Specializing in utility line clearance

and right-of-way work in Alberta is

Supervisor Dunc Lawrence, a 35-year

veteran of Molsberry and Asplundh. 

Supervisor Keith Sanftleben focuses on

herbicide operations for railways in Alberta

and British Columbia, and for electric 

utilities, gas pipelines and oil companies in

Alberta and Saskatchewan. Both are based

in Edmonton, Alberta where the Home

Office of the Moir Regions is located. 

Supervisor Don Everitt operates out of

Winnipeg, Manitoba and oversees all types

of vegetation management services for a

variety of customers in Manitoba and

Saskatchewan. Railroad Supervisor George

Brown is based in Orangeville, Ontario

where he oversees crews controlling 

vegetation for railroads, as well as

pipelines and highways, anywhere east 

of Manitoba. 

And last, but not least is 29-year Molsberry

and Asplundh veteran Office Supervisor

Rose Black in the Edmonton headquarters

where both regions’ payroll, benefits and

billing are administered. She also oversees

payroll and benefits administration for the

Bryon Sackville Region in Ontario!

“We are also extremely lucky to have a 

large number of highly experienced field

personnel,” says John. “I’m very proud of

their expertise and dedication.”

� Foreperson Dennis Patterson and crew clear trees near Barrhead,
Alberta for construction of new Fortis Alberta power lines. Snow and
cold rarely slow down Moir Region hand-cutting or slash crews. Winter
weather begins in earnest in October and usually lasts through April.

� Agriculture is huge in the provinces that
are part of the John Moir Regions. Big farms
call for big tractors and that means big tires
(old ones) are available for special holiday
displays like this Christmas tire tree near
Clandonald, Alberta. Consentor Wayne Clark
captured this image in a blizzard!

� Foreperson Robert Haywood (left) and Equipment Operator Mike
Brown (right) take a break from their mowing work for line maintenance
and expansion to pose in front of the region’s Rayco tracked mulching
machine. Like the slash crews, a little snow doesn’t slow them down!

I



� Following behind a Canadian
National Railway track grinder,
Asplundh’s fire protection truck

holds hundreds of gallons of water
and fire retardant foam to prevent
brush fires caused by sparks from

the grinding machine and the
extremely dry vegetation. Some of

the region’s railroad crews are 
specially trained in fire fighting for
this task and at least one person on

the crew must know the Canadian
Rail Operating Rules.
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Variety in Services and Customers
Due to a recent economic boom in the

province of Alberta in particular, the Moir

Regions are experiencing a banner year for

growth. Demand for right-of-way clearing

and other vegetation management services

is at an all-time high and Asplundh Canada

is well-equipped to handle it.

But the Moir Regions have made a point

of diversifying their client base and are

proud of the relationships that have been

built with Canadian National and Canadian

Pacific Railways, Fortis Alberta, ATCO

Electric, AltaLink, ENMAX, Sask Power,

Manitoba Hydro, various municipal utilities,

pipelines, oil companies and highways.

“Safety First” is Foremost
“Our safety performance consistently

beats the industry average in every

province in which we work,” says John. 

He attributes much of this success to an

ongoing Certified Utility Tree Worker

training program which started in 1983. 

All utility forepersons must have a 

minimum of 1,200 hours under the direct

supervision of a Certified Utility Tree

Worker. In addition, they participate in a

two-week course provided by the Industrial

Vegetation Management Association of

Alberta. A three-day refresher course is

required every five years and a three-day

Chain Saw training course is given regularly

through the Alberta Woodland Training

Association. ISA Certified Arborist 

training is encouraged as well.

The John Moir Regions don’t need a

spotlight—they are shining bright all on

their own!

� Right-of-way mowing, using a
Hydro Ax equipped with an FAE

mulching head, is a common method
of clearing trees and brush for 
electric, pipeline and highway

rights-of-way in the Moir Regions.

� The region’s first Rail Truck Maintenance
Awareness Course was held recently and the
participants were (L to R): Supervisor/Instructor
George Brown, Instructor Gary Smith, Curtis
Hohne, Freeman Ayre, Devin Hiesler, Otis
Ayre, Matt Sparrow and Mike Brown. They are
posed in front of a special rail truck used for
fire protection and herbicide applications.

� As you can see from this 
recently finished section of a new
right-of-way, the Moir Region’s
Rayco mowing machine can 
grind up trees and brush into a
very fine mulch. 

� The oil industry is big in Alberta
and Asplundh Canada provides a
range of mechanical and herbicide
services for oil and pipeline facilities.
To prevent fires, it is important to
have total vegetation control
around oil production facilities,
including derricks as seen at left.
With a total vegetation control
application, this early spring grass
will be bare ground by mid-summer.

� Rugged or swampy terrain is
no problem for this MowTrac

mounted on a Nodwell tracked
carrier. Boggy terrain in northern
Alberta, called muskeg, is where
this unit excels at clearing small
trees and brush from utility and

pipeline rights-of-way. Nodwells
can also be used for herbicide
applications and transporting

supplies in remote areas.
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A Snowy October Surprise
in Western New York

Mother Nature pulled a fast one on the

night of October 12 when more than 20

inches of heavy, wet snow fell on leaf-laden

trees in Western New York. Trees and limbs

collapsed by the thousands. By the morning

of ‘Friday the 13th’ (as luck would have it),

there were over 260,000 customers of

National Grid and 130,000 New York State

Electric & Gas (NYSEG) customers left in

the cold and dark.

By Sunday, October 15th, Manager Mike

Zehler, and approximately 100 of his own

crews in New York, were playing host to

160 Asplundh crews from 10 different 

utilities and five management regions. The

majority of crews went to work for National

Grid in the vicinity of Buffalo and the 

others were sent to Erie County to assist

NYSEG in the restoration process. Storm

work continued through October 24th.

Supervisor Don Behling of the Zehler

Region said, “All the crews provided great

support and we were really proud of our

safety performance, many thanks to the

visiting RSSs and especially our own RSS

Michael Fullex.”

From an e-mail to Carol Miller in the

Field Personnel Department after she

received a phone call from a resident of

Amherst, New York ... Thank you to all of
your employees who are working so hard
to help Western New York recover from
the recent snow storm. Thank you as well
to their families for allowing their loved
ones to be away for so long under such
difficult conditions ... I can’t say enough
about what a great job you have done.

From a letter written to Asplundh in 

Willow Grove ... There are not sufficient
words to say thank you for helping us 
in the Town of Tonawanda. The two 
gentlemen who cleared the debris at the
pole at my house were angels ... They are
stellar performers.

From an e-mail to info@asplundh.com

... On behalf of many, many residents of
the Western New York area, I would like
to say THANK YOU - THANK YOU -
THANK YOU to your company for sending
so many crews to help us out in this
cruel joke Mother Nature chose to play
on us ... Your help is greatly appreciated. I
hope we can return the favor someday.

From an e-mail to info@asplundh.com

... I live in the Town of Amherst in Erie
County and we were without power for
about one week and at the end of that
week, the greatest thing to see was your
orange trucks coming down our street,
cutting down all the branches hanging
over the electrical wires. Thanks for the
effort! We appreciated it very much!

� In the aftermath of the October
surprise snowstorm, thousands of
trees were no match for 20 inches
of heavy, wet snow piled onto
limbs still in full leaf. The snow
melted quickly, but not quickly
enough to prevent this otherwise
healthy tree (left) in Amherst, New
York from splitting in half. With 
so much storm debris, just moving
down streets and driveways was a
challenge for citizens and
Asplundh crews.

� Lift crews from the Carl 
Junghans Region, who normally

work on ConEd property near
New York City, parked their lifts

as best they could along this
debris clogged street in Amherst

where nearly 80% of National
Grid’s lines are in rear lots. This

high ratio of backyard work
slowed the restoration process

somewhat. In addition, our crews
discovered first hand that cold

rain nearly every day makes the
ground extremely muddy!

From an e-mail to info@asplundh.com

... I just wanted to say thank you for
coming to my hometown [Tonawanda]
and helping us see the light at the end of a
very dark and cold tunnel ... The workers
were friendly and efficient. There is
nothing I can do to repay you all for
your time and hard work. Thank you
from the bottom of my heart.

From an e-mail to info@asplundh.com

... We lost power for six days and it was
your company’s trucks and workers that
were on our street aiding in the restoration
of our power. I wanted to personally
thank you. We have a six-week-old baby
in the house and six days without electric
presented quite a challenge. Thank you
for all you did.
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Jerry Kensinger, former superintendent in

north Texas, was promoted to supervisor under

Vice President Tom Leverentz in October. 

The Leverentz Region is sponsored by Vice

President Steven Asplundh.

Jerry first joined a Tree Preservation crew 

in New Jersey in 1989 and began studying

criminal justice at Raritan Valley Community College. He left the

company in 1991to serve in the U.S. Marine Corps, but returned

two years later as a foreperson when he went on reserve status.

Asplundh acquired Tree Preservation in October 1993. Jerry 

transferred to Texas in 1997 and the following year, he advanced 

to general foreperson. His supervisory responsibilities include 

overseeing Asplundh crews working on the property of AEP-

SWEPCO in Texas, Louisiana and Arkansas. Jerry is an ISA 

Certified Arborist and Utility Specialist. He is a May 2004 

graduate of ASTP and is a licensed herbicide applicator in 

Texas and Louisiana.

Management Update

Steve Toeller joined Asplundh’s Willow Grove Home Office staff in October as the new Director of Equipment 

and Purchasing. He stepped into this new role due to the recent retirement of Ed Marx. In addition to the Equipment

Department, the Purchasing Department also reports to Steve. His sponsor is Vice President Steven Asplundh. 

Steve brings more than 17 years of management experience with Servicemaster, a leading provider of lawncare,

landscaping, pest control and other services. His most recent position was as the director of fleet administration,

overseeing the procurement, maintenance, management and remarketing of approximately 25,000 vehicles. A 

native of Ohio, Steve earned a bachelor’s degree in secondary education from Miami University in Oxford, Ohio 

and worked for 10 years as a market manager for 26 PepsiCo restaurants. A member of the National Association of Fleet Administrators,

Steve is also a certified Six Sigma Black Belt, a training program that focuses on process improvement and project management. 

Dennis Mauk, former regional safety 

superintendent in the Dave Ellifritz Region 

in Kentucky, advanced to supervisor under

Vice President Larry Kirk in October. The

Kirk Region is sponsored by Vice President

Steven Asplundh. 

Dennis started out on an Asplundh tree crew

in Kentucky in 1987. He already had two years of prior tree service

Jeff Mitchell, former superintendent in 

North and South Carolina, was promoted to

supervisor for our herbicide application 

subsidiary, Innovative Vegetation Services,

Inc. (IVS), in September. He reports to IVS

Manager Lewis Springfield and the subsidiary’s

sponsor is Vice President Steve Bostock.

Jeff joined Asplundh in 2000 as a general foreperson with 20 years

of utility vegetation management experience. He oversaw Asplundh

line clearance and spray crews in parts of North and South Carolina

for five years before joining IVS in January of this year. Jeff supervises

IVS crews throughout the Southeast performing herbicide applications

for utility right-of-way and substation maintenance, as well as 

roadside vegetation control. He is a member of the North Carolina,

South Carolina, Tennessee and Mountain Lake Vegetation Management

Associations. A December 2003 ASTP graduate, Jeff has obtained

licensed herbicide applicator status in several Southeastern states

and is studying to become an ISA Certified Arborist.

New Director of Equipment and Purchasing

New Supervisors in the Field

experience and was following in the footsteps of his father,

Foreperson Larry Mauk. By 1995, Dennis had advanced to 

general foreperson and gradually took on regional safety training

and compliance duties. Although he transferred to the Kirk

Region, Dennis still works in Kentucky, overseeing Asplundh

crews working on the property of AEP-Kentucky Power. A member

of the Kentucky Arborist Association, Dennis is also an ISA 

Certified Arborist, a qualified CPR/First Aid Instructor and

licensed herbicide applicator. 
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Retirees Honored
Congratulations and best wishes for a happy and healthy retirement to all the Asplundh retirees listed here!

At a banquet in Horsham, Pennsylvania on November 10, more than
110 co-workers, friends, vendors and family members bid a fond
farewell to Equipment Department General Manager Ed Marx
(second from R). A 35-year Asplundh Home Office veteran, Ed loyally
served the company in several capacities. He started in January 1971
as an employee benefits and then payroll supervisor. In 1974, Ed was
promoted to manager of office services and 12 years later, became a
full-time assistant to former President Ed Asplundh. Taking on a 
completely new role in 1990, he traveled throughout the country as our
manager of labor relations. Finally, in 2002, Ed was able to stay at
home more with his next career change as general manager of the
Equipment Dept. (including Purchasing). Equipment Dept. sponsor,
Vice President Steven Asplundh (R), emceed the evening’s festivities
which included a poem (written by Executive Assistant Elaine
Stepanski) read by President Scott Asplundh (second from L). 

Former Equipment Dept. sponsor, Vice President Matt Asplundh (L), joined in the presentation of a huge gift basket from the Home
Office staff and sponsors. Best wishes to Ed and his wife, Pat, for many years of retirement relaxation with their family and friends!

Jerry Barrett
Foreperson, California

First employed January 1996

Retired September 2006

Dikie Bass
Foreperson, Florida

First employed May 1994

Retired March 2006

Armando Gonzalez
Crew Member, Texas

First employed February 2001

Retired September 2006

J.D. Krepp, Jr.
Foreperson, Pennsylvania

First employed June 1962

Retired September 2006

“What are you doing?” I asked without fear, 

“Come in this moment, it’s freezing out here!

Put down your pack, brush the snow from your sleeve,

You should be at home on a cold Christmas Eve!”

For barely a moment I saw his eyes shift, 

Away from the cold and the snow blown in drifts, 

To the window that danced with a warm fire’s light. 

Then he sighed and he said, “It’s really all right.

I’m out here by choice. I’m here every night.”

“It’s my duty to stand at the front of the line, 

That separates you from the darkest of times.

No one had to ask or beg or implore me,

I’m proud to stand here like my fathers before me.” 

“My Gramps died at Pearl on a day in December,” 

Then he sighed, “That’s a Christmas Gram always remembers. 

My dad stood his watch in the jungles of ‘Nam, 

And now it is my turn and so, here I am.”

“I’ve not seen my own son in more than a while, 

But my wife sends me pictures, he’s sure got her smile.”

Then he bent and he carefully pulled from his bag, 

The red, white, and blue... an American flag. 

“I can live through the cold and the being alone, 

Away from my family, my house and my home. 

I can stand at my post through the rain and the sleet, 

I can sleep in a foxhole with little to eat. 

I can carry the weight of killing another,

Or lay down my life with my sister and brother, 

Who stand at the front against any and all, 

To ensure for all time that this flag will not fall. 

So go back inside,” he said, “harbor no fright, 

Your family is waiting and I’ll be all right.” 

“But isn’t there something I can do, at the least, 

Give you money,” I asked, “or prepare you a feast? 

It seems all too little for all that you’ve done, 

For being away from your wife and your son.” 

Then his eye welled a tear that held no regret, 

“Just tell us you love us, and never forget, 

To fight for our rights back at home while we’re gone,

To stand your own watch, no matter how long. 

For when we come home, either standing or dead, 

To know you remember we fought and we bled, 

Is payment enough, and with that we will trust, 

That we mattered to you, as you mattered to us.”

A Soldier’s Christmas Poem
continued from inside front cover

Editor’s Note: On page 8 of the Autumn 2006 issue of The Asplundh TREE, the obituary for retired Vice President Clay Lentz mistakenly

referred to the “late Ed Schultheis”. Fortunately, Ed is still quite alive and well, living in Folsom, Louisiana. My sincere apologies to Ed, 

his family and friends for this mistake.
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rchids
Letters and telephone calls were received complimenting the following

forepersons and their crews working on the property of the utility or 

organization listed below the employees’ names. This listing covers all

“Orchids” that were received in the Corporate Communications Dept.

between August 1, 2006 and November 20, 2006. For their outstanding 

job performance or special volunteer efforts, we say . . .

Thank you and congratulations!

O
ALABAMA

Journeymen Harold Dean, Jr.

and Ed Williams,

Alabama Power Co.

ALBERTA

Supervisor Keith Sanftleben,

Foreperson Paul Denis and

Sprayers Leslie Carlyle and

Dane Read,

Canadian National Railway

ARIZONA

General Foreperson 

Jose Santana,

Arizona Public Service Co.

ARKANSAS

General Foreperson James

Whatley, Planner Sandra

Lumley, Foreperson Jeremy

Donaldson and Trimmers

Rogelio Gonzalez and 

Luis A. Pascal,

AEP

General Foreperson James

Whatley, Planner Sandra

Lumley, Foreperson Leonardo

Lopez and Trimmers Christian

Ramirez and Jorge Trevino,

AEP

BRITISH COLUMBIA

Crew Members Mike 

Beddington, Al Howard and

Simon Rollinson, for providing

first aid to a family whose 

minivan had crashed near the

town of Quesnel,

BC Hydro

Larry Kwak, Apprentice Chuck

Bisaillon and Groundperson

Tatton Zanardo,

BC Hydro

Lead Hand Roben Rudichuk

and Groundperson 

Scott McPherson,

FortisBC Inc.

CONNECTICUT

John LeClair and Apprentice

Josh Docherty, for their 

participation in the “Big Truck

Day” on September 30,

Chicopee Electric Light

FLORIDA

General Foreperson David

Craddock, Forepersons Luis

Mareno and David Osterman

and Crews,

Florida Power & Light

Johnny Gooden and Crew,

City of Tallahassee

General Foreperson Danny

McGuire, Forepersons Don

Brown and Nick Grundin 

and Crews, for helping with a

clean-up project in Gulf Breeze,

Gulf Power Co.

Railroad Division General

Foreperson Joe Morrison,

Trimmers Mike Whaley and

Camilo Zuniga, Equipment

Operator George Koch, 

Journeymen Jesus Noyola 

and Francisco Vega, and

Groundperson Narcisco Lugo,

CSX

General Foreperson Luis

Rigal, Foreperson Jose R.

Rivera and Trimmer 

Jose J. Rivera, 

BellSouth

GEORGIA

Michael Haney and Crew,

Cobb EMC

Manager Wilmer McWhirter

and Crews, for rating number

one in a quality value analysis

of all contractors from January

through June 2006,

Georgia Power Co.

General Foreperson Dan

Yarger, Foreperson Zeke

Martinez, Trimmer Felipe

Miranda and Groundperson

Rafael Rivas,

Georgia Power Co.

INDIANA

Kevin Parrish and Trimmers

Kerry Carter, Jeremy Kohn

and Bernard Workman, Jr.,

Utilities District of Western

Indiana REMC

KANSAS

Larry Crozier and Mike Gideon

and Trimmer Kevin Buffington,

Westar Energy

General Foreperson Mike

Edgecomb, Forepersons

Willie Cooks and Darryl

Couser and Crews,

Westar Energy

Mike McMahan and Danny

Sledd and Crews,

Kansas City BPU

KENTUCKY

Eddie Beasley and Trimmer

Terry Stewart,

Nolin R.E.C.C.

Manager Dave Ellifritz, 

General Foreperson Jeff

Holder, Foreperson Brandon

Hay and Trimmer William Lee,

City of Madisonville Electric Dept.

MICHIGAN

Robert Lenard and Journeymen

From a letter to Vice President Will Willis regarding the work of General
Foreperson Jose Santana on Arizona Public Service (APS) property:
I just want to send a short word of “thanks” for the nice job that APS
and Asplundh are doing for the community of Yarnell. ... I especially
applaud your public liaison Jose Santana for maintaining a friendly 
professionalism that has worked where wrangling and threats have not.
... So, not only are we at the fire district benefiting from having the trees
cut back to a “firewise” standard, [but] we have learned the old idiom
again that, “You catch more flies with honey than you do with vinegar.”

Peter Anderson, Yarnell Fire Department Chief
From an e-mail to Asplundh Canada ULC Vice President Remo
Maddalozzo, commending the work of Lead Hand Roben Rudichuk
and Groundperson Scott McPherson on FortisBC property in 
Kelowna, British Columbia:
A few days ago, one of your crews removed a number of trees on my
property. ... As a property owner, I felt some responsibility for the safety
of the men, so I watched their progress very carefully. ... The thing that
bothered me most about the previous workers was their refusal to wear
hearing protection, as well as a general disregard for safety. Your men
were true professionals who did the job with efficiency and in a manner
that would have pleased any safety inspector.

George Staley
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Ed Lucido and Ed Reintjes,

for helping rescue a woman who

was knocked into the water at

the North Channel Yacht Club,

Detroit Edison

MISSOURI

Fred Crawford and Crew,

Southwest Electric Cooperative

MONTANA

Matt Nelson and Journeyman

Luke Bauman,

Ravalli Electric Co-op.

NEBRASKA

General Foreperson David

Sweeney, Foreperson Tim

Smith, Journeyman Jose

Reyes and Apprentices Joel

Reyes and Jesus Vella,

Omaha Public Power District

NEW HAMPSHIRE

John Fortin and Crews,

Northeast Utilities

Rich Knight and Groundperson

Carl Leonard, for delivering

wood chips to Exeter High

School in September for their

trail building project,

Exeter and Hampton Electric Co.

NORTH CAROLINA

General Foreperson James

Lemons, Equipment Operator

Tony Parrish, Journeymen

Jonathan Jennings and Philip

Williams and Groundpersons

Leslie Lusk and Thomas Walsh,

EnergyUnited

General Foreperson Dallas

Moore, Forepersons David

Alford, Bobby Burgess,

Tyrone Harris, Kenneth 

Hinnant, Robert Newsom 

and Darrick Price, Trimmers

Brian Burgess, Cory Carrington,

Allen Rogerson, Carnell Vick

and David Williams and 

Groundperson Lafayette

Montague, for standing at

attention as a funeral 

procession passed by their work

site in Raleigh,

Progress Energy

OHIO

Dan Frederick and 

Journeyman Dan Gross,

The Illuminating Company

Jack Hogsett, Jr., 

Trimmer Theron Young 

and Groundperson 

Brian McCormick,

AEP

Richard Klinzing and 

Trimmer Ed Howard,

AEP

in August to present his own

speech at the the Utility Arborist

Association meeting in 

Tallahassee, Florida, but for also

filling in for another speaker that

couldn’t make it to the meeting,

City of Tallahassee

General Foreperson John

Lacy, Forepersons Jason

Binder, Tom Czonstka and

Rodney Rider and Trimmer

Chris Hunsicker,

PPL Electric Utilities

General Foreperson Victor

Moreno and Crews,

PPL Electric Utilities

Supervisor Dan Stahl and

Crew, for their participation 

in Claverack REC’s annual

meeting in July,

Claverack Rural Electric Coop.

TEXAS

Asplundh Brush Control

Groundperson Bruce Carron

and Crew, for the exceptionally

professional and excellent job

they did in Wylie in August,

Explorer Pipeline

Asplundh Brush Control

Foreperson Dan Roy, 

Equipment Operator John

Johnson and Crew Members

Jeff Hail, Rick Harris and

Michael White,

TXU Electric Delivery

(two letters were received)

Asplundh Brush Control 

General Foreperson Lionel

Roy, Foreperson Arthur Roy 

and Crew,

TXU Electric Delivery

Supervisor James Smith, for

giving a lecture on tree pruning

and safety around electrical

wires in September,

Brownsville PUB

General Foreperson Alberto

Torres and Crews,

TXU Electric Delivery

From a letter to General Foreperson Dallas Moore of the Doug Smith
Region thanking both him and his crews for their courtesy while 
working on Progress Energy property in Raleigh, North Carolina:
On Monday, September 18, I attended the funeral of my cousin. ... As the
funeral procession left the church headed for the cemetery, we circled
the block. ... As I looked down the block, I saw three or four tree trucks
alongside the road where they had been cutting back the overhanging
limbs. Instead of a lot of noise and activity by the workmen, I saw a
group of men standing almost at attention as the funeral procession
passed by. I made note to my son, who was riding with me, that you just
don’t see things like that anymore. ... The respect your group showed to
my cousin, a complete stranger to you, will long be remembered.

C. Ricky Pearce
From a letter to Asplundh Brush Control Manager Rod Cornett,
regarding a creek crossing built by General Foreperson Lionel Roy
and Foreperson Arthur Roy and crews for TXU Electric Delivery:
... I just wanted to compliment Asplundh for the crossing they built over
Big Sandy Creek. As you know, we are not supposed to disturb the banks
of any of the creeks. They did a superb job on this installation, and there
does not appear to be any disturbance. Thanks for all of your work.

*Mike McWilliams, Project Engineer
*Mike passed away recently. Our condolences go out to his family and friends.

OKLAHOMA

General Foreperson George

Tremblay, Foreperson Cesar

Barrieta and Trimmers 

Esteban Sigala and Jose Sigala,

AEP/PSO

OREGON

Gabe Likoudis and Apprentice

Katie Evans,

Portland General Electric Co.

Utility Tree Service Forepersons

Brian Ramey and Wayne

Tyner and Apprentices Shawn 

Paul Luikart and Clayton

Woofter, Trimmer Ed 

Martinez, Journeyman 

David Dunn and Apprentice

Ernest Conrad,

The Illuminating Company

Lynn Dawn Wiseman and

Trimmer Gino Spriggs,

AEP

General Foreperson Mike

Young, Foreperson Louis

Fisher III and Journeyman

Tom Ryan,

FirstEnergy

Eaton and Joe Mahnke,

Midstate Electric Cooperative

PENNSYLVANIA

General Forepersons Daniel

Dickens and Victor Moreno

and Crews, for helping the

Grace Baptist Church in 

Lancaster, Pennsylvania with a

clean-up project in September,

PPL Electric Utilities

Technical Services Manager

Geoff Kempter, for not only

braving Tropical Storm Ernesto 
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VIRGINIA

Cletus Hottle, for taking time

out of his lunch hour to return 

a wallet with airline tickets to

the home of its owner,

Dominion Virginia Power

Robert Ponton and Trimmer

Brian Saul,

AEP/Appalachian Power

General Foreperson Jonathan

Shumate and Crews,

AEP

General Foreperson Victor

Vermillion and Crews,

Dominion Virginia Power

WASHINGTON

Lester Boland and Mike Griffiths,

Trimmer Robert Hoerner,

Journeyman Mike Fournier

and Groundpersons Kevin

Buzzard and Jesse Whitehead,

Puget Sound Energy

General Foreperson Reggie

Charlesworth and Forepersons

Dennis Erspamer and Sione

Ngauamo, for volunteering 

six hours of their time off on 

Saturday, August 26, to prune 

the 120-foot fir tree used as the

Town of Yacolt’s Christmas tree,

Clark Public Utilities

General Foreperson Reggie

Charlesworth, Foreperson Pat

Hartley, Journeyman Vinnie

Russo and Groundperson

Dave Lane,

Clark Public Utilities

Mark Johnson, Journeyman

Bill Polich and Groundperson

Jeff Claybo,

Snohomish County PUD

(two letters received)

Sione Ngauamo and 

Journeymen Kerry Castle 

and Gerald Tabor,

Clark Public Utilities

Chris Peppinger, Flaggers Darcy

Haug and Denny Videll, and

From a letter to Vice President Larry Kirk in Virginia, complimenting
work performed for AEP/Appalachian Power:
I would like to thank you and your company for the work you did for
Appalachian Power at our home. ... A very old and very dead oak tree in
our yard was endangering the electrical wires for this neighborhood. ...
The team of [Foreperson] Robert Ponton and [Trimmer] Brian Saul
were sent to do the work. They were professionals in every sense of 
the word. ... Not a single log damaged the grass or any part of the 
landscaping—a real feat! Before leaving, they saw to it that the twigs
were mulched and hauled away. ... It was a job—very well done! 

Frank W. Rogers, Jr.
From an e-mail to Vice President Steve Miller from Choptank Electric
Cooperative in Delaware:
On behalf of Choptank Electric Coop., I would like to thank you for all
the help given to us by your crews during Tropical Storm Ernesto. ... All
reports from various districts stated that the crews reported on time and
went about their work in a safe and productive manner. Supervisor Sam
Patchett was constantly in touch with me to make sure all our crew
needs were met. General Foreperson Jeff Elliott made sure the crews
were well-stocked and prepared for the storm. ... Please extend our
thanks to everyone that was involved.

Bob Collier, Supervisor of ROW Management 

Groundperson Steve Metcalf,

Snohomish County PUD

General Foreperson Mike Reese,

Planner Brad Ledgerwood,

Foreperson Evan Keyes, 

Journeyman Lonny Poling and

Groundperson Bob Aldrich,

Puget Sound Energy

WEST VIRGINIA

General Foreperson Samuel

Hawks, Jr. and Crews,

AEP

General Foreperson Paul

Workman, Forepersons Rich

Holland and Scottie Sias 

and Crews,

AEP

STORM WORK

Supervisor Sam Patchett,

General Forepersons Dan

Albaugh and Jeff Elliott,

Forepersons Jeremy Bozarth,

Terry Clark (PA), Mark

Devoe, Davy Elborn, Nate

Lebron, Randy Picker (PA),

Jasin Stewart, Mark Stinson,

Chad Ward and Frank Williams

(DE), for working safely and 

productively during the Tropical

Storm Ernesto restoration in

Delaware in September,

Choptank Electric Cooperative

General Forepersons Tom

Chouinard, Joel Cook and

Steve Plante and Crews, for

working quickly to clear debris

created by a thunderstorm on

August 2 so power could be

restored in the Rye area,

Public Service Co. of NH

John Fortin and Groundperson

Roy Holt, for their skill and

professionalism in removing

hazardous trees and limbs off 

of power lines downed by an 

October 29 windstorm in Nashua,

Public Service Co. of NH

General Foreperson Jan

Adamiak, Forepersons Paul

King and John Schoonmaker

and Journeyman Keith 

Langdon, for efficiently removing

trees and limbs twisted into

power lines by Tropical Storm

Ernesto on September 2 so

power could be restored to the 

residents of Hastings-on-Hudson,

ConEd (NY)

Tony Geslak and Apprentice

Rob Cordani, for their hard work

removing a maple tree that was

knocked down by the October

12-13 snow storm in Buffalo,

National Grid (NY)

Paul King, John Schoonmaker,

Robert Schoonmaker, Shawn

Spoor and Victor Woodruff

and Crews, for working long

hours to clear debris so residents

in the Lancaster area, who had

been without power for days, could

have their service restored after

the October 12-13 snow storm,

New York State Electric & Gas

General Foreperson Brian

Tompkins, Forepersons John

Burke, Jim Miller, Wayne

Vanaken and Andy Wierzbicki,

Journeyman Alex Almedina

and Crews, for working hard in

difficult conditions to clear

debris caused by an October

snow storm from the streets and

power lines in Buffalo,

National Grid (NY)

Jose Gomez and Josh Pruet

and Trimmers Raudel Munoz

and Juan Ruvalcaba, for the

excellent work they did removing

and cleaning up debris caused

by a June lightning storm in Tulsa,

AEP/PSO (OK)

General Foreperson Rudy

Lunger, Foreperson Jim

McQuown and Trimmer

Mark Keith, for traveling

across the entire system and

working long hours to diligently

and safely remove trees 

uprooted by summer storms,

United Electric Cooperative (PA)
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Business Ethics—Guiding Everyday Decisions and Operations
In order for the Asplundh Tree Expert Co. and its subsidiaries to achieve operating and financial goals, it is essential that all company

directors, officers and employees conduct business within the framework of the law and in accordance with good business ethics.

Asplundh is committed to compliance with all federal, state and local laws and regulations. To address certain business ethics

issues, our General Business Policies were last updated in 1993 and each year, we like to highlight some specific points that may not

be clear in other company manuals.

All employees should avoid any activity, investment or interest that might reflect unfavorably upon the integrity of themselves or
Asplundh. While on the job, employees have the duty to act in the best interest of the company.

Customer entertainment and gifts should be reasonable and kept within the customers’ codes of conduct. Asplundh employees and
immediate family may not accept gifts or favors of any significant value from any supplier or customer.

Employees may not financially influence anyone in either the private or government sector. Personal contributions by employees to
political parties or candidates are permitted, however corporate funds or resources may not be given to any political party or
candidate for political office.

Each employee has an individual responsibility to safeguard confidential information that has been obtained on the job. Confidential
information includes:  proposed or advance plans, service contracts, construction of facilities, earnings, dividends, personal
information on other employees, managerial or organizational changes, and customer information.

All internal reports, statements, records and business transactions handled by Asplundh employees should be prepared honestly
and with care, and should present an accurate and complete picture of the facts.

The spirit and intent of these policies are fully supported by Asplundh’s Board of Directors and corporate management. Any 

violation of these policies will lead to disciplinary action up to and including termination.

If any employee is unsure whether certain conduct is illegal, unethical or a violation of these policies, he or she should seek 

guidance from a supervisor. If the question cannot be adequately answered, it should be referred to the Personnel Department or Legal

Department. These departments are also responsible for investigating suspected violations of these policies.

Asplundh’s Board of Directors, officers, corporate management and all employees are bound by these policies for the greater

good of the company. Please respect these policies and let them guide you in your day-to-day activities.

�

�

�

�

�

An Open Letter To All Employees
It is the policy of our Company and all of its subsidiaries and management to work continually toward improving recruitment,

employment, development and promotional opportunities for minority group members and women.
It is the Company’s intent to provide equal opportunity in all areas of its employment practices and to ensure that there be

no discrimination against any applicant or employee on the grounds of race, color, religion, sex, age, disability, national origin,
veteran status, marital status, or sexual orientation.

This policy extends to recruiting and hiring, to working conditions, training programs, use of company facilities, and all
other terms, conditions and privileges of employment. As a field employee, complaints may be made to your immediate supervisor
(foreperson, general foreperson, supervisor) or Division manager. As a Corporate Home Office employee, complaints may be
made to your immediate supervisor, department manager or the Office Personnel manager. If you cannot report to your 
supervisor or manager, or if a complaint you have made has not been promptly addressed, you should call the Corporate 
EEO Officer at (215) 784-4200.

Management will continue to be guided and motivated by this policy, and with the cooperation of all employees, will actively
pursue the related goals of equal and affirmative action throughout the Company and all of its subsidiaries.

Christopher B. Asplundh, Chief Executive Officer

December 2006 Willow Grove, PA
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40 Years

Service Anniversaries
July - December

1966, 1971, 1976, 1981 and 1986

Bill Pieske
Vice President

Missouri

Marshal Fox
Foreperson
Kentucky

Sue Church
Supervisor

Customer & Field Liaison

Willow Grove

Dossie Davis
Foreperson

North Carolina

“Pappy” Graham
Foreperson

Pennsylvania

Alan Davidson
Olive Branch 

Shop Manager
Railroad Division

Mississippi

Lamar Henderson
General Foreperson

Alabama

Dave Molettiere
Foreperson

Pennsylvania

30 Years

35 Years

Marvin Alexander
General Foreperson

Texas

David Baumgartner
Foreperson
Michigan

Gary Bennett
Supervisor

Purchasing Department
Willow Grove

Stephen Kirk
Foreperson
Wisconsin

Jeffrey Lopeman
General Foreperson

Minnesota

Larry Maben
Foreperson

Ohio

Victor Mares
Foreperson

Texas

Danny Rampani
Manager
Hawaii

Christopher Rote
Supervisor of 

Equipment Procurement
Equipment Department

Willow Grove

Doug Smith
Manager

North Carolina

Gerald Wolske
Foreperson
Minnesota

Mike Zehler
Manager

New York



20 Years

25 Years
Ira Adams
Foreperson

North Carolina

James Ambrose
Planner

Ohio

Buddy Baker
Supervisor

West Virginia

Randy Beemer
General Foreperson

Asplundh Brush Control Co.
Indiana

Rick Bentley
Sr. Safety Supervisor

Ohio

Kenneth Allen
Trimmer

North Carolina

Lisa Altmiller
Administrator

Customer & Field Liaison

Willow Grove

Gregg Asplundh
Sponsor/Vice President

Willow Grove

Thomas Bauman
Journeyman
Wisconsin

John Becker
Foreperson
Missouri

Donna Boyer
Equipment Buyer

Equipment Department
Willow Grove

Les Colby
Foreperson
Tennessee

Eli Combs
Foreperson
Kentucky

William Costello
General Foreperson

New York

Bryan Davis
General Foreperson

Indiana

Kipp Dennis
General Foreperson

Washington

Robin Hatter
Trimmer

Pennsylvania

Steven Helton
Foreperson
Alabama

Donald Hockman
Foreperson

Indiana

Phil Hodges
Foreperson
Missouri

William Holland
Foreperson

North Carolina

Scott Lambrecht
Manager

Purchasing Department
Willow Grove

Danny Lester
Planner

Kentucky

Leroy Lyons
Journeyman

Missouri

Sue Mann
Manager

Accounts Payable
Willow Grove

Lorie Mehre
Office Support

Wisconsin

John Moir
President

Asplundh Canada ULC
Alberta, Canada

Eline Noel
General Foreperson

Florida

Linda Oergel
Billing Systems Clerk

Customer & Field Liaison

Willow Grove

Gary Reel, Sr.
Trimmer
Virginia

James Richter
General Foreperson

Wisconsin

John Rodgers
Journeyman

Missouri

Garry Scheele
Foreperson

Kansas

Steve Scheele
Foreperson

Kansas

Danny Sledd
Foreperson
Missouri

Paul Stark
Foreperson
Wisconsin

Paul Stowers
Foreperson

Indiana

Jeffery Stuettgen
Foreperson
Wisconsin

Steven Swartzell
General Foreperson

Indiana

Pat Taylor
Foreperson
Louisiana

Arthur Ward, Jr.
Foreperson

Ohio

Melvin Wright
Foreperson

Virginia

Gina Weikel
Administrative Assistant
Equipment Recovery/DOT

Willow Grove

Frank Barron
Foreperson
Alabama

Timothy Blystone
Foreperson

Pennsylvania

Jimmy Cleckler
Planner

Alabama

Greg Costelow
Foreperson

Indiana

David Cottrell
General Foreperson

West Virginia

Steve Deacon
General Foreperson

Georgia

Keith Erickson
Vice President

Minnesota

Edward Gutosky
Foreperson
Delaware

Charles Hale
Foreperson
Maryland

Scott Heiner
Foreperson
Washington

Waldo Hill
Foreperson
Alabama

John Joseph
Journeyman

Florida

Richard Welty
Journeyman
Pennsylvania

Dennis Kelleher
Foreperson
Washington

Maxie McCoy
General Foreperson

Alabama

John Mitchell
Foreperson
Oklahoma

Bobby Parker
General Foreperson

Alabama

Danny Pleasant
Foreperson

North Carolina

Dave Sachs
Vice President

Ohio
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Crews & News

� Paea and Hilda Ngauamo
welcomed their second child,
Daisy Ilini, on August 9. Daisy
measured 20'' long and weighed 
8 lbs., 6 oz. at birth—just shy of 
a pound less than her big sister,
Pilimilose, who was born in May
2005. Paea works in the Mick
Kavran Region as a trimmer on
the property of Clark Public 
Utilities in Vancouver, Washington.

Family Album

� Five-year-old Tristan (in tree, right) and three-year-old Blake (in tree,
left) are the energetic grandchildren of Jeff Lynch Region Supervisor Ray
Seaman (far L) and the sons of former Asplundh employee Gary Krause
(far R). Gary left Asplundh in 2003 to join the U.S. Marine Corps. He is
now a civilian contractor in Iraq, working as a weapons specialist. Ray
supervises line clearance crews on various investor-owned, municipal
and cooperative accounts throughout Michigan.

� This smiley fella is Jacob
Adam, the newest addition to
Campbell and Teresa Ferrell’s
family. Born on March 8, 
weighing 8 lbs., 2 oz., Jacob 
measured 19'' long at birth. He
joins Jamie, 24, Destiny, 21 and
Tyler, 12, in the Ferrell clan. Dad
Campbell is a Tom McDonnell
Region foreperson who oversees 
a crew on Dominion Virginia
Power property in the Petersburg,
Virginia area.

� Congratulations to Foreperson Dan Smith and his new bride, 
Marie Lynn Michael, who tied the knot on September 23. With family
and friends in attendance, the happy couple were wed at the Izaak 
Walton League Campground in Hobart, Indiana. Dan and his crew work
in the Kelly Runkle Region on Duke Energy property in Brazil, Indiana.

� Aaron Dove (R), son of 
Manager Kevin Dove, is proudly

serving his country in the Air Force.
Some of you might remember the

25-year-old from when he worked
for the Mike Smith Region in the
Pensacola, Florida area on Gulf

Power property during breaks from
school. Aaron is now working hard
learning to fly and expects to earn

his wings by spring 2007. Kevin
manages operations in Iowa and
parts of Nebraska and Wisconsin

for Alliant Energy and various
rural electric cooperative and

municipal accounts.

� This six-month-old prince is
none other than Zane Angel, the
handsome son of Yvette Ott and
Angel Cabanas. Zane was born
on May 16, weighing 9 lbs., 5 oz.
(WOW!) and measuring 21'' long.
Mom Yvette is the supervisor of the
Mailing Department in the Home
Office in Willow Grove. 
Be forewarned: This little guy is
definitely a charmer!

� There was no summer break
for 10-year-old Kyler Lum this
year. This busy young athlete
placed third in the female 
division of a youth triathlon, all
while still finding time to help her
soccer team win six first-place
championship titles in three
months. She is the daughter of
Foreperson Isaac Lum, who
works in the Dave Sachs Region
for FirstEnergy in Pennsylvania.
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� Charlotte, North Carolina—Equipment Training and Inspection
Supervisor Greg “Dirt Buzzard” Homiller traveled to the Charlotte
office on May 16 to teach proper lift and equipment inspection 
techniques to general forepersons in the Barry Suddreth Region. The
course served as an introduction for new GFs and as a skills refresher
for those with more experience. These folks oversee crews on the 
property of Duke Energy.

� Virginia Beach, Virginia—On May 17, Training Supervisor
Richard Gilbert held the first of two back-to-back aerial lift and 
equipment inspection programs in the Tom McDonnell Region. Held 
in bustling Virginia Beach, crews under Supervisor Eric Albert and
General Forepersons Jeffrey Bucek and Geoffrey Lorah spent the 
day with Richard sharpening their equipment and lift inspection 
knowledge. These employees work on the utility property of Dominion
Virginia Power.

� Elizabeth City, North Carolina—The next day, Richard drove
south to bring the aerial lift and equipment inspection course to 
Tom McDonnell Region crews in Elizabeth City, North Carolina. On
May 18, crews working under Supervisor Eric Albert and General
Forepersons Scott Kemna and Jeffrey Rawls learned ways to improve
their inspection skills. These folks will take their freshly-honed 
knowledge back to Dominion Virginia Power property where they work.

� Morgantown, West Virginia—Richard continued his tour of the
Middle Atlantic and cruised over to Morgantown, West Virginia on
June 13 to spread the word on proper inspection techniques. The good
folks of the Dave Puckett Region got a chance to learn thorough 
equipment and lift inspection procedures from Richard. These crews,
who work under Supervisor Donald Cottrell and General Forepersons
Bradley Ankrom, Mark Burwell, Dale Cottrell, Greg Cottrell, Roger
Satterfield, Johnny Singleton and Sandy Singleton, handle the 
vegetation management needs of Allegheny Power Company.

� Memphis, Tennessee—The “Dirt Buzzard” recently swooped
down to the property of Memphis Light, Gas and Water in Tennessee 
to bring the aerial lift and equipment inspection class to Asplundh and
Blume Tree Service crews in the Jason Coccodrilli Region. On October
11, “Dirt” demonstrated the proper inspection techniques to crews 
who work under General Forepersons Jonathan Burris, Tony Hardy,
Rodolfo Ramirez and George Taylor. Some of these folks traveled 
from as far as Arkansas to participate in this class. These crews work
for various investor-owned, municipal and rural electric cooperative
customers in Arkansas and Tennessee.

� Keysville, Virginia—On June 8, Training Supervisor Richard Gilbert
returned to the Tom McDonnell Region, this time to teach how to conduct
proper aerial lift and equipment inspection procedures to crews in
Keysville, Virginia. Supervisor Frank Holloman and General Forepersons
Mike Anderson and Donnie Franklin were on hand for the training session 
with their crews who work for Dominion Virginia Power.

Lift Schools
Let’s take a look and see where Greg Homiller and Richard Gilbert,
the dynamic duo of training, took the aerial lift and equipment
inspection program earlier this year!
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Community Service

On the Job

Off the Job

� Kansas Employees Come to the Aid of Co-Worker—On a Saturday
morning in July, (L to R) Trimmer Hector Sanchez, General Foreperson
Mike Edgecomb, Forepersons Lance Bing and Charlie Edwardson,
Trimmer Jose Gutierrez, Forepersons Josh Clasen and Tony Schooley
and Apprentice Robert Carver (not pictured) donated their time, money
and materials to build a ramp for their friend and former co-worker, Bill
Woods. Bill was a trimmer in the Mel Riley Region in Kansas and this
past spring, he was diagnosed with a nerve disease that affects his motor
skills. In the course of about a month, he went from having what he
thought was just a sore back to being in the hospital without the ability
to walk or use one of his arms. Mike kept in touch with Bill’s wife and
asked her what he and his co-workers could do to help. When he found
out that Bill needed a wheelchair ramp to enter and exit his house, the
gang was more than willing to lend a hand to their sick pal.

� Charity Paintball Tournament Targets Generosity— Harley Renee
Tucker was born in Odessa, Texas on June 17 with a devastating
disorder called holoprosencephaly. This terminal condition prevents
the brain from fully developing. General Foreperson Ted Isbell of the
Tom Leverentz Region and his wife, Deida, found out about little
Harley from her uncle, who is a friend. Determined to help, Ted and
Deida organized a three-man paintball tournament to help raise funds
for the family. In three weeks time, 16 teams signed up and raised
$3,600. Foreperson Alex Ramirez (far R), his 11-year-old son Alex Jr.
(front center), and friend Keaton Giacobbe (far L) won first place and
were congratulated by Deida (back) for their victory on the field and
for helping make the fundraiser a success. The Harley Tucker “Hope”
Fund is managed through Citibank and is still accepting donations. If
you wish to help Harley, please call Citibank at 915-296-2557, or 
e-mail tedisbell@yahoo.com for more information.

� GF Gets a “Lift” Out of Motocross Racing—Luc Desgagnés (above),
a general foreperson in the François Desjardins Region of Quebec,
Canada, got some sweet air off a jump at the Pro-Am race for the
Canadian Motosport Racing Club in Quebec. A 15-year veteran of the
sport, Luc was given major sponsorship this year by Asplundh Canada
ULC. The support helped Luc finish in the top 10. When not tearing up
the track, Luc oversees crews in Lanaudiere for Hydro-Quebec.

� Un chef de groupe se glisse au sommet dans une course de
Motocross—Luc Desgagnés (ci-dessus), oeuvrant dans la région de
François Desjardins au Québec (Canada), a mis le feu aux poudres avec
un impressionnant saut lors de la course PRO-AM du “Canadian 
Motosport Racing Club”. Vétéran de ce sport depuis 15 ans, Luc a reçu
une commandite majeure cette année par Asplundh Canada ULC. Ce
support a aidé Luc à se classer dans les dix premiers. Quand il ne 
transforme pas les pistes en poussière, Luc supervise des équipes
d’Hydro-Québec dans Lanaudière.

� Proper Pruning Makes Tree
Smile—Or, at least, that’s the
story General Foreperson Ken
Peters is sticking to! Ken, who
works in the Dave Stall Region in
Southern California, was stuck in
traffic on his way home from work
in October. While stopped in his
car, he noticed what looked like a
smiley face on a tree. Upon further
inspection, he realized that the
tree had been pruned and the
happy face was not a carved design,
but just the way the cambium layer
had healed. The correct cut must
have made this tree happy from
the inside out!

� Gauger Region Recognized for Job Well Done—On November 9, PECO
Energy Director of Vegetation Management Doreen Masalta (second from R)

and Project Leader Alex Brown (center) held a luncheon where they presented
Asplundh Supervisor Pat Pinelli (L), Planner Bill Curren (second from L) and

General Foreperson Joe Schultheis (R) with plaques commemorating their 
outstanding work on a transmission right-of-way clearing and recovery plan at

the Lincoln Court Shopping Center. The project involved the removal of hundreds
of trees from around a 230kV line in an area where residents were resistant to
pruning. With clear communication between the residents, Asplundh and other
contractors on site, the work was completed safely, courteously and professionally. 
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Training Times

� September  ASTP—Field Personnel Manager of Training and
Development Ryan Swier conducted another Asplundh Supervisory
Training Program at the Home Office during the week of September
11-15. The graduates included (front row, L to R): Richard Holt, 
Florida; Ed Williams, Texas; Bryon Honea, Illinois; Jose Estrada,
California; Scott Parham, Alabama; Ted Mansur, New Mexico; and
Mark Campo, Alabama. In the back row were (L to R): Ron Lockman,
Jr., Washington; Chuck Blosser, West Virginia; Greg Parkinson, Ohio;
George Taylor, Jr., Tennessee; Mike Green, Delaware; Chris Wilburn,
Georgia; and Paul Kisiday, Pennsylvania.

� July ASTP—On July 10-14, the Asplundh Supervisory Training
Program was held at the Home Office in Willow Grove, Pennsylvania.
Led by Ryan Swier, Field Personnel Manager of Training and 
Development, the graduates were (back row, L to R): Art Cummins,
Michigan; Jim Teague, Michigan; Ron Burge, Utah; Bruce Shafter,
Florida; Scott Bouvette, Wisconsin; Glenn Gillenwater, Tennessee;
and Walt Vanorsdale, West Virginia. In the front row were (L to R):
Antonio Fuentes, Texas; Jerry Young, West Virginia; Arturo Medina,
California; Armando Gomez, New Jersey; Josh Reynolds, Alabama;
Johnny Hunt, Jr., North Carolina; and Rufino Cortez, Illinois.

� August ASTP—The Asplundh Supervisory Training Program was
once again held on August 7-11 under the guidance of Field Personnel
Manager of Training and Development Ryan Swier. The participants were
(front row, L to R): Tim Cowden, Ohio; Marvin Santamaria, Pennsylvania;
Peter Zuniga, Florida; Jorge Marin, Texas; Gabriel Campos, Indiana;
Gilbert Martinez, Florida; and Ramon “Willow” Ortiz, Texas. In the back
row were (L to R): Rick Balik, Florida; Jim Torok, Ohio; Luis Pinedo,
California; Jeremy Chambers, North Carolina; Justin Villines, Arkansas;
John Lehmann, Kansas; and Tony Pinelli, Pennsylvania.

� June GFPDP—Field Personnel Manager of Training and 
Development Ryan Swier (far R) hosted the General Foreperson 
Professional Development Program on June 27-29. Held in Plymouth
Meeting, Pennsylvania, the attendees were (L to R): Jim Bentz, Ohio;
Mark Kisner, Virginia; Scott Brenner, Ohio; Jan Adamiak, New York;
Reid Yannacci, Pennsylvania; Michael Ray, Asplundh Brush Control,
New York; Benny Brewer, West Virginia; John Devlin, New York;
Jerry Cochran, Virginia; Joe Schultheis, Pennsylvania; Scott Kemna,
North Carolina; Patrick Mahoney, New Jersey; and Denvell Parker,
West Virginia.

� DEMCO Training Day Puts
Crews to the Test—Crews from
the Mike Smith Region in Louisiana
recently took part in a training day.
Sponsored by Dixie Electric 
Membership Corporation, Asplundh employees under Supervisor Andrew
Anthony and General Forepersons Randy Brabham and Charles Tynes
spent August 22 in Central, Louisiana refreshing their skills in proper
lift inspection and aerial rescue (top photo), and learning new traffic
control procedures and techniques. At the end of the day, these crews
underwent testing (bottom photo) to ensure all understood the 
information presented to them earlier in the day.
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Training Times

Home Office Honors
� Employees of the Month—The hard-work, friendliness, outgoing 

personalities and dedicated behavior of these four Home Office employees
was recently rewarded with the Employee of the Month award. (L to R):

Administrative Assistant Susan Loggia of the Equipment Department was
honored in June; Mail Clerk Tracy Eckert of the Mailing Department

earned this award in September; Administrative Assistant Christine Katona
of the Risk Management Department was recognized in October; and 

Vacation Administrator Carole Honisch of the Human Resources Department
was presented with this honor in November. Congratulations to all 

these winners! If you know someone at the Home Office who deserves 
special recognition for their efforts, please contact Office Personnel 

Manager Sue Jurina at ext. 4210 or e-mail her at sjuri@asplundh.com.

� October ASTP—Seventeen general forepersons from 13 states and
one Canadian province came to the Home Office in Willow Grove,
Pennsylvania during the week of October 16-20 to participate in the
Asplundh Supervisory Training Program. Under the guidance of Ryan
Swier, Field Personnel Manager of Training and Development, the
graduates were (back row, L to R): Terry Clay, Kentucky; Dave 
Gamble, Michigan; Mike Butts, South Dakota; Mike Helterbridle, 
Kentucky; Mark Kingsley, New York; Billy Jackson, Texas; Dan Gregory,
Alberta, Canada; Albert Seratt, Oklahoma; and James Thompson,
Pennsylvania. In the front row were (L to R): William Bonilla, Maryland;
Elliott Frias, Hawaii; Jesse McClure, North Carolina; Jason Reynolds,
Indiana; Scott Alexander, Florida; Loren Peterson, Illinois; Steven
Priestley, Michigan; and Javier Trevino, Texas.

� September GFPDP—General forepersons from across the country
traveled to St. Louis, Missouri to take part in the General Foreperson
Professional Development Program. This session, which took place on
September 19-21, was attended by (L to R): Charles Molt, Kansas; Leon
Werman, Missouri; James Glefke, Michigan; Joshua Sterbenz, Wisconsin;
Terry Wolske, Minnesota; Ronald Dixon, Michigan; Bruce Didriksen,
Texas; James Mitchell, Tennessee; Robert Kubacki, Wisconsin; Paul
Thomas, Indiana; Floyd Spitler, Oklahoma; Fred Singleton, Kentucky;
Greg Great, Illinois; Dennis Burns, Texas; and William Tidmore,
Arkansas. Not pictured is Jude Solis of Pennsylvania.

30-Year Watches

� Supervisor of Equipment
Procurement Chris Rote (L) 

was presented with a 
specially-engraved watch for
30 years of dedicated service
from Equipment Department

General Manager Ed Marx (R,
now retired). To celebrate the
milestone, Ed took Chris, his
children, Stephen, Tara and

Amanda, and his co-workers
out to lunch. Chris got his 

start at the Philmont Shop in
October 1976 as a hydraulic/

pneumatic lift repair mechanic. Over the years, Chris has filled a 
variety of roles within the Equipment Department, from equipment

inspector to inventory and purchasing agent, all of which have given
him an encyclopedic knowledge of standard and specialized equipment

specifications. Chris is currently responsible for specifying all 
the new equipment needed for Asplundh and its subsidiaries.

� On his 30th
anniversary with
Asplundh, Purchasing
Supervisor Gary
Bennett (center)
received a 
handshake of 
gratitude and a 
specially-engraved
watch from 
Equipment 
Department 
General Manager

Ed Marx (L, now retired) along with congratulations from Purchasing
Manager Scott Lambrecht (R). Gary began his career in October 1976
as an expeditor clerk in the former Asplundh Manufacturing Division in
Chalfont, Pennsylvania. He was promoted to stockroom foreman in
1977, and transferred to the Philmont Shop in 1979. Gary was a buyer
for a short time in 1982, but his hard work was recognized again with 
a promotion to inventory management specialist in the Equipment
Department in January 1983. Gary advanced to inventory control 
supervisor in 1987, and in October 1988, became the materials control
manager in the Home Office. Gary left the company for a short time,
but soon returned as a warehouse coordinator. In 1994, he was 
promoted to material support supervisor in the Purchasing Department.
Gary still works in that department, but now as a purchasing supervisor.
His experience, knowledge and commitment to the field was recently 
honored with a Tradition of Excellence award.
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New Product Review
R.O.W. Mowing Tractor Designed with Asplundh in Mind
After field testing in Asplundh regions throughout the Southeast

and Midwest, John Deere is excited to introduce the 6415 Right-

Of-Way Mowing Tractor and Guarding Package. The guarding

package is designed by G.R. Manufacturing in Trussville, Alabama. 

“We’ve field tested the 6415 tractor package and have now

accumulated over 600 hours of right-of-way mowing,” says Tim

Robine, Account Manager for John Deere. “Operators will be

pleased with its overall productivity, as well as the power and fuel

efficiency of the engine, the comfort and convenience of the 

operator station, and protection provided by the guarding package.”

Key features of the 6415 tractor include:

� John Deere 4.5L PowerTech™ engine, rated at 85 PTO HP, has

excellent torque characteristics to get through heavy vegetation.

� Fully-synchronized transmission with twelve forward speeds

and four reverse speeds allows operators to shift on-the-go. 

� John Deere PermaClutch2™ Wet Disk Clutch is standard

equipment. The oil-cooled clutch assures years of long life 

without extra down-time for repair and maintenance.

� Operator controls are color-

coded and mounted conveniently

on the right hand console for

easy operation. The operator 

station is large and roomy and

allows easy entry and egress.

� Tire options available on

the 6415 are 44.5 x 16.5 x 20 

(26 ply) and 2000 x 20 (26 ply)

all aircraft recaps, as well as 44.5

x 16.5 x 20 (26 ply) and 23.1 x 26

(16 ply) logger special tires.

� Both front and rear tires are

matched to transmission speeds,

allowing for proper tire wear.

� G.R. Manufacturing’s guarding package is ROPS and FOPS

certified and allows easy access to daily maintenance points.

� Over 1,600 local John Deere Ag dealers can provide parts

and product support for the 6415 tractor.

For more information about the John Deere 6415 Tractor with

Guarding Package, please contact Dan Bramble in the Equipment

Dept. (ext. 4430) or Tim Robine at John Deere 913-310-8378.
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Merit Awards

eroic assistance in two life-threatening

situations have recently earned Silver Merit

Awards for employees in the Larry Gauger

and Eugene Wyatt Regions. Our thanks

and congratulations go out to them for 

their actions.

CPR Training Put to Good Use
It was a typical muggy Florida morning

on May 24 and General Foreperson Glenn

‘Dale’ Westfall of the Eugene Wyatt

Region was training a new member of a

mowing crew, Terry Oreskovich. They

were working alone along a Florida Power

& Light line in a very rural area, actually

down the side of an embankment of Highway

207 between St. Augustine and Palatka,

Florida. Dale was showing Terry how to cut

vines off of the power poles and apply 

herbicide to keep them from growing back.

As he was demonstrating the process,

Dale heard Terry quietly collapse behind

him and saw his helmet roll away. Dale

spun around to find his brand new employee,

a man only in his early forties, unconscious

with only a faint pulse. He immediately

called 911 on his cell phone and was trying

to describe his location, but had to put the

phone down because Terry’s pulse had

stopped and he knew he better start CPR

(Cardio Pulmonary Resuscitation).

Fortunately, Dale had just attended a

CPR class in his region a few weeks prior

to this emergency, so all the procedures

were clear in his mind. He checked the

breathing passage and started mouth-to-

mouth resuscitation to see if Terry’s chest

moved. When it did, but there was still

no pulse, he started heart massage. Dale

was so busy doing CPR, it was difficult

to talk to the 911 operator. Eventually, a

motorist finally stopped and was able to

give the operator the exact directions to

the scene. The rescue squad arrived and

was able to resuscitate Terry to get him

to the hospital safely, thanks to Dale’s

immediate and adequate CPR. 

Fire Chief Robert Hall, Jr. of St. Johns

County Fire Rescue congratulated Dale

for his actions with a certificate of 

commendation and thanked Asplundh for

providing the training. In his letter he

wrote, “Without the quick actions of 
Mr. Westfall, our outcome during this 
incident may not have been so positive.”

We also applaud his great deed!

� General Foreperson Glenn ‘Dale’
Westfall (center) received a handshake

of congratulations and a Silver Merit
Award from Vice President Eugene

Wyatt (right) in front of all of the
region’s supervisors and GFs during a
meeting in October. Safety Compliance
Supervisor David Hawley (left) joined
in the presentation which recognized

Dale’s heroic performance of CPR on
an employee who collapsed of heart

failure in front of him on May 24, 2006. 

� During a crew visit in June, Manager Larry Gauger (far L) and General
Foreperson Ricardo Perez (far R) congratulated Silver Merit Award Winners
(center L to R) Foreperson Favio Perez, Foreperson Hector Rivera (who
recently left the company) and Journeyman Trimmer Cesar Espinoza for
courageously coming to the rescue of an elderly woman last November. They
were able to save her from being mauled to death by a pit bull dog in her
home in Park Ridge, Illinois. 

Rescue from Attacking Pit Bull
On the morning of November 17, 2005,

before starting their rear lot line clearance
work for ComEd in Park Ridge, Illinois, the
crews of Favio Perez and Hector Rivera in
the Larry Gauger Region chatted briefly
with an older woman who lived in one of
the homes along the line. They discussed
the work they would be doing and she
offered to make some coffee for them. They
politely declined and started their work.

Around 9:30 a.m., they heard a woman
screaming for help. Favio, Hector and 
Journeyman Trimmer Cesar Espinoza ran
to the house of the woman they had spoken
with earlier and found her on the floor with
a large pit bull dog on top of her, mauling
her. One of them quickly grabbed a pruning
pole to push away her angry dog. The
woman was then able to put up a free hand
and the other two pulled her to safety, 
locking the dog in the house. 

The Park Ridge Police and an ambulance
soon arrived. They took the injured woman
to the hospital and credited the crew with
saving her life.

Great job, guys! Your courage and 
caring actions are admirable!

H
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Questions About Your 
Paycheck?
Help is Only a Phone Call Away!

Celebrates a Very Full First Year and Looks
Ahead to 2007

Do you have an on-the-job problem, concern or 

suggestion, but you have trouble communicating in English?

Don’t worry. We speak your language.

Call the Field Personnel Department at 1-800-248-8733

extension 4439 to talk through a confidential interpreter.

¿ Tienes preguntas sobre tu
boleta de pago?
¡ La ayuda está al alcance de una 
llamada telefónica!

¿ Hay algún problema en el trabajo, tienes alguna 

inquietud o sugerencia pero te es difícil comunicarte en ingles?

No te preocupes. Nosotros hablamos tu idioma.

Llama al Departamento de Personal en el Campo al 

1-800-248-8733 extensión 4439 para hablar a través de un

intérprete confidencial.

Innovative Vegetation Services, Inc. (IVS) is wrapping up its

first year of business and is busy helping customers make plans

for spray operations in 2007.

Growing from one employee last November—Manager Lewis

Springfield—to eight full-time employees this fall, IVS has 

successfully completed contracts with utility and governmental

agencies from Oklahoma to North Carolina and continues to grow.

IVS specializes in high-quality, low-volume herbicide applications

for a variety of customers, such as Pee Dee Electric Cooperative

in South Carolina. This past summer, Right-of-Way Supervisor

Billy Rowe (right) of Pee Dee Electric took a moment to review

the scheduled substation and right-of-way spray work to be done

with IVS Foreperson Robin Mitchell (second from L) and her crew.

Happy first anniversary IVS and here’s to many more!

www.innovegservices.com




