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March 16, 2020 
 
 
TO:   All Contracted Service Providers under the following programs:  

o Iowa Child Abuse Prevention Program (ICAPP) 
o Community Adolescent Pregnancy Prevention (CAPP) 

 
 
RE:  COVID-19 Guidance for Prevention Providers 
 
 
Dear ICAPP/CAPP Providers:  
 
This is an evolving situation and the guidance in this letter is likely to change in the coming 
days and weeks. DHS will provide updated information/guidance as it becomes available. 
 
The following information was adapted from guidance provided to DHS supervisors and may 
be helpful to you and your program staff as you make difficult decisions in regards to 
programming in the weeks ahead.     
 
 
BUSINESS TRAVEL 
DHS has suspended non-essential business travel and any meetings or gatherings with 
more than 50 attendees until further notice.  We would recommend contracted service 
providers implement similar measures. 
 
PERSONAL TRAVEL 
As DHS continues to monitor and prepare for the COVID-19 outbreak, we encourage 
contracted providers to strongly consider deferring non-essential personal international 
travel in the months ahead. Supervisors should survey staff for all scheduled personal travel 
(foreign or domestic), including destination(s), layovers, and whether the staff member has 
client-facing responsibilities. 
 
TELECOMMUTING 
Supervisors should conduct an assessment of staff ability and appropriateness to 
telecommute and identify any technology needs.   
 
PAYMENT OF PENDING CONTRACT CLAIMS 
DHS will continue to remain operational during this time through a variety of measures (e.g., 
telework and shift rotations), while continuing to serve the needs of Iowans.  Contractors will 
continue to be paid on any pending claims for work completed under their contracts. 
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VISITING CLIENTS AT HOME OR IN PERSON 
If a home or in-person visit at any location (e.g., office visits or community visits) must be 
scheduled and warranted, staff should contact client by telephone for a pre-visit screening to 
discuss the following questions: 
 

  Do you (or anyone in the household) currently have any of the following? 
o Fever 
o Cough 
o Shortness of breath 
o Atypical symptoms 
o Sore throat 
o Nausea 
o Vomiting 
o Diarrhea 
o Abdominal pain 

  Have you experienced any of the above in the last 14 days? 
  Have you had contact with anyone who has known or possible exposure to the 

coronavirus in the last 14 days? 
  Are you on home quarantine or isolation due to possible contact with someone with 

possible or confirmed coronavirus or due to travel? 
  Have you or anyone in the household recently discharged from a hospitalization due to 

confirmed coronavirus or due to travel to a high risk area? 
 
If clients answer "yes" to any of the questions during telephonic pre-visit screening, then: 

  Do not conduct the home or in-person visit. 
  Direct client to their healthcare provider for medical evaluation. Calling ahead before 

visiting the doctor is advised. The healthcare provider would be responsible to report this 
information to the local health department upon further evaluation. 

  Advise client to stay home, except to get medical care and to separate himself/herself 
from other people and animals. 

o Limit the number of caregivers, as possible. 
o Direct client to avoid sharing personal household items and to clean "high touch 

surfaces" every day. 
o As appropriate, suggest household members stay in another room or be separated 

from the client as much as possible. Household members should use a separate 
bedroom and bathroom, if available. 

o Suggest that the client limits non-essential visitors in the home. 
  Document pre-visit screening data in appropriate systems (if applicable). 

 
If clients answer “no” during pre-screening telephonic outreach for all of the above 
questions, then providers may proceed with the home or in-person visit.  For individual 
service providers and families with household members in higher risk categories (i.e., older 
adults or those with chronic health conditions), we encourage staff and supervisors to weigh 
the individual risks and make reasonable accommodations whenever possible (i.e., visiting 
with families via telecommunication). If avoiding in-person visits is negatively impacting 
contractually required work responsibilities, notify DHS for further direction. 
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Individual provider staff should also answer the above screening questions for themselves 
prior to making a warranted home or in-person visit. If any of these answers are "yes," staff 
should contact their primary care provider, follow the primary care provider's instructions, 
and not conduct in-person visits until cleared by their primary care provider to do so. 
 
GROUP PARENT EDUCATION OR SCHOOL-BASED PRESENTATIONS 
On Sunday March 15th, in accordance with IDPH and CDC recommendations, Governor 
Reynolds recommended all schools in Iowa to close for the next 4 weeks.  In addition, any 
gatherings of more than 50 individuals are not recommended. Therefore, if you provide 
group parent education/support programming, or programming within schools, and you have 
scheduled classes/groups in the coming weeks, those likely need to be canceled or 
postponed.   
 
GENERAL RESOURCES 
While we’re aware there is community spread occurring within a few Iowa counties (Polk, 
Dallas, and Johnson) at this time, the situation related to COVID-19 is changing rapidly, and 
all Iowans should closely monitor messaging from the Iowa Department of Public Health 
(IDPH) and the CDC for updated guidance: 
 

Centers for Disease Control and Prevention 
Iowa Department of Public Health 

 
 
If you have any additional questions or concerns, please reach out to me or the Program 
Administrator, Prevent Child Abuse Iowa.  I am mostly working offsite, so email is the best 
way to reach me.  We understand that regular programming will be disrupted and we want 
to support you and the youth, families, and communities you serve.   
 
Thank you again for the important work that you do for Iowans and stay well! 
 
Sincerely,  
 

  
Lisa Bender, LMSW 
Child Abuse & Adolescent Pregnancy Prevention Program Manager 
Iowa Department of Human Services 
Division of Adult, Children and Family Services 
Hoover State Office Bldg., 5th Floor NE 
1305 E Walnut Street 
Des Moines, IA 50319-0114 
lbender@dhs.state.ia.us  
 

https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://idph.iowa.gov/Emerging-Health-Issues/Novel-Coronavirus
mailto:lbender@dhs.state.ia.us

