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Date: March 17, 2020 

To:  All Iowa Family Support Professionals (funded with ECI funding) 

From:  Shanell Wagler, ECI Administrator 

 

Temporary Protocol:  Use of Teleconferencing during Public Health Emergencies (or during the 

COVID-19 Public Health Emergency) 

 

Cases of COVID-19 have been confirmed in Iowa.  We recommend that group-based parent 

education providers continue to provide group education using the same protocols for health and 

safety that are standard operating procedure.  Standard procedures include ensuring that group 

facilitators are healthy and encouraging participants to refrain from attending if they are not 

feeling well.   

 

In the event that the COVID-19 continues to spread and the local public school district cancels 

classes or moves to an online format, your parent education classes should follow suit, just like 

you would if the cancellation was weather related.  Group-based parent education providers 

should begin planning for moving group activities online in the event that your local school 

district cancels classes or moves to an online format for teaching.  The use of teleconferencing in 

this state of emergency will decrease the likelihood of spreading the disease.   

 

Teleconferencing methods include Zoom, Skype, FaceTime, Facebook Messenger video calling, 

and google hangouts amongst many others.  The specific teleconferencing method should be 

determined by local group-based parent education organizations based on availability and local 

needs.   

 

Please inform your Early Childhood Iowa Area Director if the transition to an online format 

occurs.  Early Childhood Iowa Area Directors will inform the state Early Childhood Iowa office.  

In the meantime, we want to keep our educators and the families we serve as safe as possible 

from the spread of the coronavirus.   

 

We also want to encourage you to refer again to the IDPH website for up to date information on 

the Coronavirus: 

 

IDPH Novel Coronavirus Website:  https://idph.iowa.gov/Emerging-Health-Issues/Novel-

Coronavirus   

 

Please reach out to us if you have a specific situation that you would like to discuss.  Thank you 

again, for all you do on behalf of the families we serve.   

 

This temporary protocol is in effect until May 31, 2020.   
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