
Fix any plumbing leaks in your home. A slow trickle of water through the pipes can freeze and
allow ice to build up.

Let your grass grow. This adds an extra layer of insulation, which can be very important
especially if your lines are buried shallow. If this is the case, you can also add a layer of mulch
over your pipes, tank, and lateral field for insulation.

Toilets will not flush

Sinks are not draining. This includes all kitchen and bathroom drain – if frozen these are
essentially "clogged" with ice. Appliances like the washing machine and dishwasher will not
drain.

If you have a pump and you hear water constantly running to the pump tank or the pump turning
on and off, your system may be frozen. Shut off your pump and call a septic professional.

If you have a septic system, now is a good time to learn about how to care for your system in
freezing temperatures.

BEFORE WINTER: Now is a great time to have the septic tank pumped (it's recommended every 3-
5 years) and have a septic professional inspect your system.

 If you are expecting holiday guests this season, you want to be sure that your system is
functioning as it should be (speaking from experience, an emergency holiday service call can be
costly). If you are not sure where your septic tank is located or what your system components are,
ask a septic professional to help you or reach out to Shelly, our Septic Remediation Program
Manager.

Other ways you can prepare for cold temperatures:

DURING WINTER: On sub-freezing days, spread out your water usage. Space out laundry and
dishwashing cycles – warm water ‘heats’ the system. If you are planning a vacation, leave the heat
on in your home and consider having someone come over to run warm water through your pipes
periodically.

Signs your system might be frozen:

If you suspect your system has frozen, contact a septic professional. Do not add anything to your
system, attempt to warm your components yourself, or pump the tank.   To learn more about our
Septic Remediation Program visit h2ozarks.org/septic/arseptic. You can also contact the Program
Manager directly, or complete the form at form.jotform.com/OzarksWaterWatch/programinquiry
and we will contact you.
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