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MINUTES OF  
THE REGULAR MEETING OF  

THE HOUSING AUTHORITY OF THE VILLAGE OF OAK PARK 
TUESDAY, JULY 13, 2021 

7:45 A.M. 
 

MILLS PARK TOWER 
1025 PLEASANT PLACE  

OAK PARK, IL 60302 

 

OFFICIAL RECORD 
 
PRESENT:  Commissioners Muse, Kralik, Kelm, and Teitelman 

ABSENT: Chairman Walz, Sood, and Socall 

ALSO PRESENT:  Staff, D. Pope, K. Southward, M. Sandoval, B. Swaggerty and S. Lewis 

PUBLIC:  D. Palmore, D. Benoy, C. Lloyd, Reverend D. White-Merritt, D. Wilcher and 

D.Toppen 

 

QUORUM 
 
Chairman Kralik declared that a quorum was present.  He called the meeting to order at 7:50 
AM. 

APPROVAL OF THE JUNE 8, 2021, REGULAR MEETING MINUTES 
 
It was moved (Teitelman) and seconded (Kelm) to approve the minutes of the June 8, 2021, 
regular meeting.   
 
Chairman Kralik asked if there were any corrections to the minutes of the June 8, 2021, 
meeting.  There were none.  The motion passed by unanimous voice vote.   

PUBLIC COMMENT 

Resident, Reverend White-Meritt recommended the book Teach Only Love by Gerald G. 
Jampolsky, M.D.  She asked that we all replace fear with love. 

Resident Toppen, stated that considering the recent collapse of a condominium building in 
Surfside, Florida she was concerned over the visible cracks on the exterior Mills Park Tower. 
She also stated that water was coming into her unit from her in-unit air conditioner and wanted 
to know what the procedure was for reaching management on weekends. She stated that most 
of the weekend calls go  unanswered.  Lastly, she stated she was concerned about the spread 
of bed bugs.        
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Executive Director Pope stated that the best way to address most of these issues is to bring 
them directly to Mercedes, the Property Manager. He then addressed the question about the 
structure of the building.  He said the building collapse in Florida has raised questions 
regarding concrete buildings across the U.S.  He reported that the while both buildings are 
concrete their structures are different.  He said the structure of MPT is pre-cast concrete 
planks with steel rebar throughout and then an additional structural support.  He stated that a 
key issue in Florida is salt water and wind.  He said that while we do not have salt water to 
contend with, we do have rain.  He stated that MPT is treated on a regular basis to protect 
against water and moisture penetration of the concrete planks. He added that regular 
inspections of the building are conducted with the U.S. Housing and Urban Development 
(HUD) to whom the Housing Authority is ultimately responsible. 

Resident Toppen asked if management could share this type of information with residents 
moving forward.  

Mr. Southward said staff would try to do its best in proactively providing information of this 
type.  

Another resident asked how old the building was.  Executive Director Pope answered that the 
building was 43 years old and built in 1978. 

Resident Wilcher stated that the maintenance person, Mark needs assistance and she is also 
concerned with the current COVID-19 signage for masks and visitors. She also asked when 
restrictions regarding visitors will be lifted. 

Executive Director Pope stated that we are going through the hiring process for a property 
assistant/cleaner.  He said we are also working on a post Covid re-opening plan; however, this 
will not mean we stop wearing masks.  He went on to state that we look for guidance from the 
Illinois Department of Public Health (IDPH) and the federal government and try to balance all 
of the information.  He stated that we continue to encourage vaccination for MPT residents, 
family, caregivers, and friends.       

Resident Lloyd expressed concern regarding the safety of residents, particularly with regard to 
the elevators.  She stated that it was extremely frustrating to receive the same answer over 
and over again – “we’re working on it.”  She said this was not an appropriate answer.  She also 
stated that staff is not regularly available to meet with residents to discuss the larger issues 
that affect them as a community.   

Commissioner Teitelman stated that resident O’Leary had stopped him on his way into the 
building to ask him to express to the board that she was very appreciated of how staff, 
particularly Ms. Sandoval had handled the COVID-19 pandemic procedures and practices.   

Resident Beltrame stated that he had been hearing from various residents that they feel 
attacked when they complain about an issue to MPT management. 

Executive Director Pope stated that Mr. Beltrame’s comment raises a significant issue and that 
this type of behavior by staff would be a firing offense.  He stated that if anyone has a concern, 
they should pick up the phone and call him directly.   He then provided his cell phone number. 
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Commissioner Kelm stated that “we’re working on it” doesn’t answer a question.    

Executive Director Pope stated that “we’re working on it” may mean your request is among a 
long list of work orders and that there may be  other work orders that have higher priority 
because they relate to the health and safety of someone.  He also stated that managers will be 
advised to better communicate timelines and address resident’s expectations.    

Resident Lloyd added that she has concerns regarding the coin machine and carts and asked 
if a hand-off system for the carts could be developed using emails between tenants. 

Executive Director Pope said that was an interesting approach, but this would be a discussion 
for Ms. Sandoval and staff.   

Ms. Sandoval stated that there are times when carts are readily available and sit unused.  She 
reiterated the coin process and asked that residents plan ahead to get coins from the office 
before the weekend.   Mrs. Sandoval also stated that she was not aware of some of the issues 
being brought up at this meeting and that she would make herself available to try and address 
these issues during business hours. She encouraged residents to make appointments.  She 
stated that if a resident just drops by the office and staff doesn’t answer it could be because 
they are in a meeting.     

Mr. Southward stated that in follow-up to the broken coin machine management has two 
options – move to a card system or repair the machine - both of which are costly and will take 
some time. He said they are still investigating the best option.   

Executive Director Pope addressed the communication issue once more by stating that, yes, a 
greater level of detail would be valuable to the tenants and thanked the residents for their 
input.  He also asked that the benefit of the doubt be given to staff when they are working on 
an issue. 

Commissioner Kralik closed public comment and reiterated that some items need to be 
directed to management.  He thanked everyone for their comments. 
 

REVIEW OF 2nd QUARTER FINANCIALS 
 

Executive Director Pope reported that the 2nd quarter financials were in line with what was 
anticipated and asked if the Commissioners had any questions.  
 
There were none. 
 
DEPARTMENTAL REPORTS 
 
MILLS PARK TOWER 

Ms. Sandoval briefly summarized the administrative, maintenance, and resident activities for 
the month of June.  She asked if there were any questions or comments. 

Commissioner Teitelman thanked Mr. Lewis and Ms. Sandoval for the many activities 
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provided.   

Mr. Southward stated that the monthly newsletter, which is distributed to each unit and also 
available by the elevators, and posted on the bulletin board, is now published in four (4) 
different languages.      

Commissioner Muse asked Mr. Southward about the nature of the unit inspections. 

Mr. Southward stated that MPT uses REAC’s (Real Estate Assessment Center) basic 
checklist, and it takes roughly 10-15 minutes to complete and inspection.  Those inspections 
are conducted by Ms. Sandoval and our maintenance person, Mr. Regalado.  They also use 
this time to look for any issues that need to be addressed such as leaky faucets and running 
toilets that can increase water bills. 

HOUSING CHOICE VOUCHER PROGRAM 

Mr. Southward provided a brief summary of HCVP activities for the month of June.  He asked if 
there were any questions or comments.   There were none. 

OLD BUSINESS 
 
Executive Director Pope provided an update on the website.  He stated that progress is being 
made and we will launch the new website in the next few weeks.  He said it will be interactive 
and can be used by residents and perspective applicants and people interested in learning 
more about OPHA.   

Executive Director Pope reported that we are continuing to pull together the information and 
developing a plan to re-open MPT and OPHA office.   

Commissioner Teitelman asked if the guidelines consider new strains of the virus.  

Executive Director Pope responded that more information and data is needed to develop 
guidelines that fully address the new strains of the virus, but that staff is staying on top of the 
latest data recommendations.   

Executive Director Pope added that he wanted to revisit Ms. Lloyd’s concern regarding two 
different set of rules in place for family member visits.  Executive Director Pope stated that 
MTP will look at how we are communicating these rules and how they are being enforced.     

Mr. Southward stated that 83% of the individuals in the building have been vaccinated and 
17% have not been vaccinated.  He said that 19 individuals have relayed to staff they have no 
interest in being vaccinated. 

Commissioner Kelm asked if we could develop a form for them to sign stating they 
acknowledge they are at risk for not taking the vaccine and possibly responsible for infection. 

Executive Director Pope stated it is not a concern of legal liability but a concern for those 
individuals.      
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NEW BUSINESS 

 
Executive Director Pope passed out a draft copy of the Request for Proposal (RFP) for the 
administration and management of the OPHA’s Housing Programs.  He explained that it is 
typically, a five-year contract. He asked for feedback from the commissioners as soon as 
possible so the RFP could be forwarded to OPHA’s attorney for review.  He said the goal was 
to publish notice  of the RFP in a number of publications by the end of the month. He said 
there will be a 60-day response timeframe with responses coming back by September 30th and 
then a 90-day window through the end of the year to work through the responses.  The Board 
would then decide which entity to proceed with for the provision of services. 
 
Commissioner Muse asked if we have worked with the current company for five (5) years or 
longer. 
 
Executive Director Pope stated that the current company is OPRC.  He added that because of 
COVID the Board extended the current contract for one year, from five years to six. 
 
Chairman Kralik stated the reason HUD asks for an RFP every five (5) years is to give us the 
opportunity to re-evaluate the relationship.  He added that the Housing Authority has no direct 
staff, only those who are contracted under the agreement.   He reported the OPHA had 
received three (3) proposals in the last RFP in 2015.  He stated those proposals included 
OPRC, another local firm and a national firm.   
 
Chairman Kralik asked that a Word version of the RFP be sent to all the board commissioners. 
He asked that the board commissioners send in their comments with the next two weeks.     
 
Executive Director Pope said that there had been some programmatic changes to the RFP but 
no material changes.  
 
Chairman Kralik stated that for the public it will be available on the OPHA website.   
 
Commissioner Muse thanked Chairman Kralik for fully explaining the RFP process.  She asked 
if it is possible, for everyone to respond.  She added that this RFP is very important and asked 
that Chairman Kralik reiterate to the board members that were unable to attend this morning’s 
meeting.  
 
Executive Director Pope said that he will send the RFP to Chairman Kralik and Chairman 
Kralik will then send it out to everyone.   

ADJOURNMENT TO EXECUTIVE SESSION 

It was moved (Muse) and seconded (Kelm) to adjourn to Executive Session under Section 2Ac 
of the Open Meetings Act for the Purpose of Discussion of a Real Estate Acquisition. 
 
 
It was moved (Kralik) and seconded (Teitelman) to adjourn the July 13, 2021, regular meeting 
of the Oak Park Housing Authority at 9:30 AM.  The motion passed by unanimous voice vote.  
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        Respectfully Submitted, 
 
 
 
        _______________________ 
        Andrew Teitelman, Secretary          


